
READING AREA TRANSPORATION STUDY 
PUBLIC PARTICIPATION PLAN and LIMITED ENGLISH PROFICIENCY PLAN 

UPDATE PERIOD ACTIVITIES 
 

The following activities occurred prior to and during the Public Participation Plan / Limited 
English Proficiency Plan update period, which took place between June 4, 2023 and July 
18, 2023: 
 

1. Online Survey Monkey survey created, in both English and Spanish, along 
with printed surveys in English and Spanish.  Copies of first page of online 
surveys attached, along with copies of printed surveys. 

 
2. Initial email, including Public Notice and electronic links to surveys and 

documents, forwarded to over 250 groups, organizations and individuals.  
Copy of email attached. 

 
3. Links to documents and surveys added to Berks County Planning 

Commission website.  Images attached. 
 
4. 6/4/2023, Legal Advertisement run in the Reading Eagle.  Advertisement 

attached. 
 
5. 6/5/2023, information included on Berks County Planning Commission 

(BCPC) Facebook page.  Image attached. 
 

6. 6/5/2023, Article/Notices included on the Berks Community Television 
(BCTV) website.  Images attached. 

 
7. 6/14/2023, Evening (7:00 p.m.) Public Meeting held at Berks County 

Agricultural Center auditorium facility.  Meeting held in rural area.  Meeting 
survey created and made available; 0 returned.  There were no attendees 
from the public and one (1) Berks County Planning Commission staff 
member (presenter).  Meeting materials, including PowerPoint discussion, 
attached.   

 
8. 6/23/2023, Follow-up email sent as a reminder of the second Public 

Meeting and to complete surveys.  Copy of email attached. 
 

9. 6/23/2023 and 6/26/2023, information regarding second Public Meeting 
included on Berks County Planning Commission (BCPC) Facebook page.  
Images attached. 

 
10. 6/27/2023, Second Public Meeting held at Berks County Services Center 

(Commissioner’s Boardroom, 13th Floor).  Afternoon (2:00 p.m.) meeting 
held in facility that is transit accessible, located in City of Reading.  
Meeting also held virtually to allow for non-in-person attendance.  Meeting 
survey created and made available; none returned.  Four (4) in-person 
attendees total, including Berks County Planning Commission staff (2 
persons), Berks County Information Services support staff (1 person) and 



one (1) Berks County Commissioner.  Three (3) persons attended 
virtually, including SCTA/BARTA staff (1 person), Western Berks 
Ambulance Assn. staff (1 person) and Berks County Information Services 
support staff (1 person).  Only one (1) comment germane to the PPP/LEP 
update was from SCTA/BARTA staff noting their experiences reaching out 
to the Greater Reading Chamber Alliance and various faith-based 
organizations have been helpful.  Meeting materials including image of 
virtual meeting attached. 

 
11. Comments were received via two separate emails (07/14/2023) from 

Michael Donchez, PennDOT District 5-0 staff.  Comments germane to the 
LEP were limited to text formatting and two date corrections.  Comments 
germane to the PPP include spelling, grammar, and formatting 
corrections.  Additionally, recommendations for minor text 
additions/corrections were made.  MPO staff concurs and will make those 
corrections.  Both emails attached. 

 
12. Comments were received via email (07/17/2023) from Vanessa 

Shamberg, FHWA staff.  These comments were substantive enough that 
staff chose to delay adoption of the draft PPP and LEP to further review 
and respond to these comments.  A copy of Ms. Shamberg’s email along 
with MPO staff responses is attached. 

 
13. As of the close of the Public Comment Period (07/18/2023), a total of ten 

(10) online surveys and no (0) written surveys were returned.  All 
responses received were English; no Spanish responses to the Surveys 
were received.  The summary of responses is attached. 

 
14. Staff submitted (8/23/2023) revised documents to Vanessa Shamberg, 

FHWA staff per her previously submitted comments for additional review.  
Staff also included Khan Mitchell (FHWA Civil Rights Specialist) along 
with Stacey Waters and Debra Allen (both PennDOT Bureau of Equal 
Opportunity).  On 8/28/2023, staff received documents with embedded 
comments from both FHWA officials (unable to reproduce for this 
document).  Staff reviewed and incorporated changes suggested by those 
comments. 

 
15. Both documents set for review/recommendation by RATS Technical 

Committee 9/7/2023.  If a favorable recommendation is received, the 
RATS Coordinating Committee (Reading MPO) should adopt on 
9/21/2023.  Minutes from both meetings to be attached upon approval. 

 
  



1. Online Survey Monkey survey created, in both English and Spanish, along 
with printed surveys in English and Spanish.  Copies of first page of online 
surveys attached, along with copies of printed surveys. 

  



Reading Area Transportation Study (RATS) Public Participation Plan
Survey

Powered by

In one way or another, our transportation system affects our daily lives. We travel back and
forth to work, school, shopping, medical appointments, and recreation activities. The goods we
buy are shipped between factories, warehouses, and stores. People and goods travel in cars,
trucks, trains, or busses; we also walk, bicycle, carpool, take a taxi or an Uber/Lyft, or
telecommute. Over time, our transportation needs outgrow the current transportation system
and changes are needed.

The Reading Area Transportation Study (RATS) is a committee of local officials that engage in
transportation planning for Berks County.  It reviews the transportation needs of our area and
prepares several required plans and programs.  One of those, called the Public Participation
Process, outlines the policies and methods used by RATS to gather and use meaningful public
input as part of the transportation planning process.  Please help us improve this Process by
answering the questions below. Thanks!

1. Have you ever seen or heard about the Reading Area Transportation Study (RATS)?

Yes

No

2. Do you know who undertakes transportation planning in Berks County?

Yes

No

3. Are you familiar with the transportation planning process?

Yes

No

4. Do you know where the funding comes from for transportation improvements?

Yes

No

Next

https://www.surveymonkey.com/?ut_source=survey_poweredby_home


Reading Area Transportation Study (RATS) 
Public Participation Plan Survey 

(Take this survey online!  https://www.countyofberks.com/departments/planning-commission) 
In one way or another, our transportation system affects our daily lives. We travel back and forth to work, 
school, shopping, medical appointments, and recreation activities. The goods we buy are shipped between 
factories, warehouses, and stores. People and goods travel in cars, trucks, trains, or busses; we also walk, 
bicycle, carpool, take a taxi or an Uber/Lyft, or telecommute. Over time, our transportation needs outgrow the 
current transportation system and changes are needed. 
 
The Reading Area Transportation Study (RATS) is a committee of local officials that engage in transportation 
planning for Berks County.  It reviews the transportation needs of our area and prepares several required 
plans and programs.  One of those, called the Public Participation Process, outlines the policies and 
methods used by RATS to gather and use meaningful public input as part of the transportation planning 
process.  Please help us improve this Process by answering the questions below. Thanks! 
 
Have you ever seen or heard about the Reading Area Transportation Study (RATS)?  � Yes No �  
 
If you checked ‘No’ above, 
 Do you know who undertakes transportation planning in Berks County � Yes No �  
 Are you familiar with the transportation planning process? � Yes No �  
 Do you know where the funding comes from for transportation improvements? � Yes No �  
 
If you checked ‘Yes’ above, where have you seen or heard about RATS? 
 � Print Media (specify)______________________________________________________ 
 � Television (specify)_______________________________________________________ 
 � Social Media (specify)_____________________________________________________ 
 � Municipal Newsletter (specify)______________________________________________ 
 � Other (specify) __________________________________________________________   
 
As we develop plans and projects that may impact you, what would be the best ways for us to get 
information to you? (Check all that apply) 
Direct notification (by postal mail or email) of meetings and documents �  
BCTV Programs and BCTV Community Calendar notices �  
Public Meetings, RATS meetings, and presentations to community groups �  
Newspaper articles and press releases �  
Legal Advertisements and/or block ads in newspaper �  
Website information, including downloadable documents �  
Documents on file at libraries and other community organizations �  
Municipal Newsletters �  
Paper notices posted on bulletin boards �  
Social Media (Specify) _________________________________________________________ �  
Advertising-type newspapers (the Merchandiser) �  
Other methods (please describe at the end of this survey) �  

https://www.countyofberks.com/departments/planning-commission


 
If you have concerns as we develop those plans or about transportation projects, which of the following 
methods are effective ways for you to get information to us? (Check all that apply) 
Public meetings, special presentations & workshops �  
Paper Surveys returned by postal mail �  
Electronic Surveys completed online �  
Social Media (Specify) _________________________________________________________ �  
Public Meetings, RATS meetings, and presentations to community groups �  
Small group meetings (community organizations, agencies, & individuals) �  
Telephone or fax �  
Other methods (please describe at the end of this survey) �  
 
What obstacles prevent you from attending a meeting about transportation planning? (Check all that apply) 
Not an interesting subject �  
No specific project that directly affects me �  
Need special accommodations (please explain below) �  
Fear/distrust of government �  
Can’t leave work to attend meetings �  
Child / Elder care concerns �  
Meeting time / location conflicts (please explain below) �  
Language barrier (please explain language needed below) �  
Lack of available transportation �  
Other (please describe at the end of this survey) �  
 
Do you participate in Virtual (online) meetings? � Yes No �  
If No, which challenges do you face? (Check all that apply)  
 � I don’t use or have access to a computer or phone 
 � I’m not comfortable using technology 
 � I’d rather meet face-to-face 
 � Other reason (specify)___________________________________________________ 
 
If Yes, which benefits do you receive? (Check all that apply)  
 � It saves me time 
 � I don’t have to drive anywhere 
 � I don’t have access to transportation 
 � I can view recorded meetings at a more convenient time 
 � I prefer virtual vs. face-to-face 
 
Which types of platform(s) do you use regularly? (Check all that apply)  
 � Desktop Computer / Laptop  � Tablet / Mobile Phone 
 � Neither  
 



Please tell us below any ideas you have for improving public participation in the transportation planning 
process.   
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________ 
 
Please return the survey to: 

Berks County Planning Commission 
633 Court Street, 14th Floor 

Reading, PA 19601 
 

For more information about RATS and the transportation planning process, please visit our website at: 
 

https://countyofberks.com/departments/planning-commission/transportation-reading-mpo 
 

We strive to constantly maintain accurate, up-to-date contact lists.  Though we try to communicate 
electronically, we understand that postal mail is still the best way for some residents to hear from us.  If you 
wish to be on our mail lists to receive notices of meetings and document review opportunities, please provide 
ONE (1) method to be contacted, either email OR postal mail. 
 
e-mail address ________________________________________ 
 OR 
Name ________________________________________ 
Address ________________________________________ 
 ________________________________________ 
City ________________________________________ 
Zip Code ________________________________________ 
  
 
Thank you for completing our survey.  Your input will be used to create a Public Participation Process that 
ensures better communication between the public and decision makers. 

https://countyofberks.com/departments/planning-commission/transportation-reading-mpo


Estudio de Transporte del Área de Reading Encuesta del Plan de
Participación Pública

Con la tecnología de

Ve lo fácil que es crear una encuesta.

De una forma u otra, nuestro sistema de transporte afecta nuestras vidas cotidianas. Viajamos de ida y
vuelta al trabajo, a la escuela, para ir de compras, a las citas médicas y a las actividades recreativas. Los
productos que compramos se transportan entre fábricas, almacenes y tiendas. Las personas y las
mercancías viajan en automóviles, camiones, trenes o autobuses; también caminamos, pedaleamos,
compartimos el automóvil, tomamos un taxi o un Uber / Lyft, o trabajamos desde la casa. A lo largo del
tiempo, nuestras necesidades de transporte superan la oferta del sistema de transporte actual y se
necesitan cambios.

 

El Reading Area Transportation Study (Estudio de Transporte del Área de Reading, RATS por sus siglas
en inglés) es un comité de funcionarios locales que participan en la planificación del transporte para
Berks County (Condado de Berks).  Revisa las necesidades de transporte de nuestra área y prepara
varios planes y programas requeridos.  Uno de estos, llamado Public Participation Process (Proceso de
Participación Pública), describe las políticas y métodos utilizados por RATS para recopilar y usar
aportes públicos significativos como parte del proceso de planificación del transporte.  Ayúdenos a
mejorar este proceso respondiendo a las siguientes preguntas. ¡Gracias!

1. ¿Alguna vez ha visto o escuchado sobre el Reading Area Transportation Study (RATS)?

Sí

No

2. ¿Sabe quién lleva a cabo la planificación del transporte en Berks County?

Sí

No

3. ¿Está familiarizado con el proceso de planificación del transporte?

Sí

No

4. ¿Sabe de dónde provienen los fondos para mejoras en el transporte?

Sí

No

Sig.

https://es.surveymonkey.com/?ut_source=survey_poweredby_home
https://es.surveymonkey.com/mp/take-a-tour/?ut_source=survey_poweredby_howitworks


Reading Area Transportation Study (RATS) 
(Estudio de Transporte del Área de Reading) 

 
Public Participation Plan Survey 

(Encuesta del Plan de Participación Pública) 
 

(¡Conteste esta encuesta en línea! https://www.countyofberks.com/departments/planning-
commission)  

 
De una forma u otra, nuestro sistema de transporte afecta nuestras vidas cotidianas. Viajamos de 
ida y vuelta al trabajo, a la escuela, para ir de compras, a las citas médicas y a las actividades 
recreativas. Los productos que compramos se transportan entre fábricas, almacenes y tiendas. Las 
personas y las mercancías viajan en automóviles, camiones, trenes o autobuses; también 
caminamos, pedaleamos, compartimos el automóvil, tomamos un taxi o un Uber / Lyft, o 
trabajamos desde la casa. A lo largo del tiempo, nuestras necesidades de transporte superan la 
oferta del sistema de transporte actual y se necesitan cambios. 
 
El Reading Area Transportation Study (Estudio de Transporte del Área de Reading, RATS por sus 
siglas en inglés) es un comité de funcionarios locales que participan en la planificación del 
transporte para Berks County (Condado de Berks).  Revisa las necesidades de transporte de nuestra 
área y prepara varios planes y programas requeridos.  Uno de estos, llamado Public Participation 
Process (Proceso de Participación Pública), describe las políticas y métodos utilizados por RATS 
para recopilar y usar aportes públicos significativos como parte del proceso de planificación del 
transporte.  Ayúdenos a mejorar este proceso respondiendo a las siguientes preguntas. ¡Gracias! 
 
¿Alguna vez ha visto o escuchado sobre el Reading Area Transportation Study (RATS)?  
Sí   No 
 
Si marcó “No” arriba, 
  
 ¿Sabe quién lleva a cabo la planificación del transporte en Berks County?        Sí No   
 ¿Está familiarizado con el proceso de planificación del transporte?                    Sí No  
 ¿Sabe de dónde provienen los fondos para mejoras en el transporte?                  Sí No  
  
 
Si marcó “Sí” arriba, ¿dónde ha visto o escuchado sobre RATS? 
  Medios impresos (especifique)_______________________________________ 
  Televisión (especifique)____________________________________________ 
  Redes sociales (especifique)_________________________________________
  Boletín municipal (especifique)______________________________________ 
   Otro (especifique) ________________________________________________ 
  

https://www.countyofberks.com/departments/planning-commission
https://www.countyofberks.com/departments/planning-commission


A medida que desarrollamos planes y proyectos que pueden impactarlo a usted, ¿cuáles 
serían los mejores métodos para brindarle información?  (Marque todos los que apliquen) 
 
Notificación directa sobre documentos o reuniones ( vía postal o correo electrónico)           
Programas de BCTV y anuncios del BCTV Community Calendar                                         
Reuniones públicas, reuniones de RATS, y presentaciones a grupos comunitarios                
Artículos de periódicos y comunicados de prensa                                                                  
Anuncios legales y/o bloqueo de anuncios en periódicos                                                        
Información en la web, incluidos los documentos descargables                                              
Documentos archivados en bibliotecas y otras organizaciones comunitarias                          
Boletines municipales                                                                                                               
Avisos impresos publicados en tablones de anuncios                                                             
Redes sociales (especifique)____________________________________________             
Periódicos publicitarios (como el Merchandiser)                                                                     
Otros métodos (por favor,  describa al final de esta encuesta)                                                  
 
 
Si usted tuviera inquietudes a medida que desarrollamos los planes o sobre los proyectos de 
transporte, ¿cuáles de los siguientes métodos serían formas efectivas para que usted pueda 
brindarnos información?  (Marque todos los que apliquen) 
 
Reuniones públicas, presentaciones especiales y talleres                                                            
Encuestas impresas devueltas por correo                                                                                     
Encuentras electrónicas completadas en línea                                                                              
Redes sociales(especifique)____________________________________________                 
Reuniones públicas, reuniones de RATS, y presentaciones a grupos comunitarios                     
Reuniones en grupos pequeños (organizaciones comunitarias, agencias e individuos)              
Teléfono o fax                                                                                                                              
Otros métodos (por favor, describa al final de esta encuesta)                                                      
 
¿Qué obstáculos le impedirían asistir a una reunión sobre planificación de transporte?  
(Marque todos los que apliquen) 
 
No es un tema interesante.                                                                                                         
No es un proyecto específico que me afecte directamente.                                                       
Necesito acomodos especiales. (Por favor, explique abajo)                                                      
Miedo/ falta de confianza en el gobierno                                                                                  
No puedo ausentarme del trabajo para asistir a reuniones.                                                        
Tengo preocupaciones con el cuidado de niños o envejecientes.                                              
Conflictos con el horario o localización ( Por favor, explique abajo)                                       
Barreras con el idioma (Por favor, explique abajo)                                                                   
Falta de transportación disponible                                                                                             
Otros (por favor,  describa al final de esta encuesta)                                                                 
  



¿Participa usted en reuniones virtuales( en línea)?                                             Sí    No 
 
Si contestó “No”, ¿qué dificultades enfrenta? (Marque todos los que apliquen) 
 
     No uso o no tengo acceso a una computadora o teléfono.  
     No me siento cómodo usando la tecnología. 
     Prefiero reuniones presenciales. 
     Otra razón (especifique) ______________________________________ 
 
Si contestó “Sí”, ¿qué beneficios recibe? (Marque todos los que apliquen) 
 
    Me ahorra tiempo. 
    No tengo que manejar a ningún sitio. 
    No tengo acceso a transportación. 
    Puedo ver las reuniones grabadas en un horario que me convenga. 
   Prefiero las reuniones virtuales en lugar de las presenciales. 
 
¿Qué tipo de plataforma(s) usa regularmente? (Marque todos los que apliquen) 
 
    Computadora “desktop” (de escritorio) / “laptop” (portátil) 
    Tableta/ teléfono celular 
     Ninguno 
 
 
Por favor, díganos sus sugerencias para mejorar la participación pública en el proceso de 
planificación del transporte. 
  
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 
Por favor, devuelva esta encuesta a:     
 

Berks County Planning Commission 
633 Court Street, 14th Floor 

Reading, PA 19601 
 

. 
 



Para más información sobre RATS y el proceso de planificación del transporte, por favor visite 
nuestro sitio web: 
 

https://countyofberks.com/departments/planning-commission/transportation-reading-mpo 
 

Nos esforzamos constantemente por mantener listas de contactos precisas y actualizadas.  Aunque 
tratamos de comunicarnos electrónicamente, entendemos que el correo postal sigue siendo la mejor 
manera para que algunos residentes escuchen sobre nosotros.  Si usted desea estar en nuestras listas 
de correo para recibir avisos de reuniones y oportunidades para revisar documentos, provea UN 
(1) método para contactarlo, ya sea por correo electrónico O correo postal. 
 
 correo electrónico _____________________________________ 
 
      O 
 
Nombre ______________________________________________ 
Dirección_____________________________________________ 
               _____________________________________________ 
Ciudad ______________________________________________ 
Código postal_________________________________________ 
 
 
Gracias por completar nuestra encuesta. Su aportación se usará para crear el Public 
Participation Process( Proceso de Participación Pública), que asegurará una mejor 
comunicación entre el público y los responsables de tomar decisiones. 
 
 

https://countyofberks.com/departments/planning-commission/transportation-reading-mpo


2. Initial email, including Public Notice and electronic links to surveys and 
documents, forwarded to over 250 groups, organizations and individuals.  
Copy of email attached. 

  



From: Golembiewski, Michael
To: Golembiewski, Michael
Subject: RATS Draft Public Participation Plan and Limited English Proficiency Plan
Date: Thursday, June 1, 2023 2:32:37 PM
Attachments: image001.png

image002.png
PPP_LEP_Advertisement_English.pdf
PPP_LEP_Advertisement_Spanish.pdf
PPP_Survey_ Spanish.pdf
PPP_Survey_English.pdf

Good afternoon, all!
 
Apologies for any multiple copies of this email you may receive.  We ask that you please pass this
information on to those who may be interested.  Thank you!
 

PUBLIC NOTICE
READING AREA TRANSPORTATION STUDY

DRAFT PUBLIC PARTICIPATION PLAN
And

DRAFT LIMITED ENGLISH PROFICIENCY PLAN
 

The Reading Area Transportation Study (RATS) Coordinating Committee has prepared the
Draft Public Participation Plan and the Draft Limited English Proficiency Plan for Berks
County.  These are operational documents that address methods to disseminate information
about and gather public input on various transportation planning efforts in Berks County.  This
announcement is designed to give citizens, local governments and interested organizations an
opportunity to comment on the Draft Plans.  Two (2) Public Meetings will be held to take
comments on the Draft Plans:  Wednesday, June 14, 2023, beginning at 7:00 p.m. in the
Berks County Agricultural Center auditorium, 1238 County Welfare Road, Leesport, PA 19533,
and Tuesday, June 27, 2023 beginning at 2:00 p.m. in the Berks County Commissioner’s
Boardroom located in the Berks County Services Center, 633 Court Street, Reading, PA
19601.  The June 27th meeting will also be available online through Microsoft Teams by using
this link https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-
participation-plan-public-meeting .  These meetings are not about specific projects or
issues; rather, they are about the exchange of information and how to best engage the
public in the transportation planning process.
 
Copies of the Draft Plans and links to online surveys are available for public review on the
Berks County Planning Commission’s web page at
https://www.countyofberks.com/departments/planning-commission and at the following
locations:
 
Berks County Planning                          BARTA Executive Offices          PENNDOT District
5-0
Commission                                            1700 North 11th Street                        1002 Hamilton
Street
633 Court St – 14th Floor                          Reading, PA  19604                      Allentown, PA 
18101
Reading, PA 19601                                                                                                                     
 
Please submit written comments to:  Mr. Michael Golembiewski, Transportation Modeler,

mailto:MGolembiewski@countyofberks.com
mailto:MGolembiewski@countyofberks.com
https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting
https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting
https://www.countyofberks.com/departments/planning-commission





kinglogethey,
Eomil}gbge‘h.e@f“' U o7
e,






PUBLIC NOTICE 
READING AREA TRANSPORTATION STUDY 


DRAFT PUBLIC PARTICIPATION PLAN 
And 


DRAFT LIMITED ENGLISH PROFICIENCY PLAN 
 


The Reading Area Transportation Study (RATS) Coordinating Committee has prepared the 
Draft Public Participation Plan and the Draft Limited English Proficiency Plan for Berks County.  
These are operational documents that address methods to disseminate information about and 
gather public input on various transportation planning efforts in Berks County.  This 
announcement is designed to give citizens, local governments and interested organizations an 
opportunity to comment on the Draft Plans.  Two (2) Public Meetings will be held to take 
comments on the Draft Plans:  Wednesday, June 14, 2023, beginning at 7:00 p.m. in the Berks 
County Agricultural Center auditorium, 1238 County Welfare Road, Leesport, PA 19533, and 
Tuesday, June 27, 2023 beginning at 2:00 p.m. in the Berks County Commissioner’s 
Boardroom located in the Berks County Services Center, 633 Court Street, Reading, PA 
19601.  The June 27th meeting will also be available online through Microsoft Teams by using 
this link https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-
participation-plan-public-meeting .  These meetings are not about specific projects or issues; 
rather, they are about the exchange of information and how to best engage the public in the 
transportation planning process. 
 
Copies of the Draft Plans are available for public review on the Berks County Planning 
Commission’s web page at https://www.countyofberks.com/departments/planning-commission 
and at the following locations: 
 
Berks County Planning BARTA Executive Offices PENNDOT District 5-0 
Commission 1700 North 11th Street 1002 Hamilton Street 
633 Court St – 14th Floor Reading, PA  19604 Allentown, PA  18101 
Reading, PA 19601   
 
Please submit written comments to:  Mr. Michael Golembiewski, Transportation Modeler, 
Berks County Planning Commission, 633 Court St. – 14th Floor, Reading, PA 19601.  
Comments will be accepted beginning June 4, 2023, through the close of business on 
Tuesday, July 11, 2023.  Comments may also be faxed to (610) 478-6316 or sent by email to 
planning@countyofberks.com. 
 
The Plans will be made available again at these same locations following approval.  The Berks 
County Planning Commission offices are handicapped accessible and are served by BARTA 
routes.  These documents will be made available in alternative languages or formats if 
requested.  If you need translation/interpretation services, we ask that you contact us no 
later than June 7, 2023 at planning@countyofberks.com, or call 610-478-6300. 



https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting

https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting

https://www.countyofberks.com/departments/planning-commission

mailto:planning@countyofberks.com

mailto:planning@countyofberks.com






AVISO PÚBLICO  
ESTUDIO DE TRANSPORTACIÓN  EN EL AREA DE READING 


BORRADOR PÚBLICO DE PLANES DE PARTICIPACIÓN  
Y  


BORRADOR DE PLANES DE DOMINIO DE INGLÉS LIMITADO   
 


El Comité Coordinador del Estudio de Transporte del Área de Reading (RATS) ha preparado el 
Borrador del Plan de Participación Pública  y el Proyecto de Plan de Dominio Limitado del Inglés para 
el Condado de Berks.  Estosson documentos operativos que abordan métodos para difundir 
información  y recopilar comentarios del público sobre diversos esfuerzos de planificación de transporte 
en el condado de Berks.  Este anuncio está diseñado para dar a los ciudadanos, gobiernos locales y 
organizaciones interesadas la oportunidad de comentar sobre el borrador  del plan.   Se llevarán a 
cabo dos (2) reuniones públicas para recibir comentarios sobre  el borrador del plan: miércoles  14 de 
junio, 2023, comenzando a  las 7:00 p.m. en el auditorio del Centro Agrícola del Condado de Berks, 
1238 County Welfare Road, Leesport, PA 19533, y martes 27 de junio de 2023  a partir de las 2:00 
p.m. en  la Sala de Juntas del Comisionado del Condado de Berks ubicada en el Centro de Servicios 
del Condado de Berks, 633 Calle Corte Piso 13, Reading, PA 19601. La reunión del 27 de junio también 
estará disponible en línea a través de Microsoft Teams utilizando elenlace 
https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-
public-meeting.  Estas reuniones no son sobre proyectos o temas específicos; más bien, son sobre el 
intercambio de información y cómo involucrar mejor al público en el proceso de planificación del 
transporte. 
 
Las copias del Borrador del Plan están disponibles para su revisión pública en la página web de la 
Comisión de Planificación del Condado de Berks  en 
https://www.countyofberks.com/departments/planning-commission y en los siguientes lugares:  
 
Comisión de Planificación  BARTA-Oficinas Ejecutivas            PENNDOT Distrito 5-0 
Condado de Berks     1700 Norte, Calle 11           1002 Calle Hamilton                   
633 Calle Corte  Piso 14   Reading, PA 19604              Allentown, PA 18101      
Reading, PA 19604                
 
Por favor envíe comentarios por escrito a: Sr. Michael Golembiewski, Modelador de Transporte, 
Comisión de Planificación del Condado de Berks, 633 Calle Corte. Piso 14, Reading, PA 19601.  Los 
comentarios se aceptarán a partir del 4 de junio de 2023, hasta el cierre de operaciones el martes 18 
de julio, 2023.  Los comentarios también pueden enviarse por fax al (610) 478-6316 o enviarse por 
correo electrónico a planning@countyofberks.com. 
 
Los planes estarán disponibles de nuevo en estos mismos lugares después de la aprobación.  Las 
oficinas de la Comisión de Planificación del Condado de Berks son accesibles para discapacitados y 
son servidas por rutas BARTA.  Estos documentos estarán disponibles en idiomas o formatos 
alternativos si así se solicita.  Si necesita servicios de traducción/interpretación, le pedimos que 
se comunique con nosotros a más tardar del 7 de junio del 2023 a las 
planning@countyofberks.com, o llame al 610-478-6300. 
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Reading Area Transportation Study (RATS) 
(Estudio de Transporte del Área de Reading) 


 
Public Participation Plan Survey 


(Encuesta del Plan de Participación Pública) 
 


(¡Conteste esta encuesta en línea! https://www.countyofberks.com/departments/planning-
commission)  


 
De una forma u otra, nuestro sistema de transporte afecta nuestras vidas cotidianas. Viajamos de 
ida y vuelta al trabajo, a la escuela, para ir de compras, a las citas médicas y a las actividades 
recreativas. Los productos que compramos se transportan entre fábricas, almacenes y tiendas. Las 
personas y las mercancías viajan en automóviles, camiones, trenes o autobuses; también 
caminamos, pedaleamos, compartimos el automóvil, tomamos un taxi o un Uber / Lyft, o 
trabajamos desde la casa. A lo largo del tiempo, nuestras necesidades de transporte superan la 
oferta del sistema de transporte actual y se necesitan cambios. 
 
El Reading Area Transportation Study (Estudio de Transporte del Área de Reading, RATS por sus 
siglas en inglés) es un comité de funcionarios locales que participan en la planificación del 
transporte para Berks County (Condado de Berks).  Revisa las necesidades de transporte de nuestra 
área y prepara varios planes y programas requeridos.  Uno de estos, llamado Public Participation 
Process (Proceso de Participación Pública), describe las políticas y métodos utilizados por RATS 
para recopilar y usar aportes públicos significativos como parte del proceso de planificación del 
transporte.  Ayúdenos a mejorar este proceso respondiendo a las siguientes preguntas. ¡Gracias! 
 
¿Alguna vez ha visto o escuchado sobre el Reading Area Transportation Study (RATS)?  
Sí   No 
 
Si marcó “No” arriba, 
  
 ¿Sabe quién lleva a cabo la planificación del transporte en Berks County?        Sí No   
 ¿Está familiarizado con el proceso de planificación del transporte?                    Sí No  
 ¿Sabe de dónde provienen los fondos para mejoras en el transporte?                  Sí No  
  
 
Si marcó “Sí” arriba, ¿dónde ha visto o escuchado sobre RATS? 
  Medios impresos (especifique)_______________________________________ 
  Televisión (especifique)____________________________________________ 
  Redes sociales (especifique)_________________________________________
  Boletín municipal (especifique)______________________________________ 
   Otro (especifique) ________________________________________________ 
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A medida que desarrollamos planes y proyectos que pueden impactarlo a usted, ¿cuáles 
serían los mejores métodos para brindarle información?  (Marque todos los que apliquen) 
 
Notificación directa sobre documentos o reuniones ( vía postal o correo electrónico)           
Programas de BCTV y anuncios del BCTV Community Calendar                                         
Reuniones públicas, reuniones de RATS, y presentaciones a grupos comunitarios                
Artículos de periódicos y comunicados de prensa                                                                  
Anuncios legales y/o bloqueo de anuncios en periódicos                                                        
Información en la web, incluidos los documentos descargables                                              
Documentos archivados en bibliotecas y otras organizaciones comunitarias                          
Boletines municipales                                                                                                               
Avisos impresos publicados en tablones de anuncios                                                             
Redes sociales (especifique)____________________________________________             
Periódicos publicitarios (como el Merchandiser)                                                                     
Otros métodos (por favor,  describa al final de esta encuesta)                                                  
 
 
Si usted tuviera inquietudes a medida que desarrollamos los planes o sobre los proyectos de 
transporte, ¿cuáles de los siguientes métodos serían formas efectivas para que usted pueda 
brindarnos información?  (Marque todos los que apliquen) 
 
Reuniones públicas, presentaciones especiales y talleres                                                            
Encuestas impresas devueltas por correo                                                                                     
Encuentras electrónicas completadas en línea                                                                              
Redes sociales(especifique)____________________________________________                 
Reuniones públicas, reuniones de RATS, y presentaciones a grupos comunitarios                     
Reuniones en grupos pequeños (organizaciones comunitarias, agencias e individuos)              
Teléfono o fax                                                                                                                              
Otros métodos (por favor, describa al final de esta encuesta)                                                      
 
¿Qué obstáculos le impedirían asistir a una reunión sobre planificación de transporte?  
(Marque todos los que apliquen) 
 
No es un tema interesante.                                                                                                         
No es un proyecto específico que me afecte directamente.                                                       
Necesito acomodos especiales. (Por favor, explique abajo)                                                      
Miedo/ falta de confianza en el gobierno                                                                                  
No puedo ausentarme del trabajo para asistir a reuniones.                                                        
Tengo preocupaciones con el cuidado de niños o envejecientes.                                              
Conflictos con el horario o localización ( Por favor, explique abajo)                                       
Barreras con el idioma (Por favor, explique abajo)                                                                   
Falta de transportación disponible                                                                                             
Otros (por favor,  describa al final de esta encuesta)                                                                 
  







¿Participa usted en reuniones virtuales( en línea)?                                             Sí    No 
 
Si contestó “No”, ¿qué dificultades enfrenta? (Marque todos los que apliquen) 
 
     No uso o no tengo acceso a una computadora o teléfono.  
     No me siento cómodo usando la tecnología. 
     Prefiero reuniones presenciales. 
     Otra razón (especifique) ______________________________________ 
 
Si contestó “Sí”, ¿qué beneficios recibe? (Marque todos los que apliquen) 
 
    Me ahorra tiempo. 
    No tengo que manejar a ningún sitio. 
    No tengo acceso a transportación. 
    Puedo ver las reuniones grabadas en un horario que me convenga. 
   Prefiero las reuniones virtuales en lugar de las presenciales. 
 
¿Qué tipo de plataforma(s) usa regularmente? (Marque todos los que apliquen) 
 
    Computadora “desktop” (de escritorio) / “laptop” (portátil) 
    Tableta/ teléfono celular 
     Ninguno 
 
 
Por favor, díganos sus sugerencias para mejorar la participación pública en el proceso de 
planificación del transporte. 
  
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 
Por favor, devuelva esta encuesta a:     
 


Berks County Planning Commission 
633 Court Street, 14th Floor 


Reading, PA 19601 
 


. 
 







Para más información sobre RATS y el proceso de planificación del transporte, por favor visite 
nuestro sitio web: 
 


https://countyofberks.com/departments/planning-commission/transportation-reading-mpo 
 


Nos esforzamos constantemente por mantener listas de contactos precisas y actualizadas.  Aunque 
tratamos de comunicarnos electrónicamente, entendemos que el correo postal sigue siendo la mejor 
manera para que algunos residentes escuchen sobre nosotros.  Si usted desea estar en nuestras listas 
de correo para recibir avisos de reuniones y oportunidades para revisar documentos, provea UN 
(1) método para contactarlo, ya sea por correo electrónico O correo postal. 
 
 correo electrónico _____________________________________ 
 
      O 
 
Nombre ______________________________________________ 
Dirección_____________________________________________ 
               _____________________________________________ 
Ciudad ______________________________________________ 
Código postal_________________________________________ 
 
 
Gracias por completar nuestra encuesta. Su aportación se usará para crear el Public 
Participation Process( Proceso de Participación Pública), que asegurará una mejor 
comunicación entre el público y los responsables de tomar decisiones. 
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Reading Area Transportation Study (RATS) 
Public Participation Plan Survey 


(Take this survey online!  https://www.countyofberks.com/departments/planning-commission) 
In one way or another, our transportation system affects our daily lives. We travel back and forth to work, 
school, shopping, medical appointments, and recreation activities. The goods we buy are shipped between 
factories, warehouses, and stores. People and goods travel in cars, trucks, trains, or busses; we also walk, 
bicycle, carpool, take a taxi or an Uber/Lyft, or telecommute. Over time, our transportation needs outgrow the 
current transportation system and changes are needed. 
 
The Reading Area Transportation Study (RATS) is a committee of local officials that engage in transportation 
planning for Berks County.  It reviews the transportation needs of our area and prepares several required 
plans and programs.  One of those, called the Public Participation Process, outlines the policies and 
methods used by RATS to gather and use meaningful public input as part of the transportation planning 
process.  Please help us improve this Process by answering the questions below. Thanks! 
 
Have you ever seen or heard about the Reading Area Transportation Study (RATS)?  � Yes No �  
 
If you checked ‘No’ above, 
 Do you know who undertakes transportation planning in Berks County � Yes No �  
 Are you familiar with the transportation planning process? � Yes No �  
 Do you know where the funding comes from for transportation improvements? � Yes No �  
 
If you checked ‘Yes’ above, where have you seen or heard about RATS? 
 � Print Media (specify)______________________________________________________ 
 � Television (specify)_______________________________________________________ 
 � Social Media (specify)_____________________________________________________ 
 � Municipal Newsletter (specify)______________________________________________ 
 � Other (specify) __________________________________________________________   
 
As we develop plans and projects that may impact you, what would be the best ways for us to get 
information to you? (Check all that apply) 
Direct notification (by postal mail or email) of meetings and documents �  
BCTV Programs and BCTV Community Calendar notices �  
Public Meetings, RATS meetings, and presentations to community groups �  
Newspaper articles and press releases �  
Legal Advertisements and/or block ads in newspaper �  
Website information, including downloadable documents �  
Documents on file at libraries and other community organizations �  
Municipal Newsletters �  
Paper notices posted on bulletin boards �  
Social Media (Specify) _________________________________________________________ �  
Advertising-type newspapers (the Merchandiser) �  
Other methods (please describe at the end of this survey) �  
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If you have concerns as we develop those plans or about transportation projects, which of the following 
methods are effective ways for you to get information to us? (Check all that apply) 
Public meetings, special presentations & workshops �  
Paper Surveys returned by postal mail �  
Electronic Surveys completed online �  
Social Media (Specify) _________________________________________________________ �  
Public Meetings, RATS meetings, and presentations to community groups �  
Small group meetings (community organizations, agencies, & individuals) �  
Telephone or fax �  
Other methods (please describe at the end of this survey) �  
 
What obstacles prevent you from attending a meeting about transportation planning? (Check all that apply) 
Not an interesting subject �  
No specific project that directly affects me �  
Need special accommodations (please explain below) �  
Fear/distrust of government �  
Can’t leave work to attend meetings �  
Child / Elder care concerns �  
Meeting time / location conflicts (please explain below) �  
Language barrier (please explain language needed below) �  
Lack of available transportation �  
Other (please describe at the end of this survey) �  
 
Do you participate in Virtual (online) meetings? � Yes No �  
If No, which challenges do you face? (Check all that apply)  
 � I don’t use or have access to a computer or phone 
 � I’m not comfortable using technology 
 � I’d rather meet face-to-face 
 � Other reason (specify)___________________________________________________ 
 
If Yes, which benefits do you receive? (Check all that apply)  
 � It saves me time 
 � I don’t have to drive anywhere 
 � I don’t have access to transportation 
 � I can view recorded meetings at a more convenient time 
 � I prefer virtual vs. face-to-face 
 
Which types of platform(s) do you use regularly? (Check all that apply)  
 � Desktop Computer / Laptop  � Tablet / Mobile Phone 
 � Neither  
 







Please tell us below any ideas you have for improving public participation in the transportation planning 
process.   
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________ 
 
Please return the survey to: 


Berks County Planning Commission 
633 Court Street, 14th Floor 


Reading, PA 19601 
 


For more information about RATS and the transportation planning process, please visit our website at: 
 


https://countyofberks.com/departments/planning-commission/transportation-reading-mpo 
 


We strive to constantly maintain accurate, up-to-date contact lists.  Though we try to communicate 
electronically, we understand that postal mail is still the best way for some residents to hear from us.  If you 
wish to be on our mail lists to receive notices of meetings and document review opportunities, please provide 
ONE (1) method to be contacted, either email OR postal mail. 
 
e-mail address ________________________________________ 
 OR 
Name ________________________________________ 
Address ________________________________________ 
 ________________________________________ 
City ________________________________________ 
Zip Code ________________________________________ 
  
 
Thank you for completing our survey.  Your input will be used to create a Public Participation Process that 
ensures better communication between the public and decision makers. 
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Michael D. Golembiewski | Transportation Modeler 
Berks County Planning Commission
633 Court Street, 14th Floor, Reading, PA 19601
Phone: 610-478-6300 ext. 6304 Fax: 610-478-6316

 

 

 Email: mgolembiewski@countyofberks.com
Web: www.countyofberks.com/planning
 

Berks County Planning Commission, 633 Court St. – 14th Floor, Reading, PA 19601. 
Comments will be accepted beginning June 4, 2023, through the close of business on
Tuesday, July 18, 2023.  Comments may also be faxed to (610) 478-6316 or sent by email to
planning@countyofberks.com.
 
The Plans will be made available again at these same locations following approval.  The Berks
County Planning Commission offices are handicapped accessible and are served by BARTA
routes.  These documents will be made available in alternative languages or formats if
requested.  If you need translation/interpretation services, we ask that you contact us no
later than June 7, 2023 at planning@countyofberks.com, or call 610-478-6300.
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This message and the attachment(s) are intended for the use of the individual or entity to whom it is
addressed and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient or the employee or
agent responsible for delivering the message to the intended recipient, you are hereby notified that any
retention, use, dissemination, distribution or copying of this communication including attachments is
strictly prohibited. If you have received this communication in error, please notify us immediately by
telephone or reply to the original message at the above address and then delete all copies of the
message.

https://www.facebook.com/berkscpc
mailto:mgolembiewski@countyofberks.com
http://www.countyofberks.com/planning
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3. Links to documents and surveys added to Berks County Planning 
Commission website.  Images attached. 

  



 

 



4. 6/4/2023, Legal Advertisement run in the Reading Eagle.  Advertisement 
attached. 

  





5. 6/5/2023, information included on Berks County Planning Commission 
(BCPC) Facebook page.  Image attached. 

  



 



6. 6/5/2023, Article/Notices included on the Berks Community Television 
(BCTV) website.  Images attached. 
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Reading Area Transportation Study Draft Public Participation Plan
by The County of Berks
Jun 05, 2023

 / Articles / Español Government /

 0

The Reading Area Transportation Study (RATS) Coordinating Committee has prepared the Draft Public Participation Plan and the Draft Limited English Proficiency Plan for
Berks County.  These are operational documents that address methods to disseminate information about and gather public input on various transportation planning efforts in
Berks County.  This announcement is designed to give citizens, local governments and interested organizations an opportunity to comment on the Draft Plans.  Two (2) Public
Meetings will be held to take comments on the Draft Plans:  Wednesday, June 14, 2023, beginning at 7:00 p.m. in the Berks County Agricultural Center auditorium, 1238 County
Welfare Road, Leesport, PA 19533, and Tuesday, June 27, 2023 beginning at 2:00 p.m. in the Berks County Commissioner’s Boardroom located in the Berks County Services
Center, 633 Court Street, Reading, PA 19601.  The June 27  meeting will also be available online through Microsoft Teams by using this link

https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting.  These meetings are not about specific projects or
issues; rather, they are about the exchange of information and how to best engage the public in the transportation planning process.

Copies of the Draft Plans and links to online surveys are available for public review on the Berks County Planning Commission’s web page at
https://www.countyofberks.com/departments/planning-commission and at the following locations:

Please submit written comments to:  Mr. Michael Golembiewski, Transportation Modeler, Berks County Planning Commission, 633 Court St. – 14  Floor, Reading, PA 19601. 
Comments will be accepted beginning June 4, 2023, through the close of business on Tuesday, July 18, 2023.  Comments may also be faxed to (610) 478-6316 or sent by email
to planning@countyofberks.com.

The Plans will be made available again at these same locations following approval.  The Berks County Planning Commission offices are handicapped accessible and are served

by BARTA routes.  These documents will be made available in alternative languages or formats if requested.  If you need translation/interpretation services, we ask that you
contact us no later than June 7, 2023 at planning@countyofberks.com, or call 610-478-6300.

El Comité Coordinador del Estudio de Transporte del Área de Reading (RATS) ha preparado el Borrador del Plan de Participación Pública y el Proyecto de Plan de Dominio
Limitado del Inglés para el Condado de Berks. Estosson documentos operativos que abordan métodos para difundir información y recopilar comentarios del público sobre
diversos esfuerzos de planificación de transporte en el condado de Berks. Este anuncio está diseñado para dar a los ciudadanos, gobiernos locales y organizaciones
interesadas la oportunidad de comentar sobre el borrador del plan. Se llevarán a cabo dos (2) reuniones públicas para recibir comentarios sobre el borrador del plan: miércoles
14 de junio, 2023, comenzando a las 7:00 p.m. en el auditorio del Centro Agrícola del Condado de Berks, 1238 County Welfare Road, Leesport, PA 19533, y martes 27 de junio
de 2023 a partir de las 2:00 p.m. en la Sala de Juntas del Comisionado del Condado de Berks ubicada en el Centro de Servicios del Condado de Berks, 633 Calle Corte Piso
13, Reading, PA 19601. La reunión del 27 de junio también estará disponible en línea a través de Microsoft Teams utilizando elenlace
https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting. Estas reuniones no son sobre proyectos o temas
específicos; más bien, son sobre el intercambio de información y cómo involucrar mejor al público en el proceso de planificación del transporte.

Las copias del Borrador del Plan están disponibles para su revisión pública en la página web de la Comisión de Planificación del Condado de Berks en
https://www.countyofberks.com/departments/planning-commission y en los siguientes lugares:

Por favor envíe comentarios por escrito a: Sr. Michael Golembiewski, Modelador de Transporte, Comisión de Planificación del Condado de Berks, 633 Calle Corte. Piso 14,
Reading, PA 19601. Los comentarios se aceptarán a partir del 4 de junio de 2023, hasta el cierre de operaciones el martes 18 de julio, 2023. Los comentarios también pueden
enviarse por fax al (610) 478-6316 o enviarse por correo electrónico a planning@countyofberks.com.
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Los planes estarán disponibles de nuevo en estos mismos lugares después de la aprobación. Las oficinas de la Comisión de Planificación del Condado de Berks son
accesibles para discapacitados y son servidas por rutas BARTA. Estos documentos estarán disponibles en idiomas o formatos alternativos si así se solicita. Si necesita
servicios de traducción/interpretación, le pedimos que se comunique con nosotros a más tardar del 7 de junio del 2023 a las planning@countyofberks.com, o llame
al 610-478-6300.
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7. 6/14/2023, Evening (7:00 p.m.) Public Meeting held at Berks County 
Agricultural Center auditorium facility.  Meeting held in rural area.  Meeting 
survey created and made available; 0 returned.  There were no attendees 
from the public and one (1) Berks County Planning Commission staff member 
(presenter).  Meeting materials, including PowerPoint discussion, attached.   

  





 

 

READING AREA TRANSPORATION STUDY PUBLIC PARTICIPATION PLAN 
JUNE 14, 2023 PUBLIC MEETING SURVEY 

 
In an effort to ensure that public meetings serve their intended purpose, we’re asking for your input. 
Kindly answer the following questions so we may improve our presentation formats. 
 

1. Was the meeting time and place convenient for you? If not, what would be a better time and 
place? 
 
 
 
 

2. How did you hear about this meeting? Did the announcement or news story adequately describe 
the time, place, and purpose of the meeting? Did you see/hear the announcement in a 
reasonable amount of time for your planning purposes? 
 

 
 
 
 
 

3. Was the meeting space adequate for this size group? Could you clearly see the speaker and 
any visual aids? Could you clearly hear all discussions? Were the seating arrangements 
adequate? If you needed any accommodations, were they made for you in a respectful and 
useful manner? 
 

 
 
 
 
 

4. Did you understand the presentation? Was there any jargon used that you were unclear 
about? 
 

 
 
 
 
 

5. Were your questions answered and/or concerns addressed? Were you given adequate time to 
voice your opinion? In general, do you feel the meeting served its intended purpose? 
 

 
 
 
 
 

6. Are there any other questions/concerns you may have? 
 
 
 
 
 
 
 
  



 

 

 
If you would like to be added to our contact list for future transportation planning updates, 
please include your information below. 
 
 
 
NAME: 
 
 
STREET ADDRESS: 
 
 
CITY, ZIP 
 
 
EMAIL: 
 
 
 
 
 
 
 

READING AREA TRANSPORTATION STUDY 
c/o Berks County Planning Commission 

633 Court St., 14th Floor Reading, PA 19601-4309 
610-478-6300; FAX:  610-478-6316 

planning@countyofberks.com; www.countyofberks.com/departments/planning-commission 
 
 

mailto:planning@countyofberks.com
http://www.countyofberks.com/departments/planning-commission


6/28/2023

1

Public Meeting #1
June 14, 2023

Berks County Agricultural Center

RATS PPP & LEP Updates

 Why are we here?
 To review the Transportation Planning Process
 To discuss Information Sharing
 To examine effective methods of 
Communication

 To talk about Process

 Tonight is NOT about Projects!

2

RATS PPP & LEP Updates

 What is / Who are ‘R.A.T.S.’ ?
 Born out of a legal agreement in 1964, the Reading 
Area Transportation Study (RATS) is the federally‐
designated Metropolitan Planning Organization 
(MPO) for transportation planning in Berks 
County

 Required by the Federal Aid Highway Act of 1962 
in order to receive federal funding for 
transportation projects

3

RATS PPP & LEP Updates

 What is / Who are ‘R.A.T.S.’ ?
 In other words, it is a group of officials appointed 
by various public agencies that specifically focus 
on transportation planning for all of Berks County

 Two separate Committees
 Technical Committee
 Coordinating Committee

4

RATS PPP & LEP Updates

 RATS Technical Committee
 Advisory body only (8 members)

 PennDOT District 5‐0 (Allentown)
 PennDOT Central Office (Harrisburg)
 Berks County Planning Commission (2)
 City of Reading (2)
 SCTA / BARTA
 Reading Regional Airport Authority

 Meets Monthly

5

RATS PPP & LEP Updates

 RATS Coordinating Committee
 Policy Board (10 members)

 PennDOT District 5‐0 (Allentown)
 PennDOT Central Office (Harrisburg)
 Berks County Commissioners
 Berks County Planning Commission
 City of Reading
 Berks County Townships (2nd Class, 1st Class)
 Berks County Boroughs
 SCTA / BARTA
 Reading Regional Airport Authority

 Meets every other month

6
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2

RATS PPP & LEP Updates

 RATS Advisory Committees and Staff
 Formed and meet as needed

 Bicycle and Pedestrian Transportation Plan

 Berks County Planning Commission staff serves as 
staff to RATS

 Other Planning Partners
 Federal Highway Administration (FHWA)
 Federal Transit Administration (FTA)
 Environmental Protection Agency (EPA)
 Dept. of Environmental Resources (DEP)
 Legislators, municipalities, non‐profits, economic development

7

RATS PPP & LEP Updates

 What does RATS do?
 Long‐ and Short‐range planning

 Long Range Transportation Plan (LRTP, 20+ years)
 Transportation Improvement Program (TIP, 4 years)
 Congestion Management Process (CMP, ongoing and focused)
 Bicycle and Pedestrian Transportation Plan (2020, 2022 Update)

 Other planning processes
 Safety, Mobility, Transit
 Coordination
 Air Quality
 Title VI / Environmental Justice / Executive Orders
 Public Participation and Limited English Proficiency

8

RATS PPP & LEP Updates

 What doesn’t RATS do?
 Projects

 Contracting, construction, management

 Engineering
 We are planners, not engineers

 Financial Assistance
 We don’t provide direct grants/loans/financing; but…
 We coordinate with PennDOT for project funding through the TIP
 Accept applications for certain programs (TA‐SA)

 Contracts/contract management

9

RATS PPP & LEP Updates

 Who is RATS’ Audience?
 428,849 persons (2020 Decennial Census)

 17.7% Aged 65+
 29.2% Racial Minority
 23.9% Latino
 7.6% non‐English speakers (aged 5+)

 85.7% Latino
 14.1% Disabled
 11.8% Below poverty level
 12.5% Less than High School graduate (aged 25+)
 3.2% No vehicles available (workers 16+)

10

RATS PPP & LEP Updates

 Who is RATS’ Audience?
 Federal Guidance dictates that the process 
include:
 Citizens
 Affected public agencies
 Representatives of public transportation employees
 Representatives of users of public transportation
 Freight shippers
 Providers of freight transportation services
 Representatives of users of pedestrian walkways and bicycle 

facilities
 Representatives of the disabled
 Other interested parties

11

RATS PPP & LEP Updates

 Who is RATS’ Audience?
 We also include

 Business and Industry representatives
 Economic Development representatives
 Local governments
 Agricultural community
 State and federal legislators

12
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RATS PPP & LEP Updates

 “HOW WELL ARE WE REACHING OUR 
AUDIENCE?”

 “IF WE’RE NOT REACHING OUR AUDIENCE, 
WHY?”

13

RATS PPP & LEP Updates

 Public Participation throughout the planning 
process is a key component of a successful process.

 The Public Participation Plan (PPP) and the Limited 
English Proficiency Plan (LEP) guide RATS’ efforts to 
successfully engage the public in a meaningful 
exchange of information.

14

RATS PPP & LEP Updates

 Public Participation Plan (May, 2023 Draft)
 Introduction
 Public Participation Goals
 Outreach Techniques and Strategies
 Consultation with Interested Parties
 Title VI and Environmental Justice
 Limited English Proficiency
 Americans with Disabilities Act
 Public Participation in Meetings
 Public Notices
 Public Review and Comment Periods
 Access to Information
 Evaluation of Public Participation Plan and Public Meetings
 Future Efforts

15

RATS PPP & LEP Updates

 Limited English Proficiency Plan (May, 2023 Draft)
 Introduction
 2020 Federal Certification Review
 LEP Population
 Frequency of Contact
 Importance of Services Provided
 Resource Availability and Cost
 County and Municipal Language Data

16

RATS PPP & LEP Updates

 Our goal is to update the PPP and LEP to:
 Update/analyze demographics
 Improve current methods used to disseminate 
information and collect input;

 Include better methods of reaching out to those 
who may not use ‘mainstream’ methods, 
including:
 Print media
 Television news
 Websites
 Social Media
 Virtual Public Engagement

17

RATS PPP & LEP Updates

 HERE’S WHERE YOU COME IN!!!!
 Give us input as to how to better reach you / your 
neighbors / your clientele;

 What can we do that we don’t already do;
 What can we improve on;
 What works and What doesn’t work?

18
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RATS PPP & LEP Updates

 Please,
 Stand up and speak up so everybody can hear you;
 Give us your name and who you represent;
 Tell us your thoughts, suggestions;
 Be brief, and please remember

 Tonight is about information exchange,         
not about projects!

19

RATS PPP & LEP Updates

 Next Steps?
 Another meeting, June 27, 2:00 p.m., 
Commissioner’s Boardroom and Virtual;

 Survey online 
www.countyofberks.com/departments/planning‐
commission, or paper available;

 Formal 45‐day Public Comment Period June 4 –
July 18;

 Adoption by RATS July 20th

20

RATS PPP & LEP Updates

 Wrapping up this evening:

 Please complete meeting survey before leaving

 THANK YOU FOR COMING AND FOR YOUR 
PARTICIPATION!

21

RATS PPP & LEP Updates

Questions??
MICHAEL D. GOLEMBIEWSKI

TRANSPORTATION MODELER

BERKS COUNTY PLANNING COMMISSION
633 COURT ST FL 14
READING PA  19601
610‐478‐6300   X6304
FAX:  610‐478‐6316

mgolembiewski@countyofberks.com
www.countyofberks.com/departments/planning‐commission

Facebook:  facebook.com/berkscpc

22
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8. 6/23/2023, Follow-up email sent as a reminder of the second Public Meeting 
and to complete surveys.  Copy of email attached. 

  



 

Michael D. Golembiewski | Transportation Modeler 
Berks County Planning Commission
633 Court Street, 14th Floor, Reading, PA 19601
Phone: 610-478-6300 ext. 6304 Fax: 610-478-6316

 

 

 Email: mgolembiewski@countyofberks.com
Web: www.countyofberks.com/planning
 

From: Golembiewski, Michael
To: Golembiewski, Michael
Subject: Reminder, RATS Draft Public Participation Plan and Limited English Proficiency Plan Public Meeting #2
Date: Friday, June 23, 2023 1:49:57 PM
Attachments: image001.png

image002.png
PPP_LEP_Advertisement_English.pdf
PPP_LEP_Advertisement_Spanish.pdf
PPP_Survey_ Spanish.pdf
PPP_Survey_English.pdf
PPP_Draft_May2023_Spanish.pdf
LEP Assesment_May2023_DRAFT_Spanish.pdf
LEP_ASSESSMENT-MAY2023_DRAFT.pdf
PPP_Draft_May2023.pdf

Good Friday afternoon!
 
Just a reminder that the Reading Area Transportation Study staff will be hosting our second Public
Meeting to take comments on the Draft Public Participation Plan and the draft Limited English

Participation Plan.  That meeting will take place at 2:00 p.m. on Tuesday, June 27th, in the

Commissioner’s Boardroom located on the 13th floor of the Berks County Services Center, 633 Court
Street, Reading, PA.  The meeting will also be available virtually using MS Teams.  There are online
surveys in both English and Spanish that we would ask you and your constituents to complete.  The
Public Comments and Survey responses will be collected until the close of business on Tuesday, July 18,
2023.  We look forward to hearing from you!
 
Mike
 

 
 
 
 
 
 
 
 
 
 

PUBLIC NOTICE
READING AREA TRANSPORTATION STUDY

DRAFT PUBLIC PARTICIPATION PLAN
And

DRAFT LIMITED ENGLISH PROFICIENCY PLAN

https://www.facebook.com/berkscpc
mailto:mgolembiewski@countyofberks.com
http://www.countyofberks.com/planning
mailto:MGolembiewski@countyofberks.com
mailto:MGolembiewski@countyofberks.com
https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting
https://www.surveymonkey.com/r/PublicParticipation-En
https://es.surveymonkey.com/r/D3RVWN6
https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo/plans-and-programs/public-participation-plan-and-limited-english-proficiency-plan
https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo/plans-and-programs/public-participation-plan-and-limited-english-proficiency-plan
https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo/plans-and-programs/public-participation-plan-and-limited-english-proficiency-plan
https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo/plans-and-programs/public-participation-plan-and-limited-english-proficiency-plan
https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo/plans-and-programs/public-participation-plan-and-limited-english-proficiency-plan
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PUBLIC NOTICE 
READING AREA TRANSPORTATION STUDY 


DRAFT PUBLIC PARTICIPATION PLAN 
And 


DRAFT LIMITED ENGLISH PROFICIENCY PLAN 
 


The Reading Area Transportation Study (RATS) Coordinating Committee has prepared the 
Draft Public Participation Plan and the Draft Limited English Proficiency Plan for Berks County.  
These are operational documents that address methods to disseminate information about and 
gather public input on various transportation planning efforts in Berks County.  This 
announcement is designed to give citizens, local governments and interested organizations an 
opportunity to comment on the Draft Plans.  Two (2) Public Meetings will be held to take 
comments on the Draft Plans:  Wednesday, June 14, 2023, beginning at 7:00 p.m. in the Berks 
County Agricultural Center auditorium, 1238 County Welfare Road, Leesport, PA 19533, and 
Tuesday, June 27, 2023 beginning at 2:00 p.m. in the Berks County Commissioner’s 
Boardroom located in the Berks County Services Center, 633 Court Street, Reading, PA 
19601.  The June 27th meeting will also be available online through Microsoft Teams by using 
this link https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-
participation-plan-public-meeting .  These meetings are not about specific projects or issues; 
rather, they are about the exchange of information and how to best engage the public in the 
transportation planning process. 
 
Copies of the Draft Plans are available for public review on the Berks County Planning 
Commission’s web page at https://www.countyofberks.com/departments/planning-commission 
and at the following locations: 
 
Berks County Planning BARTA Executive Offices PENNDOT District 5-0 
Commission 1700 North 11th Street 1002 Hamilton Street 
633 Court St – 14th Floor Reading, PA  19604 Allentown, PA  18101 
Reading, PA 19601   
 
Please submit written comments to:  Mr. Michael Golembiewski, Transportation Modeler, 
Berks County Planning Commission, 633 Court St. – 14th Floor, Reading, PA 19601.  
Comments will be accepted beginning June 4, 2023, through the close of business on 
Tuesday, July 11, 2023.  Comments may also be faxed to (610) 478-6316 or sent by email to 
planning@countyofberks.com. 
 
The Plans will be made available again at these same locations following approval.  The Berks 
County Planning Commission offices are handicapped accessible and are served by BARTA 
routes.  These documents will be made available in alternative languages or formats if 
requested.  If you need translation/interpretation services, we ask that you contact us no 
later than June 7, 2023 at planning@countyofberks.com, or call 610-478-6300. 



https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting

https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting

https://www.countyofberks.com/departments/planning-commission

mailto:planning@countyofberks.com

mailto:planning@countyofberks.com






AVISO PÚBLICO  
ESTUDIO DE TRANSPORTACIÓN  EN EL AREA DE READING 


BORRADOR PÚBLICO DE PLANES DE PARTICIPACIÓN  
Y  


BORRADOR DE PLANES DE DOMINIO DE INGLÉS LIMITADO   
 


El Comité Coordinador del Estudio de Transporte del Área de Reading (RATS) ha preparado el 
Borrador del Plan de Participación Pública  y el Proyecto de Plan de Dominio Limitado del Inglés para 
el Condado de Berks.  Estosson documentos operativos que abordan métodos para difundir 
información  y recopilar comentarios del público sobre diversos esfuerzos de planificación de transporte 
en el condado de Berks.  Este anuncio está diseñado para dar a los ciudadanos, gobiernos locales y 
organizaciones interesadas la oportunidad de comentar sobre el borrador  del plan.   Se llevarán a 
cabo dos (2) reuniones públicas para recibir comentarios sobre  el borrador del plan: miércoles  14 de 
junio, 2023, comenzando a  las 7:00 p.m. en el auditorio del Centro Agrícola del Condado de Berks, 
1238 County Welfare Road, Leesport, PA 19533, y martes 27 de junio de 2023  a partir de las 2:00 
p.m. en  la Sala de Juntas del Comisionado del Condado de Berks ubicada en el Centro de Servicios 
del Condado de Berks, 633 Calle Corte Piso 13, Reading, PA 19601. La reunión del 27 de junio también 
estará disponible en línea a través de Microsoft Teams utilizando elenlace 
https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-
public-meeting.  Estas reuniones no son sobre proyectos o temas específicos; más bien, son sobre el 
intercambio de información y cómo involucrar mejor al público en el proceso de planificación del 
transporte. 
 
Las copias del Borrador del Plan están disponibles para su revisión pública en la página web de la 
Comisión de Planificación del Condado de Berks  en 
https://www.countyofberks.com/departments/planning-commission y en los siguientes lugares:  
 
Comisión de Planificación  BARTA-Oficinas Ejecutivas            PENNDOT Distrito 5-0 
Condado de Berks     1700 Norte, Calle 11           1002 Calle Hamilton                   
633 Calle Corte  Piso 14   Reading, PA 19604              Allentown, PA 18101      
Reading, PA 19604                
 
Por favor envíe comentarios por escrito a: Sr. Michael Golembiewski, Modelador de Transporte, 
Comisión de Planificación del Condado de Berks, 633 Calle Corte. Piso 14, Reading, PA 19601.  Los 
comentarios se aceptarán a partir del 4 de junio de 2023, hasta el cierre de operaciones el martes 18 
de julio, 2023.  Los comentarios también pueden enviarse por fax al (610) 478-6316 o enviarse por 
correo electrónico a planning@countyofberks.com. 
 
Los planes estarán disponibles de nuevo en estos mismos lugares después de la aprobación.  Las 
oficinas de la Comisión de Planificación del Condado de Berks son accesibles para discapacitados y 
son servidas por rutas BARTA.  Estos documentos estarán disponibles en idiomas o formatos 
alternativos si así se solicita.  Si necesita servicios de traducción/interpretación, le pedimos que 
se comunique con nosotros a más tardar del 7 de junio del 2023 a las 
planning@countyofberks.com, o llame al 610-478-6300. 



https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting

https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting

https://www.countyofberks.com/departments/planning-commission
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Reading Area Transportation Study (RATS) 
(Estudio de Transporte del Área de Reading) 


 
Public Participation Plan Survey 


(Encuesta del Plan de Participación Pública) 
 


(¡Conteste esta encuesta en línea! https://www.countyofberks.com/departments/planning-
commission)  


 
De una forma u otra, nuestro sistema de transporte afecta nuestras vidas cotidianas. Viajamos de 
ida y vuelta al trabajo, a la escuela, para ir de compras, a las citas médicas y a las actividades 
recreativas. Los productos que compramos se transportan entre fábricas, almacenes y tiendas. Las 
personas y las mercancías viajan en automóviles, camiones, trenes o autobuses; también 
caminamos, pedaleamos, compartimos el automóvil, tomamos un taxi o un Uber / Lyft, o 
trabajamos desde la casa. A lo largo del tiempo, nuestras necesidades de transporte superan la 
oferta del sistema de transporte actual y se necesitan cambios. 
 
El Reading Area Transportation Study (Estudio de Transporte del Área de Reading, RATS por sus 
siglas en inglés) es un comité de funcionarios locales que participan en la planificación del 
transporte para Berks County (Condado de Berks).  Revisa las necesidades de transporte de nuestra 
área y prepara varios planes y programas requeridos.  Uno de estos, llamado Public Participation 
Process (Proceso de Participación Pública), describe las políticas y métodos utilizados por RATS 
para recopilar y usar aportes públicos significativos como parte del proceso de planificación del 
transporte.  Ayúdenos a mejorar este proceso respondiendo a las siguientes preguntas. ¡Gracias! 
 
¿Alguna vez ha visto o escuchado sobre el Reading Area Transportation Study (RATS)?  
Sí   No 
 
Si marcó “No” arriba, 
  
 ¿Sabe quién lleva a cabo la planificación del transporte en Berks County?        Sí No   
 ¿Está familiarizado con el proceso de planificación del transporte?                    Sí No  
 ¿Sabe de dónde provienen los fondos para mejoras en el transporte?                  Sí No  
  
 
Si marcó “Sí” arriba, ¿dónde ha visto o escuchado sobre RATS? 
  Medios impresos (especifique)_______________________________________ 
  Televisión (especifique)____________________________________________ 
  Redes sociales (especifique)_________________________________________
  Boletín municipal (especifique)______________________________________ 
   Otro (especifique) ________________________________________________ 
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A medida que desarrollamos planes y proyectos que pueden impactarlo a usted, ¿cuáles 
serían los mejores métodos para brindarle información?  (Marque todos los que apliquen) 
 
Notificación directa sobre documentos o reuniones ( vía postal o correo electrónico)           
Programas de BCTV y anuncios del BCTV Community Calendar                                         
Reuniones públicas, reuniones de RATS, y presentaciones a grupos comunitarios                
Artículos de periódicos y comunicados de prensa                                                                  
Anuncios legales y/o bloqueo de anuncios en periódicos                                                        
Información en la web, incluidos los documentos descargables                                              
Documentos archivados en bibliotecas y otras organizaciones comunitarias                          
Boletines municipales                                                                                                               
Avisos impresos publicados en tablones de anuncios                                                             
Redes sociales (especifique)____________________________________________             
Periódicos publicitarios (como el Merchandiser)                                                                     
Otros métodos (por favor,  describa al final de esta encuesta)                                                  
 
 
Si usted tuviera inquietudes a medida que desarrollamos los planes o sobre los proyectos de 
transporte, ¿cuáles de los siguientes métodos serían formas efectivas para que usted pueda 
brindarnos información?  (Marque todos los que apliquen) 
 
Reuniones públicas, presentaciones especiales y talleres                                                            
Encuestas impresas devueltas por correo                                                                                     
Encuentras electrónicas completadas en línea                                                                              
Redes sociales(especifique)____________________________________________                 
Reuniones públicas, reuniones de RATS, y presentaciones a grupos comunitarios                     
Reuniones en grupos pequeños (organizaciones comunitarias, agencias e individuos)              
Teléfono o fax                                                                                                                              
Otros métodos (por favor, describa al final de esta encuesta)                                                      
 
¿Qué obstáculos le impedirían asistir a una reunión sobre planificación de transporte?  
(Marque todos los que apliquen) 
 
No es un tema interesante.                                                                                                         
No es un proyecto específico que me afecte directamente.                                                       
Necesito acomodos especiales. (Por favor, explique abajo)                                                      
Miedo/ falta de confianza en el gobierno                                                                                  
No puedo ausentarme del trabajo para asistir a reuniones.                                                        
Tengo preocupaciones con el cuidado de niños o envejecientes.                                              
Conflictos con el horario o localización ( Por favor, explique abajo)                                       
Barreras con el idioma (Por favor, explique abajo)                                                                   
Falta de transportación disponible                                                                                             
Otros (por favor,  describa al final de esta encuesta)                                                                 
  







¿Participa usted en reuniones virtuales( en línea)?                                             Sí    No 
 
Si contestó “No”, ¿qué dificultades enfrenta? (Marque todos los que apliquen) 
 
     No uso o no tengo acceso a una computadora o teléfono.  
     No me siento cómodo usando la tecnología. 
     Prefiero reuniones presenciales. 
     Otra razón (especifique) ______________________________________ 
 
Si contestó “Sí”, ¿qué beneficios recibe? (Marque todos los que apliquen) 
 
    Me ahorra tiempo. 
    No tengo que manejar a ningún sitio. 
    No tengo acceso a transportación. 
    Puedo ver las reuniones grabadas en un horario que me convenga. 
   Prefiero las reuniones virtuales en lugar de las presenciales. 
 
¿Qué tipo de plataforma(s) usa regularmente? (Marque todos los que apliquen) 
 
    Computadora “desktop” (de escritorio) / “laptop” (portátil) 
    Tableta/ teléfono celular 
     Ninguno 
 
 
Por favor, díganos sus sugerencias para mejorar la participación pública en el proceso de 
planificación del transporte. 
  
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 
Por favor, devuelva esta encuesta a:     
 


Berks County Planning Commission 
633 Court Street, 14th Floor 


Reading, PA 19601 
 


. 
 







Para más información sobre RATS y el proceso de planificación del transporte, por favor visite 
nuestro sitio web: 
 


https://countyofberks.com/departments/planning-commission/transportation-reading-mpo 
 


Nos esforzamos constantemente por mantener listas de contactos precisas y actualizadas.  Aunque 
tratamos de comunicarnos electrónicamente, entendemos que el correo postal sigue siendo la mejor 
manera para que algunos residentes escuchen sobre nosotros.  Si usted desea estar en nuestras listas 
de correo para recibir avisos de reuniones y oportunidades para revisar documentos, provea UN 
(1) método para contactarlo, ya sea por correo electrónico O correo postal. 
 
 correo electrónico _____________________________________ 
 
      O 
 
Nombre ______________________________________________ 
Dirección_____________________________________________ 
               _____________________________________________ 
Ciudad ______________________________________________ 
Código postal_________________________________________ 
 
 
Gracias por completar nuestra encuesta. Su aportación se usará para crear el Public 
Participation Process( Proceso de Participación Pública), que asegurará una mejor 
comunicación entre el público y los responsables de tomar decisiones. 
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Reading Area Transportation Study (RATS) 
Public Participation Plan Survey 


(Take this survey online!  https://www.countyofberks.com/departments/planning-commission) 
In one way or another, our transportation system affects our daily lives. We travel back and forth to work, 
school, shopping, medical appointments, and recreation activities. The goods we buy are shipped between 
factories, warehouses, and stores. People and goods travel in cars, trucks, trains, or busses; we also walk, 
bicycle, carpool, take a taxi or an Uber/Lyft, or telecommute. Over time, our transportation needs outgrow the 
current transportation system and changes are needed. 
 
The Reading Area Transportation Study (RATS) is a committee of local officials that engage in transportation 
planning for Berks County.  It reviews the transportation needs of our area and prepares several required 
plans and programs.  One of those, called the Public Participation Process, outlines the policies and 
methods used by RATS to gather and use meaningful public input as part of the transportation planning 
process.  Please help us improve this Process by answering the questions below. Thanks! 
 
Have you ever seen or heard about the Reading Area Transportation Study (RATS)?  � Yes No �  
 
If you checked ‘No’ above, 
 Do you know who undertakes transportation planning in Berks County � Yes No �  
 Are you familiar with the transportation planning process? � Yes No �  
 Do you know where the funding comes from for transportation improvements? � Yes No �  
 
If you checked ‘Yes’ above, where have you seen or heard about RATS? 
 � Print Media (specify)______________________________________________________ 
 � Television (specify)_______________________________________________________ 
 � Social Media (specify)_____________________________________________________ 
 � Municipal Newsletter (specify)______________________________________________ 
 � Other (specify) __________________________________________________________   
 
As we develop plans and projects that may impact you, what would be the best ways for us to get 
information to you? (Check all that apply) 
Direct notification (by postal mail or email) of meetings and documents �  
BCTV Programs and BCTV Community Calendar notices �  
Public Meetings, RATS meetings, and presentations to community groups �  
Newspaper articles and press releases �  
Legal Advertisements and/or block ads in newspaper �  
Website information, including downloadable documents �  
Documents on file at libraries and other community organizations �  
Municipal Newsletters �  
Paper notices posted on bulletin boards �  
Social Media (Specify) _________________________________________________________ �  
Advertising-type newspapers (the Merchandiser) �  
Other methods (please describe at the end of this survey) �  
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If you have concerns as we develop those plans or about transportation projects, which of the following 
methods are effective ways for you to get information to us? (Check all that apply) 
Public meetings, special presentations & workshops �  
Paper Surveys returned by postal mail �  
Electronic Surveys completed online �  
Social Media (Specify) _________________________________________________________ �  
Public Meetings, RATS meetings, and presentations to community groups �  
Small group meetings (community organizations, agencies, & individuals) �  
Telephone or fax �  
Other methods (please describe at the end of this survey) �  
 
What obstacles prevent you from attending a meeting about transportation planning? (Check all that apply) 
Not an interesting subject �  
No specific project that directly affects me �  
Need special accommodations (please explain below) �  
Fear/distrust of government �  
Can’t leave work to attend meetings �  
Child / Elder care concerns �  
Meeting time / location conflicts (please explain below) �  
Language barrier (please explain language needed below) �  
Lack of available transportation �  
Other (please describe at the end of this survey) �  
 
Do you participate in Virtual (online) meetings? � Yes No �  
If No, which challenges do you face? (Check all that apply)  
 � I don’t use or have access to a computer or phone 
 � I’m not comfortable using technology 
 � I’d rather meet face-to-face 
 � Other reason (specify)___________________________________________________ 
 
If Yes, which benefits do you receive? (Check all that apply)  
 � It saves me time 
 � I don’t have to drive anywhere 
 � I don’t have access to transportation 
 � I can view recorded meetings at a more convenient time 
 � I prefer virtual vs. face-to-face 
 
Which types of platform(s) do you use regularly? (Check all that apply)  
 � Desktop Computer / Laptop  � Tablet / Mobile Phone 
 � Neither  
 







Please tell us below any ideas you have for improving public participation in the transportation planning 
process.   
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________ 
 
Please return the survey to: 


Berks County Planning Commission 
633 Court Street, 14th Floor 


Reading, PA 19601 
 


For more information about RATS and the transportation planning process, please visit our website at: 
 


https://countyofberks.com/departments/planning-commission/transportation-reading-mpo 
 


We strive to constantly maintain accurate, up-to-date contact lists.  Though we try to communicate 
electronically, we understand that postal mail is still the best way for some residents to hear from us.  If you 
wish to be on our mail lists to receive notices of meetings and document review opportunities, please provide 
ONE (1) method to be contacted, either email OR postal mail. 
 
e-mail address ________________________________________ 
 OR 
Name ________________________________________ 
Address ________________________________________ 
 ________________________________________ 
City ________________________________________ 
Zip Code ________________________________________ 
  
 
Thank you for completing our survey.  Your input will be used to create a Public Participation Process that 
ensures better communication between the public and decision makers. 
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La preparación de este informe ha sido financiada en parte a través de subsidios 
del U.S. Department of Transporta�on (Departamento de Transporte de los 


Estados Unidos) y del Pennsylvania Department of Transporta�on (Departamento 
de Transporte de Pensilvania). El contenido de este informe refleja las opiniones 


de los autores, quienes son responsables de los hechos y la exac�tud de los datos 
presentados en este documento.  El contenido no refleja necesariamente las 
polí�cas oficiales del U.S. Department of Transporta�on, la Federal Highway 


Administra�on  (Administración Federal de Carreteras, FHWA, por sus siglas en 
inglés), la Federal Transit Administra�on (Administración Federal de Tránsito, FTA, 


por sus siglas en inglés) o el Commonwealth of Pennsylvania (Estado de 
Pensilvania) al momento de la publicación.  Este informe no cons�tuye una 


norma, especificación o regulación. 
 


El Reading Area Transporta�on Study (Estudio de Transporte del Área de Reading, 
RATS, por sus siglas en inglés) cumple totalmente en todos sus programas y 


ac�vidades con el Title VI of the Civil Rights Act 0f 1964 (Título VI de la Ley de 
Derechos Civiles de 1964), la Execu�ve Order 12898 on Environmental Jus�ce 


(Orden Ejecu�va 12898 sobre Jus�cia Ambiental) y las leyes y regulaciones contra 
la discriminación. El si�o web de RATS, www.co.berks.pa.us/planning, puede ser 


traducido a varios idiomas. Las publicaciones y otros documentos públicos pueden 
estar disponibles en idiomas y formatos alternos si así se solicita. Las reuniones 
públicas de RATS siempre se llevan a cabo en instalaciones accesibles según la 
Americans with Disabili�es Act (Ley ADA) y en lugares accesibles al transporte 


público cuando sea posible. Los servicios auxiliares se pueden proveer a las 
personas que presenten una solicitud al menos siete (7) días antes de una 


reunión. Las solicitudes realizadas dentro de los siete (7) días se atenderán en la 
medida de lo posible. Cualquier persona que crea que una prác�ca de RATS la ha 


discriminado ilegalmente bajo el Título VI �ene derecho a presentar una queja 
formal. Dicha queja puede presentarse por escrito y some�da al Compliance 


Officer (Oficial de Cumplimiento)  del Título VI de RATS y/o a la agencia estatal o 
federal correspondiente dentro de los 180 días posteriores a la alegada ocurrencia 
discriminatoria. Para obtener más información sobre el programa del Título VI de 


RATS o para obtener copias de RATS’Title VI Policies, Complaint Procedures, o 
Complaint Form (Polí�cas del Título VI de RATS, Procedimientos de Queja o el 
Formulario de Queja de RATS), llame al (610) 478-6300 x6304, envíe un correo 


electrónico a planning@countyo�erks.com o visite nuestro si�o web: 







English 
 
ATTENTION: If you speak another language, language assistance is available to you FREE 
OF CHARGE. Call 610.478.6300 


 
Español 


 


Atención: Si habla español, tiene a su disposición servicios gratuitos de asistencia 


lingüística. Llame al 610.478.6300 


 
中文 


 


注意：如果您講廣東話或普通話， 您可以免費獲得語言援助服務。請致電  610.478.6300 


Tiếng Việt 


 


CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 


số 610.478.6300 


 
한국어 


 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 610.478.6300  


번으로 전화해 주십시오. 


 
Français 


 


ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés 


gratuitement. Appelez le 610.478.6300 


 
 العربیة 


 
 610.478.6300ملحوظة: إذا كنت تتحدث اللغة العربیة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان. اتصل برقم المبرقة الكاتبة: 


 
 עברית 


 
610.478.6300 התקשר .עבורך  זמינים ,תשלום ללא ,בשפה  סיוע  ,עברית מדבר אתה  אם  :לב שים   


 
 


  







Hmoob 
 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. 
Hu rau 610.478.6300 


 
 


Pусский 


 


ВНИМАНИЕ: Если вы говорите на pyccком языке, то вам доступны бесплатные услуги 


перевода. Звоните 610.478.6300 
 


 
Tagalog 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong se wika nang walang bayad. Tumawag sa 610.478.6300 


 
ไทย 
 
ความสนใจ: หากคุณพูดภาษาไทยคุณสามารถขอความช่วยเหลือดา้นภาษาฟรีได ้โทร 610.478.6300 


 


��ែខ�រ  


 


ចំ�៖ំ ្របសិនេបើេ�កអ�កនិ�យ���ែខ�រ 


េស�កម�ជំនួយែផ�ក���នផ�ល់ជូនស្រ�ប់េ�កអ�កេ�យមិនគិតៃថ�។ សូមទំ�ក់ទំនង�មរយៈេលខ៖ 


610.478.6300. ។ 


 
Deutsche  


 


ACHTUNG: Wenn Sie Deutsch sprechen, erhalten Sie kostenlose sprachliche 


Unterstützungsdienste. Telefonnummer 610.478.6300. 


 
�हदं� 


 
ध्यान द�: य�द आप �हन्द� बोलते ह� तो आपके �लए मुफ्त म� भाषा सहायता सेवाएं उपलब्ध ह�। 610.478.6300 पर कॉल कर�  
 
 


 


日本人 







 


注：日本語を話す人は、無料で言語サポートを利用することができます。電話番号 610.478.6300 


 
Italiano  


 


ATTENZIONE: se parli italiano, l'assistenza linguistica, a titolo gratuito, è a tua disposizione. 


Chiama il numero 610.478.6300 


 
Português 


 


POR FAVOR, OBSERVE: se você fala português, assistência linguística, grátis, está à sua 


disposição. Ligue para 610.478.6300 


 
Nederlands 


 


LET OP: als u Nederlands spreekt, is taalondersteuning gratis. Bel 610.478.6300 


 
Ελληνικά 


 


ΠΡΟΣΟΧΗ: αν μιλάτε ελληνικά, η υποστήριξη γλώσσας είναι διαθέσιμη δωρεάν. Καλέστε 


610.478.6300 


 
Polskie 


 


UWAGA: jeśli mówisz po polsku, obsługa języków jest dostępna bezpłatnie. Zadzwoń 


610.478.6300 


 
Српски 


 


ПАЖЊА: Ако говорите српски, на располагању вам је бесплатна помоћ. Позив 


610.478.6300 


 
  







Hrvatski 


 


Pažnja: Ako govorite hrvatski, besplatna vam je pomoć dostupna. Nazovite 610.478.6300 


 
Українська 


 


Увага: якщо ви розмовляєте по-українськи, ви можете отримати безкоштовну допомогу. 


Зателефонуйте за номером 610.478.6300 


 
 فارسی


 


  . 610478.6300تماس کمک. دریافت رایگان فارسی حرف اگر توجھ:


 
�જુરાતી 


 
�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:�લુ્�ુ ભાષા સહાય સેવાઓ તમારા માટ� ઉપલબ્ધ છે. ફોન કરો 


610.478.6300 


 
 اردو
 


آئی ڻی ڻی) کریں کال کو 610.478.6300 .ہیں کرسکتے حاصل مدد مفت آپ تو ہیں، بولتے اردو آپ اگر :نوٹ : 


 
বাঙািল 


 
েনাট: আপিন যিদ বাংলা বলেত পােরন তেব আপিন িবনামূেল� সহায়তা েপেত পােরন। কল ক�ন 


610.478.6300 


 
ਪੰਜਾਬੀ 


ਨ� ਟ: ਜੇ ਤੁਸ� ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ ਤ� ਤੁਸ� ਮੁਫਤ ਮਦਦ ਲੈ ਸਕਦ ੇਹੋ. ਕਾਲ 610.478.6300 


 
नेपाल� 
नोट: य�द तपा� नेपाल� बोल्नुहुन्छ भने, तपाइँ �नःशुल्क मद्दत प्राप्त गनर् सक्नुहुनेछ। फोन 610.478.6300 


 
Română 


Atenție: Dacă vorbești limba română, poți obține ajutor gratuit. Telefon 610.478.6300 


 







Albanian 


 


Kujdes: Nëse ju flisni gjuhën shqipe, mund të merrni ndihmë falas. Telefoni 610.478.6300 


 
Laotian 


 


ຂ້ໍຄວນລະວັງ: ຖ້າທ່ານເວ້ົາພາສາລາວ, ທ່ານຈະໄດ້ຮັບການຊ່ວຍເຫືຼອຟຣີ. ໂທ 610.478.6300 


 
Türk 


 


Dikkat: Türkçe konuşursanız, ücretsiz yardım alırsınız. 610.478.6300 'i arayın  


 
�ెల�గ� 


�శద�: �� ��� ��� ��, �� ఉ�త స�యం ల���ం�. �ల్ �యం� 610.478.6300 


 
മലയാളം 


 


�ശ�ി�ുക: നി�ൾ മലയാളം സംസാരി�ുകയാെണ�ിൽ നി�ൾ�് സ�ത�� 


സഹായം ലഭി�ും. േകാൾ െച�ുക 610.478.6300 


 
தமிழ் 


கவனம்: நீங்கள் த�ழ் ேப�னால், இலவச உத� ெபறலாம். அைழப்�க்� 


610.478.6300 


 
ြမနမ်ာ 


အာ�ံုစူးစုိက်မ�: သငြ်မနမ်ာစကားေြပာဆိုလ�င,် သငအ်ခမ့ဲအကူအညီလက်ခံရယူ�ိငုျပါသ�ျ။ 610.478.6300 


 
Bahasa Indonesia 
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Yorùbá 
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610.478.6300 


 


日本語 


注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。610.478.6300.まで、お電


話にてご連絡ください。 
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htps://www.countyo�erks.com/departments/planning-
commission/transporta�on-reading-mpo/reading-area-transporta�on-study-


2023-mee�ng-schedule. 
 


Estos documentos estarán disponibles en diversos idiomas y formatos si fuera 
necesario. Las personas que necesiten acomodo razonable o que tengan 


preguntas pueden comunicarse al 610-478-6300. 
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Plan de Participación Pública 
Borrador 2023 


 


Sección 1: Introducción 
 


1.1 Introducción al Plan de Participación Pública 
 
El Estudio de Transporte del Área de Reading (RATS, por sus siglas en inglés) es la 
Organización de Planificación Metropolitana (MPO, por sus siglas en inglés) designada 
para todo el Condado de Berks y es responsable de las actividades de planificación de 
transporte regional. RATS se comunica con las entidades interesadas para garantizar 
una planificación de transporte efectiva e innovadora que sea representativa de y que 
responda a las necesidades de toda la región. Para lograr este objetivo, RATS le ofrece 
al público un rol activo en el desarrollo de planes de transporte, programas y proyectos, 
comenzando desde las primeras etapas y a lo largo de los procesos de planificación. 


 
Este Plan de Participación Pública (PPP) proporciona un marco para garantizar que el 
proceso de planificación de transporte de RATS incluya un proceso de participación 
proactiva y que cumpla con los requisitos federales del plan de participación. Este PPP 
identifica los esfuerzos anteriores y actuales de divulgación y describe los pasos a 
seguir para mejorar. 


 
1.2 Trasfondo 


 
Los procesos de participación pública implican la notificación oportuna de información 
al público para que aporte su opinión tempranamente y a lo largo de los procesos de 
planificación y programación. RATS brinda oportunidades a las entidades interesadas 
para que comenten sobre esos procesos, incluido este Plan de Participación Pública. El 
Plan de Participación Pública garantiza que las actividades de participación pública de 
los procesos de planificación de transporte de RATS cumplan con los requisitos 
proactivos de participación pública establecidos en el Título 23, Code of Federal 
Regulations (Código de Regulaciones Federales ,CFR, por sus siglas en inglés). Los 
requisitos de participación pública se establecen principalmente en el Título 23 CFR, 
Sección 450.316(a)(1)(2)(3) y (b), que aborda elementos del proceso de planificación 
metropolitana. Los requisitos relativos al Plan de Transporte a Largo Plazo (LRTP, por 
sus siglas en inglés) (23 CFR 450.322) también incluyen disposiciones que abordan la 
divulgación pública [450.322(f)(7), 450.322(g), 450.322(i) y 450.322(j)]. El proceso que 
atiende la participación pública en el Programa de Mejoramiento del Transporte (TIP, 
por sus siglas en inglés), (CFR 450.32), se describe en la Sección 450.316(a). Además, 
las regulaciones requieren una oportunidad para al menos una reunión pública en 
Áreas de Gestión del Transporte (TMA, por sus siglas en inglés) con incumplimiento 
con la calidad del aire, que deben abordarse a través del PPP según se describe en el 
450.316(a). La Administración Federal de Carreteras (FHWA, por sus siglas en inglés) 
designa un TMA como un área urbanizada con una población mayor a 200,000 según 
ha determinado el Decennial Census (Censo Decenal) más reciente. 







El PPP detalla las estrategias y procedimientos que RATS utilizará para cumplir con su 
compromiso de largo alcance para la participación en los esfuerzos de planificación de 
transporte regional. El PPP aplica a las actividades de planificación de transporte para 
las cuales la participación de las entidades interesadas es un componente requerido, y 
describe las actividades de planificación de transporte de RATS que cumplen con la 
Administración Federal de Carreteras (FHWA), la Administración Federal de Tránsito 
(FTA) y otras normas aplicables para recopilar y abordar los comentarios públicos. 


 
1.3 Recomendaciones de la Revisión de Certificación Federal 


 
En virtud del código 23 [(sección134(k), y 49 (sección 5303(k)] del Código de los 
Estados Unidos (USC)) , la Administración Federal de Carreteras (FHWA) y la 
Administración Federal de Tránsito (FTA) deben certificar en conjunto la planificación 
de transporte metropolitano en las Áreas de Gestión del Transporte (TMA) cada cuatro 
años. Una TMA es un área urbanizada, según se define por la Oficina del Censo de los 
Estados Unidos, con una población superior a 200,000 habitantes. La más reciente 
Revisión de Certificación realizada para RATS ocurrió en noviembre de 2020, con un 
informe final de esa revisión publicado el 3 de marzo de 2021. La revisión no hizo 
ninguna recomendación formal de mejoras para este PPP. Sin embargo, hubo varias 
áreas dentro del Plan de Dominio Limitado del Inglés (LEP) donde se estimuló a la 
MPO a realizar mejoras. Esas áreas se abordarán dentro del Plan LEP, pero se 
mencionan aquí para que haya consistencia. 


 
1. El Equipo de Revisión concluye que RATS no abordó las recomendaciones utilizando 
las técnicas específicas identificadas en el informe de 2017; sin embargo, el Equipo 
considera que la MPO abordó la intención de la mayoría de las recomendaciones. 
Específicamente, el Equipo de Revisión encuentra que la MPO ha puesto ciertos 
documentos, en su idioma nativo, a la disposición de la población con LEP más grande 
de la región; y proporcionó avisos a ese grupo lingüístico sobre la disponibilidad de 
servicios de asistencia lingüística en su idioma materno como prólogo al documento. No 
obstante, el Equipo de Revisión encuentra que, según los datos demográficos 
proporcionados en el Plan LEP, la región tiene otros grupos lingüísticos LEP a los que 
hay que hacer conscientes de los servicios de asistencia lingüística que brinda la MPO. 
Por lo tanto, el Equipo alienta a la MPO a agregar “Tag Lines” (etiquetas de idioma) en 
su pieza frontal actual, relevante para su población lingüística, para que se incluya en 
documentos vitales. Se pueden encontrar ejemplos de etiquetas de idioma en el 
documento Pennsylvania’s 2021 Transportation Program General and Procedural 
Guidance (Programa de orientación general y de procedimiento del Programa de 
Transporte 2021 de Pensilvania). 


 
2. El Equipo de Revisión encontró que la recomendación sobre el sitio web, aunque 
estaba abordada en el Plan LEP de la MPO, no es fácilmente observable en ese sitio 
web. El Equipo encontró que la razón por la que no se habían hecho cambios en el sitio 
web, como se indicaba, es que este sitio no está dentro de la autoridad y el control 
directos de la MPO. Durante la discusión virtual de revisión, la MPO reveló que el sitio 







web es administrado y mantenido por Berks County (Condado de Berks). Como 
resultado, RATS no puede alterar unilateralmente ese sitio web. 


 
3. Para mejorar el proceso general, el Equipo de Revisión alienta a RATS a revisar el 
lenguaje en el Plan LEP, y en cualquier otro lugar que aparezca, con relación a la 
disponibilidad de traducción del sitio web. Esta información debe revisarse para que 
refleje con precisión cómo la MPO comunica la información contenida en su sitio web a 
los grupos lingüísticos con LEP. 


 
1.4 Información de contacto de RATS 


 
Para más información sobre este Plan de Participación Pública o sobre las actividades 
de planificación de transporte regional de RATS, por favor contáctenos a través de la 
Berks County Planning Commission (Comisión de Planificación del Condado de Berks) 
utilizando la información que se muestra en la portada de este documento. 


 
Sección 2: Objetivos de participación pública 


 


2.1 Visión general 
 
RATS reconoce la obligación de proveer información adecuada a las personas con 
respecto a los planes y programas de transporte. También busca y fomenta la 
participación en el desarrollo de estos planes y programas, así como en cualquier 
enmienda sustancial a estos. Por lo tanto, RATS garantizará que se proporcione 
información adecuada a individuos y grupos para evaluar diversas propuestas. RATS 
también proveerá espacios para obtener opiniones sobre la planificación de transporte 
y asuntos relacionados con proyectos. 


 
RATS reconoce que las personas afectadas por la acción pública deben tener voz en la 
formulación de políticas. Aunque las diversas actividades de planificación y 
programación de transporte están diseñadas para tener efectos beneficiosos a largo 
plazo en la comunidad, estas actividades también pueden tener un impacto adverso en 
algunas personas. Por lo tanto, es importante que todos sepan qué se está planeando 
y también que se les brinden todas las oportunidades para presentar sus opiniones. 


 
RATS reconoce la necesidad de consultar y coordinar con agencias públicas y privadas 
apropiadas, como departamentos federales y estatales, municipios locales, 
departamentos del Condado y organizaciones privadas. También se consultará con 
agencias de servicios sociales con respecto a las necesidades de sus clientes, 
incluyendo a envejecientes, personas con discapacidades, personas de bajos ingresos 
y aquellas de grupos minoritarios y/o con dominio limitado del inglés. 


 
Para cumplir con los diversos requisitos, RATS establece estos Objetivos de 
Participación Pública, que incluyen: 







- Asegurar que las partes interesadas en el Condado de Berks tengan un papel activo y 
continuo en el proceso de planificación de transporte regional. 
- Garantizar un proceso establecido y confiable con reuniones abiertas y acceso público 
a datos técnicos e información no técnica. 
- Aumentar el nivel de comprensión del proceso de planificación de transporte en la 
región e identificar cómo las partes interesadas pueden integrarse más. 
- Proporcionar a las partes interesadas múltiples oportunidades para una participación 
significativa en el proceso de planificación de transporte regional. 
- Identificar, buscar y comprometer a poblaciones minoritarias, poblaciones con bajos 
ingresos, poblaciones con dominio limitado del inglés, personas con discapacidades y 
todos los grupos y organizaciones mencionados en la Sección 4.1 como Entidades 
Interesadas. 
- Emplear técnicas efectivas para la divulgación y comunicación. 
- Servir como guía para el personal de RATS / BCPC en actividades de divulgación y 
participación, y en esfuerzos para el transporte y otras actividades de planificación. 
- Documentar lo que aprendemos de las partes interesadas en un formato para su 
consideración y uso por parte de la Junta de MPO (“la Junta”), la Comisión de 
Planificación del Condado de Berks (BCPC), el personal de BCPC y otros, para mejorar 
nuestros esfuerzos de divulgación y participación. 


 
Sección 3: Técnicas y estrategias de divulgación 


 


3.1 Visión general 
 
RATS utiliza una amplia gama de mecanismos de comunicación y técnicas de 
participación comunitaria para promulgar una participación significativa de las entidades 
interesadas, que incluyen: 


 
- Comunicación por correo, teléfono, fax, correo electrónico o contacto personal 
- El sitio web de BCPC, que contiene documentos, horarios de reuniones, agendas y 
actas, anuncios relacionados con el transporte y herramientas educativas 
- Aportaciones en reuniones públicas, audiencias públicas y talleres que se llevan a 
cabo en lugares y horarios convenientes y accesibles 
- Colaboración con grupos comunitarios, cívicos y empresariales para organizar foros y 
sesiones de participación cuando se soliciten 
- Distribución de documentos de planificación, folletos, hojas informativas y mapas que 
documentan los esfuerzos de planificación 
- Distribución de avisos públicos y comunicados de prensa 
- Encuestas por Internet y por correo regular 
- Uso de “eFlash”(notificaciones electrónicas) de BCPC para eventos importantes. 
- Uso de la página de Facebook de BCPC 
- Explorar la creación de una página separada de RATS en Facebook, junto con otras 
redes sociales 
- Técnicas de visualización para ayudar a los miembros de la Junta y al público a 
comprender los posibles resultados de los planes y/o programas de transporte 







- Consulta con agencias y funcionarios responsables de las actividades de planificación 
que se ven afectadas por el transporte en el Condado 
- Asegurarse de que los documentos vitales se traduzcan al español y estén 
disponibles digitalmente e impresos 
- Incluir avisos en todos los documentos y en el sitio web de que ciertos documentos 
traducidos están disponibles, y que otras traducciones estarían disponibles cuando se 
soliciten 
- Incorporación virtual de la divulgación pública y de la participación 


 
3.2 Listas de contactos 


 
El personal de RATS desarrolla y mantiene continuamente bases de datos de 
participantes, medios de comunicación, grupos y organizaciones interesadas. Estas 
listas se actualizan regularmente para reflejar la información hasta el momento. Las 
listas de contactos se extienden a lo largo del proceso de planificación de transporte a 
medida que las personas, organizaciones y agencias se involucran y ofrecen sus 
opiniones o simplemente desean obtener más información. Para establecer nuevos 
contactos, RATS utiliza una variedad de estrategias, como: 


 
- El registro en la lista de correo está disponible en todas las reuniones / audiencias 
públicas. 
- El registro en la lista de correo está disponible a través del sitio web o correo 
electrónico de BCPC. 
- Anuncios de reuniones públicas, audiencias públicas, talleres y otras oportunidades 
específicas del proyecto se hacen disponibles en línea, a través de comunicados de 
prensa, notificaciones por correo electrónico, correo dirigido, redes sociales (Facebook) 
o anunciados en reuniones públicas. 
- Trabajar con entidades interesadas existentes para sugerir posibles participantes o 
fomentar la participación 
- Trabajar con organizaciones profesionales, cívicas y comunitarias para proporcionar 
representantes, sugerir participantes y fomentar la participación 
- Realizar esfuerzos especiales para involucrar a los proveedores de servicios sociales 
que trabajan con clientes con dificultades de transporte 


 
3.3 Técnicas de visualización 


 
RATS usa una amplia gama de recursos de información accesibles para ayudar a los 
participantes a comprender diferentes propuestas, impactos y posibles resultados 
relacionados con programas y planes de transporte regionales. Las técnicas de 
visualización utilizadas para ilustrar estos conceptos pueden incluir, pero no se limitan 
a, uno o varios de los siguientes materiales y prácticas: 


 
- Mapas impresos a pequeña y gran escala. 
- Fotografías aéreas, solas o con superposiciones de mapas GIS 
- Fotografías, bocetos, representaciones artísticas, imágenes, diagramas, tablas y otras 
gráficas 







- Mapas impresos que permitan comparar propuestas 
- Discusiones de planificación de escenarios 
- Mapas en línea 
- Participación pública virtual que incluye ayudas visuales y descripciones de voz 
- Contenido web en Internet que: 


- Sea fácil de leer [tipo de letra “sans serif” ( sin serifa)] 
- No requiera mucho “scrolling” (desplazamiento) de páginas o múltiples clics. 
- No tenga publicidad 
- Tenga documentos disponibles para descargar en formatos de “software” 
estándar, como PDF de Adobe y productos de Microsoft. 


 
3.4 Participación pública virtual 


 
La pandemia del COVID-19 obligó durante muchos meses a que las reuniones públicas 
pasaran de ser presenciales a entornos virtuales. El personal de RATS se adaptó a 
estos desafíos y continúa mejorando en lo posible. Dado que todos los procesos en 
línea están controlados por las políticas y procedimientos del Departamento de 
Servicios de Información del Condado de Berks, el personal de RATS usa los 
siguientes productos y técnicas: 
- Microsoft Teams Live, Facebook Live y YouTube para la transmisión en vivo de 
reuniones 
- Incorporación de agendas, anejos, documentos y presentaciones compartidos en 
pantalla 
- Asegurarse de que el público sepa que las reuniones se graban con fines de 
transcripción 
- Permitir comentarios del público al principio y al final de todas las reuniones 
- Publicar las agendas y los enlaces de las reuniones en los sitios web de Berks 
County, la Comisión de Planificación y RATS al menos siete (7) días antes de la 
reunión 
- Publicar todos los materiales de la reunión al menos 48 horas antes de la reunión 


 
Sección 4: Consulta con entidades interesadas 


 


4.1 Visión general 
 
La guía federal, originalmente de la legislación SAFETEA-LU, dicta lo siguiente: 


 
"El MPO deberá desarrollar y utilizar un plan de participación documentado que defina 
un proceso para proveer oportunidades razonables para participar en el proceso de 
planificación metropolitana a los ciudadanos, agencias públicas afectadas, 
representantes de empleados del transporte público, transportistas de carga, 
proveedores de servicios de transporte de carga, proveedores privados de transporte, 
representantes de usuarios del transporte público, representantes de usuarios de 
senderos peatonales y facilidades de transporte en bicicleta, representantes de 
personas con discapacidad y otras entidades interesadas ". [§ 450.316(a) Entidades 
interesadas, participación y consulta] 







 


4.2 Consulta en el desarrollo de este Plan de Participación Pública 
 
El Estudio de Transporte del Área de Reading desarrolla todos los planes y programas 
en consulta con las entidades interesadas mencionadas anteriormente. Para desarrollar 
este Plan de Participación Pública, RATS primero realizó una borrador con una lista 
preliminar de estrategias e ideas de participación basadas en una revisión de la 
Resolución del Proceso de Participación Pública vigente, experiencias pasadas y 
directrices de la legislación federal de planificación del transporte. 


 
 


ESTA SECCIÓN SE COMPLETARÁ AL CONCLUIR EL PERÍODO DE 
 


 
 
 
 
 


Sección 5: Título VI y Justicia Ambiental 
 


5.1 Visión general 
 
El Plan de Participación Pública de RATS contiene procedimientos específicos y 
explícitos que RATS usará para identificar, buscar y lograr compromiso con las 
poblaciones del Título VI y de Justicia Ambiental, incluyendo a minorías y poblaciones 
de bajos ingresos. Los fundamentos de estos esfuerzos se establecen en el Título VI 
de la Ley de Derechos Civiles de 1964: 


 
"Ninguna persona en los Estados Unidos será excluida de la participación, ni se le 
negarán los beneficios o será objeto de discriminación por motivos de raza, color u 
origen nacional bajo cualquier programa que reciba asistencia financiera federal". -- 
Título VI de la Ley de Derechos Civiles de 1964 (42 U.S.C. 2000) 


 


La Orden Ejecutiva de 1994 del Presidente sobre Justicia Ambiental establece que: 
 


"Cada agencia federal deberá hacer del logro de la justicia ambiental parte de 
su misión, mediante la identificación y atención, según corresponda, de los 
efectos desproporcionadamente altos y adversos para la salud humana o el 
medio ambiente causados por sus programas, políticas y actividades en 
poblaciones minoritarias y poblaciones de bajos ingresos”. --Orden Ejecutiva 
12898, Acciones Federales para Abordar la Justicia Ambiental en Poblaciones 
Minoritarias y Poblaciones de Bajos Ingresos, 1994 


 


5.2 Áreas de enfoque para la divulgación 
 
RATS utiliza sus capacidades de recopilación y análisis de datos para respaldar los 
esfuerzos de participación y ayudar a garantizar un acceso significativo a sus 
oportunidades de participación pública. RATS analiza cuidadosamente la relación entre 
las poblaciones de la región y sus inversiones, planes y programas regionales. El 
análisis geográfico ayuda a RATS a identificar comunidades de justicia ambiental y 
enfocar la divulgación en estas áreas. Específicamente, RATS utilizará su análisis 
geográfico de áreas de enfoque para poder garantizar que las reuniones públicas se 


COMENTARIOS PÚBLICOS 







realicen en lugares accesibles dentro de estas comunidades. También identificará, en 
caso de que existan, organizaciones que ya se estén enfocando en estas comunidades 
para hacerles llegar información que ellos puedan distribuirles a dichas comunidades. 
Además, el personal trabajará con funcionarios de PennDOT para ayudar a orientar sus 
esfuerzos de divulgación pública cuando se planifiquen reuniones específicas de 
proyectos. 


 
Sección 6: Dominio Limitado del Inglés (LEP) 


 


6.1 Visión general 
 
Las personas con “Dominio Limitado del Inglés” (LEP), son aquellas que no hablan 
inglés como su idioma principal, y que además tienen una capacidad limitada para leer, 
hablar, escribir o entender inglés. La característica común clave entre las personas con 
LEP es su incapacidad para comunicarse efectivamente en el idioma inglés, 
independientemente de su lengua materna. A las personas multilingües, quienes hablan 
más de un idioma además de ser proficientes en inglés, no se les considera con LEP. 


 
6.2 Evaluación del LEP 


 
Como beneficiario de asistencia económica federal, RATS tiene la obligación de reducir 
las barreras lingüísticas que puedan impedir el acceso significativo a los programas, 
información y servicios de RATS por parte de las personas con LEP. Una parte integral 
de este esfuerzo es completar el “Limited English Proficiency Self-Assessment” o LEP 
Assessment (Autoevaluación del Dominio Limitado del Inglés o Evaluación del LEP), 
que está diseñada para balancear cuatro factores: 


 
1. El número o proporción de personas con LEP elegibles para ser atendidas o que es 
probable que el programa o servicio las encuentre 
2. La frecuencia con la que las personas con LEP encuentran el programa y/o las 
actividades La naturaleza e importancia del programa, actividad o servicio 
proporcionado a la vida de las personas, y 
3. Los recursos disponibles para el beneficiario de asistencia económica federal y los 
costos 


 
Esta evaluación, junto con revisiones detalladas de los últimos datos del Censo, 
examina las poblaciones más prevalentes que no hablan inglés y su dispersión 
geográfica a través de todo el Condado de Berks. Ese análisis se detalla por separado 
en un Plan de Dominio Limitado del Inglés (LEP) que acompaña a este PPP. 


 
6.3 Acceso significativo para personas con LEP 


 
RATS tomará medidas razonables para garantizar que las personas con LEP tengan un 
acceso significativo a las decisiones clave de planificación del transporte y tengan 
oportunidades de participar en los procesos de planificación del transporte regional. 
RATS utilizará una o más de las siguientes herramientas para acomodar 
razonablemente a las personas con LEP: 
- Proporcionar, cuando se solicite, con aviso previo razonable (según el tamaño y la 
complejidad del documento), copias traducidas de materiales en español, así como en 
otros idiomas. RATS, a través del Condado de Berks, tiene un contrato activo con una 
empresa que proporciona servicios de traducción. 







- Proporcionar, cuando se solicite, con un aviso previo de cuatro (4) días, servicios de 
interpretación oral para reuniones públicas. RATS, a través del Condado de Berks, 
tiene un contrato activo con una empresa que proporciona servicios de interpretación. 
- Para involucrar activamente a las personas con LEP en los idiomas apropiados, 
distribuirá anuncios de reuniones, comunicados de prensa y avisos públicos a 
organizaciones que se enfocan en grupos con LEP. 
- RATS notificará a los medios de comunicación locales de minorías y a las 
organizaciones de servicios comunitarios sobre la disponibilidad de servicios de 
traducción de idiomas. 
- Los documentos vitales de RATS incluirán declaraciones en español, el idioma más 
prevalente en lugar del inglés según identificado por los datos del Censo, que las 
traducciones están disponibles de forma gratuita cuando se solicite. RATS, a través del 
Condado de Berks, tiene un contrato activo con una empresa que proporciona servicios 
de traducción. 
- El sitio web del Condado de Berks, que alberga contenido para RATS, seguirá 
proporcionando un “software” de traducción de idiomas. Este “software provee 
traducción entre inglés y español, junto con múltiples otros idiomas. RATS continuará 
esforzándose para desarrollar puntos de contacto con representantes de comunidades 
que hablan otros idiomas aparte del inglés. 
- RATS tendrá disponibles en español documentos vitales y resúmenes ejecutivos 
cuando corresponda. 
- RATS incluirá avisos en todos los documentos y en el sitio web de que ciertos 
documentos traducidos están disponibles, y que otras traducciones están disponibles 
cuando se soliciten. A través de contratos del Condado de Berks, el personal de BCPC 
recibirá capacitación anual en productos y procedimientos que se usarán para 
comunicarse con personas que necesiten asistencia en idiomas. 


 
6.4 Documentos "vitales" 


 
Basándose en una recomendación previa de Federal Certification Reviews (Revisiones 
de Certificación Federal), el personal de RATS ha intentado determinar cuáles 
documentos son "vitales". El Departamento de Transporte de los Estados Unidos no 
proporciona tal orientación, por lo que el personal investigó informalmente a otros MPO 
en toda la nación (mediante una búsqueda en Internet) para determinar cuáles 
documentos se consideran "vitales". 
Según esa investigación, el personal proporcionará los siguientes documentos en 
español: 
- Política del Título VI 
- Procedimientos de Quejas del Título VI 
- Formularios de Quejas del Título VI 
- Calendario de Reuniones Anuales 
- Avisos para Reuniones Públicas Especiales 


 
Además, los siguientes documentos se condensarán en formatos de "Resumen 
Ejecutivo" y se traducirán al español, o se traducirán en su totalidad (según el tamaño y 
la complejidad del documento): 
- Plan de Transporte a Largo Plazo 
- Programa de Mejora del Transporte 
- Resumen de Justicia Ambiental 
- Plan de Participación Pública 
- Plan de Dominio Limitado del Inglés 







 
Estos documentos estarán disponibles impresos y en línea. Además, se atenderán 
todas las solicitudes de traducción de materiales que no estén enumerados 
anteriormente. Cabe señalar que las agendas de las reuniones del Comité Técnico y de 
Coordinación de RATS del mes en curso se colocarán en el sitio web de tal manera 
que se puedan traducir instantáneamente a otros idiomas según se solicite utilizando el 
“software” de traducción del sitio web del Condado de Berks. 


 
Sección 7: Americans with Disabilities Act (Ley ADA) 


 


7.1 Visión general 
 
Para garantizar el cumplimiento con la Ley ADA, se ofrecen múltiples métodos de 
participación en los Avisos de Reuniones Públicas y oportunidades de comentarios de 
RATS. Las reuniones y audiencias públicas siempre se llevan a cabo en lugares 
accesibles dentro de rutas establecidas de transporte público conforme la Ley 
ADA.Acceso significativo para personas con discapacidades 


 
El personal de RATS coordina con grupos locales de apoyo a personas con 
discapacidades para garantizar que la información esté fácilmente disponible para esas 
personas. RATS puede utilizar una o más de las siguientes herramientas para 
acomodar razonablemente a las personas con discapacidades: 


 
- Proporcionar, cuando se solicite, y con aviso anticipado, copias de materiales en un 
tamaño de letra más grande, tipo “sans serif” 
- Proporcionar, cuando se solicite, y con aviso anticipado razonable (según el tamaño y 
la complejidad del documento), avisos y materiales en braille o en relieve 
- Proporcionar, cuando se solicite, y con aviso anticipado, intérpretes de lenguaje de 
señas 
- Grabar materiales en medios audiovisuales 
- Verbalizar la información proporcionada a través de presentaciones visuales o 
materiales escritos 
- Cuando se solicite, acomodar los asientos para garantizar la visibilidad de los 
participantes que leen los labios o que no pueden escuchar adecuadamente las 
deliberaciones 
- Cuando sea necesario, montar micrófonos a la altura de sillas de ruedas 
- Cuando sea necesario, proveer micrófonos portátiles a los participantes 
- Asegurarse de que las personas que hablan durante las reuniones virtuales puedan 
ser escuchadas 
- Proporcionar, cuando se solicite, y con aviso anticipado razonable, servicios de 
subtitulación para reuniones públicas virtuales 


 
7.2 Acceso a la Web para personas con discapacidades 


 
El Condado de Berks ha implementado contenido web para los departamentos del 
gobierno del Condado. El Condado utiliza el mismo “software” de administración de 
contenido web proporcionado por la County Commissioners Association of 
Pennsylvania (Asociación de Comisionados del Condado de Pensilvania ,CCAP, por 
sus siglas en inglés). Una de las muchas razones detrás de esa decisión incluyó las 
opciones de accesibilidad dentro del “software”. Estas opciones, junto con los 
estándares de diseño del sitio web en todo el Condado, incluyen: 







 
- Uso mínimo de imágenes 
- Las imágenes que existan deben tener una opción de ALT-TEXT ("texto alternativo"). 
- Los mapas de imágenes deben tener un texto equivalente. 
- Una opción “text only” (solo texto) del navegador de la página web que elimina todas 
las imágenes. 
- Sin "roll-overs" 
- Uso de tipo de letra legible “sans-serif” 
- Páginas y contenido diseñados con la menor cantidad necesaria de clics 
- Páginas diseñadas para minimizar el “scrolling”  Los documentos diseñados 
para descarga se crean en paquetes de “software” estándar, como productos 
de Microsoft y Adobe PDF. 


 
7.3 Notificaciones y servicios 


 
Se ha incluido a representantes de personas con discapacidades en nuestras listas de 
correo y se les ha enviado encuestas (Sección 4.2) para recopilar sus opiniones. En 
todas las reuniones presenciales organizadas por RATS, se harán acomodos para el 
acceso en silla de ruedas y, con un aviso previo de cuatro (4) días, se proporcionarán 
servicios de interpretación de American Sign Language. Los documentos en braille o en 
letra grande y las grabaciones de audio pueden estar disponibles con la solicitud 
anticipada correspondiente, según el tamaño y la complejidad del documento. La 
disponibilidad de estos servicios se detalla en los avisos públicos. 


 
Sección 8: Participación pública en reuniones 


 


8.1 Visión general 
 
RATS da la bienvenida a que las entidades interesadas sometan comentarios e ideas 
relacionados con temas regionales del área del Condado de Berks. Para las personas 
hay muchas oportunidades y niveles de participación relacionados con el proceso de 
planificación regional y para aquellos quienes deseen dirigirse directamente a la Junta. 
Con excepción de reuniones propias de Sesiones Ejecutivas, todas las reuniones de 
los comités Reading Area Transportation Study Technical and Coordinating están 
abiertas a las entidades interesadas e incluyen oportunidades para comentar sobre la 
agenda así como sobre elementos fuera de la agenda. 


 
8.2 Comentarios públicos en reuniones de la Junta 


 
Se solicitará a todos los asistentes que se registren en el lugar de la reunión o, si es 
virtual, que anuncien su presencia para el registro. A aquellos que deseen hacer 
comentarios, se les pedirá que lo indiquen al momento de registrarse o a través de la 
función del chat. Se puede solicitar que las personas limiten la extensión de sus 
comentarios, y también se les puede solicitar a las personas que no repitan 
comentarios similares a los de otros que los precedieron. 


 
Las actas de las reuniones de las Juntas se ponen a disposición como minutas o 
resúmenes de las reuniones, que se publican en el sitio web de la Comisión de 
Planificación del Condado de Berks: 
https://www.countyofberks.com/departments/planning-commission/transportation- 
reading-mpo y también están disponibles para su revisión en las oficinas de Berks 
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County Planning Commission. Para obtener más información, por favor llame a la 
BCPC al 610-478-6300. 
 
Comités de RATS 


 
RATS tiene varios comités que se reúnen según sea necesario, en los cuales los 
ciudadanos, grupos defensores o de apoyo, representantes del sector privado y otros 
pueden obtener la misma información que se les brinda a los representantes de las 
agencias de profesionales de planificación y transporte involucradas en las actividades 
de RATS. Las reuniones de los comités brindan a las entidades interesadas la 
oportunidad de conocer datos pertinentes en torno a un tema. Todas las reuniones de 
los comités se anuncian y están abiertas al público. 


 
Sección 9: Avisos públicos 


 


9.1 Visión general 
 
Para garantizar que el público tenga amplias oportunidades de participación en el 
proceso de planificación regional, RATS se compromete a proporcionar notificaciones a 
tiempo, información completa y acceso público completo a decisiones clave. Esta 
sección describe los procedimientos que RATS utilizará para todos los avisos públicos. 


 
9.2 Requisitos de aviso público 


 
RATS utiliza avisos públicos para anunciar los siguientes tipos de eventos y 
oportunidades de participación: 
- Calendarios de reuniones anuales de la Junta- anunciados anualmente a través de los 


comisionados de Berks County Commissioners y en el sitio web de RATS 
- Reuniones especiales, reprogramadas o canceladas de la Junta- anunciadas con una 


semana de anticipación 
- Períodos de comentarios- anunciados al menos 30 días antes de la fecha en que se 


espera que la Junta tome decisiones formales sobre cualquier decisión importante (45 
días para el PPP, vea la Sección 10); y 


- Reuniones relacionadas con los Períodos de Comentarios- anunciadas con al menos 
siete (7) días de anticipación (vea la Sección 10.2) 


 
Los avisos públicos para estos eventos y oportunidades de participación serán: 
- Anunciados por medio de anuncios legales pagados. Se colocará un anuncio pagado 


en un periódico de circulación general en la región (Reading Eagle) y, de estar 
disponible, otro en un periódico con circulación dirigida a comunidades minoritarias. 


- Los avisos públicos para reuniones públicas especiales o foros importantes pueden 
anunciarse por medio de anuncios de visualización pagados. 


- Distribuidos a otros medios de comunicación u organizaciones que sirven a grupos 
específicos a quienes interesamos llevar divulgación identificados en este documento 


- Publicados en la página web de la agencia: 
https://www.countyofberks.com/departments/planning-commission/transportation- 
reading-mpo 
- Enviados electrónicamente a través del sistema de correo electrónico “eFlash“ del 


BCPC 



https://www.countyofberks.com/departments/planning-commission/transportation-

https://www.countyofberks.com/departments/planning-commission/transportation-





- Publicados en la página de Facebook del BCPC 
 
Los avisos públicos proporcionarán la siguiente información (cuando corresponda): 
- Tipo o nombre de la reunión/evento de participación/actividad/período de comentarios 


públicos 
- Tema de la reunión/evento de participación/actividad/período de comentarios públicos 
- Fecha, hora y lugar de la reunión/evento de participación/actividad 
- Enlace web para una reunión virtual 
- Fechas de inicio y finalización de los períodos de comentarios público. 
- Información de contacto (dirección, número de teléfono, dirección de correo 


electrónico y/o sitio web) 
- Breve resumen de la acción, plan, programa o enmienda propuestos 
- Dónde obtener copias del plan o materiales 
- Cómo ofrecer comentarios públicos formales 
- La fecha, hora y lugar de la reunión si la Junta fuera a tomar acción formal sobre una 


decisión importante 
- Oferta de proporcionar acomodos para personas con LEP 
- Oferta de proporcionar acomodos para personas con discapacidades 
- Instrucciones sobre cómo presentar quejas bajo el Título VI y otras leyes 


antidiscriminatorias 
 
Sección 10: Períodos de comentarios públicos y revisión sobre puntos clave de 
decisión 


 


10.1 Visión general 
 
RATS valora los esfuerzos de los participantes y del público para participar en el 
proceso de planificación regional. RATS proveerá al menos 30 días para la revisión 
pública y comentarios antes de tomar medidas formales sobre cualquier decisión 
importante (45 días para el PPP). Este Plan de Participación Pública define una 
decisión importante como la adopción oficial de: 
- el Plan de Transporte Regional a Largo Plazo (LRTP) 
- el Programa de Mejoramiento del Transporte (TIP) 
- Determinación de Conformidad con la Calidad del Aire 
- Plan de Participación Pública (PPP) 
- una Enmienda Mayor al plan regional o TIP 


 
10.2 Requisitos de los Períodos de Comentarios Públicos y Revisión 


 
RATS informará al público y a las entidades interesadas sobre los Períodos de 
Comentarios Públicos, utilizando los procedimientos de Aviso Público descritos 
anteriormente, al menos 30 días antes de la fecha programada para que la Junta 
adopte o realice una enmienda importante del LRTP Regional, TIP, Determinación de 
Conformidad con la Calidad del Aire u otra enmienda importante (45 días para el PPP). 







Los documentos e información sobre los cuales se solicitan comentarios públicos 
estarán disponibles para los participantes, otras entidades interesadas y el público 
general en ubicaciones a través de todo el Condado. Estas ubicaciones incluyen las 
oficinas de BARTA, las oficinas de BCPC, las oficinas del Distrito 5-0 de PennDOT y el 
sitio web de BCPC: https://www.countyofberks.com/departments/planning- 
commission/transportation-reading-mpo. La información sobre dónde y cómo acceder a 
los documentos de comentarios públicos se incluirá en el Aviso Público. 


 
Antes de que la Junta tome medidas formales sobre la adopción de un LRTP regional, 
TIP, Determinación de Conformidad con la Calidad del Aire, Plan de Participación 
Pública o enmienda importante, se llevará a cabo al menos una reunión pública con el 
propósito de proporcionar información y obtener comentarios del público. La reunión 
pública podría llevarse a cabo como parte de una reunión regular de la Junta o como 
una reunión pública separada. El Aviso Público para esta reunión puede combinarse 
con el Aviso Público emitido para el Período de Comentarios Públicos relacionado 
según se describe en la Sección 10.2. 


 
 
10.3 Períodos Adicionales de Comentarios Públicos y Revisión 


 
Si el borrador del LRTP regional, TIP, Determinación de Conformidad con la Calidad 
del Aire o enmienda importante cambiara de manera considerable durante el Período 
de Revisión y Comentarios, se proporcionará un período adicional de 30 días para la 
revisión pública y los comentarios antes de que la Junta tome medidas formales. 


 
Si el borrador del Plan de Participación Pública cambiara de manera considerable 
durante el Período de Revisión y Comentarios, se proporcionará un período adicional 
de 30 días para la revisión pública y los comentarios antes de que la Junta tome 
medidas formales. 


 
Los Períodos Adicionales de Comentarios Públicos y Revisión se llevarán a cabo de 
acuerdo con los procedimientos regulares de revisión y comentarios públicos 
enumerados en la Sección 11.2. 


 
10.4 El Plan de Transporte Regional a Largo Plazo (LRTP) 


 
El LRTP regional es una estrategia a largo plazo (20 años o más) y un programa de 
mejora de capital desarrollado para guiar la inversión efectiva de fondos públicos en 
instalaciones de transporte multimodal en el contexto de la visión regional. El plan 
regional provee el contexto del cual se deriva el Programa de Mejoramiento del 
Transporte (TIP) de la región, un programa de mejora capital a corto plazo para 
implementar proyectos de transporte. El LRTP se actualiza cada cuatro años en 
consulta con las entidades interesadas. 


 
El proceso de participación pública temprana y continua de RATS en el desarrollo del 
LRTP seguirá estos pasos: 
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- Paso 1: Se utilizarán encuestas de participación pública a través de correo regular 
dirigido e Internet para recopilar ideas y aportes iniciales (cuando los ciclos de 
actualización coincidan, esto puede ocurrir al mismo tiempo que la actualización del 
TIP). Cuando estén disponibles, el personal también utilizará los aportes recopilados 
como parte de cualquier proceso de participación pública de PennDOT. 
- Paso 2: Al mismo tiempo, se enviarán encuestas a funcionarios públicos a nivel local y 
a la delegación legislativa para recopilar ideas y aportes gubernamentales. 
- Paso 3: Los aportes iniciales se recopilarán y se utilizarán en el diseño de la próxima 
fase de divulgación y participación, como talleres y otras reuniones públicas. 
- Paso 4: En consulta con las entidades interesadas, los aportes continuos se utilizarán 
para desarrollar borradores de materiales para el plan regional. 
- Paso 5: Los borradores de materiales del plan regional se presentarán para su 
revisión y comentario por parte del público y las entidades interesadas utilizando los 
procedimientos de Revisión Pública y Comentarios para un período de comentario 
público de 30 días. Los borradores estarán disponibles durante el período de 
comentario público de 30 días en el sitio web de BCPC 
https://www.countyofberks.com/departments/planning-commission/transportation- 
reading-mpo, en las oficinas de BCPC, las oficinas de BARTA y las oficinas del Distrito 
5-0 de PennDOT. La información sobre dónde y cómo acceder a los documentos de 
comentarios públicos se incluirá en el Aviso Público. De acuerdo con los 
procedimientos contenidos en este Plan de Participación Pública para acomodar a 
personas con dominio limitado del inglés y personas con discapacidades, los 
documentos vitales del plan regional estarán disponibles en español y en formatos 
alternos cuando se soliciten. 
-Paso 6: Todos los comentarios recibidos y las respuestas a los comentarios se 
documentarán y se proporcionarán a la Junta antes de tomar medidas sobre los 
materiales del borrador para el plan regional. 
-Paso 7: La Junta toma acción formal sobre el plan regional. 
-Paso 8: Se desarrollará un Informe de Participación Pública para el plan regional. El 
informe documentará todos los comentarios recibidos y las respuestas a dichos 
comentarios, y también documentará todas las actividades de participación pública y 
divulgación. Este informe podría tomar la forma de un capítulo o apéndice en el LRTP. 
-Paso 9: Los documentos del plan regional y cualquier documento complementario 
(Análisis de Conformidad con la Calidad del Aire, Análisis de Justicia Ambiental e 
Informe de Participación Pública) se producirán y estarán disponibles en el sitio web de 
BCPC https://www.countyofberks.com/departments/planning- 
commission/transportation-reading-mpo, en las oficinas de BCPC, en las oficinas de 
BARTA y en las oficinas del Distrito 5-0 de PennDOT, o mediante contacto con BCPC. . 
De acuerdo con los procedimientos contenidos en este Plan de Participación Pública 
para acomodar a personas con dominio limitado del inglés y personas con 
discapacidades, los documentos vitales del plan regional estarán disponibles en 
español y en formatos alternos cuando se soliciten. 
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10.5 El Programa de Mejoramiento del Transporte (TIP) 
 
El Programa de Mejoramiento del Transporte (TIP) regional identifica los proyectos de 
transporte de mayor prioridad en la región, desarrolla un programa de implementación 
de varios años e identifica fuentes de financiamiento federales y no federales 
disponibles para los proyectos identificados. El TIP cubre un período de inversión de 
cuatro años y se actualiza cada dos años por medio de un esfuerzo cooperativo de 
agencias locales, estatales y federales, que incluye la participación del público en 
general y la consulta con entidades interesadas. Los proyectos de transporte incluidos 
en el TIP deben ser consistentes con el LRTP regional. Toda la gama de proyectos 
incluidos en el TIP debe cumplir con los estándares federales de calidad del aire. 


 
El proceso de participación pública temprana y continua de RATS en el desarrollo del 
TIP seguirá estos pasos: 
- Paso 1: Se utilizarán encuestas de participación pública a través de correo regular 
dirigido e Internet para recopilar ideas y aportes iniciales. Cuando los ciclos de 
actualización coincidan, esto puede ocurrir al mismo tiempo que la actualización del 
LRTP regional y/o cualquier proceso de participación pública de PennDOT. 
- Paso 2: Al mismo tiempo, se enviarán encuestas a funcionarios públicos a nivel local y 
a la delegación legislativa para recopilar ideas y aportes gubernamentales. 
-Paso 3: Los aportes iniciales se recopilarán y se utilizarán en el diseño de la próxima 
fase de divulgación y participación, como talleres y otras reuniones públicas. 
- Paso 4: En consulta con las entidades interesadas, se utilizarán aportes continuos 
para desarrollar borradores de materiales para el TIP. 
- Paso 5: Los borradores de materiales del plan regional se presentarán para su 
revisión y comentario por parte del público y las entidades interesadas utilizando los 
procedimientos de Revisión Pública y Comentarios para un período de comentario 
público de 30 días. Los borradores estarán disponibles durante el Período de 
Comentario Público de 30 días en el sitio web de BCPC 
https://www.countyofberks.com/departments/planning-commission/transportation- 
reading-mpo, en las oficinas de BCPC, las oficinas de BARTA y las oficinas del Distrito 
5-0 de PennDOT. La información sobre dónde y cómo acceder a los documentos de 
comentarios públicos se incluirá en el Aviso Público. . De acuerdo con los 
procedimientos contenidos en este Plan de Participación Pública para acomodar a 
personas con dominio limitado del inglés y personas con discapacidades, los 
documentos vitales del plan regional estarán disponibles en español y en formatos 
alternos cuando se soliciten. 
-Paso 6: Todos los comentarios recibidos y las respuestas a los comentarios se 
documentarán y se proporcionarán a la Junta antes de tomar medidas sobre los 
materiales del borrador para el TIP. 
-Paso 7: La Junta toma acción formal sobre el TIP. 
-Paso 8: Se desarrollará un Informe de Participación Pública para el TIP. El informe 
documentará todos los comentarios recibidos y las respuestas a dichos comentarios, 
y también documentará todas las actividades de participación pública y divulgación. 
-Paso 9: Los documentos del TIP y cualquier documento complementario (Análisis de 
Conformidad con la Calidad del Aire, Análisis de Justicia Ambiental e Informe de 
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Participación Pública) se producirán y estarán disponibles en el sitio web de BCPC 
https://www.countyofberks.com/departments/planning-commission/transportation- 
reading-mpo, en las oficinas de BCPC, en las oficinas de BARTA y en las oficinas del 
Distrito 5-0 de PennDOT, o mediante contacto con BCPC. Para acomodar a personas 
con dominio limitado del inglés y personas con discapacidades, los documentos vitales 
del TIP estarán disponibles en español y en formatos alternos cuando se soliciten. 


 
 
10.6 Enmiendas importantes al Plan Regional LRTP o al TIP 


 
Una vez que se haya desarrollado y aprobado un TIP o LRTP, el programa está sujeto 
a revisiones a medida que el programa presupuestado de transporte experimenta 
cambios en la programación de proyectos y costos estimados. La Administración 
Federal de Carreteras (FHWA) y la Administración Federal de Tránsito (FTA) solo 
autorizarán proyectos y aprobarán subvenciones para proyectos cuyo costo total esté 
programado en el TIP aprobado y vigente. RATS debe modificar el TIP o el LRTP 
regional para ajustarse a los cambios de costo y programación si un socio de 
planificación o el Estado desean continuar adelantando el proyecto. 


 
La definición de una enmienda importante o mayor varía según el tipo y/o costo del 
programa que se vaya a enmendar. Las definiciones y procedimientos para las 
enmiendas importantes al LRTP regional y al TIP se incluyen en los respectivos 
documentos del LRTP regional y del TIP, y están disponibles en el sitio web de BCPC 
https://www.countyofberks.com/departments/planning-commission/transportation- 
reading-mpo. Si una revisión propuesta al TIP o al LRTP regional agrega un proyecto, 
elimina un proyecto o impacta la programación o alcance de trabajo de un proyecto 
significativo para la calidad del aire, RATS revisará la propuesta y determinará si se 
requiere una nueva Determinación de Conformidad con la Calidad del Aire antes de la 
aprobación formal del cambio. Si la revisión requiere una nueva Determinación de 
Conformidad con la Calidad del Aire, también se desarrollará una enmienda al LRTP 
regional. 
La participación pública y los comentarios de RATS para las enmiendas importantes al 
LRTP regional o al TIP seguirán estos pasos: 
- Paso 1: RATS informará al público y a las entidades interesadas sobre el período de 
comentarios para la enmienda importante propuesta utilizando los procedimientos de 
Aviso Público descritos en la Sección 10.2, al menos 30 días antes de la fecha 
programada para la acción de la Junta sobre esa enmienda importante propuesta. 
-Paso 2: La información sobre la enmienda importante propuesta se presentará para su 
revisión y comentario por parte del público y las entidades interesadas utilizando los 
procedimientos de Revisión Pública y Comentarios durante un período de comentario 
público de 30 días según se describe en la Sección 10.2. La información sobre la 
enmienda importante propuesta se hará disponible, durante el período de comentario 
público de 30 días, en el sitio web de BCPC, en las oficinas de BCPC, en las oficinas 
de BARTA y en las oficinas del Distrito 5-0 de PennDOT. La información sobre dónde y 
cómo acceder a los documentos de comentarios públicos se incluirá en el Aviso 
Público. 
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- Paso 3: Todos los comentarios recibidos y las respuestas a los comentarios se 
documentarán y se proporcionarán a la Junta antes de tomar medidas sobre la 
enmienda importante propuesta. 
- Paso 4: La Junta toma acción sobre la enmienda importante. 
- Paso 5: Después de la aprobación federal y estatal de los cambios solicitados, RATS 
actualizará los documentos apropiados del TIP o del LRTP regional en el sitio web de 
BCPC. Los documentos actualizados también estarán disponibles en las oficinas de 
BCPC, las oficinas de BARTA y las oficinas del Distrito 5-0 de PennDOT. 


 
10.7 Informe de Determinación de Conformidad de la Calidad del Aire 


 
El informe de Determinación de Conformidad de la Calidad del Aire es un documento 
complementario al LRTP regional y al TIP. El informe de Determinación de 
Conformidad de la Calidad del Aire documenta el proceso utilizado por RATS para 
realizar la determinación de conformidad relacionada con el transporte para el LRTP 
regional y el TIP en relación con el ozono a nivel del suelo y el particulado fino (PM2.5). 
La Determinación de Conformidad es requerida por la Ley Federal del Aire Limpio. La 
constatación de conformidad de RATS se basa en los criterios y procedimientos 
establecidos en la Regla de Conformidad del Transporte de la EPA (40 CFR Parte 93) y 
cumple con todos los requisitos de conformidad aplicables. 
El informe de Determinación de Conformidad de la Calidad del Aire se desarrolla como 
parte de la actualización del LRTP regional o del TIP, en cuyo caso se seguirán los 
procedimientos de participación pública y comentaros para la actualización del LRTP 
regional o del TIP según se describe en las Secciones 10.4 y 10.5, respectivamente. El 
Informe de Determinación de Conformidad de la Calidad del Aire también se actualizará 
según sea necesario por ciertas enmiendas al TIP o al LRTP regional, en cuyo caso se 
seguirán los procedimientos de participación pública y comentarios para enmiendas 
importantes al LRTP regional o al TIP según se describe en la Sección 10.6. 


 
 
10.8 El Plan de Participación Pública 


 
Este Plan de Participación Pública describe los diversos objetivos, estrategias y 
herramientas para involucrar al público y estimular su participación en el desarrollo de 
planes y programas de transporte. RATS actualizará periódicamente el Plan de 
Participación Pública. Esto podría deberse a nuevas regulaciones y procedimientos 
oficiales de planificación, o después de cualquier evaluación pública o de la Junta sobre 
la efectividad del Plan. 


 
El proceso de participación y comentarios públicos de RATS para actualizar el Plan de 
Participación Pública seguirá estos pasos: 


- Paso 1: Las revisiones al Plan de Participación Pública se desarrollarán en 
consulta con las entidades interesadas antes de que el documento borrador se 
someta a revisión y comentarios públicos. 


- Paso 2: El borrador del Plan de Participación Pública se presentará para revisión 
y comentarios del público y de las entidades interesadas usando los 







procedimientos de Revisión Pública y Comentarios para un período de 
comentario público de 45 días, según se describe en la Sección 10.2. El borrador 
del Plan de Participación Pública estará disponible durante el período de 
comentario público de 45 días en el sitio web de BCPC 
https://www.countyofberks.com/departments/planning-commission/transportation- 
reading-mpo, en las oficinas de BCPC, en las oficinas de BARTA y en las oficinas 
del Distrito 5-0 de PennDOT. La información sobre dónde y cómo acceder a los 
documentos de comentarios públicos se incluirá en el Aviso Público. De acuerdo 
con los procedimientos contenidos en este Plan de Participación Pública para 
acomodar a personas con dominio limitado del inglés y personas con 
discapacidades, el borrador del Plan de Participación Pública estará disponible en 
español y en formatos alternos cuando se soliciten. 


- Paso 3: Todos los comentarios recibidos y las respuestas a los comentarios se 
documentarán y se proporcionarán a la Junta antes de tomar medidas sobre el 
borrador del Plan de Participación Pública. 


- Paso 4: La Junta toma acción sobre el borrador del Plan de Participación Pública. 
- Paso 5: Se producirá un Plan de Participación Pública y estará disponible en el 


sitio web de BCPC https://www.countyofberks.com/departments/planning- 
commission/transportation-reading-mpo, en las oficinas de BCPC, en las oficinas 
de BARTA y en las oficinas del Distrito 5-0 de PennDOT. De acuerdo con los 
procedimientos contenidos en este Plan de Participación Pública para acomodar 
a personas con dominio limitado del inglés y personas con discapacidades, el 
Plan de Participación Pública estará disponible en español y en formatos alternos 
cuando se soliciten. 


 
Sección 11: Acceso a la información 


 


11.1 Visión general 
 
RATS proporcionará un acceso razonable a la información pública, incluyendo 
información técnica y avisos de reuniones: 
-En formatos accesibles electrónicamente en el sitio web de BCPC 
https://www.countyofberks.com/departments/planning-commission/transportation- 
reading-mpo. 
- Se proporcionarán enlaces al sitio web en la página de Facebook de BCPC. 
- Los enlaces también se anunciarán digitalmente a través del servicio BCPC “eFlash”. 
- En formato impreso en la oficina de la Comisión de Planificación del Condado de 
Berks en el Berks County Services Center, 633 Court St., piso 14, Reading, PA 19601. 
- En las oficinas de BARTA localizadas en 1700 N. 11th St., Reading, PA 19604. 
- En las oficinas del Distrito 5-0 de PennDOT localizadas en 1002 Hamilton St, 
Allentown, PA 18101. 


 
11.2 Respuesta a solicitudes especiales 


 
Para facilitar la participación pública mientras se utilizan de manera eficiente los 
limitados recursos de personal, RATS pondrá la información disponible para las 
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entidades interesadas de manera regular a través de los diversos procesos y 
actividades descritos en este Plan de Participación Pública. 


 
Cuando RATS reciba solicitudes especiales para realizar un análisis que no esté 
considerado como parte del proceso de planificación, u otra información o datos 
especiales, la agencia determinará la razonabilidad de la solicitud. Los parámetros para 
determinar la razonabilidad (según se utilizan en este documento) estarán relacionados 
con el tiempo de preparación y los costos para responder, así como la relevancia para 
el proceso de planificación del transporte y para la misión de la agencia. RATS 
determinará la razonabilidad y responderá a todas las solicitudes de manera individual. 


 
Sección 12: Evaluación del Plan de Participación Pública y Reuniones Públicas 


 


- La Junta revisará el Plan de Participación Pública y los procesos a base de ideas y 
aportes del público, las entidades interesadas y la Red de Revisión de Documentos en 
términos de su efectividad para proveer acceso completo y abierto a todos. 
- Las reuniones públicas, las audiencias públicas y los talleres especiales programados 
para el público y las entidades interesadas incluirán alguna manera para proporcionar 
retroalimentación sobre la efectividad del proceso de comunicación y el formato de las 
reuniones. 
- El Plan de Participación Pública se revisará al menos cada dos años, en el año previo 
a una actualización del TIP, para garantizar su eficacia e integridad. 


 
 
Sección 13: Aplicabilidad 


 


Este Plan de Participación Pública y cualquier enmienda posterior estarán en efecto de 
inmediato después de su adopción por parte del Reading Area Transportation Study 
Coordinating Committee (la Junta). Este Plan de Participación Pública reemplaza 
cualquier resolución o resoluciones de Proceso de Participación Pública adoptada(s) 
anteriormente. 


 
Sección 14: Esfuerzos futuros 


 


14.1 Visión general 
 
RATS reconoce la necesidad de mejorar continuamente nuestros esfuerzos de 
divulgación y la necesidad de actualizar periódicamente este Proceso de Participación 
Pública. Se llevarán a cabo las siguientes actividades para lograr estos objetivos: 
- Identificar y consultar más a fondo con las entidades interesadas (en curso) 
- Continuar buscando organizaciones EJ/LEP, recursos y puntos de contacto en las 
diversas comunidades (en curso) 
- Revisar y evaluar la efectividad del Plan de Participación Pública (cada dos años, en 
el año previo a una actualización del TIP) 
- Continuar revisando y, si es necesario, actualizar la Evaluación de Dominio Limitado 
del Inglés cada dos años, coincidiendo con la revisión del Plan de Participación Pública 







- Conforme la Ley ADA, realizar una revisión de las características de accesibilidad de 
los espacios de reunión y el sitio web (anualmente) 
- Seguir trabajando continuamente con grupos de apoyo y defensores de personas con 
discapacidades para lograr constantemente que los materiales en línea sean más 
accesibles utilizando métodos electrónicos 
- Considerar la formación de un Panel o Subcomité de Participación Pública, con 
oportunidades de nombramiento extendidas al público y las entidades interesadas 
(cuando se adopte este Proceso) 
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La preparación de este informe ha sido financiada en parte a través de subsidios 
del U.S. Department of Transportation (Departamento de Transporte de los 
Estados Unidos) y del Pennsylvania Department of Transportation (Departamento 
de Transporte de Pensilvania). El contenido de este informe refleja las opiniones 
de los autores, quienes son responsables de los hechos y la exactitud de los datos 
presentados en este documento.  El contenido no refleja necesariamente las 
políticas oficiales del U.S. Department of Transportation, la Federal Highway 
Administration  (Administración Federal de Carreteras, FHWA, por sus siglas en 
inglés), la Federal Transit Administration (Administración Federal de , FTA, por sus 
siglas en inglés) o el Commonwealth of Pennsylvania (Estado de Pensilvania) al 
momento de la publicación.  Este informe no constituye una norma, especificación 
o regulación. 
 


Los documentos estarán disponibles en diversos idiomas y formatos si fuera 


necesario. Las personas que necesiten acomodo razonable o que tengan 


preguntas pueden comunicarse al 610-478-6300. 


 







English 
 
ATTENTION: If you speak another language, language assistance is available to you FREE 
OF CHARGE. Call 610.478.6300 


 
Español 


 


Atención: Si habla español, tiene a su disposición servicios gratuitos de asistencia 


lingüística. Llame al 610.478.6300 


 
中文 


 


注意：如果您講廣東話或普通話， 您可以免費獲得語言援助服務。請致電  610.478.6300 


Tiếng Việt 


 


CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 


số 610.478.6300 


 
한 한 한  


 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 610.478.6300  


번으로 전화해 주십시오. 


 
Français 


 


ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés 


gratuitement. Appelez le 610.478.6300 


 
 العربیة 


 
 610.478.6300ملحوظة: إذا كنت تتحدث اللغة العربیة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان. اتصل برقم المبرقة الكاتبة: 


 
 עברית 


 
610.478.6300 התקשר .עבורך  זמינים ,תשלום ללא ,בשפה  סיוע  ,עברית מדבר אתה  אם  :לב שים   


 
 


  







Hmoob 
 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. 
Hu rau 610.478.6300 


 
 


Pусский 


 


ВНИМАНИЕ: Если вы говорите на pyccком языке, то вам доступны бесплатные услуги 


перевода. Звоните 610.478.6300 
 


 
Tagalog 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong se wika nang walang bayad. Tumawag sa 610.478.6300 


 
‰∏√ 
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��ែខ�រ  


 


ចំ�៖ំ ្របសិនេបើេ�កអ�កនិ�យ���ែខ�រ 


េស�កម�ជំនួយែផ�ក���នផ�ល់ជូនស្រ�ប់េ�កអ�កេ�យមិនគិតៃថ�។ សូមទំ�ក់ទំនង�មរយៈេលខ៖ 


610.478.6300. ។ 


 
Deutsche  


 


ACHTUNG: Wenn Sie Deutsch sprechen, erhalten Sie kostenlose sprachliche 


Unterstützungsdienste. Telefonnummer 610.478.6300. 


 
ŴøЇØυ 


 
˙ ∑ρ±  ØЛ: ∑ŴØ z ≤ Ŵø˚ Øυ ¥ύ� ≠Є øН ≠ύ z ≤ûЄ �� Ñ ∂ ſ̋ ≠  ∂ Л µ ρΩρ æøρ∑≠ρ æЄª ρÑЇ }≤� ˛∞ øН]  50/ -367-52/ /  ≤∏ û ϋ�  û ∏Л  


 


 


 


日本人 







 


注：日本語を話す人は、無料で言語サポートを利用することができます。電話番号 610.478.6300 


 
Italiano  


 


ATTENZIONE: se parli italiano, l'assistenza linguistica, a titolo gratuito, è a tua disposizione. 


Chiama il numero 610.478.6300 


 
Português 


 


POR FAVOR, OBSERVE: se você fala português, assistência linguística, grátis, está à sua 


disposição. Ligue para 610.478.6300 


 
Nederlands 


 


LET OP: als u Nederlands spreekt, is taalondersteuning gratis. Bel 610.478.6300 


 
Ελληνικά 


 


ΠΡΟΣΟΧΗ: αν μιλάτε ελληνικά, η υποστήριξη γλώσσας είναι διαθέσιμη δωρεάν. Καλέστε 


610.478.6300 


 
Polskie 


 


UWAGA: jeśli mówisz po polsku, obsługa języków jest dostępna bezpłatnie. Zadzwoń 


610.478.6300 


 
Српски 


 


ПАЖЊА: Ако говорите српски, на располагању вам је бесплатна помоћ. Позив 


610.478.6300 


 
  







Hrvatski 


 


Pažnja: Ako govorite hrvatski, besplatna vam je pomoć dostupna. Nazovite 610.478.6300 


 
Українська 


 


Увага: якщо ви розмовляєте по-українськи, ви можете отримати безкоштовну допомогу. 


Зателефонуйте за номером 610.478.6300 


 
 فارسی


 


  . 610478.6300تماس کمک. دریافت رایگان فارسی حرف اگر توجھ:


 
χ âh {Üp à 


 
Л âf t ÜŽÈh ëÈp y éÈχ âh {Üp àÈwë| p ÜÈÉë, p ëÈát ŽЛ âĝςâÈx ÜÅÜÈÇÉÜz ÈÇé~ Ü_ Èp y Ü{ÜÈy ÜkœÈXu | Ĕs Èg é̄Èvët Èa {ë 


610.478.6300 


 
 اردو
 


آئی ڻی ڻی) کریں کال کو 610.478.6300 .ہیں کرسکتے حاصل مدد مفت آپ تو ہیں، بولتے اردو آپ اگر :نوٹ : 


 
বাঙািল 


 
েনাট: আপিন যিদ বাংলা বলেত পােরন তেব আপিন িবনামূেল� সহায়তা েপেত পােরন] কল ক�ন 


610.478.6300 


 
p§c ~r Å 


oĄf : c Ñ k Ç{ û p§c ~r Å r ÜwmÑ | Ü k ù k Ç{ û t Çqk  t mm wÖ { \ mÑ | Ü. \ ~w 610.478.6300 
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Română 


Atenție: Dacă vorbești limba română, poți obține ajutor gratuit. Telefon 610.478.6300 


 







Albanian 


 


Kujdes: Nëse ju flisni gjuhën shqipe, mund të merrni ndihmë falas. Telefoni 610.478.6300 


 
Laotian 


 


ຂ້ໍຄວນລະວັງ: ຖ້າທ່ານເວ້ົາພາສາລາວ, ທ່ານຈະໄດ້ຮັບການຊ່ວຍເຫືຼອຟຣີ. ໂທ 610.478.6300 


 
Türk 


 


Dikkat: Türkçe konuşursanız, ücretsiz yardım alırsınız. 610.478.6300 'i arayın  
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610.478.6300 


 
ြမနမ်ာ 


အာ�ံုစူးစုိက်မ�: သငြ်မနမ်ာစကားေြပာဆိုလ�င,် သငအ်ခမ့ဲအကူအညီလက်ခံရယူ�ိငုျပါသ�ျ။ 610.478.6300 


 
Bahasa Indonesia 


 


Perhatian: Jika Anda berbicara bahasa Indonesia, Anda dapat menerima bantuan gratis. 


Hubungi 610.478.6300 


 
አማርኛ 


 


ማስጠንቀቂያ: በአማርኛ የሚናገሩ ከሆነ, ነጻ እርዳታ ማግኘት ይችላሉ. በ 610.478.6300 ላይ መደወል  







Yorùbá 


 


Ifarabalẹ: Ti o ba sọ ni Yorùbá, o le gba iranlọwọ ọfẹ. Pe 610.478.6300 


 
Igbo 


 


Ntị: Ọ bụrụ na ị na-asụ Igbo, ịnwere ike ịnweta enyemaka n'efu. Kpọọ 610.478.6300 


 


ລາວ 


ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ້ົາພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາ, ໂດຍບ່ໍເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 


610.478.6300 


 


日本語 


注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。610.478.6300.まで、お電


話にてご連絡ください。 
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Reading Area Transportation Study (RATS) 
(Estudio de Transporte del Área de Reading) 


 
Limited English Proficiency Assessment 
(Evaluación del Dominio Limitado del Inglés) 


 
 
El Title VI of the 1964 Civil Rights Act (Título VI de la Ley de Derechos Civiles de 1964) 
establece que "Ninguna persona en los Estados Unidos, por motivos de raza, color o nación de 
origen, estará excluida de la participación en, o de los beneficios de, o ser objeto de 
discriminación bajo programa alguno o actividad que reciba asistencia económica federal". 


La Federal Executive Order 13166 of 2001 (Orden Ejecutiva Federal 13166 de 2001), 
"Improving Access to Services for Persons with Limited English Proficiency" (Mejorando el 
acceso a los servicios para personas con Dominio Limitado del Inglés), dirige las agencias 
federales a: a) publicar orientación sobre cómo pueden proveer acceso a personas con dominio 
limitado del inglés; b) mejorar la accesibilidad lingüística de sus propios programas federales; 
y c) romper las barreras lingüísticas mediante la implementación de normas coherentes de 
asistencia lingüística en todas las agencias federales y entre todos los beneficiarios de asistencia 
económica federal. 


 
Las personas con Limited English Proficient (Dominio Limitado del inglés, LEP, por sus siglas 
en inglés), son aquellas que no hablan inglés como su idioma principal, y que tienen una 
capacidad limitada para leer, hablar, escribir o entender inglés. La característica común clave 
entre las personas con LEP es su incapacidad para comunicarse efectivamente en el idioma 
inglés, independientemente de su lengua materna. A las personas multilingües, quienes hablan 
más de un idioma además de ser proficientes en inglés, no se les considera con LEP. 


 
Como beneficiario de asistencia económica federal, RATS tiene la obligación de reducir las 
barreras lingüísticas que pueden impedir el acceso significativo a los programas, información y 
servicios de RATS por parte de las personas con LEP. Una parte integral de este esfuerzo es 
completar el “Limited English Proficiency Self-Assessment” or LEP Assessment 
(Autoevaluación del Dominio Limitado del Inglés o Evaluación del LEP). 


 
Esta autoevaluación está diseñada para balancear cuatro factores: 


 
1. El número o proporción de personas con LEP elegibles para ser atendidas o que es probable 
que el programa o servicio las encuentre. 
2. La frecuencia con la que las personas con LEP encuentran el programa y/o las actividades. 
3. La naturaleza e importancia del programa, actividad o servicio proporcionado a la vida de las 
personas. 
4. Los recursos disponibles para el beneficiario de asistencia económica federal y los costos. 


 
 
  







Revisión de la Certificación Federal de 2020 
 
En la última revisión de la Transportation Management Area (TMA, por sus siglas en inglés) de 
RATS, el Equipo de Revisión hizo dos recomendaciones basadas en la administración de la 
Metropolitan Planning Organizaton (MPO, por sus siglas en inglés) de su Plan LEP. 
Específicamente, el Equipo de Revisión recomendó que la MPO creara y distribuyera resúmenes 
ejecutivos de sus documentos vitales en español a organizaciones con constituyentes de habla 
hispana. Además, el Equipo recomendó que la MPO revisara sus métodos de divulgación para 
garantizar que a los individuos con LEP se les proveyera acceso significativo a la información. 
El método recomendado incluía revisar y proporcionar avisos de disponibilidad de servicios de 
asistencia lingüística en documentos vitales y en el sitio web de las MPO. 


RATS adoptó su Plan LEP en agosto de 2017. Según el Plan, la MPO proporcionará "traducciones 
escritas de sus documentos de planificación al ser solicitadas". El Plan LEP asegura que el aviso 
de disponibilidad de los servicios de traducción esté incluido como un "pieza frontal" en los 
documentos en español. También se traducirán los avisos de los períodos de comentarios públicos 
para documentos vitales. Además, el Plan establece que el sitio web proporciona traducción al ser 
solicitada. Los servicios de traducción oral se ofrecerán por contrato. En adición, el Plan LEP 
establece que los esfuerzos de divulgación de RATS se enfocarán según el nivel del proyecto o las 
necesidades de reunión del vecindario. 


 
El Equipo de Revisión concluye que RATS no abordó las recomendaciones utilizando las técnicas 
específicas identificadas en el informe de 2017; sin embargo, el Equipo considera que la MPO 
abordó la intención de la mayoría de las recomendaciones. Específicamente, el Equipo de Revisión 
encuentra que la MPO ha puesto ciertos documentos, en su idioma nativo, a la disposición de la 
población con LEP más grande de la región; y proporcionó avisos a ese grupo lingüístico sobre la 
disponibilidad de servicios de asistencia lingüística en su idioma materno como prólogo al 
documento. No obstante, el Equipo de Revisión encuentra que, según los datos demográficos 
proporcionados en el Plan LEP, la región tiene otros grupos lingüísticos LEP que deben conocer 
acerca de los servicios de asistencia lingüística que brinda la MPO. Por lo tanto, el Equipo alienta 
a la MPO a agregar “Tag Lines” (etiquetas de idioma) en su "pieza frontal" actual, para que se 
incluya en documentos vitales relevantes para su población lingüística. Se pueden encontrar 
ejemplos de etiquetas de idioma en el documento Pennsylvania’s 2021 Transportation Program 
General and Procedural Guidance (Programa de orientación general y de procedimiento del 
Programa de Transporte 2021 de Pensilvania). 


 
El Equipo de Revisión encontró que la recomendación sobre el sitio web, aunque estaba abordada 
en el Plan LEP de la MPO, no es fácilmente observable en el sitio web. El Equipo encontró que la 
razón por la que no se habían hecho cambios en el sitio web, como se indicaba, es que este sitio 
no está dentro de la autoridad y el control directos de la MPO. Durante la discusión virtual de 
revisión, la MPO reveló que el sitio web es administrado y mantenido por Berks County (Condado 
de Berks). Como resultado, RATS no puede alterar unilateralmente ese sitio web. 


 
Para mejorar el proceso general, el Equipo de Revisión alienta a RATS a revisar el lenguaje en el 
Plan LEP, y en cualquier otro lugar que aparezca, con relación a la disponibilidad de traducción 
del sitio web. Esta información debe revisarse para que refleje con precisión cómo la MPO 
comunica la información contenida en su sitio web a los grupos lingüísticos LEP. 
 
 
 







1. Población con LEP 


La autoevaluación LEP comienza con la identificación de la población potencial con LEP a través 
de un análisis demográfico que determine el número o proporción de personas con LEP de un 
grupo lingüístico particular atendido o que probablemente se pueda encontrar en el área de 
servicio elegible. Mientras mayor sea el número o proporción alta de personas con LEP atendidas 
o encontradas, sería más probable que se necesiten servicios lingüísticos. 


 
American Community Survey (ACS) Information ( Información de la Encuesta de la 


Comunidad Estadounidense) 
 


La Encuesta de la Comunidad Estadounidense resultante es una encuesta mensual a nivel 
nacional realizada a aproximadamente 3 millones de hogares por año, con datos agregados por 
períodos de tiempo basados en poblaciones geográficas. Las áreas con poblaciones de más de 
65,000 personas (por ejemplo, el condado de Berks, la ciudad de Reading) reciben datos 
agregados en un período de un año, mientras que las áreas con menos de 65,000 personas 
(distritos, la mayoría de los municipios, además de las áreas de 1 año) reciben sus datos 
agregados durante cinco años. 


 
Dado que la información debe revisarse a nivel municipal y necesitamos mantener la 
coherencia entre las medidas, los datos más recientes que se utilizarán son los estimados de 5 
años de la Encuesta sobre la Comunidad Estadounidense (ACS) 2017-2021. Se advierte a los 
usuarios, que los datos de ACS representan un estimado durante un período más largo en 
comparación a una «instantánea» de un solo punto en el tiempo y deben interpretarse 
adecuadamente. Además, aunque no se muestran en este documento, estos datos están sujetos 
a márgenes de error equivalentes a un intervalo de confianza del 90 por ciento. 


 
La región RATS 


 
El “área de servicio ”para el Estudios de Transporte del Área de Reading incluye toso el 
condado de Berks. Según la Encuesta de la Comunidad Estadounidense (ACS) de 2017-2021, 
el número de personas de 5 años o más fue de aproximadamente 402,848. 


 
 


Del Buró del Censo de ACS de 2017-2021, también se obtuvo información sobre la capacidad de 
los residentes de la región RATS para hablar inglés. La información sobre idiomas obtenida 
enumera los hablantes de más de un idioma que no sea el inglés. Los datos se basan en las 
respuestas a la pregunta "¿Habla esta persona, en su casa, algún idioma que no sea el inglés?" en 
el cuestionario de la ACS, que se distribuyó anualmente a aproximadamente 1 de cada 46 
hogares en todo el país. A los encuestados que respondieron “Sí”, se les pidió que indicaran el 
idioma que hablaban. 


 
Los datos a nivel del Condado indican que aproximadamente 325,565 personas hablan solo 
inglés, dejando aproximadamente 77,283 personas que hablan un idioma que no es el inglés. La 
mayoría de estas personas eran multilingües, ya que indicaron que hablaban inglés o lo hablaban 
"muy bien" además de hablar otro idioma. Estas personas no muestran LEP y se les excluyó de 
un análisis adicional debido a su capacidad para comunicarse eficazmente en inglés. 
 


Las personas con LEP de la región hablan muchos idiomas, aunque la ACS solo informa sobre 
un cierto número de grupos de idiomas "principales", siendo el español, el 
francés/haitiano//”cajún” (francés acadién), el alemán occidental, otros idiomas indoeuropeos y 







el chino los cinco más hablados. El Anejo 1 identifica el número de personas que hablan estos 
idiomas en la región. De un total de aproximadamente 30,812 personas con LEP, el idioma más 
hablado por las personas con LEP es el español, con 26,401 hablantes o el 85.7 por ciento del 
total de la población con LEP de la región. 


 
Todos los idiomas más hablados por los hablantes no nativos de inglés en la región, según la 
información de la ACS, se identifican en el Anejo 1, “Población con Dominio Limitado del Inglés 
en la Región RATS”, que se encuentra a continuación. 


 
 


Anejo 1 
 


Población con Dominio Limitado del Inglés en la región RATS por idioma 
hablado/Limited English Proficient Population in RATS Region by Language 
Spoken 


Idioma Número estimado de personas de 5 
años o más que no hablan el inglés 


  
español 26,401 
otros idiomas indoeuropeos 877 
alemán o alemán occidental 865 
francés, haitiano, “cajún” 499 
otros idiomas no especificados 465 
chino (incluidos mandarin, cantonés) 462 
vietnamita 424 
ruso, polaco u otro idioma eslavo 376 
otro asiático o de las Islas del Pacífico 243 
tagalo (incluido el filipino) 81 
koreano 66 
árabe 53 


SOURCE: 2017-2021 5-year American Community Survey, Table C16001 
 


El análisis de las concentraciones de personas que no hablan inglés en la región revela que 
otros no angloparlantes viven en la ciudad de Reading (69,9%), más que en cualquier otro 
municipio, donde el 24.9% de la población de la ciudad se identifica como hablantes de inglés 
"menos que bien" o "nada". Regionalmente, el 7.6% de los residentes hablan inglés "menos 
que muy bien". Este 7.6% de la población regional representa la población con LEP en la







región de RATS. De ese 7.6% de la población regional con LEP, el 71.6% reside dentro de los 
límites de la ciudad de Reading. 


 
 


Más específicamente, de los 26,401 hispanohablantes que no hablan inglés en Berks, 20,396 
(77.3%) residían en la ciudad. Por el contrario, el siguiente grupo mayor en Berks de no 
angloparlantes (otros indoeuropeos) estaban más distribuidos a lo largo de todo el Condado. 
Se estimó que solo 185 (18.6%) residían en la ciudad. El Apéndice A contiene datos 
lingüísticos para cada uno de los grupos lingüísticos especificados por el Censo y sus 
distribuciones municipales. 


 
 


2. Frecuencia de contacto 


Mientras más frecuente sea el contacto con un grupo lingüístico determinado, es probable que se 
necesiten servicios lingüísticos mejorados. Si una persona con LEP de un grupo lingüístico 
específico tiene acceso a un programa o servicio diariamente, la agencia financiada con fondos 
federales tendrá mayores requerimientos de asistencia lingüística que si la frecuencia de contacto 
de esa misma persona con el programa o servicio es impredecible o poco frecuente. Sin embargo, 
los beneficiarios de ayuda federal deben tener en cuenta la posibilidad de que la frecuencia de 
contacto con las poblaciones LEP pueda aumentar cuando mejore una divulgación apropiada con 
dichas poblaciones. 


 


El próximo factor que debe considerarse en la Evaluación LEP es la frecuencia con la que la 
población con LEP encuentra los servicios y programas del Estudio de Transporte del área de 
Reading. 


 
El Estudio de Transporte del Área de Reading proporciona planes de transporte y programas de 
servicios en beneficio de todo el Condado de Berks y sirve como el foro regional para la toma de 
decisiones sobre transporte. Las decisiones de RATS afectan a todos los residentes del área de 
servicio. Como residentes de la región, las personas con LEP podrían verse afectadas por las 
decisiones, servicios y programas de RATS. La opinión pública se busca rutinariamente en el 
desarrollo y avance de los procesos clave de planificación, incluido el Long Range Plan (Plan a 
Largo Plazo), el Transportation Improvement Program (Programa de Mejora de la Transportación), 
el Public Participation Plan (Plan de Participación Pública) y otros planes, programas e iniciativas 
clave. Durante los períodos de divulgación pública, se solicitan comentarios de todos los 
interesados. Hasta la fecha, no se han recibido comentarios ni solicitudes de información en un 
idioma distinto al inglés, y tampoco ninguno de los grupos de ayuda ha informado a RATS sobre 
la necesidad de ampliar la divulgación en algún idioma que no sea el inglés. 


 
3. Importancia de los servicios provistos 
Una vez que se han identificado los idiomas hablados por las personas con LEP en el área de 
servicio y se ha analizado la frecuencia de contacto, se debe evaluar la naturaleza e importancia 
de los servicios provistos. Como regla general, mientras más importante sea la actividad, el 







servicio o el programa, o mayores sean las posibles consecuencias del contacto para las 
personas LEP, más probable es que se necesiten servicios de idiomas. La pregunta clave que 
debe abordarse es "¿la negación o el retraso en el acceso a los servicios tendrá graves 
implicaciones para la persona con LEP?" 


 
La naturaleza de los programas y servicios provistos por RATS afecta la movilidad y la calidad 
de vida de los residentes del área. Ningún elemento del programa RATS requiere la 
participación obligatoria de los residentes del área, ni tampoco RATS administra ni supervisa 
programas o servicios que impongan restricciones involuntarias a los residentes del área. Por 
último, es poco probable que el retraso o la denegación de los servicios de RATS o la 
participación en cualquier programa de RATS tenga un efecto perjudicial en la salud o el 
bienestar de algún individuo. 


 
Sin embargo, RATS tomará medidas razonables para garantizar que las personas con LEP 
tengan un acceso significativo a las decisiones clave de planificación del transporte y tengan 
oportunidades de participar en el proceso de planificación del transporte en la región. 


 


4. Disponibilidad de recursos y costos 
 
Finalmente, la evaluación de las provisiones de servicios lingüísticos debe evaluar los costos del 
ofrecimiento de dichos servicios y los recursos disponibles para la agencia. RATS ha evaluado 
los recursos disponibles que podrían utilizarse para brindar asistencia lingüística. Esto incluyó 
identificar cuáles miembros del personal de intérpretes están disponibles de inmediato 
actualmente y cuánto costaría un servicio de intérpretes y traducción profesional. 


 
Obligaciones de asistencia lingüística por parte de RATS 


Medidas de asistencia lingüística 


Hay dos servicios de asistencia lingüística que RATS proporcionará : traducción e interpretación. 
Estos términos se utilizan a menudo indistintamente; sin embargo, son bastante distintos y 
existen diferentes reglas para cada uno. 


- La traducción se refiere al proceso de transferir información expresada por escrito de un 
idioma a otro idioma. 


- La interpretación es el proceso mediante el cual se utiliza la palabra hablada para transferir el 
significado entre idiomas. 


Para determinar en qué idiomas RATS proporcionarán estas medidas de asistencia, se depende de 
los resultados de los datos que se analizaron como parte de la Evaluación de LEP de 4 factores. 
Los resultados de esta evaluación se muestran en los Anejos I y II e indican que hay 
aproximadamente 30,812 residentes de la región que hablan inglés "menos que muy bien" y que 
estos hablantes no nativos de inglés tiene fluidez en muchos idiomas diferentes. 







Dado el número y porcentaje de hablantes no nativos de inglés en el condado de Berks, la 
necesidad potencial de proporcionar servicios en tantos idiomas podría ser problemática. Para 
ayudar a agencias como RATS, que atienden áreas grandes con múltiples necesidades de 
idiomas, el Department of Justice (Departamento de Justicia) y el Department of Transportation 
(Departamento de Transporte) tienen guías para atender a las poblaciones con LEP: identifican 
disposiciones de "puerto seguro" que recomiendan que se brinde asistencia lingüística cuando la 
población con LEP alcance el uno por ciento de la población en el área de servicio, o cuando el 
número de hablantes no nativos de inglés que tengan un idioma nativo común alcance las 1,000 
personas, lo que sea menor. Con estos niveles, la orientación federal recomienda que la 
traducción escrita de documentos vitales esté disponible al ser solicitada, y que la agencia tenga 
planes para abordar la posible necesidad de servicios de interpretación oral. 


La revisión de los datos de ACS para el análisis LEP de la región muestra que los hablantes de 
español se estiman en aproximadamente 26,401 personas con LEP, lo que cumple con los 
umbrales establecidos. Se estima que hay 877 personas (0.2%) que hablan otros idiomas 
indoeuropeos; 865 personas (0.2%) que hablan otros idiomas germánicos occidentales; 499 
personas (0.1%)que hablan francés, haitiano o “cajún” (0.1%); y 465 personas (0.1%) que hablan 
otros idiomas no especificados. Estos cuatro grupos de idiomas contienen el siguiente número 
mayor de personas con dominio limitado del inglés, pero no alcanzan los umbrales de "puerto 
seguro". 


Traducción escrita 


A través de contratos administrados por el Condado de Berks, RATS proporcionará traducciones 
escritas de sus documentos de planificación al ser solicitados. Además, hay intérpretes 
disponibles a pedido en el sitio web de RATS administrado por el condado, lo que permite 
traducciones digitales de las páginas web. RATS también traducirá los avisos de los períodos de 
comentarios públicos para los documentos vitales identificados en el Plan de Participación 
Pública: el Plan de Transporte a Largo Plazo, el Programa de Mejoramiento del Transporte y el 
Plan de Participación Pública. Además, RATS, a través del Condado de Berks, tiene un contrato 
vigente para proveer servicios de traducción de documentos según sea necesario. 


 
 
La portada de los documentos de RATS incluirá un texto en inglés y español que indique que el 
documento está disponible en otros idiomas al ser solicitado. RATS proporcionará traducciones 
de idiomas de su sitio web, con capacidad de traducir instantáneamente cualquier página web de 
RATS a varios idiomas. 


 
 
Interpretación oral 


Los servicios de interpretación oral son apropiados para diversas situaciones, incluyendo 
consultas rutinarias de ciudadanos que llamen a RATS o visiten nuestras oficinas, así como para 







reuniones y eventos públicos. A través de contratos administrados por el Condado de Berks, 
RATS utilizará servicios de interpretación para brindar asistencia de interpretación oral a 
personas con LEP. 


Servicio de Interpretación Telefónica 


A través del Condado de Berks, RATS tiene servicios disponibles para proporcionar 
interpretación telefónica y ayudar a las personas con LEP que llamen y visiten, así como 
aquellos casos en los que no se hayan solicitado servicios de interpretación en persona o 
cuando no se haya coordinado anticipadamente para que RATS pudiera hacer arreglos 
para un intérprete. 


 
Servicios de Interpretación en Persona 


 


A través del Condado de Berks, RATS tiene servicios disponibles para proporcionar 
interpretación en persona para responder a solicitudes de asistencia lingüística. Los 
avisos de reuniones públicas incluyen un texto que solicita que RATS sea notificado con 
anticipación sobre cualquier servicio especializado necesario. Si no se puede conseguir a 
tiempo un intérprete calificado, se harán esfuerzos para trabajar con la(s) persona(s) 
con LEP para identificar a un miembro de la familia o de la comunidad capaz de ayudar 
con sus necesidades de idioma, en cumplimiento con la Guía de la FHWA sobre 
divulgación a las personas con LEP. 


 
RATS proporcionará comunicados de prensa a los medios de comunicación locales 
pertenecientes a minorías y a organizaciones de servicios comunitarios para 
informarles sobre la disponibilidad de servicios de traducción de idiomas una vez que 
se hayan contratado dichos servicios. La portada de los documentos de RATS incluirá 
un texto en inglés y español que indique que los servicios de traducción de idiomas 
están disponibles. 


 


“Outreach” (Divulgación) a las Poblaciones con LEP 


Se han creado datos de ACS que identifican la ubicación geográfica (por municipio) 
de los residentes que no hablan inglés. Estas tablas se utilizarán para evaluar la 
necesidad de materiales en idiomas distintos al inglés y servicios de interpretación 
durante las reuniones a nivel de proyecto o a nivel comunitario. 


 
Política de RATS sobre Personas con LEP 
 
RATS ha completado su evaluación de la población con LEP en la región del Condado de Berks y 
ha identificado el español y otros idiomas indoeuropeos como los idiomas más hablados por 
personas que no hablan inglés en la región. 


RATS está identificando e implementará mecanismos para la traducción de documentos vitales e 
información del programa al idioma más hablado en la región, así como a otros idiomas 
adicionales. RATS también ha identificado un mecanismo para la interpretación oral de consultas 
telefónicas a través de un servicio de interpretación, a través de un tercero, capaz de proporcionar 
servicios de interpretación en más de 80 idiomas las 24 horas del día, los 7 días de la semana. 







RATS emitirá comunicados de prensa a medios de comunicación locales pertenecientes a 
minorías, incluyendo estaciones de televisión, radio y periódicos, con información sobre los 
servicios de traducción de idiomas de RATS cuando se identifiquen dichos servicios. Además, 
RATS ha establecido contacto personal con el Centro Hispano Daniel Torres y continuará 
informando al Centro sobre estos servicios de traducción de idiomas. En nuestro divulgación a 
las organizaciones, RATS continuará identificando otras necesidades lingüísticas que surjan entre 
los residentes de la región. 


 
 
 


APÉNDICE A 
 


BERKS COUNTY AND 
MUNICIPAL LANGUAGE DATA 


 
(Condado de Berks y datos lingüísticos municipales) 


 
 
 


Data Source: U.S. Census Bureau, 2017-2021 5-year American Community Survey, Table 
C16001 







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY


Label Estimate Margin of Error


Total: 402,848 ±58
Speak only English 325,565 ±2,007
Spanish: 62,789 ±1,688


Speak English "very well" 36,388 ±1,686
Speak English less than "very 
well" 26,401 ±1,550


French, Haitian, or Cajun: 1,192 ±360
Speak English "very well" 693 ±219
Speak English less than "very 
well" 499 ±191


German or other West Germanic 
languages: 3,461 ±452


Speak English "very well" 2,596 ±363
Speak English less than "very 
well" 865 ±256


Russian, Polish, or other Slavic 
languages: 1,361 ±529


Speak English "very well" 985 ±340
Speak English less than "very 
well" 376 ±263


Other Indo-European languages: 3,793 ±793
Speak English "very well" 2,916 ±761
Speak English less than "very 
well" 877 ±211


Korean: 132 ±72
Speak English "very well" 66 ±47
Speak English less than "very 
well" 66 ±50


Chinese (incl. Mandarin, 
Cantonese): 788 ±267


Speak English "very well" 326 ±147
Speak English less than "very 
well" 462 ±230


Vietnamese: 702 ±262
Speak English "very well" 278 ±144
Speak English less than "very 
well" 424 ±159


Tagalog (incl. Filipino): 421 ±167
Speak English "very well" 340 ±130
Speak English less than "very 
well" 81 ±65


Other Asian and Pacific Island 
languages: 700 ±241


Speak English "very well" 457 ±194
Speak English less than "very 
well" 243 ±100


Arabic: 307 ±145
Speak English "very well" 254 ±122
Speak English less than "very 
well" 53 ±44


Other and unspecified languages: 1,637 ±432
Speak English "very well" 1,172 ±348
Speak English less than "very 
well" 465 ±211


data.census.gov | Measuring America's People, Places, and Economy 1







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Total:


Speak only English Spanish:


Label
Speak English "very 
well"


Speak English less 
than "very well"


Adamstown borough 61 61 0 0 0
Albany township 1,756 1,679 3 0 3
Alsace township 3,711 3,680 31 31 0
Amity township 1,864 1,738 66 46 20
Bally borough 1,132 1,056 51 48 3
Bechtelsville borough 838 838 0 0 0
Bern township 3,933 3,584 222 85 137
Bernville borough 808 775 17 15 2
Bethel township 3,863 3,730 0 0 0
Birdsboro borough 4,796 4,749 0 0 0
Boyertown borough 2,965 2,927 18 0 18
Brecknock township 3,504 2,896 48 16 32
Caernarvon township 4,052 3,696 292 292 0
Centerport borough 309 309 0 0 0
Centre township 3,569 3,452 105 76 29
Colebrookdale township 4,939 4,850 0 0 0
Cumru township 20,711 16,396 3,499 2,205 1,294
District township 1,287 1,270 3 3 0
Douglass township 1,442 1,312 95 71 24
Earl township 1,333 1,255 52 27 25
Exeter township 14,863 12,808 1,237 796 441
Fleetwood borough 3,963 3,677 230 230 0
Greenwich township 1,910 1,736 112 50 62
Hamburg borough 3,848 3,695 121 102 19
Heidelberg township 1,697 1,584 92 51 41
Hereford township 7,259 6,795 356 201 155
Jefferson township 2,084 1,958 38 36 2
Kenhorst borough 3,999 3,191 750 436 314
Kutztown borough 7,315 6,542 217 175 42
Laureldale borough 3,944 3,225 375 154 221
Leesport borough 12,674 11,836 604 517 87
Lenhartsville borough 150 145 1 1 0
Longswamp township 3,160 2,891 196 113 83
Lower Alsace township 2,133 2,037 56 52 4
Lower Heidelberg township 1,401 1,285 39 26 13
Lyons borough 493 478 6 6 0
Maidencreek township 5,700 5,133 301 228 73
Marion township 2,193 2,152 17 11 6
Maxatawny township 2,058 1,952 60 33 27
Mohnton borough 4,545 4,042 458 286 172
Mount Penn borough 4,248 3,943 62 32 30
Muhlenberg township 26,758 21,536 2,761 2,159 602
New Morgan borough 103 83 17 17 0
North Heidelberg township 1,113 1,025 48 48 0
Oley township 3,534 3,534 0 0 0
Ontelaunee township 7,079 6,753 231 215 16
Penn township 2,754 2,434 247 81 166
Perry township 3,349 3,292 7 0 7
Pike township 1,540 1,511 0 0 0
Reading city 86,613 40,804 43,435 23,039 20,396
Richmond township 6,549 5,493 771 556 215
Robeson township 4,344 4,148 40 19 21
Robesonia borough 1,888 1,810 30 30 0
Rockland township 3,452 3,379 0 0 0
Ruscombmanor township 3,855 3,800 0 0 0
Shillington borough 8,887 8,267 374 193 181
Shoemakersville borough 3,313 3,130 58 0 58
Sinking Spring borough 10,535 9,538 522 343 179
South Heidelberg township 4,262 2,973 849 685 164
Spring township 24,122 21,767 1,422 1,029 393
St. Lawrence borough 4,988 4,231 692 465 227
Tilden township 4,192 3,988 45 31 14
Topton borough 2,387 2,333 24 17 7
Tulpehocken township 1,543 1,439 11 7 4
Union township 2,768 2,253 475 366 109
Upper Bern township 2,943 2,809 43 14 29
Upper Tulpehocken township 3,586 3,547 39 22 17
Washington township 3,134 2,641 419 253 166
Wernersville borough 2,544 2,448 27 27 0
West Reading borough 5,183 4,852 86 59 27
Windsor township 3,959 3,737 194 180 14
Womelsdorf borough 2,737 2,698 0 0 0
Wyomissing borough 2,324 1,954 92 82 10


data.census.gov | Measuring America's People, Places, and Economy 1







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


French, Haitian, or 
Cajun:


German or other 
West Germanic 
languages:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 62 51 11
0 0 0 0 0 0
3 3 0 23 23 0
0 0 0 19 19 0
0 0 0 0 0 0


19 19 0 14 14 0
0 0 0 0 0 0
0 0 0 121 81 40


35 35 0 0 0 0
4 4 0 16 0 16
0 0 0 385 195 190
0 0 0 12 12 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 24 24 0


10 0 10 24 24 0
0 0 0 11 8 3
0 0 0 8 6 2
0 0 0 21 21 0
3 0 3 30 23 7
0 0 0 56 28 28
0 0 0 17 17 0
0 0 0 17 8 9
3 3 0 3 3 0


37 37 0 46 46 0
6 6 0 46 44 2


27 0 27 16 16 0
10 10 0 441 313 128


0 0 0 41 41 0
16 0 16 71 39 32


0 0 0 2 2 0
0 0 0 73 52 21
4 4 0 16 10 6
0 0 0 16 14 2
9 9 0 0 0 0


20 10 10 52 37 15
0 0 0 20 11 9
0 0 0 3 0 3
0 0 0 10 10 0
0 0 0 63 63 0


166 128 38 106 98 8
0 0 0 0 0 0
3 3 0 27 27 0
0 0 0 0 0 0
1 1 0 94 66 28
0 0 0 0 0 0
0 0 0 42 42 0
0 0 0 21 18 3


571 246 325 253 133 120
19 19 0 84 74 10


0 0 0 132 128 4
0 0 0 48 42 6
0 0 0 49 49 0
0 0 0 55 31 24
0 0 0 22 22 0


66 66 0 39 39 0
53 39 14 42 42 0


4 0 4 49 49 0
38 22 16 159 119 40


0 0 0 0 0 0
6 0 6 49 49 0
0 0 0 25 25 0
0 0 0 86 15 71
0 0 0 9 9 0
2 2 0 55 52 3
0 0 0 0 0 0
0 0 0 7 0 7
0 0 0 27 27 0
0 0 0 189 172 17
0 0 0 9 9 0
0 0 0 0 0 0


57 27 30 4 4 0
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LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Russian, Polish, or 
other Slavic 
languages:


Other Indo-
European languages:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 9 9 0
0 0 0 0 0 0


25 12 13 9 0 9
0 0 0 0 0 0
0 0 0 0 0 0


41 41 0 34 0 34
16 1 15 0 0 0


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


165 86 79 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 35 35 0


80 74 6 241 146 95
0 0 0 3 3 0
0 0 0 4 4 0
0 0 0 3 3 0


230 230 0 216 175 41
0 0 0 0 0 0
0 0 0 5 2 3
8 8 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
5 5 0 5 5 0
0 0 0 9 0 9


20 19 1 21 10 11
37 28 9 189 148 41


0 0 0 51 51 0
0 0 0 2 2 0
0 0 0 0 0 0
4 0 4 16 0 16
8 6 2 46 41 5
0 0 0 0 0 0


19 0 19 105 78 27
0 0 0 0 0 0


15 15 0 12 10 2
0 0 0 35 20 15


66 66 0 15 0 15
269 88 181 1,315 1,174 141


0 0 0 3 3 0
0 0 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0


19 19 0 4 0 4
1 1 0 6 6 0
0 0 0 0 0 0


66 51 15 396 207 189
90 81 9 10 10 0


0 0 0 8 8 0
0 0 0 0 0 0
0 0 0 8 8 0
0 0 0 0 0 0


27 27 0 105 69 36
20 20 0 0 0 0
14 14 0 130 96 34


0 0 0 227 216 11
57 57 0 288 186 102
13 13 0 26 26 0


0 0 0 15 15 0
0 0 0 0 0 0
0 0 0 7 0 7
0 0 0 22 22 0


10 0 10 0 0 0
0 0 0 0 0 0
0 0 0 13 13 0
4 4 0 4 4 0
0 0 0 40 27 13


19 10 9 0 0 0
0 0 0 13 13 0


13 9 4 62 45 17
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LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Korean:
Chinese (incl. 
Mandarin, 
Cantonese):


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 0 12
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
9 9 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


30 0 30 0 0 0
0 0 0 37 25 12
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 2 2 0
9 9 0 31 17 14
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


10 2 8 0 0 0
14 14 0 0 0 0


0 0 0 0 0 0
0 0 0 0 0 0


13 13 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 4 4 0
3 0 3 0 0 0
0 0 0 0 0 0
0 0 0 99 44 55
0 0 0 87 48 39
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 28 0 28
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 235 110 125
0 0 0 15 0 15
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 58 24 34
0 0 0 15 8 7
0 0 0 99 14 85
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


24 9 15 0 0 0
0 0 0 0 0 0
0 0 0 54 18 36


20 10 10 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
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LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Vietnamese:
Tagalog (incl. 
Filipino):


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 0 0 0
0 0 0 0 0 0


23 9 14 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


107 40 67 159 137 22
0 0 0 0 0 0


10 10 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


11 0 11 0 0 0
0 0 0 26 0 26
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 27 27 0
0 0 0 13 13 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
4 0 4 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
2 0 2 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 100 80 20
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
6 0 6 0 0 0
0 0 0 0 0 0
8 0 8 0 0 0


173 20 153 0 0 0
0 0 0 0 0 0
0 0 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


22 0 22 26 26 0
106 46 60 0 0 0
154 101 53 31 31 0


0 0 0 0 0 0
0 0 0 20 7 13
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


26 26 0 0 0 0
50 26 24 0 0 0
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LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Other Asian and 
Pacific Island 
languages:


Arabic:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
3 3 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


19 19 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
4 4 0 0 0 0


13 13 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


143 93 50 5 0 5
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


82 65 17 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
5 2 3 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
5 0 5 22 22 0
0 0 0 0 0 0


32 0 32 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
3 3 0 0 0 0
0 0 0 0 0 0


58 29 29 0 0 0
0 0 0 0 0 0


11 0 11 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


42 15 27 15 15 0
0 0 0 0 0 0
0 0 0 3 3 0
0 0 0 0 0 0
0 0 0 0 0 0


16 8 8 0 0 0
0 0 0 1 1 0
0 0 0 0 0 0


29 19 10 35 29 6
59 8 51 0 0 0


9 9 0 0 0 0
0 0 0 0 0 0


16 16 0 0 0 0
0 0 0 0 0 0


65 65 0 0 0 0
0 0 0 0 0 0


14 14 0 0 0 0
39 39 0 0 0 0
31 31 0 57 44 13


0 0 0 0 0 0
0 0 0 69 59 10
0 0 0 5 5 0
0 0 0 0 0 0
2 2 0 7 0 7
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 9 9 0
0 0 0 16 16 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 56 44 12
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LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Other and 
unspecified 
languages:


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0
0 0 0
0 0 0
0 0 0
6 6 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
6 6 0
0 0 0
0 0 0
0 0 0
0 0 0


10 10 0
0 0 0


13 13 0
0 0 0


217 153 64
0 0 0


40 40 0
0 0 0
0 0 0
0 0 0
0 0 0
6 0 6


24 24 0
50 0 50
51 22 29


0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0


361 264 97
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0


616 414 202
8 8 0
0 0 0
0 0 0
0 0 0
0 0 0


27 27 0
0 0 0


116 101 15
0 0 0


19 19 0
26 26 0


0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
5 3 2
0 0 0
0 0 0
0 0 0


36 36 0


data.census.gov | Measuring America's People, Places, and Economy 7





		Reading Area Transportation Study (RATS)

		Limited English Proficiency Assessment

		Revisión de la Certificación Federal de 2020

		1. Población con LEP

		La región RATS

		SOURCE: 2017-2021 5-year American Community Survey, Table C16001

		2. Frecuencia de contacto

		3. Importancia de los servicios provistos

		4. Disponibilidad de recursos y costos

		Obligaciones de asistencia lingüística por parte de RATS

		Traducción escrita



		Interpretación oral

		“Outreach” (Divulgación) a las Poblaciones con LEP



		Política de RATS sobre Personas con LEP

		RATS ha completado su evaluación de la población con LEP en la región del Condado de Berks y ha identificado el español y otros idiomas indoeuropeos como los idiomas más hablados por personas que no hablan inglés en la región.

		APÉNDICE A

		Language Taglines-ReadingMPO.pdf

		ລາວ

		日本語



		County_Lang_Data-2021_5-yr_ACS-Readable.pdf

		Data



		Mun_Lang_Data-2021_5-yr_ACS-Readable.pdf

		Data








 


 
 
 


READING AREA TRANSPORTATION STUDY 
 


LIMITED ENGLISH PROFICIENCY (LEP) PLAN 
 
 


May, 2023 DRAFT 
 


 
 
 
 
 
 
 
 


READING AREA TRANSPORTATION STUDY 
C/o 


Berks County Planning Commission 
633 Court St. FL 14 


Reading, PA  19601-4302 
Ph:  610-478-6300 


FAX:  610-478-6316 
Email:  planning@countyofberks.com 


Web:  https://www.countyofberks.com/departments/planning-commission 
 
 
 
 
 


  



mailto:planning@countyofberks.com

https://www.countyofberks.com/departments/planning-commission





 


The preparation of this report has been financed in part through grants from the U.S. 
Department of Transportation and the Pennsylvania Department of Transportation. 


The contents of this report reflect the views of the authors who are responsible for the 
facts and the accuracy of the data presented herein.  The contents do not necessarily 


reflect the official policies of either the U.S. Department of Transportation, Federal 
Highway Administration (FHWA), Federal Transit Administration (FTA) or the 


Commonwealth of Pennsylvania at the time of publication.  This report does not 
constitute a standard, specification or regulation. 


 
 
 


Documents will be made available in alternative languages or formats if requested.  
Persons requiring additional accommodations or those with questions should call 610-


478-6300. 
 
 


Estos informes y/o documentos estarán disponibles en diversos lenguajes y formatos si 
es necesario. Personas que necesiten acomodo razonable o con preguntas pueden 


comunicarse al 610-478-6300. 







English 
 
ATTENTION: If you speak another language, language assistance is available to you FREE 
OF CHARGE. Call 610.478.6300 


 
Español 


 


Atención: Si habla español, tiene a su disposición servicios gratuitos de asistencia 


lingüística. Llame al 610.478.6300 


 
中文 


 


注意：如果您講廣東話或普通話， 您可以免費獲得語言援助服務。請致電  610.478.6300 


Tiếng Việt 


 


CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 


số 610.478.6300 


 
한 한 한  


 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 610.478.6300  


번으로 전화해 주십시오. 


 
Français 


 


ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés 


gratuitement. Appelez le 610.478.6300 


 
 العربیة 


 
 610.478.6300ملحوظة: إذا كنت تتحدث اللغة العربیة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان. اتصل برقم المبرقة الكاتبة: 


 
 עברית 


 
610.478.6300 התקשר .עבורך  זמינים ,תשלום ללא ,בשפה  סיוע  ,עברית מדבר אתה  אם  :לב שים   


 
 


  







Hmoob 
 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. 
Hu rau 610.478.6300 


 
 


Pусский 


 


ВНИМАНИЕ: Если вы говорите на pyccком языке, то вам доступны бесплатные услуги 


перевода. Звоните 610.478.6300 
 


 
Tagalog 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong se wika nang walang bayad. Tumawag sa 610.478.6300 


 
‰∏√ 
 
•»‘¬Ã∫ „©: Õ‘¢•⁄¥ø€µ¡‘À‘‰∏√•⁄¥Ã‘¬‘ƒ∑£œ•»‘¬́ å»√‡Õ∆Ÿœµç‘∫ ¡‘À‘¿ƒ◊‰µç ‚∏ƒ ╝╘╗.╛╞╟.╝╚╗╗ 


 
��ែខ�រ  


 


ចំ�៖ំ ្របសិនេបើេ�កអ�កនិ�យ���ែខ�រ 


េស�កម�ជំនួយែផ�ក���នផ�ល់ជូនស្រ�ប់េ�កអ�កេ�យមិនគិតៃថ�។ សូមទំ�ក់ទំនង�មរយៈេលខ៖ 


610.478.6300. ។ 


 
Deutsche  


 


ACHTUNG: Wenn Sie Deutsch sprechen, erhalten Sie kostenlose sprachliche 


Unterstützungsdienste. Telefonnummer 610.478.6300. 


 
ŴøЇØυ 


 
˙ ∑ρ±  ØЛ: ∑ŴØ z ≤ Ŵø˚ Øυ ¥ύ� ≠Є øН ≠ύ z ≤ûЄ �� Ñ ∂ ſ̋ ≠  ∂ Л µ ρΩρ æøρ∑≠ρ æЄª ρÑЇ }≤� ˛∞ øН]  50/ -367-52/ /  ≤∏ û ϋ�  û ∏Л  


 


 


 


日本人 







 


注：日本語を話す人は、無料で言語サポートを利用することができます。電話番号 610.478.6300 


 
Italiano  


 


ATTENZIONE: se parli italiano, l'assistenza linguistica, a titolo gratuito, è a tua disposizione. 


Chiama il numero 610.478.6300 


 
Português 


 


POR FAVOR, OBSERVE: se você fala português, assistência linguística, grátis, está à sua 


disposição. Ligue para 610.478.6300 


 
Nederlands 


 


LET OP: als u Nederlands spreekt, is taalondersteuning gratis. Bel 610.478.6300 


 
Ελληνικά 


 


ΠΡΟΣΟΧΗ: αν μιλάτε ελληνικά, η υποστήριξη γλώσσας είναι διαθέσιμη δωρεάν. Καλέστε 


610.478.6300 


 
Polskie 


 


UWAGA: jeśli mówisz po polsku, obsługa języków jest dostępna bezpłatnie. Zadzwoń 


610.478.6300 


 
Српски 


 


ПАЖЊА: Ако говорите српски, на располагању вам је бесплатна помоћ. Позив 


610.478.6300 


 
  







Hrvatski 


 


Pažnja: Ako govorite hrvatski, besplatna vam je pomoć dostupna. Nazovite 610.478.6300 


 
Українська 


 


Увага: якщо ви розмовляєте по-українськи, ви можете отримати безкоштовну допомогу. 


Зателефонуйте за номером 610.478.6300 


 
 فارسی


 


  . 610478.6300تماس کمک. دریافت رایگان فارسی حرف اگر توجھ:


 
χ âh {Üp à 


 
Л âf t ÜŽÈh ëÈp y éÈχ âh {Üp àÈwë| p ÜÈÉë, p ëÈát ŽЛ âĝςâÈx ÜÅÜÈÇÉÜz ÈÇé~ Ü_ Èp y Ü{ÜÈy ÜkœÈXu | Ĕs Èg é̄Èvët Èa {ë 


610.478.6300 


 
 اردو
 


آئی ڻی ڻی) کریں کال کو 610.478.6300 .ہیں کرسکتے حاصل مدد مفت آپ تو ہیں، بولتے اردو آپ اگر :نوٹ : 


 
বাঙািল 


 
েনাট: আপিন যিদ বাংলা বলেত পােরন তেব আপিন িবনামূেল� সহায়তা েপেত পােরন] কল ক�ন 


610.478.6300 


 
p§c ~r Å 


oĄf : c Ñ k Ç{ û p§c ~r Å r ÜwmÑ | Ü k ù k Ç{ û t Çqk  t mm wÖ { \ mÑ | Ü. \ ~w 610.478.6300 


 
± Є≤ρ� υ 


± ύ®: ∑ŴØ ≠≤ρЙ ± Є≤ρ� υ ¥ύš ± ſøſ̊ §  µ ± Є, ≠≤ρ{І Ŷ± Ёº ſš û  ∂ фØ≠  ůρ̧ ≠  † ± x æÁ± ſøſ± Є§ ] ≥ ύ±  610.478.6300 


 
Română 


Atenție: Dacă vorbești limba română, poți obține ajutor gratuit. Telefon 610.478.6300 


 







Albanian 


 


Kujdes: Nëse ju flisni gjuhën shqipe, mund të merrni ndihmë falas. Telefoni 610.478.6300 


 
Laotian 


 


ຂ້ໍຄວນລະວັງ: ຖ້າທ່ານເວ້ົາພາສາລາວ, ທ່ານຈະໄດ້ຮັບການຊ່ວຍເຫືຼອຟຣີ. ໂທ 610.478.6300 


 
Türk 


 


Dikkat: Türkçe konuşursanız, ücretsiz yardım alırsınız. 610.478.6300 'i arayın  


 
α ã| øbº 


�శద�: �� ��� ��� ��, �� ఉ�త స�యం ల���ం�. �ల్ �యం� 610.478.6300 


 
മലയാളം 


 


�ശ�ി�ുക: നി�ൾ മലയാളം സംസാരി�ുകയാെണ�ിൽ നി�ൾ�് സ�ത�� 


സഹായം ലഭി�ും. േകാൾ െച�ുക 610.478.6300 


 
f j v£  


கவனம்: நீங்கள் த�ழ் ேப�னால், இலவச உத� ெபறலாம். அைழப்�க்� 


610.478.6300 


 
ြမနမ်ာ 


အာ�ံုစူးစုိက်မ�: သငြ်မနမ်ာစကားေြပာဆိုလ�င,် သငအ်ခမ့ဲအကူအညီလက်ခံရယူ�ိငုျပါသ�ျ။ 610.478.6300 


 
Bahasa Indonesia 


 


Perhatian: Jika Anda berbicara bahasa Indonesia, Anda dapat menerima bantuan gratis. 


Hubungi 610.478.6300 


 
አማርኛ 


 


ማስጠንቀቂያ: በአማርኛ የሚናገሩ ከሆነ, ነጻ እርዳታ ማግኘት ይችላሉ. በ 610.478.6300 ላይ መደወል  







Yorùbá 


 


Ifarabalẹ: Ti o ba sọ ni Yorùbá, o le gba iranlọwọ ọfẹ. Pe 610.478.6300 


 
Igbo 


 


Ntị: Ọ bụrụ na ị na-asụ Igbo, ịnwere ike ịnweta enyemaka n'efu. Kpọọ 610.478.6300 


 


ລາວ 


ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ້ົາພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາ, ໂດຍບ່ໍເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 


610.478.6300 


 


日本語 


注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。610.478.6300.まで、お電


話にてご連絡ください。 


 


χ âh {Üp à 


Л âf t Ü9 h ë p y é χ âh {Üp à wë| p Ü Éë, p ë át :Йâĝa  x ÜÅÜ ÇÉÜz  Çé~ Ü_  p y Ü{Ü y Ükœ Xu | Ĕs  g é- vët  a{ë  


610.478.6300 
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Reading Area Transportation Study 
Limited English Proficiency Assessment 


 
 
 
Title VI of the 1964 Civil Rights Act states that “No person in the United States shall, 
on the ground of race, color or national origin, be excluded from participation in, or 
denied the benefits of, or be subjected to discrimination under any program or activity 
receiving federal financial assistance.” 
 
Federal Executive Order 13166 of 2001 “Improving Access to Services for Persons 
with Limited English Proficiency” directed federal agencies to: a)  publish guidance on 
how their recipients can provide access to persons with limited English proficiency; b) 
improve the language accessibility of their own federal programs; and c) break down 
language barriers by implementing consistent standards of language assistance 
across federal agencies and amongst all recipients of federal financial assistance. 
 
“Limited English Proficient” or “LEP” persons are those individuals who do not speak 
English as their primary language, and who have a limited ability to read, speak, write 
or understand English.  The key commonality among all LEP persons is their inability 
to communicate effectively in the English language, regardless of their native tongue. 
Persons who are multi-lingual, in that they speak a language in addition to English, are 
not considered to be Limited English Proficient. 
 
As a recipient of federal financial assistance, the Reading Area Transportation Study 
has an obligation to reduce language barriers that can preclude meaningful access to 
RATS’s programs, information, and services by non-English speakers.  The first step is 
the completion of a “Limited English Proficiency Self-Assessment” or LEP Assessment. 
 
This self-assessment is designed to balance four factors: 
 


1.   The number or proportion of LEP persons eligible to be served or likely to 
be encountered by the program or service, 


2.   The frequency with which LEP individuals encounter the program and/or 
activities, 


3.   The nature and importance of the program, activity or service provided 
to people’s lives, and 


4.   The resources available to the federal financial recipient and costs. 
 


2020 Federal Certification Review 


In the last RATS TMA Certification Review, the Review Team made two 
recommendations based on the MPOs administration of its LEP Plan. Specifically, the 
Review Team recommended the MPO create and distribute executive summaries of its 
vital documents in Spanish to organizations with Spanish speaking constituents. 
Additionally, the Team recommended the MPO revisit its outreach methods to ensure 
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that LEP individuals were provided meaningful access to information. The method 
recommended included reviewing and providing language assistive services availability 
notices in vital documents and on the MPOs website. 
 
RATS adopted its LEP Plan in August 2017. According to the Plan, the MPO will 
provide “written translations of its planning documents upon request.” The LEP Plan 
assures the notice of availability of translation services is included as a “frontpiece” to its 
documents in Spanish. Notices of public comment periods for vital documents will also 
be translated. Additionally, the Plan provides that the website provides on-demand 
translation. Oral translation services are provided by contract. In addition, the LEP Plan 
provides that RATS outreach efforts will be targeted based on project level or 
neighborhood meeting needs. 
 
The Review Team finds that RATS did not address the recommendations using the 
specific techniques identified in the 2017 report; however, the Team finds that the MPO 
addressed the intent of most of the recommendations. Specifically, the Review Team 
finds the MPO has made certain documents available to the region’s largest LEP 
population in its native language; and, provided notices to that language group 
concerning the availability of language assistive services in its native language as a 
foreword to the document. Nonetheless, the Review Team finds that based on 
demographic data provided in the LEP Plan, the region has other LEP language groups 
that need to be made aware of the language assistive services the MPO provides. 
Accordingly, the Team encourages the MPO to add language Tag Lines for its current 
“frontpiece”, relevant to its linguistic population, for inclusion in vital documents. 
Examples of language Tag Lines can be found in Pennsylvania’s 2021 Transportation 
Program General and Procedural Guidance document. 
 
The Review Team found that the recommendation concerning the website, although 
addressed in the MPOs LEP Plan, is not readily observable on the website. The Team 
found that the reason that changes have not been made to the website as indicated is 
that the website is not within the MPOs direct authority and control to address. During 
the virtual review discussion, the MPO revealed that the website is administered and 
maintained by Berks County. As a result, RATS is unable to unilaterally alter the 
website. 
 
To improve the overall process, the Review Team encourages RATS to revisit the 
language in the LEP Plan, and anywhere else that it appears, concerning the availability 
of translation of the website. This information should be revised to accurately reflect 
how the MPO communicates information contained on its website to LEP language 
groups.  
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1.  LEP Population 
 
The LEP self-assessment begins with the identification of the potential LEP population 
through a demographic analysis to determine the number or proportion of LEP persons 
from a particular language group served or likely to be encountered in the eligible 
service area.  The greater the number or the higher the proportion of LEP persons 
served or encountered, the more likely language services are needed. 
 


American Community Survey (ACS) Information 
 
The resulting American Community Survey is a monthly nationwide survey taken of 
roughly 3 million households per year, with data aggregated for time frames based 
on geographic populations.  Areas with populations over 65,000 persons (i.e., Berks 
County, Reading City) receive their data aggregated to a one-year time span, while 
areas with less than 65,000 persons (boroughs, most townships, plus 1-year areas) 
receive their data aggregated over five years. 
 
Since information needs to be reviewed at the municipal level and we need to 
maintain consistency between measures, the most recent data to be used is from the 
2017-2021 American Community Survey 5-year Estimates.  Users are cautioned that 
ACS data represent an estimation over a longer period versus a ‘snapshot’ of a 
single point in time and should be viewed appropriately.  Additionally, though not 
shown in this document, these data are subject to margins-of-error equivalent to a 
90-percent confidence interval. 
 
The RATS Region 
 
The “service area” for the Reading Area Transportation Study is all of Berks County.  
According to the 2017-2021 American Community Survey (ACS), the number of 
persons aged 5-years and over was approximately 402,848 persons.   
 
Information on the ability of residents of the RATS region to speak English was 
also obtained from the Census Bureau’s 2017-2021 ACS.  The language 
information obtained lists the number of speakers of more than one language other 
than English.  The data are based on responses to the question, "Does this person 
speak a language other than English at home?" on the ACS questionnaire, which 
was distributed annually to approximately 1-in-46 households nationwide.  
Respondents who answered in the affirmative were then asked to name the 
language they spoke.   
 
County level data indicate that approximately 325,565 persons speak only English, 
leaving approximately 77,283 persons who speak a language other than English.  
Most of these individuals were multi-lingual in that they indicated that they spoke 
English or “Very Well” in addition to speaking another language. These persons are 
not Limited English Proficient, or LEP, and were excluded from further analysis 
based on their ability to communicate effectively in English. 
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The region’s LEP persons speak many languages though the ACS only reports on a 
certain number of ‘major’ language groups with Spanish, French/Haitian/Cajun, 
Other West Germanic, Other Indo-European, and Chinese being the five most 
spoken.  Exhibit 1 identifies the number individuals in the region speaking these 
languages.  Out of a total of approximately 30,812 total LEP persons, the language 
most spoken by LEP persons is Spanish, with 26,401 speakers or 85.7 percent of 
the region’s total LEP population. 
 
All languages most frequently spoken by non-English speakers in the region, 
according to the ACS information are identified in Exhibit 1, Limited English 
Proficient Population in RATS Region, below. 
 


Exhibit  1 
 


Limited English Proficient Population in RATS Region By Language 
Spoken 


Language Estimated Number of Non-
English Speakers Age 5+ Years 


  
Spanish 26,401 
Other Indo-European  877 
German or Other West Germanic 865 
French, Haitian or Cajun 499 
Other and Unspecified Languages 465 
Chinese (incl. Mandarin, Cantonese) 462 
Vietnamese 424 
Russian, Polish or other Slavic 376 
Other Asian and Pacific Island 243 
Tagalog (incl. Filipino) 81 
Korean 66 
Arabic 53 


 SOURCE:  2017-2021 5-year American Community Survey, Table C16001 
 
Analysis of the concentrations of non-English speakers in the region reveal that 
more non-English speakers live in Reading City (69.9%) than any other municipality, 
where 24.9% of the City's population identifies themselves as speaking English “less 
than well” or “not at all.”  Regionally, 7.6% of the region’s residents speak English 
“less than very well”.  This 7.6% of the regional population represents the Limited 
English Proficient population in the RATS region.  Of that 7.6% regional LEP 
population, 71.6% reside within the Reading City limits. 
 
More specifically, of the 26,401 non-English Spanish speakers in Berks, 20,396 
(77.3%) resided in the City.  Conversely, Berks’ next largest group of non-English 
speakers (Other Indo-European) were more distributed throughout the county.  Only 
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185 (18.6%) were estimated to have resided in the City.  Appendix A contains 
language data for each of the Census-specified language groups and their municipal 
distributions. 


 
2.  Frequency of Contact 
 
The more frequent the contact with a particular language group, the more likely that 
enhanced language services are needed.  If an LEP person from a specific language 
group contacts accesses a program or service daily, the federally funded agency has 
greater language assistance requirements than if the same person’s frequency of 
contact with the program or service is unpredictable or infrequent.  However, federal aid 
recipients must bear in mind the possibility that the frequency of contact with LEP 
populations could increase when appropriate outreach to those LEP populations is 
enhanced. 
 
The next factor to be considered in the LEP Assessment is the frequency with which 
LEP persons encounter the services and programs of the Reading Area Transportation 
Study. 
 
The Reading Area Transportation Study provides transportation planning and 
programming services on behalf of all of Berks County and serves as the regional forum 
for transportation decision making.  Decisions made by RATS affect all residents of the 
service area.  As residents of the region, LEP persons may be affected by the 
decisions, services, and programs of RATS.  Public input is routinely sought in the 
development and advancement of key planning processes, including the Long Range 
Plan, Transportation Improvement Program, Public Participation Plan and other key 
plans, programs, and initiatives.  During these public comment periods, comments are 
solicited from any interested party.  To date, no comments or requests for information 
have been received in a language other than English, nor has any advocacy group 
informed RATS of the need for expanded outreach in any language other than English. 


 
 
3.  Importance of Services Provided 
 
Once the languages spoken by LEP persons in the service area have been identified, 
and the frequency of contact has been analyzed, the nature and importance of the 
services provided must be assessed.  As a rule of thumb, the more important the 
activity, service, or program, or the greater the possible consequences of the contact 
to the LEP individuals, the more likely language services are needed.  The key 
question to be addressed is “will the denial or delay of access to services have 
serious implications for the LEP individual?” 
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The nature of the programs and services provided by RATS affect the mobility and 
quality of life for area residents.  No element of the RATS program requires the 
compulsory participation of area residents, nor does RATS administer or oversee any 
programs or services that impose involuntary restrictions on area residents.  Finally, 
the delay or denial of RATS services or participation in any RATS program is unlikely 
to result in a detrimental effect on the health or well-being of any individual. 
 
However, RATS will take reasonable steps to ensure that LEP persons have 
meaningful access to key transportation planning decisions and have opportunities 
to become involved in the regional transportation planning process. 
 
 
4.  Resource Availability and Cost 
 
Finally, the assessment of language service provisions must assess the costs of 
providing such services, and the resources available to the agency. RATS has 
assessed its available resources that could be used for providing language assistance. 
This included identifying what staff language interpreters are readily available and how 
much a professional interpreter and translation service would cost. 
 


Language Assistance Obligations by RATS 
 
Language Assistance Measures 
 
There are two language assistance services that RATS will provide: translation 
and interpretation.  These terms are often used interchangeably; however, they 
are quite distinct and there are different rules for each. 
 
 
• Translation refers to the process of transferring information expressed in 


writing from one language to another language. 
• Interpretation is the process by which the spoken word is used when 


transferring meaning between languages. 
 


To determine in which languages these assistance measures will be provided by 
RATS depends on the results of data that was analyzed as part of the 4-Factor LEP 
Assessment.  The results of this assessment are shown in Exhibits I and II and 
indicate that there are approximately 30,812 residents of the region that speak 
English “less than very well” and that these non-English speakers are fluent in many 
different languages. 
 
Given the number and percentage of non-English speakers in Berks County, the 
potential need to provide services in so many languages could be problematic.  To 
help agencies such as RATS who serve large areas with multiple language needs, 
the Department of Justice and the Department of Transportation have guidance on 
serving LEP populations that identify “safe harbor” provisions that recommend that 
language assistance be provided when the LEP population reaches one percent of 
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the population in the service area, or when the number of non-English speakers with 
a common native language reach 1,000 persons, whichever is less.  At these 
levels, the federal guidance recommends that written translation of vital documents 
be available upon request, and that the agency have plans to address the potential 
need for oral translation services. 
 
Review of ACS data for the region’s LEP analysis shows that Spanish language 
speakers are estimated at approximately 26,401 LEP persons, thus meeting the 
thresholds.  Other Indo-European speakers are estimated at 877 (0.2%); Other West 
Germanic speakers are estimated at 865 (0.2%); French, Haitian or Cajun are 
estimated at 499 (0.1%); and Other Unspecified speakers are estimated at 465 
(0.1%).  These language groups contain the four next-highest number of LEP 
persons but fall below "safe harbor" thresholds. 
 
Written Translation 
 
Through contracts administered by the County of Berks, RATS will provide written 
translations of its planning documents upon request.  In addition, On-Demand 
translators are available on the Berks County-administered RATS website, thus 
allowing digital translations of web pages.  RATS will also translate notices of public 
comment periods for the vital documents identified in the Public Participation Plan:  
The Long Range Transportation Plan, Transportation Improvement Program, and 
Public Participation Plan.  In addition, RATS, through the County of Berks, has a 
contract in place for the provision of document translation services as necessary. 
 
The front piece of RATS documents will include language in English and Spanish 
that the document is available in other languages upon request.  RATS will provide 
language translations of its website, which will have the capability of translating any 
RATS web page instantly into several languages. 
 
Oral Interpretation 
 
Oral interpretation services are appropriate for several situations, including routine 
inquiries from citizens who call RATS or come into our offices, as well as public 
meetings and events.  Through contracts administered by the County of Berks, 
RATS will use interpretation services to provide oral interpretation assistance to LEP 
individuals. 
 


Telephonic Interpretation Service 
 
Through the County of Berks, RATS has services available to provide telephonic 
interpretation services to assist LEP callers, walk-ins, and in cases where 
requests for an in-person interpretation were either not made or where 
insufficient notice was given to allow RATS to arrange for an interpreter. 
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In-Person Interpretation Services 
 
Through the County of Berks, RATS has services available to provide in-person 
interpretation to respond to requests for language assistance.  Meeting notices 
for public meetings include language requesting that RATS be notified in 
advance of any specialized services.  If a qualified interpreter cannot be identified 
in a timely fashion, efforts will be made to work with the LEP individual(s) to 
identify a family member or community member capable of assisting with their 
language needs, in compliance with FHWA Guidance on outreach to LEP 
individuals. 


 
RATS will provide Press Releases to local minority media outlets and community 
service organization regarding the availability of language translation services once 
those services are contracted.  The front piece of RATS documents will include 
language in English and Spanish that language translation services are available. 
 
Outreach to LEP Populations 
 
ACS data identifying the geographic location (by municipality) of non-English 
speaking residents have been created.  These tables will be used to assess the 
need for non-English meeting materials and interpretation services during project 
level or neighborhood level community meetings. 
 


RATS Limited English Proficient Policy 
 
RATS has completed its assessment of Limited English Proficient Population in the 
Berks County region and has identified Spanish and Other Indo-European lanuages as 
the languages most frequently spoken by non-English speakers in the region. 
 
RATS is identifying and will implement mechanisms for the translation of vital 
documents and program information into the most frequently spoken language in the 
region, as well as additional languages.  RATS has also identified a mechanism for 
the oral interpretation of telephone inquiries via a third party interpretation service 
capable of providing interpretation services in more than 80 languages 24 hours a day, 
7 days a week. 
 
RATS will issue press releases to local minority media outlets, including television and 
radio stations and newspapers with information regarding RATS’s language translation 
services when those services are identified.  In addition, RATS has made personal 
contact with the Daniel Torres Hispanic Center and will continue to inform them of 
these language translation services.  In our outreach to organizations, RATS will 
continue to identify other emerging language needs among residents of the region. 
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APPENDIX A 
 


BERKS COUNTY 
AND 


MUNICIPAL LANGUAGE DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 


Data Source:  U.S. Census Bureau, 2017-2021 5-year American 
Community Survey, Table C16001 







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY


Label Estimate Margin of Error


Total: 402,848 ±58
Speak only English 325,565 ±2,007
Spanish: 62,789 ±1,688


Speak English "very well" 36,388 ±1,686
Speak English less than "very 
well" 26,401 ±1,550


French, Haitian, or Cajun: 1,192 ±360
Speak English "very well" 693 ±219
Speak English less than "very 
well" 499 ±191


German or other West Germanic 
languages: 3,461 ±452


Speak English "very well" 2,596 ±363
Speak English less than "very 
well" 865 ±256


Russian, Polish, or other Slavic 
languages: 1,361 ±529


Speak English "very well" 985 ±340
Speak English less than "very 
well" 376 ±263


Other Indo-European languages: 3,793 ±793
Speak English "very well" 2,916 ±761
Speak English less than "very 
well" 877 ±211


Korean: 132 ±72
Speak English "very well" 66 ±47
Speak English less than "very 
well" 66 ±50


Chinese (incl. Mandarin, 
Cantonese): 788 ±267


Speak English "very well" 326 ±147
Speak English less than "very 
well" 462 ±230


Vietnamese: 702 ±262
Speak English "very well" 278 ±144
Speak English less than "very 
well" 424 ±159


Tagalog (incl. Filipino): 421 ±167
Speak English "very well" 340 ±130
Speak English less than "very 
well" 81 ±65


Other Asian and Pacific Island 
languages: 700 ±241


Speak English "very well" 457 ±194
Speak English less than "very 
well" 243 ±100


Arabic: 307 ±145
Speak English "very well" 254 ±122
Speak English less than "very 
well" 53 ±44


Other and unspecified languages: 1,637 ±432
Speak English "very well" 1,172 ±348
Speak English less than "very 
well" 465 ±211


data.census.gov | Measuring America's People, Places, and Economy 1







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Total:


Speak only English Spanish:


Label
Speak English "very 
well"


Speak English less 
than "very well"


Adamstown borough 61 61 0 0 0
Albany township 1,756 1,679 3 0 3
Alsace township 3,711 3,680 31 31 0
Amity township 1,864 1,738 66 46 20
Bally borough 1,132 1,056 51 48 3
Bechtelsville borough 838 838 0 0 0
Bern township 3,933 3,584 222 85 137
Bernville borough 808 775 17 15 2
Bethel township 3,863 3,730 0 0 0
Birdsboro borough 4,796 4,749 0 0 0
Boyertown borough 2,965 2,927 18 0 18
Brecknock township 3,504 2,896 48 16 32
Caernarvon township 4,052 3,696 292 292 0
Centerport borough 309 309 0 0 0
Centre township 3,569 3,452 105 76 29
Colebrookdale township 4,939 4,850 0 0 0
Cumru township 20,711 16,396 3,499 2,205 1,294
District township 1,287 1,270 3 3 0
Douglass township 1,442 1,312 95 71 24
Earl township 1,333 1,255 52 27 25
Exeter township 14,863 12,808 1,237 796 441
Fleetwood borough 3,963 3,677 230 230 0
Greenwich township 1,910 1,736 112 50 62
Hamburg borough 3,848 3,695 121 102 19
Heidelberg township 1,697 1,584 92 51 41
Hereford township 7,259 6,795 356 201 155
Jefferson township 2,084 1,958 38 36 2
Kenhorst borough 3,999 3,191 750 436 314
Kutztown borough 7,315 6,542 217 175 42
Laureldale borough 3,944 3,225 375 154 221
Leesport borough 12,674 11,836 604 517 87
Lenhartsville borough 150 145 1 1 0
Longswamp township 3,160 2,891 196 113 83
Lower Alsace township 2,133 2,037 56 52 4
Lower Heidelberg township 1,401 1,285 39 26 13
Lyons borough 493 478 6 6 0
Maidencreek township 5,700 5,133 301 228 73
Marion township 2,193 2,152 17 11 6
Maxatawny township 2,058 1,952 60 33 27
Mohnton borough 4,545 4,042 458 286 172
Mount Penn borough 4,248 3,943 62 32 30
Muhlenberg township 26,758 21,536 2,761 2,159 602
New Morgan borough 103 83 17 17 0
North Heidelberg township 1,113 1,025 48 48 0
Oley township 3,534 3,534 0 0 0
Ontelaunee township 7,079 6,753 231 215 16
Penn township 2,754 2,434 247 81 166
Perry township 3,349 3,292 7 0 7
Pike township 1,540 1,511 0 0 0
Reading city 86,613 40,804 43,435 23,039 20,396
Richmond township 6,549 5,493 771 556 215
Robeson township 4,344 4,148 40 19 21
Robesonia borough 1,888 1,810 30 30 0
Rockland township 3,452 3,379 0 0 0
Ruscombmanor township 3,855 3,800 0 0 0
Shillington borough 8,887 8,267 374 193 181
Shoemakersville borough 3,313 3,130 58 0 58
Sinking Spring borough 10,535 9,538 522 343 179
South Heidelberg township 4,262 2,973 849 685 164
Spring township 24,122 21,767 1,422 1,029 393
St. Lawrence borough 4,988 4,231 692 465 227
Tilden township 4,192 3,988 45 31 14
Topton borough 2,387 2,333 24 17 7
Tulpehocken township 1,543 1,439 11 7 4
Union township 2,768 2,253 475 366 109
Upper Bern township 2,943 2,809 43 14 29
Upper Tulpehocken township 3,586 3,547 39 22 17
Washington township 3,134 2,641 419 253 166
Wernersville borough 2,544 2,448 27 27 0
West Reading borough 5,183 4,852 86 59 27
Windsor township 3,959 3,737 194 180 14
Womelsdorf borough 2,737 2,698 0 0 0
Wyomissing borough 2,324 1,954 92 82 10


data.census.gov | Measuring America's People, Places, and Economy 1







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


French, Haitian, or 
Cajun:


German or other 
West Germanic 
languages:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 62 51 11
0 0 0 0 0 0
3 3 0 23 23 0
0 0 0 19 19 0
0 0 0 0 0 0


19 19 0 14 14 0
0 0 0 0 0 0
0 0 0 121 81 40


35 35 0 0 0 0
4 4 0 16 0 16
0 0 0 385 195 190
0 0 0 12 12 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 24 24 0


10 0 10 24 24 0
0 0 0 11 8 3
0 0 0 8 6 2
0 0 0 21 21 0
3 0 3 30 23 7
0 0 0 56 28 28
0 0 0 17 17 0
0 0 0 17 8 9
3 3 0 3 3 0


37 37 0 46 46 0
6 6 0 46 44 2


27 0 27 16 16 0
10 10 0 441 313 128


0 0 0 41 41 0
16 0 16 71 39 32


0 0 0 2 2 0
0 0 0 73 52 21
4 4 0 16 10 6
0 0 0 16 14 2
9 9 0 0 0 0


20 10 10 52 37 15
0 0 0 20 11 9
0 0 0 3 0 3
0 0 0 10 10 0
0 0 0 63 63 0


166 128 38 106 98 8
0 0 0 0 0 0
3 3 0 27 27 0
0 0 0 0 0 0
1 1 0 94 66 28
0 0 0 0 0 0
0 0 0 42 42 0
0 0 0 21 18 3


571 246 325 253 133 120
19 19 0 84 74 10


0 0 0 132 128 4
0 0 0 48 42 6
0 0 0 49 49 0
0 0 0 55 31 24
0 0 0 22 22 0


66 66 0 39 39 0
53 39 14 42 42 0


4 0 4 49 49 0
38 22 16 159 119 40


0 0 0 0 0 0
6 0 6 49 49 0
0 0 0 25 25 0
0 0 0 86 15 71
0 0 0 9 9 0
2 2 0 55 52 3
0 0 0 0 0 0
0 0 0 7 0 7
0 0 0 27 27 0
0 0 0 189 172 17
0 0 0 9 9 0
0 0 0 0 0 0


57 27 30 4 4 0


data.census.gov | Measuring America's People, Places, and Economy 2







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Russian, Polish, or 
other Slavic 
languages:


Other Indo-
European languages:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 9 9 0
0 0 0 0 0 0


25 12 13 9 0 9
0 0 0 0 0 0
0 0 0 0 0 0


41 41 0 34 0 34
16 1 15 0 0 0


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


165 86 79 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 35 35 0


80 74 6 241 146 95
0 0 0 3 3 0
0 0 0 4 4 0
0 0 0 3 3 0


230 230 0 216 175 41
0 0 0 0 0 0
0 0 0 5 2 3
8 8 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
5 5 0 5 5 0
0 0 0 9 0 9


20 19 1 21 10 11
37 28 9 189 148 41


0 0 0 51 51 0
0 0 0 2 2 0
0 0 0 0 0 0
4 0 4 16 0 16
8 6 2 46 41 5
0 0 0 0 0 0


19 0 19 105 78 27
0 0 0 0 0 0


15 15 0 12 10 2
0 0 0 35 20 15


66 66 0 15 0 15
269 88 181 1,315 1,174 141


0 0 0 3 3 0
0 0 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0


19 19 0 4 0 4
1 1 0 6 6 0
0 0 0 0 0 0


66 51 15 396 207 189
90 81 9 10 10 0


0 0 0 8 8 0
0 0 0 0 0 0
0 0 0 8 8 0
0 0 0 0 0 0


27 27 0 105 69 36
20 20 0 0 0 0
14 14 0 130 96 34


0 0 0 227 216 11
57 57 0 288 186 102
13 13 0 26 26 0


0 0 0 15 15 0
0 0 0 0 0 0
0 0 0 7 0 7
0 0 0 22 22 0


10 0 10 0 0 0
0 0 0 0 0 0
0 0 0 13 13 0
4 4 0 4 4 0
0 0 0 40 27 13


19 10 9 0 0 0
0 0 0 13 13 0


13 9 4 62 45 17


data.census.gov | Measuring America's People, Places, and Economy 3







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Korean:
Chinese (incl. 
Mandarin, 
Cantonese):


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 0 12
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
9 9 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


30 0 30 0 0 0
0 0 0 37 25 12
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 2 2 0
9 9 0 31 17 14
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


10 2 8 0 0 0
14 14 0 0 0 0


0 0 0 0 0 0
0 0 0 0 0 0


13 13 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 4 4 0
3 0 3 0 0 0
0 0 0 0 0 0
0 0 0 99 44 55
0 0 0 87 48 39
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 28 0 28
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 235 110 125
0 0 0 15 0 15
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 58 24 34
0 0 0 15 8 7
0 0 0 99 14 85
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


24 9 15 0 0 0
0 0 0 0 0 0
0 0 0 54 18 36


20 10 10 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


data.census.gov | Measuring America's People, Places, and Economy 4







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Vietnamese:
Tagalog (incl. 
Filipino):


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 0 0 0
0 0 0 0 0 0


23 9 14 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


107 40 67 159 137 22
0 0 0 0 0 0


10 10 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


11 0 11 0 0 0
0 0 0 26 0 26
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 27 27 0
0 0 0 13 13 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
4 0 4 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
2 0 2 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 100 80 20
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
6 0 6 0 0 0
0 0 0 0 0 0
8 0 8 0 0 0


173 20 153 0 0 0
0 0 0 0 0 0
0 0 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


22 0 22 26 26 0
106 46 60 0 0 0
154 101 53 31 31 0


0 0 0 0 0 0
0 0 0 20 7 13
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


26 26 0 0 0 0
50 26 24 0 0 0


data.census.gov | Measuring America's People, Places, and Economy 5







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Other Asian and 
Pacific Island 
languages:


Arabic:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
3 3 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


19 19 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
4 4 0 0 0 0


13 13 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


143 93 50 5 0 5
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


82 65 17 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
5 2 3 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
5 0 5 22 22 0
0 0 0 0 0 0


32 0 32 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
3 3 0 0 0 0
0 0 0 0 0 0


58 29 29 0 0 0
0 0 0 0 0 0


11 0 11 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


42 15 27 15 15 0
0 0 0 0 0 0
0 0 0 3 3 0
0 0 0 0 0 0
0 0 0 0 0 0


16 8 8 0 0 0
0 0 0 1 1 0
0 0 0 0 0 0


29 19 10 35 29 6
59 8 51 0 0 0


9 9 0 0 0 0
0 0 0 0 0 0


16 16 0 0 0 0
0 0 0 0 0 0


65 65 0 0 0 0
0 0 0 0 0 0


14 14 0 0 0 0
39 39 0 0 0 0
31 31 0 57 44 13


0 0 0 0 0 0
0 0 0 69 59 10
0 0 0 5 5 0
0 0 0 0 0 0
2 2 0 7 0 7
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 9 9 0
0 0 0 16 16 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 56 44 12
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LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Other and 
unspecified 
languages:


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0
0 0 0
0 0 0
0 0 0
6 6 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
6 6 0
0 0 0
0 0 0
0 0 0
0 0 0


10 10 0
0 0 0


13 13 0
0 0 0


217 153 64
0 0 0


40 40 0
0 0 0
0 0 0
0 0 0
0 0 0
6 0 6


24 24 0
50 0 50
51 22 29


0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0


361 264 97
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0


616 414 202
8 8 0
0 0 0
0 0 0
0 0 0
0 0 0


27 27 0
0 0 0


116 101 15
0 0 0


19 19 0
26 26 0


0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
5 3 2
0 0 0
0 0 0
0 0 0


36 36 0
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The preparation of this report has been financed in part through grants from the U.S. 
Department of Transportation and the Pennsylvania Department of Transportation. 


The contents of this report reflect the views of the authors who are responsible for the 
facts and the accuracy of the data presented herein.  The contents do not necessarily 
reflect the official policies of the U.S. Department of Transportation, Federal Highway 


Administration (FHWA), Federal Transit Administration (FTA) or the Commonwealth of 
Pennsylvania at the time of publication.  This report does not constitute a standard, 


specification or regulation. 
 
 
 


The Reading Area Transportation Study (RATS) fully complies with Title VI of the Civil 
Rights Act of 1964, Executive Order 12898 on Environmental Justice, and related 


nondiscrimination statutes and regulations in all programs and activities. RATS' website, 
www.co.berks.pa.us/planning, may be translated into multiple languages. Publications 


and other public documents can be made available in alternative languages and 
formats, if requested.  RATS’ public meetings are always held in ADA-accessible 


facilities and in transit-accessible locations when possible.  Auxiliary services can be 
provided to individuals who submit a request at least seven (7) days prior to a meeting.  


Requests made within seven (7) days will be accommodated to the greatest extent 
possible.  Any person who believes they have been aggrieved by an unlawful 


discriminatory practice by RATS under Title VI has a right to file a formal complaint. Any 
such complaint may be in writing and filed with RATS's Title VI Compliance Officer 


and/or the appropriate state or federal agency within 180 days of the alleged 
discriminatory occurrence. For more information on RATS' Title VI program, or to obtain 
copies of RATS’ Title VI Policies, Complaint Procedures, or Complaint Form, please call 


(610) 478-6300 x6304, email planning@countyofberks.com, or visit our website at 
http://www.co.berks.pa.us/Dept/Planning/Pages/RATSMeetingSchedule.aspx . 


 
 


Documents will be made available in alternative languages or formats if requested.  
Persons requiring additional accommodations or those with questions should call 610-


478-6300. 
 
 


Estos informes y/o documentos estarán disponibles en diversos lenguajes y formatos si 
es necesario. Personas que necesiten acomodo razonable o con preguntas pueden 


comunicarse al 610-478-6300. 
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English 
 
ATTENTION: If you speak another language, language assistance is available to you FREE 
OF CHARGE. Call 610.478.6300 


 
Español 


 


Atención: Si habla español, tiene a su disposición servicios gratuitos de asistencia 


lingüística. Llame al 610.478.6300 


 
中文 


 


注意：如果您講廣東話或普通話， 您可以免費獲得語言援助服務。請致電  610.478.6300 


Tiếng Việt 


 


CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 


số 610.478.6300 


 
한국어 


 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 610.478.6300  


번으로 전화해 주십시오. 


 
Français 


 


ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés 


gratuitement. Appelez le 610.478.6300 


 
 العربیة 


 
 610.478.6300ملحوظة: إذا كنت تتحدث اللغة العربیة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان. اتصل برقم المبرقة الكاتبة: 


 
 עברית 


 
610.478.6300 התקשר .עבורך  זמינים ,תשלום ללא ,בשפה  סיוע  ,עברית מדבר אתה  אם  :לב שים   


 
 


  







Hmoob 
 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. 
Hu rau 610.478.6300 


 
 


Pусский 


 


ВНИМАНИЕ: Если вы говорите на pyccком языке, то вам доступны бесплатные услуги 


перевода. Звоните 610.478.6300 
 


 
Tagalog 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong se wika nang walang bayad. Tumawag sa 610.478.6300 


 
ไทย 
 
ความสนใจ: หากคุณพูดภาษาไทยคุณสามารถขอความช่วยเหลือดา้นภาษาฟรีได ้โทร 610.478.6300 


 


��ែខ�រ  


 


ចំ�៖ំ ្របសិនេបើេ�កអ�កនិ�យ���ែខ�រ 


េស�កម�ជំនួយែផ�ក���នផ�ល់ជូនស្រ�ប់េ�កអ�កេ�យមិនគិតៃថ�។ សូមទំ�ក់ទំនង�មរយៈេលខ៖ 


610.478.6300. ។ 


 
Deutsche  


 


ACHTUNG: Wenn Sie Deutsch sprechen, erhalten Sie kostenlose sprachliche 


Unterstützungsdienste. Telefonnummer 610.478.6300. 


 
�हदं� 


 
ध्यान द�: य�द आप �हन्द� बोलते ह� तो आपके �लए मुफ्त म� भाषा सहायता सेवाएं उपलब्ध ह�। 610.478.6300 पर कॉल कर�  
 
 


 


日本人 







 


注：日本語を話す人は、無料で言語サポートを利用することができます。電話番号 610.478.6300 


 
Italiano  


 


ATTENZIONE: se parli italiano, l'assistenza linguistica, a titolo gratuito, è a tua disposizione. 


Chiama il numero 610.478.6300 


 
Português 


 


POR FAVOR, OBSERVE: se você fala português, assistência linguística, grátis, está à sua 


disposição. Ligue para 610.478.6300 


 
Nederlands 


 


LET OP: als u Nederlands spreekt, is taalondersteuning gratis. Bel 610.478.6300 


 
Ελληνικά 


 


ΠΡΟΣΟΧΗ: αν μιλάτε ελληνικά, η υποστήριξη γλώσσας είναι διαθέσιμη δωρεάν. Καλέστε 


610.478.6300 


 
Polskie 


 


UWAGA: jeśli mówisz po polsku, obsługa języków jest dostępna bezpłatnie. Zadzwoń 


610.478.6300 


 
Српски 


 


ПАЖЊА: Ако говорите српски, на располагању вам је бесплатна помоћ. Позив 


610.478.6300 


 
  







Hrvatski 


 


Pažnja: Ako govorite hrvatski, besplatna vam je pomoć dostupna. Nazovite 610.478.6300 


 
Українська 


 


Увага: якщо ви розмовляєте по-українськи, ви можете отримати безкоштовну допомогу. 


Зателефонуйте за номером 610.478.6300 


 
 فارسی


 


  . 610478.6300تماس کمک. دریافت رایگان فارسی حرف اگر توجھ:


 
�જુરાતી 


 
�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:�લુ્�ુ ભાષા સહાય સેવાઓ તમારા માટ� ઉપલબ્ધ છે. ફોન કરો 


610.478.6300 


 
 اردو
 


آئی ڻی ڻی) کریں کال کو 610.478.6300 .ہیں کرسکتے حاصل مدد مفت آپ تو ہیں، بولتے اردو آپ اگر :نوٹ : 


 
বাঙািল 


 
েনাট: আপিন যিদ বাংলা বলেত পােরন তেব আপিন িবনামূেল� সহায়তা েপেত পােরন। কল ক�ন 


610.478.6300 


 
ਪੰਜਾਬੀ 


ਨ� ਟ: ਜੇ ਤੁਸ� ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ ਤ� ਤੁਸ� ਮੁਫਤ ਮਦਦ ਲੈ ਸਕਦ ੇਹੋ. ਕਾਲ 610.478.6300 


 
नेपाल� 
नोट: य�द तपा� नेपाल� बोल्नुहुन्छ भने, तपाइँ �नःशुल्क मद्दत प्राप्त गनर् सक्नुहुनेछ। फोन 610.478.6300 


 
Română 


Atenție: Dacă vorbești limba română, poți obține ajutor gratuit. Telefon 610.478.6300 


 







Albanian 


 


Kujdes: Nëse ju flisni gjuhën shqipe, mund të merrni ndihmë falas. Telefoni 610.478.6300 


 
Laotian 


 


ຂ້ໍຄວນລະວັງ: ຖ້າທ່ານເວ້ົາພາສາລາວ, ທ່ານຈະໄດ້ຮັບການຊ່ວຍເຫືຼອຟຣີ. ໂທ 610.478.6300 


 
Türk 


 


Dikkat: Türkçe konuşursanız, ücretsiz yardım alırsınız. 610.478.6300 'i arayın  


 
�ెల�గ� 


�శద�: �� ��� ��� ��, �� ఉ�త స�యం ల���ం�. �ల్ �యం� 610.478.6300 


 
മലയാളം 


 


�ശ�ി�ുക: നി�ൾ മലയാളം സംസാരി�ുകയാെണ�ിൽ നി�ൾ�് സ�ത�� 


സഹായം ലഭി�ും. േകാൾ െച�ുക 610.478.6300 


 
தமிழ் 


கவனம்: நீங்கள் த�ழ் ேப�னால், இலவச உத� ெபறலாம். அைழப்�க்� 


610.478.6300 


 
ြမနမ်ာ 


အာ�ံုစူးစုိက်မ�: သငြ်မနမ်ာစကားေြပာဆိုလ�င,် သငအ်ခမ့ဲအကူအညီလက်ခံရယူ�ိငုျပါသ�ျ။ 610.478.6300 


 
Bahasa Indonesia 


 


Perhatian: Jika Anda berbicara bahasa Indonesia, Anda dapat menerima bantuan gratis. 


Hubungi 610.478.6300 


 
አማርኛ 


 


ማስጠንቀቂያ: በአማርኛ የሚናገሩ ከሆነ, ነጻ እርዳታ ማግኘት ይችላሉ. በ 610.478.6300 ላይ መደወል  







Yorùbá 


 


Ifarabalẹ: Ti o ba sọ ni Yorùbá, o le gba iranlọwọ ọfẹ. Pe 610.478.6300 


 
Igbo 


 


Ntị: Ọ bụrụ na ị na-asụ Igbo, ịnwere ike ịnweta enyemaka n'efu. Kpọọ 610.478.6300 


 


ລາວ 


ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ້ົາພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາ, ໂດຍບ່ໍເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 


610.478.6300 


 


日本語 


注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。610.478.6300.まで、お電


話にてご連絡ください。 


 


�જુરાતી 


�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:�લુ્ક ભાષા સહાય સેવાઓ તમારા માટ� ઉપલબ્ધ છે. ફોન કરો  


610.478.6300 
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Section 1: Introduction 
 


1.1 Introduction to the Public Participation Plan 
 
The Reading Area Transportation Study (RATS) is the designated Metropolitan Planning 
Organization (MPO) for all of Berks County and is responsible for regional transportation 
planning activities.  RATS communicates with interested parties to ensure effective and 
innovative transportation planning that is representative of and responsive to the needs 
of the entire region.  To achieve this goal, RATS provides the public with an active role in 
the development of transportation plans, programs, and projects, beginning in the early 
stages of and throughout the planning processes. 


 
This Public Participation Plan (PPP) provides a framework to ensure that the RATS 
transportation planning process includes a proactive participation process and complies 
with federal participation plan requirements. This PPP identifies current and previous 
outreach efforts and outlines steps to be taken to improve. 


 
 
1.2 Background 


 


Public participation processes involve the timely notification of information to the public to 
provide input early in and throughout the planning and programming processes. RATS 
provides interested parties with opportunities to comment on those processes, including 
this Public Participation Plan. The Public Participation Plan ensures that the public 
involvement activities of RATS transportation planning processes comply with the 
proactive public involvement requirements of Title 23, Code of Federal Regulations 
(CFR). The requirements for public involvement are set forth primarily in 23 CFR Section 
450.316(a)(1)(2)(3) and (b) which addresses elements of the metropolitan planning 
process. The requirements pertaining to the Long Range Transportation Plan (LRTP) (23 
CFR 450.322) also include provisions addressing public outreach [450.322(f)(7), 
450.322(g), 450.322(i), and 450.322(j)]. The process that addresses public involvement 
in the Transportation Improvement Program (TIP) (CFR 450.32) is described in Section 
450.316(a). Additionally, regulations require an opportunity for at least one public 
meeting in air quality nonattainment Transportation Management Areas (TMA’s) should 
be addressed through the PPP described in 450.316(a). A TMA is designated by the 
Federal Highway Administration (FHWA) as an urbanized area with a population greater 
than 200,000 as determined by the most recent Decennial Census. 


 
The PPP details strategies and procedures RATS will use to achieve its long-standing 
commitment to participation in regional transportation planning efforts. The PPP applies 
to transportation planning activities for which participation by interested parties is a 
required component, and outlines RATS transportation planning activities that comply 
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with Federal Highway Administration (FHWA), Federal Transit Administration (FTA), and 
other applicable standards for collecting and addressing public comments. 


 
1.3 Federal Certification Review Recommendations 


 
Pursuant to 23 Unites States Code (USC) Section 134(k) and 49 USC 5303(k), the 
Federal Highway Administration (FHWA) and the Federal Transit Administration (FTA) 
must jointly certify the metropolitan transportation planning in Transportation 
Management Areas (TMA’s) every four years. A TMA is an urbanized area, as defined by 
the U.S. Census Bureau, with a population of over 200,000. The latest Certification 
Review conducted for RATS occurred in November, 2020, with the final report of that 
Review released on March 3, 2021. The review did not make any formal 
recommendations for improvements to this PPP.  There were several subject areas 
within the Limited English Proficiency (LEP) Plan where the MPO was encouraged to 
make improvements.  Those areas will be addressed within that LEP Plan but are noted 
here for consistency. 


 
1. The Review Team finds that RATS did not address the recommendations using the 


specific techniques identified in the 2017 report; however, the Team finds that the MPO 
addressed the intent of most of the recommendations. Specifically, the Review Team 
finds the MPO has made certain documents available to the region’s largest LEP 
population in its native language; and, provided notices to that language group concerning 
the availability of language assistive services in its native language as a foreword to the 
document. Nonetheless, the Review Team finds that based on demographic data 
provided in the LEP Plan, the region has other LEP language groups that need to be 
made aware of the language assistive services the MPO provides. Accordingly, the Team 
encourages the MPO to add language Tag Lines for its current “frontpiece”, relevant to its 
linguistic population, for inclusion in vital documents. Examples of language Tag Lines 
can be found in Pennsylvania’s 2021 Transportation Program General and Procedural 
Guidance document. 


 
2. The Review Team found that the recommendation concerning the website, although 


addressed in the MPOs LEP Plan, is not readily observable on the website. The Team 
found that the reason that changes have not been made to the website as indicated is 
that the website is not within the MPOs direct authority and control to address. During the 
virtual review discussion, the MPO revealed that the website is administered and 
maintained by Berks County. As a result, RATS is unable to unilaterally alter the website: 


 
3. To improve the overall process, the Review Team encourages RATS to revisit the 


language in the LEP Plan, and anywhere else that it appears, concerning the availability 
of translation of the website. This information should be revised to accurately reflect how 
the MPO communicates information contained on its website to LEP language groups. 
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1.4 RATS Contact Information 
 
For more information on this Public Participation Plan or on RATS regional transportation 
planning activities, please contact us through the Berks County Planning Commission 
using the information shown on the front cover of the document. 


 
Section 2: Public Participation Goals: 


 


2.1 Overview 
 
RATS recognizes the obligation to provide adequate information to persons regarding 
transportation plans and programs. It also seeks out and encourages participation in the 
development of these plans and programs as well as any substantial amendments to 
them. Therefore, RATS will ensure that adequate information is provided to individuals 
and groups to evaluate various proposals. RATS will also provide forums to obtain views 
on transportation planning and project related issues. 


 
RATS recognizes that persons affected by public action should have a voice in policy 
formulation. Although the various transportation planning and programming activities are 
designed to have long term beneficial effects on the community, these activities may also 
have an adverse impact on some individuals. Therefore, it is important that everybody 
knows what is being planned and is given every opportunity to present their views. 


 
RATS recognizes the need to consult and coordinate with appropriate public and private 
agencies such as federal and state departments, local municipalities, county 
departments, and private organizations. It will also confer with social service agencies 
regarding the needs of their clients including the elderly, persons with disabilities, low 
income, and those of minority and/or Limited English Proficient groups. 


 
To comply with the various requirements, RATS sets forth these Public Participation 
Goals, including: 


 
 Ensure that interested parties in Berks County have an active and ongoing 


role in the regional transportation planning process 
 Guarantee an established and dependable process with open meetings and 


public access to technical data and non-technical information 
 Increase the level of understanding of the transportation planning process in 


the region and identify how interested parties can become more involved 
 Provide interested parties with multiple opportunities for meaningful 


involvement in the regional transportation planning process 
 Identify, seek out and engage minority populations, low-income populations, 


Limited English Proficient populations, persons with disabilities, and all groups 
and organizations listed in Section 4.1 as Interested Parties 


 Employ effective techniques for outreach and communication 
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 Serve as a guide to RATS / BCPC staff for outreach and participation activities 
and efforts for transportation and other planning activities 


 Document what we learn from interested parties in a format for 
consideration and use by the MPO Board (‘the Board’), Berks County 
Planning Commission (BCPC), BCPC staff, and others to improve our 
outreach and participation efforts. 


 
Section 3: Outreach Techniques and Strategies 


 


3.1 Overview 
 
RATS uses a wide range of communication mechanisms and community engagement 
techniques to provide for meaningful participation from interested parties, including: 


 
 Communication by mail, phone, fax, email, or person-to-person contact 
 BCPC’s website containing documents, meeting schedules, agendas and 


minutes, transportation-related announcements, and educational tools 
 Input at public meetings, public hearings, and workshops that are held at 


convenient and accessible locations and times 
 Partnering with community, civic, and business groups to produce forums and 


input sessions when requested 
 Distribution of planning documents, brochures, fact sheets, and maps 


documenting planning efforts 
 Distribution of public notices and press releases 
 Internet and direct mailed surveys 
 Using the BCPC’s eFlash electronic notifications of important events 
 Using the BCPC’s Facebook page 
 Exploring the creation of a separate RATS Facebook page, along with other 


social media 
 Visualization techniques to help board members and the public understand 


potential outcomes of transportation plans and/or programs 
 Consultation with agencies and officials responsible for planning activities 


within the county that are affected by transportation 
 Ensuring that vital documents are translated into Spanish and made available 


digitally and in print 
 Including notices on all documents and on the website that certain translated 


documents are available, and other translations are available on request 
 Incorporating virtual public outreach and input 


 
3.2 Contact Lists 


 
RATS staff continually develops and maintains databases of stakeholders, media and 
interested organizations and parties. These lists are updated regularly to reflect current 
information. Contact lists expand throughout the transportation planning process as 
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people, organizations and agencies become involved and offer their opinions or just 
want more information. To establish new contacts, RATS uses a range of strategies, 
such as: 


 
 Mailing list registration is available at all public meetings / hearings 
 Mailing list registration is available via the BCPC website or email 
 Announcements of public meetings, public hearings, workshops, and other 


project-specific opportunities made available online, through news releases, 
email notification, targeted mailings, social media (Facebook), or announced 
at public meetings 


 Working with existing stakeholders to suggest potential participants or 
encourage participation 


 Working with professional, civic and community organizations to provide 
representatives, suggest participants, and encourage participation 


 Making special efforts to engage social service providers who work with 
transportation-challenged clients 


 
3.3 Visualization Techniques 


 
RATS uses a wide range of accessible information resources to help participants 
understand different proposals, impacts and possible outcomes related to regional 
transportation programs and plans. Visualization techniques used to illustrate these 
concepts may include, but are not limited to, one or more of the following materials and 
practices: 


 
 Printed small and large scale maps 
 Aerial photographs, alone or with GIS mapping overlays 
 Photographs, sketches, artist renderings, images, diagrams, charts, and 


other graphics 
 Printed maps that allow comparison of proposals 
 Scenario planning discussions 
 Online maps 
 Virtual public engagement that includes visual aids and voice descriptions 
 Internet web based content that is: 


o Easy to read (sans serif fonts) 
o Does not require extensive page scrolling or multiple ‘click-throughs’ 
o No advertising 
o Documents available for download in standard software formats, i.e., 


Adobe .PDF, Microsoft products 
 
3.4 Virtual Public Involvement 


 
The COVID-19 Pandemic forced public meetings to go from in-person gatherings to 
virtual environments for many months.  RATS staff adapted to these challenges and 
continues to improve where possible.  Since all online processes are controlled by 
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County of Berks Information Services Department policies and procedures, RATS staff 
uses the following products and techniques: 
 Microsoft Teams Live, Facebook Live, and YouTube for live meeting 


broadcasts 
 Incorporation of screen-shared agendas, attachments, documents, and 


presentations 
 Ensuring the public is aware that meetings are recorded for transcription 


purposes 
 Allowing for Public Comment at the beginning and end of all meetings 
 Posting agendas and meeting links on the Berks County, Planning 


Commission, and RATS websites at least seven (7) days prior to the meeting 
 Posting all meeting materials at least 48 hours prior to the meeting 


 
Section 4: Consultation with Interested Parties 


 


4.1 Overview 
 
Federal guidance originally from SAFETEA-LU legislation dictates that: 


 
“The MPO shall develop and use a documented participation plan that 
defines a process for providing citizens, affected public agencies, 
representatives of public transportation employees, freight shippers, 
providers of freight transportation services, private providers of 
transportation, representatives of users of public transportation, 
representatives of users of pedestrian walkways and bicycle 
transportation facilities, representatives of the disabled, and other 
interested parties with reasonable opportunities to be involved in the 
metropolitan planning process”. [§ 450.316(a) Interested parties, 
participation and consultation] 


 
4.2 Consultation in Developing this Public Participation Plan 


 
The Reading Area Transportation Study develops all plans and programs in consultation 
with the interested parties defined above. To develop this Public Participation Plan, 
RATS first assembled a draft list of participation strategies and ideas based on a review 
of the existing Public Involvement Process Resolution, past experiences, and guidance 
from federal transportation planning legislation. 


 
 
THIS SECTION TO BE COMPLETED AT THE CONCLUSION OF THE PUBLIC INPUT PERIOD
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Section 5: Title VI and Environmental Justice 
 


5.1 Overview 
 
RATS Public Participation Plan contains specific and explicit procedures that RATS will 
use to identify, seek out and engage Title VI and Environmental Justice populations, 
including minorities and low-income populations. The foundation for these efforts is 
stated in Title VI of the Civil Rights Act of 1964: 


 
“No person in the United States shall, on the basis of race, color, or 
national origin be excluded from participation in, be denied the benefits of, 
or be subjected to discrimination under any program receiving Federal 
financial assistance.” --Title VI of the Civil Rights Act of 1964 (42 U.S.C. 
2000) 


 


The President’s 1994 Executive Order on Environmental Justice states: 
 


“Each Federal agency shall make achieving environmental justice part of 
its mission by identifying and addressing, as appropriate, 
disproportionately high and adverse human health or environmental 
effects of its programs, policies, and activities on minority populations and 
low-income populations.” --Executive Order 12898, Federal Actions to 
Address Environmental Justice in Minority Populations and Low-Income 
Populations, 1994 
 


5.2 Target Outreach Areas 
 
RATS uses its data collection and analysis capabilities to support participation efforts 
and help ensure meaningful access to its public participation opportunities. RATS 
carefully analyzes the relationship between the region’s populations and its regional 
investments, plans and programs. Geographic analysis assists RATS to identify 
environmental justice communities and target outreach to these areas. Specifically, 
RATS will use its geographic analysis of target outreach areas to ensure that public 
meetings are held at accessible locations within these communities, and to identify, 
where they exist, organizations that target these communities and disseminate 
information to them to help reach these communities. Additionally, staff will work with 
PennDOT officials to help guide their public outreach efforts when project-specific 
meetings are being planned. 
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Section 6: Limited English Proficiency (LEP) 


 


6.1 Overview 
 
“Limited English Proficient” or “LEP” persons are those individuals who do not speak 
English as their primary language, and who also have a limited ability to read, speak, 
write or understand English. The key commonality among LEP persons is their inability 
to communicate effectively in the English language, regardless of their native tongue.  
Persons who are multi-lingual, in that they speak one or more other languages in 
addition to being proficient in English, are not considered to be Limited English 
Proficient. 


 
6.2 LEP Assessment 


 
As a recipient of federal financial assistance, RATS has an obligation to reduce 
language barriers that can preclude meaningful access to RATS’ programs, information 
and services by LEP individuals. An integral part of this effort is the completion of a 
“Limited English Proficiency Self-Assessment” or LEP Assessment, which is designed to 
balance four factors: 


 
1. The number or proportion of LEP persons eligible to be served or likely to be 


encountered by the program or service 
2. The frequency with which LEP individuals encounter the program and/or activities 
3. The nature and importance of the program, activity or service provided to people’s 


lives, and 
4. The resources available to the federal financial recipient and costs. 


 
This assessment along with detailed reviews of the latest Census data examines the 
most prevalent non-English speaking populations and their geographic dispersion 
throughout Berks County. That analysis is detailed in a separate Limited English 
Proficiency (LEP) Plan that accompanies this PPP. 


 
6.3 Meaningful Access for LEP Individuals 


 
RATS will take reasonable steps to endure that LEP persons have meaningful access to 
key transportation planning decisions and have opportunities to become involved in the 
regional transportation planning processes. RATS will use one or more of the following 
tools to reasonably accommodate LEP individuals: 
 Provide on request, with reasonable advanced notice (based on document 


size and complexity), translated copies of materials in Spanish as well as other 
languages if requested. RATS, through the County of Berks, has an active 
contract with a firm that provides translation services. 


 Provide on request, with four (4) days advanced notice, oral interpretation 
services for public meetings. RATS, through the County of Berks, has an 
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active contract with a firm that provides interpretation services. 
 To actively engage LEP persons, meeting announcements, press releases and 


public notices will be distributed to organizations that target these groups in 
appropriate languages. 


 RATS will provide notices to local minority media outlets and community 
service organizations regarding the availability of language translation 
services. 


 RATS’ vital documents will include statements in Spanish, the most common 
non-English language identified by Census data, that translations are available 
free on request. RATS, through the County of Berks, has an active contract 
with a firm that provides translation services. 


 The Berks County website, which hosts content for RATS, will continue to 
provide language translation software. That software provides translation 
between English and Spanish, along with over multiple other languages.  
RATS will continually make efforts to develop points of contact with 
representatives of non-English speaking communities. 


 RATS will make available vital documents and Executive Summaries, where 
appropriate, in Spanish 


 RATS will Include notices on all documents and on the website that certain 
translated documents are available, and other translations are available on 
request 


 BCPC staff will undergo annual training in products and procedures, provided 
through Berks County contracts, to be used to communicate with individuals 
needing language assistance. 
 


6.4 ‘Vital’ Documents 
 
Based on a recommendation from prior Federal Certification Reviews, RATS staff has 
attempted to determine what constitutes a ‘Vital’ document. US DOT does not provide 
such guidance, so staff informally surveyed other MPO’s throughout the nation (using an 
internet search) to determine what are considered ‘Vital’ documents. 
Based on that research, staff will provide the following documents in Spanish: 


--Title VI Policy 
--Title VI Complaint Procedures 
--Title VI Complaint Forms 
--Annual Meeting Schedule 
--Notices for special Public Meetings 


 
Additionally, the following documents will be either condensed into ‘Executive Summary’ 
formats and will have those Executive summaries translated into Spanish, or will be 
translated in their entirety (based on document size and complexity): 


--Long Range Transportation Plan 
--Transportation Improvement Program 
--Environmental Justice Summary 
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--Public Participation Plan 
--Limited English Proficiency Plan 


 
These documents will be made available in print and online.  Additionally, any request 
for translations of materials not listed above will be accommodated.  It should be noted 
that current-month agendas for RATS Technical and Coordinating Committee meetings 
will be placed on the website in such a manner as to allow instant translation using the 
website’s on-demand translator software. 


 
Section 7: Americans with Disabilities Act (ADA) 


 


7.1 Overview 
 
To ensure compliance with the Americans with Disabilities Act (ADA), RATS’ Public 
Meeting Notices and comment opportunities provide multiple input methods. Public 
meetings and hearings are always held at ADA-accessible locations on established 
public transportation routes. 


 
7.2 Meaningful Access for Persons with Disabilities 


 
RATS staff coordinates with local disability advocacy groups to ensure information is 
readily available to those with limitations. RATS may use one or more of the following 
tools to reasonably accommodate people with disabilities: 
 
 Provide on request, with advanced notice, copies of materials in larger, sans-


serif type 
 Provide on request, with reasonable advanced notice (based on document 


size and complexity), Braille or raised-print notices and materials 
 Provide on request, with advance notice, sign language interpreters 
 Record materials to audio/visual media 
 Verbalize information provided through visual presentations or written 


materials 
 On request, structure seating to provide visibility for participants who lip-read 


or cannot adequately hear deliberations 
 When necessary, mount microphones at wheelchair height 
 When necessary, provide hand-held microphones to participants 
 Ensure that persons who speak during virtual meetings can be heard 
 Provide on request, with reasonable advanced notice, Closed Captioning 


services for virtual public meetings 
 
7.3 Web Access for Persons with Disabilities 


 
The County of Berks instituted web content for departments of county government.  The 
County uses the same web content administration software provided by the County 
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Commissioners Association of Pennsylvania (CCAP).  One of the many reasons behind 
that decision included the accessibility options within the software.  Those options, along 
with countywide website design standards, include: 
 Minimal use of images 
 Those images that exist must have an “ALT-TEXT” option 
 Image maps must have a text equivalent 
 A ‘text-only’ web page browser option that removes all images 
 No ‘roll-overs’ 
 Use of easily readable Sans-Serif fonts 
 Pages and content designed for the least number of click-throughs 
 Pages designed to minimize scrolling 
 Documents designed for download are created in standard software packages 


i.e., Microsoft products and Adobe PDF; and 
 
7.4 Notifications and Services 


 
Representatives of the disabled have been included on our mailing lists and were 
forwarded surveys (Section 4.2) to garner their input.  At all in-person meetings hosted 
by RATS, accommodations will be made for wheelchair access and, with four (4) days 
advanced notice, American Sign Language interpretation services.  Documents in Braille 
or large print type and audio recordings can be made available with appropriate notice, 
depending on the size and complexity of the document.  The availability of these services 
is detailed in Public Notices. 


 
Section 8: Public Participation in Meetings 
8.1 Overview 


 
RATS welcomes comments and ideas related to regional issues from interested parties 
from the Berks County area.  There are many opportunities and levels of involvement for 
persons related to the regional planning process, and for those who wish to address the 
Board directly.  Except for those meetings that are appropriate Executive Sessions, all 
meetings of the Reading Area Transportation Study Technical and Coordinating 
committees are open to interested parties and include opportunities to comment on both 
agenda and non-agenda items. 


 
8.2 Public Comments at Board Meetings 


 
All those in attendance will be asked to sign-in at the meeting location or, if virtual, to 
announce their presence for the record.  Those wishing to comment will be asked to 
indicate those wishes at their signature or in the Chat feature.  Individuals may be 
requested to limit the length of their comments, and individuals may also be requested 
not to duplicate like or similar comments of others preceding them. 


 
Proceedings of meetings of the Boards are made available as meeting minutes or 
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meeting summaries, which are posted on the Berks County Planning Commission’s 
website at https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, and also for review at the Berks County 
Planning Commission’s offices.  Please call the BCPC at 610-478-6300 for more 
information. 


 
8.3 RATS Committees 


 
RATS has several committees that meet on an as-needed basis in which citizens, 
advocates, private sector representatives and others can obtain the same information 
given to the representatives of the professional planning and transportation agencies 
involved in RATS activities.  Committee meetings give interested parties an opportunity 
to learn the pertinent facts surrounding an issue.  All committee meetings are advertised 
and open to the public. 
 
Section 9: Public Notices 


 


9.1 Overview 
 
To ensure that the public has ample opportunity to take part in the regional planning 
process, RATS is committed to providing timely notification, complete information, and 
full public access to key decisions.  This section describes the procedures that RATS will 
use for all public notices. 


 
9.2 Public Notice Requirements 


 
RATS uses public notices to announce the following types of events and participation 
opportunities: 
 The Boards’ annual meeting schedules – advertised annually through the 


Berks County Commissioners and on the RATS website 
 Special, rescheduled, or cancelled Board meetings – advertised one week in 


advance 
 Comment Periods – advertised at least 30 days prior to the date the Board is 


scheduled to take formal action on any major decisions (45 days for the PPP, 
see Section 10); and 


 Meetings related to Comment Periods – advertised at least seven (7) days in 
advance (see Section 10.2). 


 
Public Notices for these events and participation opportunities will be: 
 Advertised in the form of paid legal advertisements.  One paid advertisement 


will be placed in a newspaper of general circulation in the region (Reading 
Eagle) and, if available, one in a newspaper with circulation targeted to 
minority communities 


 Public notices for special public meetings or major forums may be advertised 



https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo

https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo
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in the form of paid display advertisements 
 Distributed to other media outlets or organizations that serve targeted outreach 


groups identified in this document 
 Posted on the agency’s web pages at 


https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo; 


 Sent electronically through the BCPC’s eFlash electronic mail system 
 Posted on the BCPC’s Facebook page. 


 
Public Notices will provide the following information (where applicable): 
 Type or name of meeting/participation event/activity/public comment period 
 Subject of meeting/participation event/activity/public comment period 
 The date, time, and location of meeting/participation event/activity 
 The web link for a virtual meeting 
 Start and end dates for public comment periods 
 Contact information (Address, Telephone Number, E-mail address and/or 


website) 
 Brief summary of the proposed action, plan, program or amendment 
 Where to obtain copies of the plan or materials 
 How to provide formal public comments 
 If formal action on a major decision will be taken by the Board, the date, time 


and location of the meeting where that action will be taken 
 Offer to provide accommodations for people with Limited English Proficiency; 


and 
 Offer to provide accommodations for people with disabilities; and 
 Directions on how to file complaints under Title VI and other nondiscrimination 


statutes 
 
Section 10: Public Review and Comment Periods at Key Decision 
Points 


 


10.1 Overview 
 
RATS values the efforts stakeholders and the public make to participate in the regional 
planning process. RATS will provide at least 30 days for public review and comment 
before taking formal action on any major decisions (45 days for PPP). This Public 
Participation Plan defines a major decision as the official adoption of: 
 the Regional Long Range Transportation Plan (LRTP) 
 the Transportation Improvement Program (TIP) 
 Air Quality Conformity Determination 
 Public Participation Plan (PPP) 
 A Major Amendment to the regional plan or TIP 


 
 



https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo

https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo
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10.2 Public Comment and Review Period Requirements 
 
RATS will inform the public and interested parties of Public Comment Periods, using the 
Public Notice procedures described above, at least 30 days prior to the date scheduled 
for Board adoption or major amendment of a Regional LRTP, TIP, Air Quality Conformity 
Determination, or major amendment (45 days for PPP). 


 
Documents and information on which public comments are being sought will be make 
available to stakeholders, other interested parties, and the public at locations throughout 
the County.  These locations include BARTA offices, BCPC offices, PennDOT District 5-
0 offices, and the BCPC website https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo.  Information on where and how to access public 
comment documents will be included in the Public Notice. 


 
Prior to formal action by the Board on the adoption of a regional LRTP, TIP, Air Quality 
Conformity Determination, Public Participation Plan, or major amendment, at least one 
public meeting will be held for the purpose of providing information to and obtaining 
comment from the public.  The public meeting may be held as part of a regular meeting 
of the Board or held as a separate public meeting.  Public Notice for this meeting can be 
combined with the Public Notice issued for the related Public Comment Period described 
in Section 10.2. 


 
10.3 Additional Public Review and Comment Periods 


 
If the draft regional LRTP, TIP, Air Quality Conformity Determination, or major 
amendment changes appreciably during the review and comment period, an additional 
30-day public review and comment period is provided prior to the Board taking formal 
action. 


 
If the draft Public Participation Plan changes appreciably during the review and comment 
period, an additional 30-day public review and comment period is provided prior to the 
Board taking formal action. 


 
Additional Public Review and Comment periods will be conducted in accordance with 
procedures for regular Public Review and Comment periods listed in Section 11.2. 


 
10.4 The Regional Long Range Transportation Plan (LRTP) 


 
The regional LRTP is a long range (20+ years) strategy and capital improvement 
program developed to guide the effective investment of public funds in multi-modal 
transportation facilities in the context of the regional vision.  The regional plan provides 
the context from which the region’s Transportation Improvement Program (TIP), a short- 
range capital improvement program for implementing transportation projects, is drawn.  
The LRTP is updated every four years in consultation with interested parties. 


 



https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo

https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo
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RATS’ early and ongoing public participation process in developing the LRTP will follow 
these steps: 
 Step 1: Public Participation Surveys, through the internet and targeted mailing, 


will be used to gather initial input (when update cycles correspond, this can 
occur in concert with the TIP update).  When available, staff will also use input 
gathered as part of any of PennDOT’s public input processes 


 Step 2: At the same time, Public Officials Surveys sent to local officials and 
the legislative delegation, will be used to gather governmental input 


 Step 3: Initial input will be compiled and used in the design of the next phase 
of outreach and participation, such as workshops and other public meetings 


 Step 4: Ongoing input will be used to develop draft regional plan materials in 
consultation with interested parties 


 Step 5: Draft regional plan materials will be presented for review and comment 
by the public and interested parties using the Public Review and Comment 
procedures for a 30-day public comment period.  Draft materials will be made 
available during the 30-day public comment period on the BCPC website at 
https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at BCPC’s offices, BARTA’s offices, 
and PennDOT District 5-0’s offices.  Information on where and how to access 
public comment documents will be included in the Public Notice.  Vital draft 
regional plan documents will be made available in Spanish and alternative 
formats on request in accordance with the procedures for accommodating 
Limited English Proficient persons and persons with disabilities contained in 
this Public Participation Plan 


 Step 6: All comments received and the response to comments will be 
documented and provided to the Board prior to taking action on the draft 
regional plan materials 


 Step 7: The Board takes formal action on the regional plan 
 Step 8: A Public Participation Report for the regional plan will be developed. 


The Report will document all comments received and the response to 
comments and will also document all public participation and outreach 
activities.  This Report may take the form of a Chapter or Appendix in the 
LRTP 


 Step 9: The regional plan documents and any companion documents (Air 
Quality Conformity Analysis, Environmental Justice Analysis, Public 
Participation Report) will be produced and made available on the BCPC 
website https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at the BCPC offices, BARTA’s 
offices, and PennDOT District 5-0’s offices, or by contacting the BCPC.  Vital 
regional plan documents will be made available in Spanish and alternative 
formats on request in accordance with the procedures for accommodating 
Limited English Proficient persons and persons with disabilities contained in 
this Public Participation Plan. 
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10.5 The Transportation Improvement Program (TIP) 
 
The regional Transportation Improvement Program (TIP) identifies the region’s highest 
priority transportation projects, develops a multi-year program of implementation, and 
identifies available federal and non-federal funding sources for the identified projects. 
The TIP covers a four-year period of investment and is updated every two years through 
a cooperative effort of local, state and federal agencies including participation by the 
general public and consultation with interested parties.  Transportation projects included 
on the TIP are to be consistent with the regional LRTP.  The entire range of projects 
included in the TIP must conform to federal air quality standards. 


 
RATS early and ongoing public participation process in developing the TIP will follow 
these steps: 
 Step 1: Public Participation Surveys, through the internet and targeted mailing, 


will be used to gather initial input.  When update cycles correspond, this can 
occur in concert with the regional LRTP update and /or any PennDOT public 
input processes 


 Step 2: At the same time, Public Officials Surveys sent to local officials and 
the legislative delegation, will be used to gather governmental input 


 Step 3: Initial input will be compiled and used in the design of the next phase 
of outreach and participation, such as workshops and other public meetings 


 Step 4: Ongoing input will be used to develop draft TIP materials in 
consultation with interested parties 


 Step 5: Draft TIP materials will be presented for review and comment by the 
public and interested parties using the Public Review and Comment 
procedures for a 30-day public comment period.  Draft materials will be made 
available during the 30-day public comment period on the BCPC website at 
https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at BCPC’s offices, BARTA’s offices, 
and PennDOT District 5-0’s offices. Information on where and how to access 
public comment documents will be included in the Public Notice. Vital draft TIP 
documents will be made available in Spanish and alternative formats on 
request in accordance with the procedures for accommodating Limited English 
Proficient persons and persons with disabilities contained in this Public 
Participation Plan 


 Step 6: All comments received and the response to comments will be 
documented and provided to the Board prior to taking action on the draft TIP 
materials 


 Step 7: The Board takes formal action on the TIP 
 Step 8: A Public Participation Report for the TIP will be developed. The Report 


will document all comments received and the response to comments, and will 
also document all public participation and outreach activities 


 Step 9: The TIP documents and any companion documents (Air Quality 
Conformity Analysis, Environmental Justice Analysis, and Public Participation 



https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo

https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo

https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo





Public Participation Plan 
DRAFT 2023 


Reading Area Transportation Study 
Page 17 of 21 


 


 


Report) will be produced and made available on the BCPC website 
https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at the BCPC offices, BARTA’s 
offices, PennDOT District 5-0’s offices,, or by contacting the BCPC. Vital TIP 
documents will be made available in Spanish and alternative formats on 
request in accordance with the procedures for accommodating Limited English 
Proficient persons and persons with disabilities. 


 
10.6 Major Amendments to the Regional LRTP or TIP 


 
Once a TIP or LRTP has been developed and approved the program is subject to 
revisions as the budgeted transportation program experiences changes in project 
scheduling and estimated costs.  The Federal Highway Administration (FHWA) and the 
Federal Transit Administration (FTA) will only authorize projects and approve grants for 
projects where the total cost is programmed in the current approved TIP.  RATS must 
modify the TIP or regional LRTP to adjust to the changing cost and schedule if a 
planning partner or the Commonwealth would like to continue to advance the project. 


 
The definition of a major amendment varies by the type and/or cost of program to be 
amended. Definitions and procedures for regional LRTP and TIP major amendments are 
included in the respective regional LRTP and TIP documents and are available on the 
BCPC’s website at https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo.  If a proposed revision to the TIP or regional 
LRTP adds a project, deletes a project, or impacts the schedule or scope of work to an 
air quality significant project, RATS will review the proposal and determine if a new Air 
Quality Conformity Determination is required prior to formal approval of the change.  If 
the revision requires that a new Air Quality Conformity Determination is necessary, an 
amendment to the regional LRTP shall also be developed. 


 
RATS’ public participation and comment for major amendments to the regional LRTP or 
TIP will follow these steps: 
 Step 1: RATS will inform the public and interested parties of the comment 


period for the proposed major amendment using the Public Notice procedures 
described in Section 10.2, at least 30 days prior to the date scheduled for 
Board action on the proposed major amendment 


 Step 2: Proposed major amendment information will be presented for review 
and comment by the public and interested parties using the Public Review and 
Comment procedures for a 30-day Public Comment Period described in 
Section 10.2. Proposed major amendment information will be made available 
during the 30-day public comment period on the BCPC website, at the BCPC 
offices, BARTA’s offices, and PennDOT District 5-0’s offices. Information on 
where and how to access public comment documents will be included in the 
public notice 


 Step 3: All comments received and the response to comments will be 
documented and provided to the Board prior to taking action on the proposed 
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major amendment 
 Step 4: The Board takes action on the major amendment 
 Step 5: After federal and state approval of the requested changes, RATS will 


update the appropriate TIP or regional LRTP documents on the BCPC 
website. Updated documents will also be available at the BCPC offices, 
BARTA offices, and PennDOT District 5-0 offices. 


 
10.7 Air Quality Conformity Determination Report 


 
The Air Quality Conformity Determination report is a companion document to the 
regional LRTP and to the TIP.  The Air Quality Conformity Determination report 
documents the process used by RATS for making the transportation-related conformity 
determination for the regional LRTP and TIP for ground-level ozone and fine particulate 
matter (PM2.5). The Conformity Determination is required by the federal Clean Air Act. 
RATS conformity finding is based on criteria and procedures in EPA’s Transportation 
Conformity Rule (40 CFR Part 93) and satisfies all applicable conformity requirements. 
The Air Quality Conformity Determination report is developed as part of the regional 
LRTP or TIP update, in which case public participation and public comment procedures 
for the regional LRTP or TIP update will be followed as described in Sections 10.4 and 
10.5, respectively. The Air Quality Conformity Determination report is also updated 
asrequired by certain amendments to the TIP or regional LRTP, in which case public 
participation and comment procedures for major amendments to the regional LRTP or 
TIP will be followed as described in Section 10.6. 


 
10.8 The Public Participation Plan 


 
This Public Participation Plan describes the various objectives, strategies, and tools to 
engage the public and encourage participation in the development of transportation 
plans and programs.  RATS will periodically update the Public Participation Plan.  This 
may be due to new official planning regulations and procedures, or after any public or 
Board evaluations of the Plan’s effectiveness. 


 
RATS’ public participation and public comment process for updating the Public 
Participation Plan will follow these steps: 
 Step 1: Revisions to the Public Participation Plan are developed in 


consultation with interested parties before the draft document is submitted for 
the public review and comment process 


 Step 2: The draft Public Participation Plan will be presented for review and 
comment by the public and interested parties using the Public Review and 
Comment procedures for a 45-day Public Comment Period described in 
Section 10.2.  The draft Public Participation Plan will be made available during 
the 45-day public comment period on the BCPC website at 
https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at the BCPC offices, BARTA’s 
offices, and PennDOT District 5-0’s offices.  Information on where and how to 
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access public comment documents will be included in the public notice. The 
draft Public Participation Plan will be made available in Spanish and 
alternative formats on request in accordance with the procedures for 
accommodating Limited English Proficient persons and persons with 
disabilities contained in this Public Participation Plan 


 Step 3: All comments received and the response to comments will be 
documented and provided to the Board prior to taking action on the draft 
Public Participation Plan 


 Step 4: The Board acts on the draft Public Participation Plan 
 Step 5: A Public Participation Plan will be produced and made available on the 


BCPC website at https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at the BCPC offices, BARTA’s 
offices, and PennDOT District 5-0’s offices.  The Public Participation Plan will 
be made available in and alternative formats on request in accordance with 
the procedures for accommodating Limited English Proficient persons and 
persons with disabilities contained in this Public Participation Plan.
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Section 11: Access to Information 
 


11.1 Overview 
 
RATS will provide reasonable access to public information, including technical 
information and meeting notices: 
 In electronically accessible formats on the BCPC website at 


https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo; 


 Links to the website will be provided on the BCPC Facebook page 
 Links will also be advertised digitally through the BCPC eFlash service 
 In print at the Berks County Planning Commission office in the Berks County 


Services Center, 633 Court St., 14th Floor, Reading, PA 19601; and 
 BARTA’s offices located at 1700 N. 11th St., Reading, PA 19604; and 
 at PennDOT District 5-0 offices located at 1002 Hamilton St, Allentown, PA 


18101. 
 
11.2 Response to Special Request 


 
To facilitate public involvement while also using limited staff resources efficiently, RATS 
will make information available to interested parties on a regular basis through the 
various processes and activities outlined in this Public Participation Plan. 
 
When RATS receives special requests to perform an analysis that is not considered as 
part of the planning process, or other special data or information, the agency will 
determine the reasonableness of the request.  Parameters for determining the 
reasonableness (as used in this document) will evolve around the preparation time and 
costs to respond, as well as the relevancy to the transportation planning process and the 
agency mission.  RATS will determine reasonableness of and respond to all requests on 
an individual basis. 


 
 
Section 12: Evaluation of Public Participation Plan and Public 
Meetings 


 


 The Board will review and revise the Public Participation Plan and processes 
based on input from the public, interested parties, and the Document Review 
Network in terms of their effectiveness in providing full and open access to all 


 Public Meetings, Public Hearings and special workshops scheduled for the 
public and interested parties will include a means of providing feedback on the 
effectiveness of the process of communication and meeting format 


 The Public Participation Plan will be reviewed at a minimum every two years, 
in the year prior to a TIP update, to ensure effectiveness and completeness. 
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Section 13: Applicability 
 


This Public Participation Plan and any subsequent amendments shall be effective 
immediately upon the adoption by the Reading Area Transportation Study Coordinating 
Committee (the Board).  This Public Participation Plan replaces any previously adopted 
Public Involvement Process resolutions. 


 
 
Section 14: Future Efforts 


 


14.1 Overview 
 
RATS recognizes the need to continuously enhance our outreach efforts and periodically 
update this Public Participation Process.  The following activities will take place to fulfill 
these goals: 
 Further identify and consult with interested parties (ongoing) 
 Continue to seek out EJ/LEP organizations, resources, and points of contact 


in the various communities (ongoing) 
 Review and evaluate the effectiveness of the Public Participation Plan (every 


two years in year prior to updating TIP) 
 Continue to review and, if necessary, update Limited English Proficiency 


Assessment every two years consistent with the Public Participation Plan 
evaluation 


 Conduct review of ADA accessibility features of meeting spaces and the 
website (annually) 


 Continue working with disability advocates to continuously make online 
materials easier to access using electronic methods 


 Consider the formation of a Public Participation Panel or Subcommittee, with 
appointment opportunities extended to the public and interested parties (on 
adoption of this Process). 
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Michael D. Golembiewski | Transportation Modeler 
Berks County Planning Commission
633 Court Street, 14th Floor, Reading, PA 19601
Phone: 610-478-6300 ext. 6304 Fax: 610-478-6316

 

 

 Email: mgolembiewski@countyofberks.com

 
The Reading Area Transportation Study (RATS) Coordinating Committee has prepared the
Draft Public Participation Plan and the Draft Limited English Proficiency Plan for Berks
County.  These are operational documents that address methods to disseminate information
about and gather public input on various transportation planning efforts in Berks County.  This
announcement is designed to give citizens, local governments and interested organizations an
opportunity to comment on the Draft Plans.  Two (2) Public Meetings will be held to take
comments on the Draft Plans:  Wednesday, June 14, 2023, beginning at 7:00 p.m. in the
Berks County Agricultural Center auditorium, 1238 County Welfare Road, Leesport, PA 19533,
and Tuesday, June 27, 2023 beginning at 2:00 p.m. in the Berks County Commissioner’s
Boardroom located in the Berks County Services Center, 633 Court Street, Reading, PA
19601.  The June 27th meeting will also be available online through Microsoft Teams by using
this link https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-
participation-plan-public-meeting .  These meetings are not about specific projects or
issues; rather, they are about the exchange of information and how to best engage the
public in the transportation planning process.
 
Copies of the Draft Plans and links to online surveys are available for public review on the
Berks County Planning Commission’s web page at
https://www.countyofberks.com/departments/planning-commission and at the following
locations:
 
Berks County Planning                          BARTA Executive Offices          PENNDOT District
5-0
Commission                                            1700 North 11th Street                        1002 Hamilton
Street
633 Court St – 14th Floor                          Reading, PA  19604                      Allentown, PA 
18101
Reading, PA 19601                                                                                                                     
 
Please submit written comments to:  Mr. Michael Golembiewski, Transportation Modeler,
Berks County Planning Commission, 633 Court St. – 14th Floor, Reading, PA 19601. 
Comments will be accepted beginning June 4, 2023, through the close of business on
Tuesday, July 18, 2023.  Comments may also be faxed to (610) 478-6316 or sent by email to
planning@countyofberks.com.
 
The Plans will be made available again at these same locations following approval.  The Berks
County Planning Commission offices are handicapped accessible and are served by BARTA
routes.  These documents will be made available in alternative languages or formats if
requested.  If you need translation/interpretation services, we ask that you contact us no
later than June 7, 2023 at planning@countyofberks.com, or call 610-478-6300.
 
 

https://www.facebook.com/berkscpc
mailto:mgolembiewski@countyofberks.com
https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting
https://www.countyofberks.com/calendar/public-meetings/planning/rats/rats-public-participation-plan-public-meeting
https://www.countyofberks.com/departments/planning-commission
mailto:planning@countyofberks.com
mailto:planning@countyofberks.com


Web: www.countyofberks.com/planning
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This message and the attachment(s) are intended for the use of the individual or entity to whom it is
addressed and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient or the employee or
agent responsible for delivering the message to the intended recipient, you are hereby notified that any
retention, use, dissemination, distribution or copying of this communication including attachments is
strictly prohibited. If you have received this communication in error, please notify us immediately by
telephone or reply to the original message at the above address and then delete all copies of the
message.
Thank you.

http://www.countyofberks.com/planning


9. 6/23/2023 and 6/26/2023, information regarding second Public Meeting 
included on Berks County Planning Commission (BCPC) Facebook page.  
Images attached. 

  



 



10. 6/27/2023, Second Public Meeting held at Berks County Services Center 
(Commissioner’s Boardroom, 13th Floor).  Afternoon (2:00 p.m.) meeting held 
in facility that is transit accessible, located in City of Reading.  Meeting also 
held virtually to allow for non-in-person attendance.  Meeting survey created 
and made available; none returned.  Four (4) in-person attendees total, 
including Berks County Planning Commission staff (2 persons), Berks County 
Information Services support staff (1 person) and one (1) Berks County 
Commissioner.  Three (3) persons attended virtually, including SCTA/BARTA 
staff (1 person), Western Berks Ambulance Assn. staff (1 person) and Berks 
County Information Services support staff (1 person).  Only comment 
germane to the PPP/LEP update was from SCTA/BARTA staff noting their 
experiences reaching out to the Greater Reading Chamber Alliance and 
various faith-based organizations have been helpful.  Meeting materials 
including image of virtual meeting attached. 

  





 

 

READING AREA TRANSPORATION STUDY PUBLIC PARTICIPATION PLAN 
JUNE 27, 2023 PUBLIC MEETING SURVEY 

 
In an effort to ensure that public meetings serve their intended purpose, we’re asking for your input. 
Kindly answer the following questions so we may improve our presentation formats. 
 

1. Was the meeting time and place convenient for you? If not, what would be a better time and 
place? 
 
 
 
 

2. How did you hear about this meeting? Did the announcement or news story adequately describe 
the time, place, and purpose of the meeting? Did you see/hear the announcement in a 
reasonable amount of time for your planning purposes? 
 

 
 
 
 
 

3. Was the meeting space adequate for this size group? Could you clearly see the speaker and 
any visual aids? Could you clearly hear all discussions? Were the seating arrangements 
adequate? If you needed any accommodations, were they made for you in a respectful and 
useful manner? 
 

 
 
 
 
 

4. Did you understand the presentation? Was there any jargon used that you were unclear 
about? 
 

 
 
 
 
 

5. Were your questions answered and/or concerns addressed? Were you given adequate time to 
voice your opinion? In general, do you feel the meeting served its intended purpose? 
 

 
 
 
 
 

6. Are there any other questions/concerns you may have? 
 
 
 
 
 
 
 
  



 

 

 
If you would like to be added to our contact list for future transportation planning updates, 
please include your information below. 
 
 
 
NAME: 
 
 
STREET ADDRESS: 
 
 
CITY, ZIP 
 
 
EMAIL: 
 
 
 
 
 
 
 

READING AREA TRANSPORTATION STUDY 
c/o Berks County Planning Commission 

633 Court St., 14th Floor Reading, PA 19601-4309 
610-478-6300; FAX:  610-478-6316 

planning@countyofberks.com; www.countyofberks.com/departments/planning-commission 
 
 

mailto:planning@countyofberks.com
http://www.countyofberks.com/departments/planning-commission
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Public Meeting #2
June 27, 2023

Commissioner’s Board Room, Berks Co. Services Ctr.
&

Virtual

RATS PPP & LEP Updates

 Why are we here?
 To review the Transportation Planning Process
 To discuss Information Sharing
 To examine effective methods of 
Communication

 To talk about Process

 Today is NOT about Projects!

2

RATS PPP & LEP Updates

 What is / Who are ‘R.A.T.S.’ ?
 Born out of a legal agreement in 1964, the Reading 
Area Transportation Study (RATS) is the federally‐
designated Metropolitan Planning Organization 
(MPO) for transportation planning in Berks 
County

 Required by the Federal Aid Highway Act of 1962 
in order to receive federal funding for 
transportation projects

3

RATS PPP & LEP Updates

 What is / Who are ‘R.A.T.S.’ ?
 In other words, it is a group of officials appointed 
by various public agencies that specifically focus 
on transportation planning for all of Berks County

 Two separate Committees
 Technical Committee
 Coordinating Committee

4

RATS PPP & LEP Updates

 RATS Technical Committee
 Advisory body only (8 members)

 PennDOT District 5‐0 (Allentown)
 PennDOT Central Office (Harrisburg)
 Berks County Planning Commission (2)
 City of Reading (2)
 SCTA / BARTA
 Reading Regional Airport Authority

 Meets Monthly

5

RATS PPP & LEP Updates

 RATS Coordinating Committee
 Policy Board (10 members)

 PennDOT District 5‐0 (Allentown)
 PennDOT Central Office (Harrisburg)
 Berks County Commissioners
 Berks County Planning Commission
 City of Reading
 Berks County Townships (2nd Class, 1st Class)
 Berks County Boroughs
 SCTA / BARTA
 Reading Regional Airport Authority

 Meets every other month

6
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2

RATS PPP & LEP Updates

 RATS Advisory Committees and Staff
 Formed and meet as needed

 Bicycle and Pedestrian Transportation Plan

 Berks County Planning Commission staff serves as 
staff to RATS

 Other Planning Partners
 Federal Highway Administration (FHWA)
 Federal Transit Administration (FTA)
 Environmental Protection Agency (EPA)
 Dept. of Environmental Resources (DEP)
 Legislators, municipalities, non‐profits, economic development

7

RATS PPP & LEP Updates

 What does RATS do?
 Long‐ and Short‐range planning

 Long Range Transportation Plan (LRTP, 20+ years)
 Transportation Improvement Program (TIP, 4 years)
 Congestion Management Process (CMP, ongoing and focused)
 Bicycle and Pedestrian Transportation Plan (2020, 2022 Update)

 Other planning processes
 Safety, Mobility, Transit
 Coordination
 Air Quality
 Title VI / Environmental Justice / Executive Orders
 Public Participation and Limited English Proficiency
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RATS PPP & LEP Updates

 What doesn’t RATS do?
 Projects

 Contracting, construction, management

 Engineering
 We are planners, not engineers

 Financial Assistance
 We don’t provide direct grants/loans/financing; but…
 We coordinate with PennDOT for project funding through the TIP
 Accept applications for certain programs (TA‐SA)

 Contracts/contract management

9

RATS PPP & LEP Updates

 Who is RATS’ Audience?
 428,849 persons (2020 Decennial Census)

 17.7% Aged 65+
 29.2% Racial Minority
 23.9% Latino
 7.6% non‐English speakers (aged 5+)

 85.7% Latino
 14.1% Disabled
 11.8% Below poverty level
 12.5% Less than High School graduate (aged 25+)
 3.2% No vehicles available (workers 16+)

10

RATS PPP & LEP Updates

 Who is RATS’ Audience?
 Federal Guidance dictates that the process 
include:
 Citizens
 Affected public agencies
 Representatives of public transportation employees
 Representatives of users of public transportation
 Freight shippers
 Providers of freight transportation services
 Representatives of users of pedestrian walkways and bicycle 

facilities
 Representatives of the disabled
 Other interested parties

11

RATS PPP & LEP Updates

 Who is RATS’ Audience?
 We also include

 Business and Industry representatives
 Economic Development representatives
 Local governments
 Agricultural community
 State and federal legislators

12
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6/28/2023

3

RATS PPP & LEP Updates

 “HOW WELL ARE WE REACHING OUR 
AUDIENCE?”

 “IF WE’RE NOT REACHING OUR AUDIENCE, 
WHY?”

13

RATS PPP & LEP Updates

 Public Participation throughout the planning 
process is a key component of a successful process.

 The Public Participation Plan (PPP) and the Limited 
English Proficiency Plan (LEP) guide RATS’ efforts to 
successfully engage the public in a meaningful 
exchange of information.

14

RATS PPP & LEP Updates

 Public Participation Plan (May, 2023 Draft)
 Introduction
 Public Participation Goals
 Outreach Techniques and Strategies
 Consultation with Interested Parties
 Title VI and Environmental Justice
 Limited English Proficiency
 Americans with Disabilities Act
 Public Participation in Meetings
 Public Notices
 Public Review and Comment Periods
 Access to Information
 Evaluation of Public Participation Plan and Public Meetings
 Future Efforts

15

RATS PPP & LEP Updates

 Limited English Proficiency Plan (May, 2023 Draft)
 Introduction
 2020 Federal Certification Review
 LEP Population
 Frequency of Contact
 Importance of Services Provided
 Resource Availability and Cost
 County and Municipal Language Data

16

RATS PPP & LEP Updates

 Limited English Proficiency Plan (May, 2023 Draft)

17

Exhibit 1

Limited English Proficient Population in RATS Region By Language Spoken

Language Estimated Number of Non-English 
Speakers Age 5+ Years

Spanish 26,401
Other Indo-European 877
German or Other West Germanic 865
French, Haitian or Cajun 499
Other and Unspecified Languages 465
Chinese (incl. Mandarin, Cantonese) 462
Vietnamese 424
Russian, Polish or other Slavic 376
Other Asian and Pacific Island 243
Tagalog (incl. Filipino) 81
Korean 66
Arabic 53

RATS PPP & LEP Updates

 Limited English Proficiency Plan (May, 2023 Draft)
 Introduction
 2020 Federal Certification Review
 LEP Population
 Frequency of Contact
 Importance of Services Provided
 Resource Availability and Cost
 County and Municipal Language Data

18
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6/28/2023

4

RATS PPP & LEP Updates

 Our goal is to update the PPP and LEP to:
 Update/analyze demographics
 Improve current methods used to disseminate 
information and collect input;

 Include better ways of reaching out to those who 
may not use ‘mainstream’ methods, including:
 Print media
 Television news
 Websites

 Social Media
 Virtual Public Engagement

19

RATS PPP & LEP Updates

 HERE’S WHERE YOU COME IN!!!!
 Give us input as to how to better reach you / your 
neighbors / your clientele;

 What can we do that we don’t already do;
 What can we improve on;
 What works and What doesn’t work?

20

RATS PPP & LEP Updates

 Please, for those in the room:
 Stand up and speak up so everybody can hear you;
 Give us your name and who you represent;
 Tell us your thoughts, suggestions;
 Be brief, and please remember

 Today is about information exchange, not 
about projects!

21

RATS PPP & LEP Updates

 Please, for those online:
 Use the “Raise your Hand” feature and we will 
acknowledge you, or leave your comment in the 
“Chat”

 Give us your name and who you represent;
 Tell us your thoughts, suggestions;
 Be brief, and please remember

 Today is about information exchange, not 
about projects!

 Be sure to mute yourself when you are finished

22

RATS PPP & LEP Updates

 Next Steps?
 Survey online 
www.countyofberks.com/departments/planning‐
commission, or paper available;

 Formal 45‐day Public Comment Period June 4 –
July 18;

 Adoption by RATS July 20th

23

RATS PPP & LEP Updates

 Wrapping up this afternoon:

 Please complete meeting survey before leaving 
(for those in‐person)

 THANK YOU FOR COMING AND FOR YOUR 
PARTICIPATION!

24
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5

RATS PPP & LEP Updates

Questions??
MICHAEL D. GOLEMBIEWSKI

TRANSPORTATION MODELER

BERKS COUNTY PLANNING COMMISSION
633 COURT ST FL 14
READING PA  19601
610‐478‐6300   X6304
FAX:  610‐478‐6316

mgolembiewski@countyofberks.com
www.countyofberks.com/departments/planning‐commission

Facebook:  facebook.com/berkscpc

25
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11. Comments were received via two separate emails (07/14/2023) from Michael 
Donchez, PennDOT District 5-0 staff.  Comments germane to the LEP were 
limited to text formatting and two date corrections.  Comments germane to 
the PPP include spelling, grammar, and formatting corrections.  Additionally, 
recommendations for minor text additions/corrections were made.  MPO staff 
will make those corrections.  Both emails attached. 

  



From: Donchez, Michael
To: Planning Department
Cc: Koenigkramer, Vanessa A; Ruth, Jennifer; Golembiewski, Michael
Subject: RATS Public Participation Plan Public Review Comments
Date: Saturday, July 15, 2023 10:34:54 AM
Attachments: Draft RATS PPP Review Comments 7-13-23.docx

County of Berks Warning: This is an external email. Please exercise caution.

Mike
 
Attached are my review comments on the draft RATS Public Participation Plan for your
consideration.  Thanks for the providing an opportunity to review and comment.
 
Mike
 
Michael Donchez | Transportation Planning Specialist 1
PA Department of Transportation | District 5-0
1002 Hamilton Street | Allentown, PA 18101
Phone: 610.871.4423 | Fax: 610.871.4124
www.penndot.pa.gov
 

mailto:mdonchez@pa.gov
mailto:planning@countyofberks.com
mailto:vkoenigkra@pa.gov
mailto:JERUTH@pa.gov
mailto:MGolembiewski@countyofberks.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.penndot.pa.gov%2F&data=05%7C01%7CMGolembiewski%40countyofberks.com%7C1a513a0e382245df9e8308db8540a4a0%7Cf5d9062952f94673b79545b53bad5ad3%7C0%7C0%7C638250284936429811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BJ3RcDrG7jjR4gc94kTMcqVUztN3TvJsDKF13%2FAwSjM%3D&reserved=0

File: Draft RATS PPP Review Comments 7/13/23

Thanks you for providing the opportunity to review an comment on the RATS Public Participation Plan (PPP).  I offer the following comments:

Comment:

Section 3.1 Overview – 3rd last bullet – “Ensuring that vital documents are translated into Spanish and made available digitally and in print” - may wish to revise to include “Ensuring that vital documents are translated into Spanish or other languages if applicable and made available digitally and in print”.

Staff might consider providing T.V. (WFMZ Berks Edition) and radio stations with public service announcements to disseminate information regarding public review and comment periods on its various documents.

Section 3.2 Contact Lists – Staff might consider reaching out to PennDOT District 5 office to obtain and utilize the department’s contact list for use in RATS outreach efforts.  

Section 5.2 Target Outreach Areas – “Specifically, RATS will use its geographic analysis of target outreach areas to ensure that public meetings are held at accessible locations within these communities…”.  Staff may wish to consider expanding this to include:  “Specifically, RATS will use its geographic analysis of target outreach areas to ensure that public meetings are held at accessible locations and times within these communities…”.   Holding public meetings both during the day and evening provides more opportunities for public involvement.

[bookmark: _Hlk140227689][bookmark: _Hlk140227594]Section 6.3 Meaningful Access for LEP Individuals – 6th bullet – “The Berks County website, which hosts content for RATS, will continue to provide language translation software. That software provides translation between English and Spanish, along with over multiple other languages”.  A suggested edit is “The Berks County website, which hosts content for RATS, will continue to provide language translation software. That software provides translation between English and Spanish, along with over as well as translation between multiple other languages”.  

Section 6.3 Meaningful Access for LEP Individuals – 8th bullet – “RATS will Include notices on all documents and on the website that certain translated documents are available, and other translations are available on request”  - Lower case i in Include.

[bookmark: _Hlk140228205]Section 8.1 Overview – “RATS welcomes comments and ideas related to regional issues from interested parties from the Berks County area”.  Planning related issues can be larger than just regional issues.  Freight movement is one example that can affect multiple counties, MPOs, and states.  As such I suggest the following revision – “RATS welcomes comments and ideas related to regional issues from interested parties from the Berks County area as well as adjacent counties/MPOs as applicable”.  











Section 9.2 Public Notice Requirements – too may returns between bullets

[image: ]

Section 10.2 Public Comment and Review Period Requirements – 2nd Paragraph – “Documents and information on which public comments are being sought will be make available to stakeholders…”  revise to “Documents and information on which public comments are being sought will be made available to stakeholders…”  

Also, public libraries could provide another location for the general public to access and review documents during public review and comment periods.  Berks County Public Libraries is made up of more than 23 public library sites throughout Berks County.  Utilization of select libraries in areas traditionally underrepresented in the transportation planning process might help to increase input.

Section 10.5 The Transportation Improvement Program (TIP) – last bullet – remove double comma after “…PennDOT District 5-0’s offices,,…”

[image: ]



Section 10.7 Air Quality Conformity Determination Report – last sentence – need space between asrequired.

[image: ]
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Public Notices wil povide the followng information (where appicable):
Type or name of meeting/participation event/activity/public comment period
Subject of meeting/participation event/activity/public comment period

The date, time, and location of meeting/participation event/activity
The web link for a virtual meeting

Start and end dates for public comment periods.

Contact information (Address, Telephone Number, E-mail address and/or

imary of the proposed action, plan, program or amendment

obtain copies of the plan or materials
How to provide formal public comments
If formal action on a major decision will be taken by the Board, the date, time

and location of the meeting where that action will be taken

Offer to provide accommodations for people with Limited English Proficiency;

and

m  Offer to provide accommodations for people with disabilities; and

m  Directions on how to file complaints under Title VI and other nondiscrimination
statutes






image2.png

Public Participation Plan
DRAFT 2023

Report) will be produced and made available on the BCPC website

https://www.countyofberks.com/departments/planning-
at the BCPC offices, BARTA's

panish and alternative formats on
request in accordance with the procedures for accommodating Limited English
Proficient persons and persons with disabilities.
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10.7 Air Quality Conformity Determination Report

The Air Quality Conformity Determination report is a companion document to the
regional LRTP and to the TIP. The Air Quality Conformity Determination report
documents the process used by RATS for making the transportation-related conformity
determination for the regional LRTP and TIP for ground-level ozone and fine particulate
matter (PM2.5). The Conformity Determination is required by the federal Clean Air Act.
RATS conformity finding is based on criteria and procedures in EPA's Transportation
Conformity Rule (40 CFR Part 93) and satisfies all applicable conformity requirements.
The Air Quality Conformity Determination report is developed as part of the regional
LRTP or TIP update, in which case public participation and public comment procedures
for the regional LRTP or TIP update will be followed as described in Sections 10.4 and
10.5, respectively. The Air Quality Conformity Determination report is also updated
by certain amendments to the TIP or regional LRTP, in which case public
ipation and comment procedures for major amendments to the regional LRTP or
TIP will be followed as described in Section 10.6.








File: Draft RATS PPP Review Comments 7/13/23 

Thanks you for providing the opportunity to review an comment on the RATS Public Participation Plan 
(PPP).  I offer the following comments: 

Comment: 

Section 3.1 Overview – 3rd last bullet – “Ensuring that vital documents are translated into Spanish and 
made available digitally and in print” - may wish to revise to include “Ensuring that vital documents are 
translated into Spanish or other languages if applicable and made available digitally and in print”. 

Staff might consider providing T.V. (WFMZ Berks Edition) and radio stations with public service 
announcements to disseminate information regarding public review and comment periods on its various 
documents. 

Section 3.2 Contact Lists – Staff might consider reaching out to PennDOT District 5 office to obtain and 
utilize the department’s contact list for use in RATS outreach efforts.   

Section 5.2 Target Outreach Areas – “Specifically, RATS will use its geographic analysis of target 
outreach areas to ensure that public meetings are held at accessible locations within these 
communities…”.  Staff may wish to consider expanding this to include:  “Specifically, RATS will use its 
geographic analysis of target outreach areas to ensure that public meetings are held at accessible 
locations and times within these communities…”.   Holding public meetings both during the day and 
evening provides more opportunities for public involvement. 

Section 6.3 Meaningful Access for LEP Individuals – 6th bullet – “The Berks County website, which hosts 
content for RATS, will continue to provide language translation software. That software provides 
translation between English and Spanish, along with over multiple other languages”.  A suggested edit is 
“The Berks County website, which hosts content for RATS, will continue to provide language translation 
software. That software provides translation between English and Spanish, along with over as well as 
translation between multiple other languages”.   

Section 6.3 Meaningful Access for LEP Individuals – 8th bullet – “RATS will Include notices on all 
documents and on the website that certain translated documents are available, and other translations 
are available on request”  - Lower case i in Include. 

Section 8.1 Overview – “RATS welcomes comments and ideas related to regional issues from interested 
parties from the Berks County area”.  Planning related issues can be larger than just regional issues.  
Freight movement is one example that can affect multiple counties, MPOs, and states.  As such I suggest 
the following revision – “RATS welcomes comments and ideas related to regional issues from interested 
parties from the Berks County area as well as adjacent counties/MPOs as applicable”.   

 

 

 

 

 



Section 9.2 Public Notice Requirements – too may returns between bullets 

 

Section 10.2 Public Comment and Review Period Requirements – 2nd Paragraph – “Documents and 
information on which public comments are being sought will be make available to stakeholders…”  
revise to “Documents and information on which public comments are being sought will be made 
available to stakeholders…”   

Also, public libraries could provide another location for the general public to access and review 
documents during public review and comment periods.  Berks County Public Libraries is made up of 
more than 23 public library sites throughout Berks County.  Utilization of select libraries in areas 
traditionally underrepresented in the transportation planning process might help to increase input. 

Section 10.5 The Transportation Improvement Program (TIP) – last bullet – remove double comma 
after “…PennDOT District 5-0’s offices,,…” 

 

 



Section 10.7 Air Quality Conformity Determination Report – last sentence – need space between 
asrequired. 

 

 

 



From: Donchez, Michael
To: Planning Department
Cc: Koenigkramer, Vanessa A; Ruth, Jennifer; Golembiewski, Michael
Subject: Draft RATS Limited English Proficiency Plan Review Comments 7-14-23
Date: Saturday, July 15, 2023 11:36:55 AM
Attachments: Draft RATS Limited English Proficiency Plan Review Comments 7-14-23.docx

County of Berks Warning: This is an external email. Please exercise caution.

Mike
 
Attached are my review comments on the draft RATS Limited English Proficiency Plan for your
consideration.  Thanks for the providing an opportunity to review and comment.
 
Mike
 
Michael Donchez | Transportation Planning Specialist 1
PA Department of Transportation | District 5-0
1002 Hamilton Street | Allentown, PA 18101
Phone: 610.871.4423 | Fax: 610.871.4124
www.penndot.pa.gov
 

mailto:mdonchez@pa.gov
mailto:planning@countyofberks.com
mailto:vkoenigkra@pa.gov
mailto:JERUTH@pa.gov
mailto:MGolembiewski@countyofberks.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.penndot.pa.gov%2F&data=05%7C01%7CMGolembiewski%40countyofberks.com%7Ca50c5f2a00014987118e08db85494e9e%7Cf5d9062952f94673b79545b53bad5ad3%7C0%7C0%7C638250322145291853%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yVZVr3yjFieMX9onA8S%2FD53y0S3lt8E6zGIEIXTm34w%3D&reserved=0

File: Draft RATS Limited English Proficiency Plan Review Comments 7-14-23

7/14/23

Thank you for providing the opportunity to review and comment on the draft RATS Limited English Proficiency Plan (LEP).  I offer the following comments:

Overall the plan was informative, well written, and concise.  Otherwise, I have two minor specific comments:

On page 1, Four Factor Self- Assessment

[image: ]

Alignment of highlighted text on second row of the four factors.

On page 2, second full paragraph

[image: ]

Examples of Tag Lines may also be found in Pennsylvania’s 2025 Transportation Program General and Procedural Guidance document.  A copy of translated language taglines for inclusion in documents available for public comment is available in the Title VI folder on SharePoint.
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This self-assessment is designed to balance four factors:

encountered by the program or service,

frequency with which LEP individuals encounter the program and/or
ctivities,
he nature and importance of the program, activity or service provided
people’s lives, and
4. The resources available to the federal financial recipient and costs.

1. _The number or proportion of LEP persons eligible to be served or likely to
2 %

3.
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The Review Team finds that RATS did not address the recommendations using the
specific techniques identified i the 2017 report, however, the Team finds that the MPO
addressed the intent of most of the recommendations. Specifically, the Review Team
finds the MPO has made certain documents available to the region's largest LEP
population in its native language; and, provided notices to that language group
concerning the availability of language assistive services in its native language as a
foreword to the document. Nonetheless, the Review Team finds that based on
demographic data provided in the LEP Plan, the region has other LEP language groups
that need to be made aware of the language assistive services the MPO provides.
Accordingly, the Team encourages the MPO to add language Tag Lines for its current
“frontpiece”, relevant to its linguistic population, for inclusion in vital documents.
Examples of language Tag Lines can be found in Pennsylvania’s 2021 Transportation
Program General and Procedural Guidance document.









File: Draft RATS Limited English Proficiency Plan Review Comments 7-14-23 

7/14/23 

Thank you for providing the opportunity to review and comment on the draft RATS Limited English 
Proficiency Plan (LEP).  I offer the following comments: 

Overall the plan was informative, well written, and concise.  Otherwise, I have two minor specific 
comments: 

On page 1, Four Factor Self- Assessment 

 

Alignment of highlighted text on second row of the four factors. 

On page 2, second full paragraph 

 

Examples of Tag Lines may also be found in Pennsylvania’s 2025 Transportation Program General and 
Procedural Guidance document.  A copy of translated language taglines for inclusion in documents 
available for public comment is available in the Title VI folder on SharePoint. 

 

 

 



12. Comments were received via email (07/17/2023) from Vanessa Shamberg, 
FHWA staff.  These comments were substantive enough that staff chose to 
delay adoption of the draft PPP and LEP in order to further review and 
respond to these comments.  A copy of Ms. Shamberg’s email along with 
MPO staff responses is attached. 

  



 

Michael D. Golembiewski | Transportation Modeler 
Berks County Planning Commission
633 Court Street, 14th Floor, Reading, PA 19601
Phone: 610-478-6300 ext. 6304 Fax: 610-478-6316

 

 

 Email: mgolembiewski@countyofberks.com
Web: www.countyofberks.com/planning
 

From: Golembiewski, Michael
To: Vanessa Shamberg (FHWA)
Cc: Piper, Alan; David Alas; Mosca, James; Mitchell, Khan (FHWA); Waters, Stacey; Allen, Debra C.
Subject: FW: REVISED RATS Draft Public Participation Plan and LEP Plan per FHWA Comments
Date: Wednesday, August 23, 2023 2:30:00 PM
Attachments: image001.png

image002.png
LEP_ASSESSMENT-SEPT2023_DRAFT.pdf
PPP_September2023_DRAFT.pdf

All:
 
Over the last month, staff has been reviewing comments from Vanessa Shamberg (FHWA, received July
17, 2023) and incorporating her suggestions and necessary reformatting into our revised draft PPP and
LEP.  Below in red are our responses to her comments.  Each comment will have an individual
response.  Her initial feedback was valuable and we look forward to additional comments and
suggestions.  Our goal is to have the revised documents out to the Technical Committee for their review

no later than 2:00 p.m. next Thursday, August 31st.  The revised draft documents are included with this
email.
 
If anybody has any additional comments/concerns, please let us know prior to then so they may be
considered.  I am including Khan Mitchell (FHWA) and Stacey Waters & Debra Allen (both PennDOT
BEO) in this response as well so they have opportunities to provide feedback.  Thank you to all for taking
the time to review these two revised drafts!
 
Mike
 

 
 
 
 
 
 
 
 
 
 
 
Good afternoon, Michael –
 

https://www.facebook.com/berkscpc
mailto:mgolembiewski@countyofberks.com
http://www.countyofberks.com/planning
mailto:MGolembiewski@countyofberks.com
mailto:vanessa.shamberg@dot.gov
mailto:APiper@countyofberks.com
mailto:dalas@pa.gov
mailto:JMOSCA@pa.gov
mailto:khan.mitchell@dot.gov
mailto:stwaters@pa.gov
mailto:deallen@pa.gov
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The preparation of this report has been financed in part through grants from the U.S. Department 
of Transportation and the Pennsylvania Department of Transportation.  The contents of this report 
reflect the views of the authors who are responsible for the facts and the accuracy of the data 
presented herein.  The contents do not necessarily reflect the official policies of the U.S. 
Department of Transportation, Federal Highway Administration (FHWA), Federal Transit 
Administration (FTA) or the Commonwealth of Pennsylvania at the time of publication.  This report 
does not constitute a standard, specification or regulation. 
 
The Reading Area Transportation Study (RATS) fully complies with Title VI of the Civil Rights Act 
of 1964, Executive Order 12898 on Environmental Justice, and related nondiscrimination statutes 
and regulations in all programs and activities. RATS' website, www.co.berks.pa.us/planning, may 
be translated into multiple languages. Publications and other public documents can be made 
available in alternative languages and formats, if requested.  RATS’ public meetings are always 
held in ADA-accessible facilities and in transit-accessible locations when possible.  Auxiliary 
services can be provided to individuals who submit a request at least seven (7) days prior to a 
meeting.  Requests made within seven (7) days will be accommodated to the greatest extent 
possible.  Any person who believes they have been aggrieved by an unlawful discriminatory 
practice by RATS under Title VI has a right to file a formal complaint. Any such complaint may be 
in writing and filed with RATS's Title VI Compliance Officer and/or the appropriate state or federal 
agency within 180 days of the alleged discriminatory occurrence. For more information on RATS' 
Title VI program, or to obtain copies of RATS’ Title VI Policies, Complaint Procedures, 
or Complaint Form, please call (610) 478-6300 x6304, email planning@countyofberks.com, or 
visit our website at http://www.co.berks.pa.us/Dept/Planning/Pages/RATSMeetingSchedule.aspx 
. 
 
 
Anyone who requires an auxiliary aid or service for effective communication, or a modification 
of policies or procedures to participate in a program, service, or activity of The Reading Area 
Transportation Study (RATS), or has complaints that a program, service, or activity of The 
Reading Area Transportation Study (RATS) is not accessible to persons with disabilities should 
contact: 


BERKS COUNTY PLANNING COMMISSION 
MICHAEL D GOLEMBIEWSKI, ADA COORDINATOR 


633 COURT ST FL 14 
READING PA  19601 


610-478-6300   FAX 610-478-6316 
mgolembiewski@countyofberks.com 


 
as soon as possible but no later than 48 hours before the scheduled event.   
 
Documents will be made available in alternative languages or formats if requested.  Persons 
requiring additional accommodations or those with questions should call 610-478-6300. 
 
 
Estos informes y/o documentos estarán disponibles en diversos lenguajes y formatos si es 
necesario. Personas que necesiten acomodo razonable o con preguntas pueden comunicarse al 
610-478-6300. 
 



http://www.co.berks.pa.us/planning

mailto:planning@countyofberks.com

http://www.co.berks.pa.us/Dept/Planning/Pages/RATSMeetingSchedule.aspx





English 
 
ATTENTION: If you speak another language, language assistance is available to you FREE 
OF CHARGE. Call 610.478.6300 


 
Español 


 


Atención: Si habla español, tiene a su disposición servicios gratuitos de asistencia 


lingüística. Llame al 610.478.6300 


 
中文 


 


注意：如果您講廣東話或普通話， 您可以免費獲得語言援助服務。請致電  610.478.6300 


Tiếng Việt 


 


CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 


số 610.478.6300 


 
한국어 


 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 610.478.6300  


번으로 전화해 주십시오. 


 
Français 


 


ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés 


gratuitement. Appelez le 610.478.6300 


 
 العربیة 


 
 610.478.6300ملحوظة: إذا كنت تتحدث اللغة العربیة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان. اتصل برقم المبرقة الكاتبة: 


 
 עברית 


 
610.478.6300 התקשר .עבורך  זמינים ,תשלום ללא ,בשפה  סיוע  ,עברית מדבר אתה  אם  :לב שים   


 
 


  







Hmoob 
 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. 
Hu rau 610.478.6300 


 
 


Pусский 


 


ВНИМАНИЕ: Если вы говорите на pyccком языке, то вам доступны бесплатные услуги 


перевода. Звоните 610.478.6300 
 


 
Tagalog 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong se wika nang walang bayad. Tumawag sa 610.478.6300 


 
ไทย 
 
ความสนใจ: หากคุณพูดภาษาไทยคุณสามารถขอความช่วยเหลือดา้นภาษาฟรีได ้โทร 610.478.6300 


 


��ែខ�រ  


 


ចំ�៖ំ ្របសិនេបើេ�កអ�កនិ�យ���ែខ�រ 


េស�កម�ជំនួយែផ�ក���នផ�ល់ជូនស្រ�ប់េ�កអ�កេ�យមិនគិតៃថ�។ សូមទំ�ក់ទំនង�មរយៈេលខ៖ 


610.478.6300. ។ 


 
Deutsche  


 


ACHTUNG: Wenn Sie Deutsch sprechen, erhalten Sie kostenlose sprachliche 


Unterstützungsdienste. Telefonnummer 610.478.6300. 


 
�हदं� 


 
ध्यान द�: य�द आप �हन्द� बोलते ह� तो आपके �लए मुफ्त म� भाषा सहायता सेवाएं उपलब्ध ह�। 610.478.6300 पर कॉल कर�  
 
 


 


日本人 







 


注：日本語を話す人は、無料で言語サポートを利用することができます。電話番号 610.478.6300 


 
Italiano  


 


ATTENZIONE: se parli italiano, l'assistenza linguistica, a titolo gratuito, è a tua disposizione. 


Chiama il numero 610.478.6300 


 
Português 


 


POR FAVOR, OBSERVE: se você fala português, assistência linguística, grátis, está à sua 


disposição. Ligue para 610.478.6300 


 
Nederlands 


 


LET OP: als u Nederlands spreekt, is taalondersteuning gratis. Bel 610.478.6300 


 
Ελληνικά 


 


ΠΡΟΣΟΧΗ: αν μιλάτε ελληνικά, η υποστήριξη γλώσσας είναι διαθέσιμη δωρεάν. Καλέστε 


610.478.6300 


 
Polskie 


 


UWAGA: jeśli mówisz po polsku, obsługa języków jest dostępna bezpłatnie. Zadzwoń 


610.478.6300 


 
Српски 


 


ПАЖЊА: Ако говорите српски, на располагању вам је бесплатна помоћ. Позив 


610.478.6300 


 
  







Hrvatski 


 


Pažnja: Ako govorite hrvatski, besplatna vam je pomoć dostupna. Nazovite 610.478.6300 


 
Українська 


 


Увага: якщо ви розмовляєте по-українськи, ви можете отримати безкоштовну допомогу. 


Зателефонуйте за номером 610.478.6300 


 
 فارسی


 


  . 610478.6300تماس کمک. دریافت رایگان فارسی حرف اگر توجھ:


 
�જુરાતી 


 
�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:�લુ્�ુ ભાષા સહાય સેવાઓ તમારા માટ� ઉપલબ્ધ છે. ફોન કરો 


610.478.6300 


 
 اردو
 


آئی ڻی ڻی) کریں کال کو 610.478.6300 .ہیں کرسکتے حاصل مدد مفت آپ تو ہیں، بولتے اردو آپ اگر :نوٹ : 


 
বাঙািল 


 
েনাট: আপিন যিদ বাংলা বলেত পােরন তেব আপিন িবনামূেল� সহায়তা েপেত পােরন। কল ক�ন 


610.478.6300 


 
ਪੰਜਾਬੀ 


ਨ� ਟ: ਜੇ ਤੁਸ� ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ ਤ� ਤੁਸ� ਮੁਫਤ ਮਦਦ ਲੈ ਸਕਦ ੇਹੋ. ਕਾਲ 610.478.6300 


 
नेपाल� 
नोट: य�द तपा� नेपाल� बोल्नुहुन्छ भने, तपाइँ �नःशुल्क मद्दत प्राप्त गनर् सक्नुहुनेछ। फोन 610.478.6300 


 
Română 


Atenție: Dacă vorbești limba română, poți obține ajutor gratuit. Telefon 610.478.6300 


 







Albanian 


 


Kujdes: Nëse ju flisni gjuhën shqipe, mund të merrni ndihmë falas. Telefoni 610.478.6300 


 
Laotian 


 


ຂ້ໍຄວນລະວັງ: ຖ້າທ່ານເວ້ົາພາສາລາວ, ທ່ານຈະໄດ້ຮັບການຊ່ວຍເຫືຼອຟຣີ. ໂທ 610.478.6300 


 
Türk 


 


Dikkat: Türkçe konuşursanız, ücretsiz yardım alırsınız. 610.478.6300 'i arayın  


 
�ెల�గ� 


�శద�: �� ��� ��� ��, �� ఉ�త స�యం ల���ం�. �ల్ �యం� 610.478.6300 


 
മലയാളം 


 


�ശ�ി�ുക: നി�ൾ മലയാളം സംസാരി�ുകയാെണ�ിൽ നി�ൾ�് സ�ത�� 


സഹായം ലഭി�ും. േകാൾ െച�ുക 610.478.6300 


 
தமிழ் 


கவனம்: நீங்கள் த�ழ் ேப�னால், இலவச உத� ெபறலாம். அைழப்�க்� 


610.478.6300 


 
ြမနမ်ာ 


အာ�ံုစူးစုိက်မ�: သငြ်မနမ်ာစကားေြပာဆိုလ�င,် သငအ်ခမ့ဲအကူအညီလက်ခံရယူ�ိငုျပါသ�ျ။ 610.478.6300 


 
Bahasa Indonesia 


 


Perhatian: Jika Anda berbicara bahasa Indonesia, Anda dapat menerima bantuan gratis. 


Hubungi 610.478.6300 


 
አማርኛ 


 


ማስጠንቀቂያ: በአማርኛ የሚናገሩ ከሆነ, ነጻ እርዳታ ማግኘት ይችላሉ. በ 610.478.6300 ላይ መደወል  







Yorùbá 


 


Ifarabalẹ: Ti o ba sọ ni Yorùbá, o le gba iranlọwọ ọfẹ. Pe 610.478.6300 


 
Igbo 


 


Ntị: Ọ bụrụ na ị na-asụ Igbo, ịnwere ike ịnweta enyemaka n'efu. Kpọọ 610.478.6300 


 


ລາວ 


ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ້ົາພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາ, ໂດຍບ່ໍເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 


610.478.6300 


 


日本語 


注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。610.478.6300.まで、お電


話にてご連絡ください。 


 


�જુરાતી 


�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:�લુ્ક ભાષા સહાય સેવાઓ તમારા માટ� ઉપલબ્ધ છે. ફોન કરો  


610.478.6300 
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Reading Area Transportation Study 
Limited English Proficiency Assessment 


 
 
 
Title VI of the 1964 Civil Rights Act states that “No person in the United States shall, 
on the ground of race, color or national origin, be excluded from participation in, or 
denied the benefits of, or be subjected to discrimination under any program or activity 
receiving federal financial assistance.” 
 
Federal Executive Order 13166 of 2001 “Improving Access to Services for Persons 
with Limited English Proficiency” directed federal agencies to: a)  publish guidance on 
how their recipients can provide access to persons with limited English proficiency; b) 
improve the language accessibility of their own federal programs; and c) break down 
language barriers by implementing consistent standards of language assistance 
across federal agencies and amongst all recipients of federal financial assistance. 
 
“Limited English Proficient” or “LEP” persons are those individuals who do not speak 
English as their primary language, and who have a limited ability to read, speak, write 
or understand English.  The key commonality among all LEP persons is their inability 
to communicate effectively in the English language, regardless of their native tongue. 
Persons who are multi-lingual, in that they speak a language in addition to English, are 
not considered to be Limited English Proficient. 
 
As a recipient of federal financial assistance, the Reading Area Transportation Study 
has an obligation to reduce language barriers that can preclude meaningful access to 
RATS’s programs, information, and services by non-English speakers.  The first step is 
the completion of a “Limited English Proficiency Self-Assessment” or LEP Assessment. 
 
This self-assessment is designed to balance four factors: 
 


1.   The number or proportion of LEP persons eligible to be served or likely to 
be encountered by the program or service, 


2.   The frequency with which LEP individuals encounter the program and/or 
activities, 


3.   The nature and importance of the program, activity or service provided 
to people’s lives, and 


4.   The resources available to the federal financial recipient and costs. 
 


2020 Federal Certification Review 


In the last RATS TMA Certification Review, the Review Team made two 
recommendations based on the MPOs administration of its LEP Plan. Specifically, the 
Review Team recommended the MPO create and distribute executive summaries of its 
vital documents in Spanish to organizations with Spanish speaking constituents. 
Additionally, the Team recommended the MPO revisit its outreach methods to ensure 
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that LEP individuals were provided meaningful access to information. The method 
recommended included reviewing and providing language assistive services availability 
notices in vital documents and on the MPOs website. 
 
RATS adopted its LEP Plan in August 2017. According to the Plan, the MPO will 
provide “written translations of its planning documents upon request.” The LEP Plan 
assures the notice of availability of translation services is included as a “frontpiece” to its 
documents in Spanish. Notices of public comment periods for vital documents will also 
be translated. Additionally, the Plan provides that the website provides on-demand 
translation. Oral translation services are provided by contract. In addition, the LEP Plan 
provides that RATS outreach efforts will be targeted based on project level or 
neighborhood meeting needs. 
 
The Review Team finds that RATS did not address the recommendations using the 
specific techniques identified in the 2017 report; however, the Team finds that the MPO 
addressed the intent of most of the recommendations. Specifically, the Review Team 
finds the MPO has made certain documents available to the region’s largest LEP 
population in its native language; and, provided notices to that language group 
concerning the availability of language assistive services in its native language as a 
foreword to the document. Nonetheless, the Review Team finds that based on 
demographic data provided in the LEP Plan, the region has other LEP language groups 
that need to be made aware of the language assistive services the MPO provides. 
Accordingly, the Team encourages the MPO to add language Tag Lines for its current 
“frontpiece”, relevant to its linguistic population, for inclusion in vital documents. 
Examples of language Tag Lines can be found in Pennsylvania’s 2021 Transportation 
Program General and Procedural Guidance document. 
 
The Review Team found that the recommendation concerning the website, although 
addressed in the MPOs LEP Plan, is not readily observable on the website. The Team 
found that the reason that changes have not been made to the website as indicated is 
that the website is not within the MPOs direct authority and control to address. During 
the virtual review discussion, the MPO revealed that the website is administered and 
maintained by Berks County. As a result, RATS is unable to unilaterally alter the 
website. 
 
To improve the overall process, the Review Team encourages RATS to revisit the 
language in the LEP Plan, and anywhere else that it appears, concerning the availability 
of translation of the website. This information should be revised to accurately reflect 
how the MPO communicates information contained on its website to LEP language 
groups.  
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1.  LEP Population 
 
The LEP self-assessment begins with the identification of the potential LEP population 
through a demographic analysis to determine the number or proportion of LEP persons 
from a particular language group served or likely to be encountered in the eligible 
service area.  The greater the number or the higher the proportion of LEP persons 
served or encountered, the more likely language services are needed. 
 


American Community Survey (ACS) Information 
 
The resulting American Community Survey is a monthly nationwide survey taken of 
roughly 3 million households per year, with data aggregated for time frames based 
on geographic populations.  Areas with populations over 65,000 persons (i.e., Berks 
County, Reading City) receive their data aggregated to a one-year time span, while 
areas with less than 65,000 persons (boroughs, most townships, plus 1-year areas) 
receive their data aggregated over five years. 
 
Since information needs to be reviewed at the municipal level and we need to 
maintain consistency between measures, the most recent data to be used is from the 
2017-2021 American Community Survey 5-year Estimates.  Users are cautioned that 
ACS data represent an estimation over a longer period versus a ‘snapshot’ of a 
single point in time and should be viewed appropriately.  Additionally, though not 
shown in this document, these data are subject to margins-of-error equivalent to a 
90-percent confidence interval. 
 
The RATS Region 
 
The “service area” for the Reading Area Transportation Study is all of Berks County.  
According to the 2017-2021 American Community Survey (ACS), the number of 
persons aged 5-years and over was approximately 402,848 persons.   
 
Information on the ability of residents of the RATS region to speak English was 
also obtained from the Census Bureau’s 2017-2021 ACS.  The language 
information obtained lists the number of speakers of more than one language other 
than English.  The data are based on responses to the question, "Does this person 
speak a language other than English at home?" on the ACS questionnaire, which 
was distributed annually to approximately 1-in-46 households nationwide.  
Respondents who answered in the affirmative were then asked to name the 
language they spoke.   
 
County level data indicate that approximately 325,565 persons speak only English, 
leaving approximately 77,283 persons who speak a language other than English.  
Most of these individuals were multi-lingual in that they indicated that they spoke 
English or “Very Well” in addition to speaking another language. These persons are 
not Limited English Proficient, or LEP, and were excluded from further analysis 
based on their ability to communicate effectively in English. 
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The region’s LEP persons speak many languages though the ACS only reports on a 
certain number of ‘major’ language groups with Spanish, French/Haitian/Cajun, 
Other West Germanic, Other Indo-European, and Chinese being the five most 
spoken.  Exhibit 1 identifies the number individuals in the region speaking these 
languages.  Out of a total of approximately 30,812 total LEP persons, the language 
most spoken by LEP persons is Spanish, with 26,401 speakers or 85.7 percent of 
the region’s total LEP population. 
 
All languages most frequently spoken by non-English speakers in the region, 
according to the ACS information are identified in Exhibit 1, Limited English 
Proficient Population in RATS Region, below. 
 


Exhibit  1 
 


Limited English Proficient Population in RATS Region By Language 
Spoken 


Language Estimated Number of Non-
English Speakers Age 5+ Years 


  
Spanish 26,401 
Other Indo-European  877 
German or Other West Germanic 865 
French, Haitian or Cajun 499 
Other and Unspecified Languages 465 
Chinese (incl. Mandarin, Cantonese) 462 
Vietnamese 424 
Russian, Polish or other Slavic 376 
Other Asian and Pacific Island 243 
Tagalog (incl. Filipino) 81 
Korean 66 
Arabic 53 


 SOURCE:  2017-2021 5-year American Community Survey, Table C16001 
 


Analysis of the concentrations of non-English speakers in the region reveal that more 
non-English speakers live in Reading City (69.9%) than any other municipality, where 
24.9% of the City's population identifies themselves as speaking English “less than well” 
or “not at all.”  Regionally, 7.6% of the region’s residents speak English “less than very 
well”.  This 7.6% of the regional population represents the Limited English Proficient 
population in the RATS region.  Of that 7.6% regional LEP population, 71.6% reside 
within the Reading City limits. 
 
More specifically, of the 26,401 non-English Spanish speakers in Berks, 20,396 (77.3%) 
resided in the City.  Conversely, Berks’ next largest group of non-English speakers 
(Other Indo-European) were more distributed throughout the county.  Only 185 (18.6%) 
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were estimated to have resided in the City.  Appendix A contains language data for 
each of the Census-specified language groups and their municipal distributions.  Based 
on the language data above, RATS will provide notifications in Spanish that document 
translations and verbal interpretation assistance will be available on request.  
Additionally, language taglines located with each document will alert users of other 
languages that assistance will be provided on request. 
 
2.  Frequency of Contact 
 
The more frequent the contact with a particular language group, the more likely that 
enhanced language services are needed.  If an LEP person from a specific language 
group contacts accesses a program or service daily, the federally funded agency has 
greater language assistance requirements than if the same person’s frequency of 
contact with the program or service is unpredictable or infrequent.  However, federal aid 
recipients must bear in mind the possibility that the frequency of contact with LEP 
populations could increase when appropriate outreach to those LEP populations is 
enhanced. 
 
The next factor to be considered in the LEP Assessment is the frequency with which 
LEP persons encounter the services and programs of the Reading Area Transportation 
Study. 
 
The Reading Area Transportation Study provides transportation planning and 
programming services on behalf of all of Berks County and serves as the regional forum 
for transportation decision making.  Decisions made by RATS affect all residents of the 
service area.  As residents of the region, LEP persons may be affected by the 
decisions, services, and programs of RATS.  Public input is routinely sought in the 
development and advancement of key planning processes, including the Long Range 
Plan, Transportation Improvement Program, Public Participation Plan and other key 
plans, programs, and initiatives.  During these public comment periods, comments are 
solicited from any interested party.  To date, no comments or requests for information 
have been received in a language other than English, nor has any advocacy group 
informed RATS of the need for expanded outreach in any language other than English. 
 
3.  Importance of Services Provided 
 
Once the languages spoken by LEP persons in the service area have been identified, 
and the frequency of contact has been analyzed, the nature and importance of the 
services provided must be assessed.  As a rule of thumb, the more important the 
activity, service, or program, or the greater the possible consequences of the contact 
to the LEP individuals, the more likely language services are needed.  The key 
question to be addressed is “will the denial or delay of access to services have 
serious implications for the LEP individual?” 
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The nature of the programs and services provided by RATS affect the mobility and 
quality of life for area residents.  No element of the RATS program requires the 
compulsory participation of area residents, nor does RATS administer or oversee any 
programs or services that impose involuntary restrictions on area residents.  Finally, 
the delay or denial of RATS services or participation in any RATS program is unlikely 
to result in a detrimental effect on the health or well-being of any individual. 
 
However, RATS will take reasonable steps to ensure that LEP persons have 
meaningful access to key transportation planning decisions and have opportunities 
to become involved in the regional transportation planning process. 
 
 
4.  Resource Availability and Cost 
 
Finally, the assessment of language service provisions must assess the costs of 
providing such services, and the resources available to the agency. RATS has 
assessed its available resources that could be used for providing language assistance. 
This included identifying what staff language interpreters are readily available and how 
much a professional interpreter and translation service would cost. 
 


Language Assistance Obligations by RATS 
 
Language Assistance Measures 
 
There are two language assistance services that RATS will provide: translation 
and interpretation.  These terms are often used interchangeably; however, they 
are quite distinct and there are different rules for each. 
 
 
• Translation refers to the process of transferring information expressed in 


writing from one language to another language. 
• Interpretation is the process by which the spoken word is used when 


transferring meaning between languages. 
 


To determine in which languages these assistance measures will be provided by 
RATS depends on the results of data that was analyzed as part of the 4-Factor LEP 
Assessment.  The results of this assessment are shown in Exhibits I and II and 
indicate that there are approximately 30,812 residents of the region that speak 
English “less than very well” and that these non-English speakers are fluent in many 
different languages. 
 
Given the number and percentage of non-English speakers in Berks County, the 
potential need to provide services in so many languages could be problematic.  To 
help agencies such as RATS who serve large areas with multiple language needs, 
the Department of Justice and the Department of Transportation have guidance on 
serving LEP populations that identify “safe harbor” provisions that recommend that 
language assistance be provided when the LEP population reaches one percent of 
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the population in the service area, or when the number of non-English speakers with 
a common native language reach 1,000 persons, whichever is less.  At these 
levels, the federal guidance recommends that written translation of vital documents 
be available upon request, and that the agency have plans to address the potential 
need for oral translation services. 
 
Review of ACS data for the region’s LEP analysis shows that Spanish language 
speakers are estimated at approximately 26,401 LEP persons, thus meeting the 
thresholds.  Other Indo-European speakers are estimated at 877 (0.2%); Other West 
Germanic speakers are estimated at 865 (0.2%); French, Haitian or Cajun are 
estimated at 499 (0.1%); and Other Unspecified speakers are estimated at 465 
(0.1%).  These language groups contain the four next-highest number of LEP 
persons but fall below "safe harbor" thresholds. 
 
Written Translation 
 
Through contracts administered by the County of Berks, RATS will provide written 
translations of its planning documents upon request.  In addition, On-Demand 
translators are available on the Berks County-administered RATS website, thus 
allowing digital translations of web pages.  RATS will also translate notices of public 
comment periods for the vital documents identified in the Public Participation Plan:  
The Long Range Transportation Plan, Transportation Improvement Program, and 
Public Participation Plan.  In addition, RATS, through the County of Berks, has a 
contract in place for the provision of document translation services as necessary. 
 
The front piece of RATS documents will include language in English and Spanish 
that the document is available in other languages upon request.  RATS will provide 
language translations of its website, which will have the capability of translating any 
RATS web page instantly into several languages. 
 
Oral Interpretation 
 
Oral interpretation services are appropriate for several situations, including routine 
inquiries from citizens who call RATS or come into our offices, as well as public 
meetings and events.  Through contracts administered by the County of Berks, 
RATS will use interpretation services to provide oral interpretation assistance to LEP 
individuals. 
 


Telephonic Interpretation Service 
 
Through the County of Berks, RATS has services available to provide telephonic 
interpretation services to assist LEP callers, walk-ins, and in cases where 
requests for an in-person interpretation were either not made or where 
insufficient notice was given to allow RATS to arrange for an interpreter. 
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In-Person Interpretation Services 
 
Through the County of Berks, RATS has services available to provide in-person 
interpretation to respond to requests for language assistance.  Meeting notices 
for public meetings include language requesting that RATS be notified in 
advance of any specialized services.  If a qualified interpreter cannot be identified 
in a timely fashion, efforts will be made to work with the LEP individual(s) to 
identify a family member or community member capable of assisting with their 
language needs, in compliance with FHWA Guidance on outreach to LEP 
individuals. 


 
RATS will provide Press Releases to local minority media outlets and community 
service organization regarding the availability of language translation services once 
those services are contracted.  The front piece of RATS documents will include 
language in English and Spanish that language translation services are available. 
 
Outreach to LEP Populations 
 
ACS data identifying the geographic location (by municipality) of non-English 
speaking residents have been created.  These tables will be used to assess the 
need for non-English meeting materials and interpretation services during project 
level or neighborhood level community meetings. 
 


RATS Limited English Proficient Policy 
 
RATS has completed its assessment of Limited English Proficient Population in the 
Berks County region and has identified Spanish and Other Indo-European lanuages as 
the languages most frequently spoken by non-English speakers in the region. 
 
RATS is identifying and will implement mechanisms for the translation of vital 
documents and program information into the most frequently spoken language in the 
region, as well as additional languages.  RATS has also identified a mechanism for 
the oral interpretation of telephone inquiries via a third party interpretation service 
capable of providing interpretation services in more than 80 languages 24 hours a day, 
7 days a week. 
 
RATS will issue press releases to local minority media outlets, including television and 
radio stations and newspapers with information regarding RATS’s language translation 
services when those services are identified.  In addition, RATS has made personal 
contact with the Daniel Torres Hispanic Center and will continue to inform them of 
these language translation services.  In our outreach to organizations, RATS will 
continue to identify other emerging language needs among residents of the region. 
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BERKS COUNTY 
AND 


MUNICIPAL LANGUAGE DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 


Data Source:  U.S. Census Bureau, 2017-2021 5-year American 
Community Survey, Table C16001 







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY


Label Estimate Margin of Error


Total: 402,848 ±58
Speak only English 325,565 ±2,007
Spanish: 62,789 ±1,688


Speak English "very well" 36,388 ±1,686
Speak English less than "very 
well" 26,401 ±1,550


French, Haitian, or Cajun: 1,192 ±360
Speak English "very well" 693 ±219
Speak English less than "very 
well" 499 ±191


German or other West Germanic 
languages: 3,461 ±452


Speak English "very well" 2,596 ±363
Speak English less than "very 
well" 865 ±256


Russian, Polish, or other Slavic 
languages: 1,361 ±529


Speak English "very well" 985 ±340
Speak English less than "very 
well" 376 ±263


Other Indo-European languages: 3,793 ±793
Speak English "very well" 2,916 ±761
Speak English less than "very 
well" 877 ±211


Korean: 132 ±72
Speak English "very well" 66 ±47
Speak English less than "very 
well" 66 ±50


Chinese (incl. Mandarin, 
Cantonese): 788 ±267


Speak English "very well" 326 ±147
Speak English less than "very 
well" 462 ±230


Vietnamese: 702 ±262
Speak English "very well" 278 ±144
Speak English less than "very 
well" 424 ±159


Tagalog (incl. Filipino): 421 ±167
Speak English "very well" 340 ±130
Speak English less than "very 
well" 81 ±65


Other Asian and Pacific Island 
languages: 700 ±241


Speak English "very well" 457 ±194
Speak English less than "very 
well" 243 ±100


Arabic: 307 ±145
Speak English "very well" 254 ±122
Speak English less than "very 
well" 53 ±44


Other and unspecified languages: 1,637 ±432
Speak English "very well" 1,172 ±348
Speak English less than "very 
well" 465 ±211


data.census.gov | Measuring America's People, Places, and Economy 1







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Total:


Speak only English Spanish:


Label
Speak English "very 
well"


Speak English less 
than "very well"


Adamstown borough 61 61 0 0 0
Albany township 1,756 1,679 3 0 3
Alsace township 3,711 3,680 31 31 0
Amity township 1,864 1,738 66 46 20
Bally borough 1,132 1,056 51 48 3
Bechtelsville borough 838 838 0 0 0
Bern township 3,933 3,584 222 85 137
Bernville borough 808 775 17 15 2
Bethel township 3,863 3,730 0 0 0
Birdsboro borough 4,796 4,749 0 0 0
Boyertown borough 2,965 2,927 18 0 18
Brecknock township 3,504 2,896 48 16 32
Caernarvon township 4,052 3,696 292 292 0
Centerport borough 309 309 0 0 0
Centre township 3,569 3,452 105 76 29
Colebrookdale township 4,939 4,850 0 0 0
Cumru township 20,711 16,396 3,499 2,205 1,294
District township 1,287 1,270 3 3 0
Douglass township 1,442 1,312 95 71 24
Earl township 1,333 1,255 52 27 25
Exeter township 14,863 12,808 1,237 796 441
Fleetwood borough 3,963 3,677 230 230 0
Greenwich township 1,910 1,736 112 50 62
Hamburg borough 3,848 3,695 121 102 19
Heidelberg township 1,697 1,584 92 51 41
Hereford township 7,259 6,795 356 201 155
Jefferson township 2,084 1,958 38 36 2
Kenhorst borough 3,999 3,191 750 436 314
Kutztown borough 7,315 6,542 217 175 42
Laureldale borough 3,944 3,225 375 154 221
Leesport borough 12,674 11,836 604 517 87
Lenhartsville borough 150 145 1 1 0
Longswamp township 3,160 2,891 196 113 83
Lower Alsace township 2,133 2,037 56 52 4
Lower Heidelberg township 1,401 1,285 39 26 13
Lyons borough 493 478 6 6 0
Maidencreek township 5,700 5,133 301 228 73
Marion township 2,193 2,152 17 11 6
Maxatawny township 2,058 1,952 60 33 27
Mohnton borough 4,545 4,042 458 286 172
Mount Penn borough 4,248 3,943 62 32 30
Muhlenberg township 26,758 21,536 2,761 2,159 602
New Morgan borough 103 83 17 17 0
North Heidelberg township 1,113 1,025 48 48 0
Oley township 3,534 3,534 0 0 0
Ontelaunee township 7,079 6,753 231 215 16
Penn township 2,754 2,434 247 81 166
Perry township 3,349 3,292 7 0 7
Pike township 1,540 1,511 0 0 0
Reading city 86,613 40,804 43,435 23,039 20,396
Richmond township 6,549 5,493 771 556 215
Robeson township 4,344 4,148 40 19 21
Robesonia borough 1,888 1,810 30 30 0
Rockland township 3,452 3,379 0 0 0
Ruscombmanor township 3,855 3,800 0 0 0
Shillington borough 8,887 8,267 374 193 181
Shoemakersville borough 3,313 3,130 58 0 58
Sinking Spring borough 10,535 9,538 522 343 179
South Heidelberg township 4,262 2,973 849 685 164
Spring township 24,122 21,767 1,422 1,029 393
St. Lawrence borough 4,988 4,231 692 465 227
Tilden township 4,192 3,988 45 31 14
Topton borough 2,387 2,333 24 17 7
Tulpehocken township 1,543 1,439 11 7 4
Union township 2,768 2,253 475 366 109
Upper Bern township 2,943 2,809 43 14 29
Upper Tulpehocken township 3,586 3,547 39 22 17
Washington township 3,134 2,641 419 253 166
Wernersville borough 2,544 2,448 27 27 0
West Reading borough 5,183 4,852 86 59 27
Windsor township 3,959 3,737 194 180 14
Womelsdorf borough 2,737 2,698 0 0 0
Wyomissing borough 2,324 1,954 92 82 10


data.census.gov | Measuring America's People, Places, and Economy 1







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


French, Haitian, or 
Cajun:


German or other 
West Germanic 
languages:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 62 51 11
0 0 0 0 0 0
3 3 0 23 23 0
0 0 0 19 19 0
0 0 0 0 0 0


19 19 0 14 14 0
0 0 0 0 0 0
0 0 0 121 81 40


35 35 0 0 0 0
4 4 0 16 0 16
0 0 0 385 195 190
0 0 0 12 12 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 24 24 0


10 0 10 24 24 0
0 0 0 11 8 3
0 0 0 8 6 2
0 0 0 21 21 0
3 0 3 30 23 7
0 0 0 56 28 28
0 0 0 17 17 0
0 0 0 17 8 9
3 3 0 3 3 0


37 37 0 46 46 0
6 6 0 46 44 2


27 0 27 16 16 0
10 10 0 441 313 128


0 0 0 41 41 0
16 0 16 71 39 32


0 0 0 2 2 0
0 0 0 73 52 21
4 4 0 16 10 6
0 0 0 16 14 2
9 9 0 0 0 0


20 10 10 52 37 15
0 0 0 20 11 9
0 0 0 3 0 3
0 0 0 10 10 0
0 0 0 63 63 0


166 128 38 106 98 8
0 0 0 0 0 0
3 3 0 27 27 0
0 0 0 0 0 0
1 1 0 94 66 28
0 0 0 0 0 0
0 0 0 42 42 0
0 0 0 21 18 3


571 246 325 253 133 120
19 19 0 84 74 10


0 0 0 132 128 4
0 0 0 48 42 6
0 0 0 49 49 0
0 0 0 55 31 24
0 0 0 22 22 0


66 66 0 39 39 0
53 39 14 42 42 0


4 0 4 49 49 0
38 22 16 159 119 40


0 0 0 0 0 0
6 0 6 49 49 0
0 0 0 25 25 0
0 0 0 86 15 71
0 0 0 9 9 0
2 2 0 55 52 3
0 0 0 0 0 0
0 0 0 7 0 7
0 0 0 27 27 0
0 0 0 189 172 17
0 0 0 9 9 0
0 0 0 0 0 0


57 27 30 4 4 0


data.census.gov | Measuring America's People, Places, and Economy 2







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Russian, Polish, or 
other Slavic 
languages:


Other Indo-
European languages:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 9 9 0
0 0 0 0 0 0


25 12 13 9 0 9
0 0 0 0 0 0
0 0 0 0 0 0


41 41 0 34 0 34
16 1 15 0 0 0


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


165 86 79 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 35 35 0


80 74 6 241 146 95
0 0 0 3 3 0
0 0 0 4 4 0
0 0 0 3 3 0


230 230 0 216 175 41
0 0 0 0 0 0
0 0 0 5 2 3
8 8 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
5 5 0 5 5 0
0 0 0 9 0 9


20 19 1 21 10 11
37 28 9 189 148 41


0 0 0 51 51 0
0 0 0 2 2 0
0 0 0 0 0 0
4 0 4 16 0 16
8 6 2 46 41 5
0 0 0 0 0 0


19 0 19 105 78 27
0 0 0 0 0 0


15 15 0 12 10 2
0 0 0 35 20 15


66 66 0 15 0 15
269 88 181 1,315 1,174 141


0 0 0 3 3 0
0 0 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0


19 19 0 4 0 4
1 1 0 6 6 0
0 0 0 0 0 0


66 51 15 396 207 189
90 81 9 10 10 0


0 0 0 8 8 0
0 0 0 0 0 0
0 0 0 8 8 0
0 0 0 0 0 0


27 27 0 105 69 36
20 20 0 0 0 0
14 14 0 130 96 34


0 0 0 227 216 11
57 57 0 288 186 102
13 13 0 26 26 0


0 0 0 15 15 0
0 0 0 0 0 0
0 0 0 7 0 7
0 0 0 22 22 0


10 0 10 0 0 0
0 0 0 0 0 0
0 0 0 13 13 0
4 4 0 4 4 0
0 0 0 40 27 13


19 10 9 0 0 0
0 0 0 13 13 0


13 9 4 62 45 17


data.census.gov | Measuring America's People, Places, and Economy 3







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Korean:
Chinese (incl. 
Mandarin, 
Cantonese):


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 0 12
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
9 9 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


30 0 30 0 0 0
0 0 0 37 25 12
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 2 2 0
9 9 0 31 17 14
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


10 2 8 0 0 0
14 14 0 0 0 0


0 0 0 0 0 0
0 0 0 0 0 0


13 13 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 4 4 0
3 0 3 0 0 0
0 0 0 0 0 0
0 0 0 99 44 55
0 0 0 87 48 39
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 28 0 28
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 235 110 125
0 0 0 15 0 15
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 58 24 34
0 0 0 15 8 7
0 0 0 99 14 85
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


24 9 15 0 0 0
0 0 0 0 0 0
0 0 0 54 18 36


20 10 10 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


data.census.gov | Measuring America's People, Places, and Economy 4







LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Vietnamese:
Tagalog (incl. 
Filipino):


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 12 12 0
0 0 0 0 0 0
0 0 0 0 0 0


23 9 14 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


107 40 67 159 137 22
0 0 0 0 0 0


10 10 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


11 0 11 0 0 0
0 0 0 26 0 26
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 27 27 0
0 0 0 13 13 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
4 0 4 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
2 0 2 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 100 80 20
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
6 0 6 0 0 0
0 0 0 0 0 0
8 0 8 0 0 0


173 20 153 0 0 0
0 0 0 0 0 0
0 0 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


22 0 22 26 26 0
106 46 60 0 0 0
154 101 53 31 31 0


0 0 0 0 0 0
0 0 0 20 7 13
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


26 26 0 0 0 0
50 26 24 0 0 0
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LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Other Asian and 
Pacific Island 
languages:


Arabic:


Speak English "very 
well"


Speak English less 
than "very well"


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0 0 0 0
3 3 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


19 19 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
4 4 0 0 0 0


13 13 0 7 7 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


143 93 50 5 0 5
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


82 65 17 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
5 2 3 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
5 0 5 22 22 0
0 0 0 0 0 0


32 0 32 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
3 3 0 0 0 0
0 0 0 0 0 0


58 29 29 0 0 0
0 0 0 0 0 0


11 0 11 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0


42 15 27 15 15 0
0 0 0 0 0 0
0 0 0 3 3 0
0 0 0 0 0 0
0 0 0 0 0 0


16 8 8 0 0 0
0 0 0 1 1 0
0 0 0 0 0 0


29 19 10 35 29 6
59 8 51 0 0 0


9 9 0 0 0 0
0 0 0 0 0 0


16 16 0 0 0 0
0 0 0 0 0 0


65 65 0 0 0 0
0 0 0 0 0 0


14 14 0 0 0 0
39 39 0 0 0 0
31 31 0 57 44 13


0 0 0 0 0 0
0 0 0 69 59 10
0 0 0 5 5 0
0 0 0 0 0 0
2 2 0 7 0 7
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 9 9 0
0 0 0 16 16 0
0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 56 44 12
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LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER,
BERKS COUNTY MUNICIPALITIES


Label


Adamstown borough
Albany township
Alsace township
Amity township
Bally borough
Bechtelsville borough
Bern township
Bernville borough
Bethel township
Birdsboro borough
Boyertown borough
Brecknock township
Caernarvon township
Centerport borough
Centre township
Colebrookdale township
Cumru township
District township
Douglass township
Earl township
Exeter township
Fleetwood borough
Greenwich township
Hamburg borough
Heidelberg township
Hereford township
Jefferson township
Kenhorst borough
Kutztown borough
Laureldale borough
Leesport borough
Lenhartsville borough
Longswamp township
Lower Alsace township
Lower Heidelberg township
Lyons borough
Maidencreek township
Marion township
Maxatawny township
Mohnton borough
Mount Penn borough
Muhlenberg township
New Morgan borough
North Heidelberg township
Oley township
Ontelaunee township
Penn township
Perry township
Pike township
Reading city
Richmond township
Robeson township
Robesonia borough
Rockland township
Ruscombmanor township
Shillington borough
Shoemakersville borough
Sinking Spring borough
South Heidelberg township
Spring township
St. Lawrence borough
Tilden township
Topton borough
Tulpehocken township
Union township
Upper Bern township
Upper Tulpehocken township
Washington township
Wernersville borough
West Reading borough
Windsor township
Womelsdorf borough
Wyomissing borough


Other and 
unspecified 
languages:


Speak English "very 
well"


Speak English less 
than "very well"


0 0 0
0 0 0
0 0 0
0 0 0
6 6 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
6 6 0
0 0 0
0 0 0
0 0 0
0 0 0


10 10 0
0 0 0


13 13 0
0 0 0


217 153 64
0 0 0


40 40 0
0 0 0
0 0 0
0 0 0
0 0 0
6 0 6


24 24 0
50 0 50
51 22 29


0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0


361 264 97
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0


616 414 202
8 8 0
0 0 0
0 0 0
0 0 0
0 0 0


27 27 0
0 0 0


116 101 15
0 0 0


19 19 0
26 26 0


0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
5 3 2
0 0 0
0 0 0
0 0 0


36 36 0
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The preparation of this report has been financed in part through grants from the U.S. 
Department of Transportation and the Pennsylvania Department of Transportation.  The 
contents of this report reflect the views of the authors who are responsible for the facts and the 
accuracy of the data presented herein.  The contents do not necessarily reflect the official 
policies of the U.S. Department of Transportation, Federal Highway Administration (FHWA), 
Federal Transit Administration (FTA) or the Commonwealth of Pennsylvania at the time of 
publication.  This report does not constitute a standard, specification or regulation. 
 
The Reading Area Transportation Study (RATS) fully complies with Title VI of the Civil Rights 
Act of 1964, Executive Order 12898 on Environmental Justice, and related nondiscrimination 
statutes and regulations in all programs and activities. RATS' website, 
www.co.berks.pa.us/planning, may be translated into multiple languages. Publications and other 
public documents can be made available in alternative languages and formats, if requested.  
RATS’ public meetings are always held in ADA-accessible facilities and in transit-accessible 
locations when possible.  Auxiliary services can be provided to individuals who submit a request 
at least seven (7) days prior to a meeting.  Requests made within seven (7) days will be 
accommodated to the greatest extent possible.  Any person who believes they have been 
aggrieved by an unlawful discriminatory practice by RATS under Title VI has a right to file a 
formal complaint. Any such complaint may be in writing and filed with RATS's Title VI 
Compliance Officer and/or the appropriate state or federal agency within 180 days of the alleged 
discriminatory occurrence. For more information on RATS' Title VI program, or to obtain copies 
of RATS’ Title VI Policies, Complaint Procedures, or Complaint Form, please call (610) 478-
6300 x6304, email planning@countyofberks.com, or visit our website at 
http://www.co.berks.pa.us/Dept/Planning/Pages/RATSMeetingSchedule.aspx . 
 
 
Anyone who requires an auxiliary aid or service for effective communication, or a modification 
of policies or procedures to participate in a program, service, or activity of The Reading Area 
Transportation Study (RATS), or has complaints that a program, service, or activity of The 
Reading Area Transportation Study (RATS) is not accessible to persons with disabilities 
should contact: 


BERKS COUNTY PLANNING COMMISSION 
MICHAEL D GOLEMBIEWSKI, ADA COORDINATOR 


633 COURT ST FL 14 
READING PA  19601 


610-478-6300   FAX 610-478-6316 
mgolembiewski@countyofberks.com 


 
as soon as possible but no later than 48 hours before the scheduled event.   
 
Documents will be made available in alternative languages or formats if requested.  Persons 
requiring additional accommodations or those with questions should call 610-478-6300. 
 
 
Estos informes y/o documentos estarán disponibles en diversos lenguajes y formatos si es 
necesario. Personas que necesiten acomodo razonable o con preguntas pueden comunicarse 
al 610-478-6300. 
  



http://www.co.berks.pa.us/planning

mailto:planning@countyofberks.com
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English 
 
ATTENTION: If you speak another language, language assistance is available to you FREE 
OF CHARGE. Call 610.478.6300 


 
Español 


 


Atención: Si habla español, tiene a su disposición servicios gratuitos de asistencia 


lingüística. Llame al 610.478.6300 


 
中文 


 


注意：如果您講廣東話或普通話， 您可以免費獲得語言援助服務。請致電  610.478.6300 


Tiếng Việt 


 


CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi 


số 610.478.6300 


 
한국어 


 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 610.478.6300  


번으로 전화해 주십시오. 


 
Français 


 


ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés 


gratuitement. Appelez le 610.478.6300 


 
 العربیة 


 
 610.478.6300ملحوظة: إذا كنت تتحدث اللغة العربیة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان. اتصل برقم المبرقة الكاتبة: 


 
 עברית 


 
610.478.6300 התקשר .עבורך  זמינים ,תשלום ללא ,בשפה  סיוע  ,עברית מדבר אתה  אם  :לב שים   


 
 


  







Hmoob 
 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. 
Hu rau 610.478.6300 


 
 


Pусский 


 


ВНИМАНИЕ: Если вы говорите на pyccком языке, то вам доступны бесплатные услуги 


перевода. Звоните 610.478.6300 
 


 
Tagalog 
 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong se wika nang walang bayad. Tumawag sa 610.478.6300 


 
ไทย 
 
ความสนใจ: หากคุณพูดภาษาไทยคุณสามารถขอความช่วยเหลือดา้นภาษาฟรีได ้โทร 610.478.6300 


 


��ែខ�រ  


 


ចំ�៖ំ ្របសិនេបើេ�កអ�កនិ�យ���ែខ�រ 


េស�កម�ជំនួយែផ�ក���នផ�ល់ជូនស្រ�ប់េ�កអ�កេ�យមិនគិតៃថ�។ សូមទំ�ក់ទំនង�មរយៈេលខ៖ 


610.478.6300. ។ 


 
Deutsche  


 


ACHTUNG: Wenn Sie Deutsch sprechen, erhalten Sie kostenlose sprachliche 


Unterstützungsdienste. Telefonnummer 610.478.6300. 


 
�हदं� 


 
ध्यान द�: य�द आप �हन्द� बोलते ह� तो आपके �लए मुफ्त म� भाषा सहायता सेवाएं उपलब्ध ह�। 610.478.6300 पर कॉल कर�  
 
 


 


日本人 







 


注：日本語を話す人は、無料で言語サポートを利用することができます。電話番号 610.478.6300 


 
Italiano  


 


ATTENZIONE: se parli italiano, l'assistenza linguistica, a titolo gratuito, è a tua disposizione. 


Chiama il numero 610.478.6300 


 
Português 


 


POR FAVOR, OBSERVE: se você fala português, assistência linguística, grátis, está à sua 


disposição. Ligue para 610.478.6300 


 
Nederlands 


 


LET OP: als u Nederlands spreekt, is taalondersteuning gratis. Bel 610.478.6300 


 
Ελληνικά 


 


ΠΡΟΣΟΧΗ: αν μιλάτε ελληνικά, η υποστήριξη γλώσσας είναι διαθέσιμη δωρεάν. Καλέστε 


610.478.6300 


 
Polskie 


 


UWAGA: jeśli mówisz po polsku, obsługa języków jest dostępna bezpłatnie. Zadzwoń 


610.478.6300 


 
Српски 


 


ПАЖЊА: Ако говорите српски, на располагању вам је бесплатна помоћ. Позив 


610.478.6300 


 
  







Hrvatski 


 


Pažnja: Ako govorite hrvatski, besplatna vam je pomoć dostupna. Nazovite 610.478.6300 


 
Українська 


 


Увага: якщо ви розмовляєте по-українськи, ви можете отримати безкоштовну допомогу. 


Зателефонуйте за номером 610.478.6300 


 
 فارسی


 


  . 610478.6300تماس کمک. دریافت رایگان فارسی حرف اگر توجھ:


 
�જુરાતી 


 
�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:�લુ્�ુ ભાષા સહાય સેવાઓ તમારા માટ� ઉપલબ્ધ છે. ફોન કરો 


610.478.6300 


 
 اردو
 


آئی ڻی ڻی) کریں کال کو 610.478.6300 .ہیں کرسکتے حاصل مدد مفت آپ تو ہیں، بولتے اردو آپ اگر :نوٹ : 


 
বাঙািল 


 
েনাট: আপিন যিদ বাংলা বলেত পােরন তেব আপিন িবনামূেল� সহায়তা েপেত পােরন। কল ক�ন 


610.478.6300 


 
ਪੰਜਾਬੀ 


ਨ� ਟ: ਜੇ ਤੁਸ� ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ ਤ� ਤੁਸ� ਮੁਫਤ ਮਦਦ ਲੈ ਸਕਦ ੇਹੋ. ਕਾਲ 610.478.6300 


 
नेपाल� 
नोट: य�द तपा� नेपाल� बोल्नुहुन्छ भने, तपाइँ �नःशुल्क मद्दत प्राप्त गनर् सक्नुहुनेछ। फोन 610.478.6300 


 
Română 


Atenție: Dacă vorbești limba română, poți obține ajutor gratuit. Telefon 610.478.6300 


 







Albanian 


 


Kujdes: Nëse ju flisni gjuhën shqipe, mund të merrni ndihmë falas. Telefoni 610.478.6300 


 
Laotian 


 


ຂ້ໍຄວນລະວັງ: ຖ້າທ່ານເວ້ົາພາສາລາວ, ທ່ານຈະໄດ້ຮັບການຊ່ວຍເຫືຼອຟຣີ. ໂທ 610.478.6300 


 
Türk 


 


Dikkat: Türkçe konuşursanız, ücretsiz yardım alırsınız. 610.478.6300 'i arayın  


 
�ెల�గ� 


�శద�: �� ��� ��� ��, �� ఉ�త స�యం ల���ం�. �ల్ �యం� 610.478.6300 


 
മലയാളം 


 


�ശ�ി�ുക: നി�ൾ മലയാളം സംസാരി�ുകയാെണ�ിൽ നി�ൾ�് സ�ത�� 


സഹായം ലഭി�ും. േകാൾ െച�ുക 610.478.6300 


 
தமிழ் 


கவனம்: நீங்கள் த�ழ் ேப�னால், இலவச உத� ெபறலாம். அைழப்�க்� 


610.478.6300 


 
ြမနမ်ာ 


အာ�ံုစူးစုိက်မ�: သငြ်မနမ်ာစကားေြပာဆိုလ�င,် သငအ်ခမ့ဲအကူအညီလက်ခံရယူ�ိငုျပါသ�ျ။ 610.478.6300 


 
Bahasa Indonesia 


 


Perhatian: Jika Anda berbicara bahasa Indonesia, Anda dapat menerima bantuan gratis. 


Hubungi 610.478.6300 


 
አማርኛ 


 


ማስጠንቀቂያ: በአማርኛ የሚናገሩ ከሆነ, ነጻ እርዳታ ማግኘት ይችላሉ. በ 610.478.6300 ላይ መደወል  







Yorùbá 


 


Ifarabalẹ: Ti o ba sọ ni Yorùbá, o le gba iranlọwọ ọfẹ. Pe 610.478.6300 


 
Igbo 


 


Ntị: Ọ bụrụ na ị na-asụ Igbo, ịnwere ike ịnweta enyemaka n'efu. Kpọọ 610.478.6300 


 


ລາວ 


ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ້ົາພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາ, ໂດຍບ່ໍເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 


610.478.6300 


 


日本語 


注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。610.478.6300.まで、お電


話にてご連絡ください。 


 


�જુરાતી 


�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:�લુ્ક ભાષા સહાય સેવાઓ તમારા માટ� ઉપલબ્ધ છે. ફોન કરો  


610.478.6300 
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Section 1: Introduction 
 


1.1 Introduction to the Public Participation Plan 
 
The Reading Area Transportation Study (RATS) is the designated Metropolitan Planning 
Organization (MPO) for all of Berks County and is responsible for regional transportation 
planning activities.  RATS communicates with interested parties to ensure effective and 
innovative transportation planning that is representative of and responsive to the needs 
of the entire region.  To achieve this goal, RATS provides the public with an active role in 
the development of transportation plans, programs, and projects, beginning in the early 
stages of and throughout the planning processes. 


 
This Public Participation Plan (PPP) provides a framework to ensure that the RATS 
transportation planning process includes a proactive participation process and complies 
with federal participation plan requirements. This PPP identifies current and previous 
outreach efforts and outlines steps to be taken to improve. 


 
 
1.2 Background 


 


Public participation processes involve the timely notification of information to the public to 
provide input early in and throughout the planning and programming processes. RATS 
provides interested parties with opportunities to comment on those processes, including 
this Public Participation Plan. The Public Participation Plan ensures that the public 
involvement activities of RATS transportation planning processes comply with the 
proactive public involvement requirements of Title 23, Code of Federal Regulations 
(CFR). The requirements for public involvement are set forth primarily in 23 CFR Section 
450.316(a)(1)(2)(3) and (b) which addresses elements of the metropolitan planning 
process. The requirements pertaining to the Long Range Transportation Plan (LRTP) (23 
CFR 450.322) also include provisions addressing public outreach [450.322(f)(7), 
450.322(g), 450.322(i), and 450.322(j)]. The process that addresses public involvement 
in the Transportation Improvement Program (TIP) (CFR 450.32) is described in Section 
450.316(a). Additionally, regulations require an opportunity for at least one public 
meeting in air quality nonattainment Transportation Management Areas (TMA’s) should 
be addressed through the PPP described in 450.316(a). A TMA is designated by the 
Federal Highway Administration (FHWA) as an urbanized area with a population greater 
than 200,000 as determined by the most recent Decennial Census. 


 
The PPP details strategies and procedures RATS will use to achieve its long-standing 
commitment to participation in regional transportation planning efforts. The PPP applies 
to transportation planning activities for which participation by interested parties is a 
required component, and outlines RATS transportation planning activities that comply 
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with Federal Highway Administration (FHWA), Federal Transit Administration (FTA), and 
other applicable standards for collecting and addressing public comments. 


 
1.3 Federal Certification Review Recommendations 


 
Pursuant to 23 Unites States Code (USC) Section 134(k) and 49 USC 5303(k), the 
Federal Highway Administration (FHWA) and the Federal Transit Administration (FTA) 
must jointly certify the metropolitan transportation planning in Transportation 
Management Areas (TMA’s) every four years. A TMA is an urbanized area, as defined 
by the U.S. Census Bureau, with a population of over 200,000. The latest Certification 
Review conducted for RATS occurred in November, 2020, with the final report of that 
Review released on March 3, 2021. The review did not make any formal 
recommendations for improvements to this PPP.  There were several subject areas 
within the Limited English Proficiency (LEP) Plan where the MPO was encouraged to 
make improvements.  Those areas will be addressed within that LEP Plan but are noted 
here for consistency. 


 
1. The Review Team finds that RATS did not address the recommendations using the 


specific techniques identified in the 2017 report; however, the Team finds that the MPO 
addressed the intent of most of the recommendations. Specifically, the Review Team 
finds the MPO has made certain documents available to the region’s largest LEP 
population in its native language; and, provided notices to that language group concerning 
the availability of language assistive services in its native language as a foreword to the 
document. Nonetheless, the Review Team finds that based on demographic data 
provided in the LEP Plan, the region has other LEP language groups that need to be 
made aware of the language assistive services the MPO provides. Accordingly, the Team 
encourages the MPO to add language Tag Lines for its current “frontpiece”, relevant to its 
linguistic population, for inclusion in vital documents. Examples of language Tag Lines 
can be found in Pennsylvania’s 2021 Transportation Program General and Procedural 
Guidance document. 


 
2. The Review Team found that the recommendation concerning the website, although 


addressed in the MPOs LEP Plan, is not readily observable on the website. The Team 
found that the reason that changes have not been made to the website as indicated is 
that the website is not within the MPOs direct authority and control to address. During the 
virtual review discussion, the MPO revealed that the website is administered and 
maintained by Berks County. As a result, RATS is unable to unilaterally alter the website: 


 
3. To improve the overall process, the Review Team encourages RATS to revisit the 


language in the LEP Plan, and anywhere else that it appears, concerning the availability 
of translation of the website. This information should be revised to accurately reflect how 
the MPO communicates information contained on its website to LEP language groups. 
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1.4 RATS Contact Information 
 
For more information on this Public Participation Plan or on RATS regional transportation 
planning activities, please contact us through the Berks County Planning Commission 
using the information shown on the front cover of the document. 


 
Section 2: Public Participation Goals: 


 


2.1 Overview 
 
RATS recognizes the obligation to provide adequate information to persons regarding 
transportation plans and programs. It also seeks out and encourages participation in the 
development of these plans and programs as well as any substantial amendments to 
them. Therefore, RATS will ensure that adequate information is provided to individuals 
and groups to evaluate various proposals. RATS will also provide forums to obtain views 
on transportation planning and project related issues. 


 
RATS recognizes that persons affected by public action should have a voice in policy 
formulation. Although the various transportation planning and programming activities are 
designed to have long term beneficial effects on the community, these activities may also 
have an adverse impact on some individuals. Therefore, it is important that everybody 
knows what is being planned and is given every opportunity to present their views. 


 
RATS recognizes the need to consult and coordinate with appropriate public and private 
agencies such as federal and state departments, local municipalities, county 
departments, and private organizations. It will also confer with social service agencies 
regarding the needs of their clients including the elderly, persons with disabilities, low 
income, and those of minority and/or Limited English Proficient groups. 


 
To comply with the various requirements, RATS sets forth these Public Participation 
Goals, including: 


 
 Ensure that interested parties in Berks County have an active and ongoing 


role in the regional transportation planning process 
 Guarantee an established and dependable process with open meetings and 


public access to technical data and non-technical information 
 Increase the level of understanding of the transportation planning process in 


the region and identify how interested parties can become more involved 
 Provide interested parties with multiple opportunities for meaningful 


involvement in the regional transportation planning process 
 Identify, seek out and engage minority populations, low-income populations, 


Limited English Proficient populations, persons with disabilities, and all groups 
and organizations listed in Section 4.1 as Interested Parties 


 Employ effective techniques for outreach and communication 
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 Serve as a guide to RATS / BCPC staff for outreach and participation activities 
and efforts for transportation and other planning activities 


 Document what we learn from interested parties in a format for 
consideration and use by the MPO Board (‘the Board’), Berks County 
Planning Commission (BCPC), BCPC staff, and others to improve our 
outreach and participation efforts. 


 
Section 3: Outreach Techniques and Strategies 


 


3.1 Overview 
 
RATS uses a wide range of communication mechanisms and community engagement 
techniques to provide for meaningful participation from interested parties, including: 


 
 Communication by mail, phone, fax, email, or person-to-person contact 
 BCPC’s website containing documents, meeting schedules, agendas and 


minutes, transportation-related announcements, and educational tools 
 Input at public meetings, public hearings, and workshops that are held at 


convenient and accessible locations and times 
 Partnering with community, civic, and business groups to produce forums and 


input sessions when requested 
 Distribution of planning documents, brochures, fact sheets, and maps 


documenting planning efforts 
 Distribution of public notices and press releases 
 Internet and direct mailed surveys 
 Using the BCPC’s eFlash electronic notifications of important events 
 Using the BCPC’s Facebook page 
 Exploring the creation of a separate RATS Facebook page, along with other 


social media 
 Visualization techniques to help board members and the public understand 


potential outcomes of transportation plans and/or programs 
 Consultation with agencies and officials responsible for planning activities 


within the county that are affected by transportation 
 Ensuring that vital documents are translated into Spanish and made available 


digitally and in print 
 Including notices on all documents and on the website that certain translated 


documents are available, and other translations are available on request 
 Incorporating virtual public outreach and input 


 
3.2 Contact Lists 


 
RATS staff continually develops and maintains databases of stakeholders, media and 
interested organizations and parties.  These lists are updated regularly to reflect current 
information. Contact lists expand throughout the transportation planning process as 
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people, organizations and agencies become involved and offer their opinions or just 
want more information. To establish new contacts, RATS uses a range of strategies, 
such as: 


 
 Mailing list registration is available at all public meetings / hearings 
 Mailing list registration is available via the BCPC website or email 
 Announcements of public meetings, public hearings, workshops, and other 


project-specific opportunities made available online, through news releases, 
email notification, targeted mailings, social media (Facebook), or announced 
at public meetings 


 Working with existing stakeholders to suggest potential participants or 
encourage participation 


 Working with professional, civic and community organizations to provide 
representatives, suggest participants, and encourage participation 


 Making special efforts to engage social service providers who work 
with transportation-challenged clients 


 
3.3 Visualization Techniques 


 
RATS uses a wide range of accessible information resources to help participants 
understand different proposals, impacts and possible outcomes related to regional 
transportation programs and plans. Visualization techniques used to illustrate these 
concepts may include, but are not limited to, one or more of the following materials and 
practices: 


 
 Printed small and large scale maps 
 Aerial photographs, alone or with GIS mapping overlays 
 Photographs, sketches, artist renderings, images, diagrams, charts, and 


other graphics 
 Printed maps that allow comparison of proposals 
 Scenario planning discussions 
 Online maps 
 Virtual public engagement that includes visual aids and voice descriptions 
 Internet web based content that is: 


o Easy to read (sans serif fonts) 
o Does not require extensive page scrolling or multiple ‘click-throughs’ 
o No advertising 
o Documents available for download in standard software formats, i.e., 


Adobe .PDF, Microsoft products 
 
3.4 Virtual Public Involvement 


 
The COVID-19 Pandemic forced public meetings to go from in-person gatherings to 
virtual environments for many months.  RATS staff adapted to these challenges and 
continues to improve where possible.  Since all online processes are controlled by 
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County of Berks Information Services Department policies and procedures, RATS staff 
uses the following products and techniques: 
 Microsoft Teams Live, Facebook Live, and YouTube for live meeting 


broadcasts 
 Incorporation of screen-shared agendas, attachments, documents, and 


presentations 
 Ensuring the public is aware that meetings are recorded for transcription 


purposes 
 Allowing for Public Comment at the beginning and end of all meetings 
 Posting agendas and meeting links on the Berks County, Planning 


Commission, and RATS websites at least seven (7) days prior to the meeting 
 Posting all meeting materials at least 48 hours prior to the meeting 


 
Section 4: Consultation with Interested Parties 


 


4.1 Overview 
 
Federal guidance originally from SAFETEA-LU legislation dictates that: 


 
“The MPO shall develop and use a documented participation plan that 
defines a process for providing citizens, affected public agencies, 
representatives of public transportation employees, freight shippers, 
providers of freight transportation services, private providers of 
transportation, representatives of users of public transportation, 
representatives of users of pedestrian walkways and bicycle 
transportation facilities, representatives of the disabled, and other 
interested parties with reasonable opportunities to be involved in the 
metropolitan planning process”. [§ 450.316(a) Interested parties, 
participation and consultation] 


 
4.2 Consultation with Tribes and Federal Land Management Agencies 


 
MPO’s must consult with federally recognized Tribes and Nations to provide 
opportunities for review and comment on key planning documents.  PennDOT maintains 
their Tribal Consultation Guide which describes which Tribes and Nations have interests 
throughout the Commonwealth, specifies which are to be included in review activities 
and how they are to be addressed.  Many Tribes and Nations accept electronic 
submissions however there are still some who require hardcopies of all draft documents. 
 
Regulations also require coordination with Federal Land Management agencies in the 
development of the TIP and LRTP.  There are two (2) federal lands in Berks County:  
Hopewell Furnace National Historic Park, administered by the National Park Service, 
and Blue Marsh Lake, administered by the U.S. Army Corps of Engineers. 
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4.3 Consultation in Developing this Public Participation Plan 
 
The Reading Area Transportation Study develops all plans and programs in consultation 
with the interested parties defined above. To develop this Public Participation Plan, 
RATS first assembled a draft list of participation strategies and ideas based on a review 
of the existing Public Involvement Process Resolution, past experiences, and guidance 
from federal transportation planning legislation.  All activities undertaken during the 
Public Comment Period are documented in the Appendix. 


 
Section 5: Title VI and Environmental Justice 


 


5.1 Overview 
 
RATS Environmental Justice Summary serves as a guide for RATS to use to identify 
concentrations of Title VI and Environmental Justice populations, including minorities 
and low-income populations.  This Summary is updated with every TIP and LRTP 
update; at a minimum of every two (2) years.  The foundation for these efforts is stated 
in Title VI of the Civil Rights Act of 1964: 


 
“No person in the United States shall, on the basis of race, color, or 
national origin be excluded from participation in, be denied the benefits of, 
or be subjected to discrimination under any program receiving Federal 
financial assistance.” --Title VI of the Civil Rights Act of 1964 (42 U.S.C. 
2000) 


 


The President’s 1994 Executive Order on Environmental Justice states: 
 


“Each Federal agency shall make achieving environmental justice part of 
its mission by identifying and addressing, as appropriate, 
disproportionately high and adverse human health or environmental 
effects of its programs, policies, and activities on minority populations and 
low-income populations.” --Executive Order 12898, Federal Actions to 
Address Environmental Justice in Minority Populations and Low-Income 
Populations, 1994 


 
As concentrations of these groups are located, RATS will work with agencies and 
organizations that encompass these groups to ensure they are aware of draft Plans 
and Programs and have opportunities to provide input. 


 
5.2 Target Outreach Areas 


 
RATS uses its data collection and analysis capabilities within the Environmental Justice 
Summary process to support participation efforts and help ensure meaningful access to 
its public participation opportunities.  RATS uses the Environmental Justice Summary to 
analyze the relationship between the region’s populations and its regional investments, 
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plans and programs.  Geographic analysis assists RATS to identify environmental 
justice communities and target outreach to these areas as necessary. Specifically, 
RATS will use its geographic analysis of target outreach areas to ensure that public 
meetings are held at accessible locations within these communities, and to identify, 
where they exist, organizations that target these communities and disseminate 
information to them to help reach these communities. Additionally, staff will work with 
PennDOT officials to help guide their public outreach efforts when project-specific 
meetings are being planned.  It is recommended that RATS develop and maintain a 
listing of accessible locations that may be used in targeted outreach areas. 


 
Section 6: Limited English Proficiency (LEP) 


 


6.1 Overview 
 
“Limited English Proficient” or “LEP” persons are those individuals who do not speak 
English as their primary language, and who also have a limited ability to read, speak, 
write, or understand English. The key commonality among LEP persons is their inability 
to communicate effectively in the English language, regardless of their native tongue.  
Persons who are multi-lingual, in that they speak one or more other languages in 
addition to being proficient in English, are not considered to be Limited English 
Proficient. 


 
6.2 LEP Assessment 


 
As a recipient of federal financial assistance, RATS has an obligation to reduce 
language barriers that can preclude meaningful access to RATS’ programs, information 
and services by LEP individuals. An integral part of this effort is the completion of a 
“Limited English Proficiency Self-Assessment” or LEP Assessment, which is designed to 
balance four factors: 


 
1. The number or proportion of LEP persons eligible to be served or likely to be 


encountered by the program or service. 
2. The frequency with which LEP individuals encounter the program and/or 


activities. 
3. The nature and importance of the program, activity or service provided to people’s 


lives, and 
4. The resources available to the federal financial recipient and costs. 


 
This assessment along with detailed reviews of the latest Census data examines the 
most prevalent non-English speaking populations and their geographic dispersion 
throughout Berks County.  That analysis is detailed in a separate Limited English 
Proficiency (LEP) Plan that accompanies this PPP.  Presently, under LEP guidelines, 
translation of ‘vital documents’ is provided in Spanish only.  However, the front piece of 
all RATS documents will include language taglines in over 30 different languages stating 
that assistance will be provided in those languages on request. 
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6.3 Meaningful Access for LEP Individuals 


 
RATS will take reasonable steps to endure that LEP persons have meaningful access to 
key transportation planning decisions and have opportunities to become involved in the 
regional transportation planning processes.  RATS will use one or more of the following 
tools to reasonably accommodate LEP individuals: 
 Provide on request, with reasonable advanced notice (based on document 


size and complexity), translated copies of materials in Spanish as well as other 
languages if requested. RATS, through the County of Berks, has an active 
contract with a firm that provides translation services. 


 Provide on request, with four (4) days advanced notice, oral interpretation 
services for public meetings. RATS, through the County of Berks, has an 
active contract with a firm that provides interpretation services. 


 To actively engage LEP persons, meeting announcements, press releases 
and public notices will be distributed to organizations that target these groups 
in appropriate languages. 


 RATS will provide notices to local minority media outlets and community 
service organizations regarding the availability of language translation 
services.  Those outlets and organizations include at this time the Daniel 
Torrez Hispanic Center, WFMZ-Spanish Edition (television), Rumba 92.3 
(WRAW) FM (radio), WXAC 91.3 FM Albright College (radio), and Palo 
(monthly subscription print magazine). 


 RATS’ vital documents will include statements in Spanish, the most common 
non-English language identified by Census data, that translations are available 
free on request. RATS, through the County of Berks, has an active contract 
with a firm that provides translation services. 


 The Berks County website, which hosts content for RATS, will continue to 
provide language translation software. That software provides translation 
between English and Spanish, along with over multiple other languages.  
RATS will continually make efforts to develop points of contact with 
representatives of non-English speaking communities. 


 RATS will make available vital documents and Executive Summaries, where 
appropriate, in Spanish 


 RATS will Include notices on all documents and on the website that certain 
translated documents are available, and other translations are available on 
request 


 BCPC staff will undergo periodic training in products and procedures provided 
through Berks County contracts to be used to communicate with individuals 
needing language assistance. 
 


6.4 ‘Vital’ Documents 
 
Based on a recommendation from prior Federal Certification Reviews, RATS staff has 
attempted to determine what constitutes a ‘Vital’ document. US DOT does not provide 
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such guidance, so staff informally surveyed other MPO’s throughout the nation (using an 
internet search) to determine what are considered ‘Vital’ documents.  Based on that 
research, staff will provide the following documents in Spanish: 


--Title VI Policy 
--Title VI Complaint Procedures 
--Title VI Complaint Forms 
--Annual Meeting Schedule 
--Notices for special Public Meetings 


 
Additionally, the following documents will be either condensed into ‘Executive Summary’ 
formats and will have those Executive summaries translated into Spanish, or will be 
translated in their entirety (based on document size and complexity): 


--Long Range Transportation Plan 
--Transportation Improvement Program 
--Environmental Justice Summary 
--Public Participation Plan 
--Limited English Proficiency Plan 


 
These documents will be made available in print and online.  Additionally, any request 
for translations of materials not listed above, in languages requested, will be 
accommodated.  It should be noted that current-month agendas for RATS Technical and 
Coordinating Committee meetings will be placed on the website in such a manner as to 
allow instant translation using the website’s on-demand translator software. 


 
Section 7: Americans with Disabilities Act (ADA) 


 


7.1 Overview 
 
To ensure compliance with the Americans with Disabilities Act (ADA), RATS’ Public 
Meeting Notices and comment opportunities provide multiple input methods. Public 
meetings and hearings are always held at ADA-accessible locations on established 
public transportation routes. 
 
RATS’ ADA Coordinator point of contact for information, requests and complaints is: 


BERKS COUNTY PLANNING COMMISSION 
MICHAEL D GOLEMBIEWSKI, ADA COORDINATOR 


633 COURT ST FL 14 
READING PA  19601 


610-478-6300   FAX 610-478-6316 
mgolembiewski@countyofberks.com 
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7.2 Meaningful Access for Persons with Disabilities 
 
RATS staff coordinates with local disability advocacy groups to ensure information is 
readily available to those with limitations. RATS may use one or more of the following 
tools to reasonably accommodate people with disabilities: 
 
 Provide on request, with advanced notice, copies of materials in larger, sans-


serif type 
 Provide on request, with reasonable advanced notice (based on document 


size and complexity), Braille or raised-print notices and materials 
 Provide on request, with advance notice, sign language interpreters 
 Record materials to audio/visual media 
 Verbalize information provided through visual presentations or written 


materials 
 On request, structure seating to provide visibility for participants who lip-read 


or cannot adequately hear deliberations 
 When necessary, mount microphones at wheelchair height 
 When necessary, provide hand-held microphones to participants 
 Ensure that persons who speak during virtual meetings can be heard 
 Provide on request, with reasonable advanced notice, Closed Captioning 


services for virtual public meetings 
 
7.3 Web Access for Persons with Disabilities 


 
The County of Berks instituted web content for departments of county government.  The 
County uses the same web content administration software provided by the County 
Commissioners Association of Pennsylvania (CCAP).  One of the many reasons behind 
that decision included the accessibility options within the software.  Those options, along 
with countywide website design standards, include: 
 Minimal use of images 
 Those images that exist must have an “ALT-TEXT” option 
 Image maps must have a text equivalent 
 A ‘text-only’ web page browser option that removes all images 
 No ‘roll-overs’ 
 Use of easily readable Sans-Serif fonts 
 Pages and content designed for the least number of click-throughs 
 Pages designed to minimize scrolling 
 Documents designed for download are created in standard software packages 


i.e., Microsoft products and Adobe PDF; and 
 
7.4 Notifications and Services 


 
Representatives of the disabled have been included on our mailing lists and were 
forwarded surveys (Section 4.2) to garner their input.  At all in-person meetings hosted 
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by RATS, accommodations will be made for wheelchair access and, with four (4) days 
advanced notice, American Sign Language interpretation services.  Documents in Braille 
or large print type and audio recordings can be made available with appropriate notice, 
depending on the size and complexity of the document.  The availability of these 
services is detailed in Public Notices.  Any questions, concerns, requests for 
accommodations or complaints should be made to the ADA Point of Contact listed in 
Section 7.1. 


 
 
Section 8: Public Participation in Meetings 
8.1 Overview 


 
RATS welcomes comments and ideas related to regional issues from interested parties 
from the Berks County area.  There are many opportunities and levels of involvement for 
persons related to the regional planning process, and for those who wish to address the 
Board directly.  Except for those meetings that are appropriate Executive Sessions, all 
meetings of the Reading Area Transportation Study Technical and Coordinating 
committees are open to interested parties and include opportunities to comment on both 
agenda and non-agenda items. 


 
8.2 Public Comments at Board Meetings 


 
All those in attendance will be asked to sign-in at the meeting location or, if virtual, to 
announce their presence for the record.  Those wishing to comment will be asked to 
indicate those wishes at their signature or in the Chat feature.  Individuals may be 
requested to limit the length of their comments, and individuals may also be requested 
not to duplicate like or similar comments of others preceding them. 


 
Proceedings of meetings of the Boards are made available as meeting minutes or 
meeting summaries, which are posted on the Berks County Planning Commission’s 
website at https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, and also for review at the Berks County 
Planning Commission’s offices.  Please call the BCPC at 610-478-6300 for more 
information. 


 
8.3 RATS Committees 


 
RATS has several committees that meet on an as-needed basis in which citizens, 
advocates, private sector representatives and others can obtain the same information 
given to the representatives of the professional planning and transportation agencies 
involved in RATS activities.  Committee meetings give interested parties an opportunity 
to learn the pertinent facts surrounding an issue.  All committee meetings are advertised 
and open to the public. 


  



https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo

https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo
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Section 9: Public Notices 
 


9.1 Overview 
 
To ensure that the public has ample opportunity to take part in the regional planning 
process, RATS is committed to providing timely notification, complete information, and 
full public access to key decisions.  This section describes the procedures that RATS will 
use for all public notices. 


 
9.2 Public Notice Requirements 


 
RATS uses public notices to announce the following types of events and participation 
opportunities: 
 The Boards’ annual meeting schedules – advertised annually through the 


Berks County Commissioners and on the RATS website 
 Special, rescheduled, or cancelled Board meetings – advertised according to 


PA Sunshine Law requirements 
 Comment Periods – advertised at least 30 days prior to the date the Board is 


scheduled to take formal action on any major decisions (45 days for the PPP, 
see Section 10); and 


 Meetings related to Comment Periods – advertised at least seven (7) days in 
advance (see Section 10.2). 


 
Public Notices for these events and participation opportunities will be: 
 Advertised in the form of paid legal advertisements.  One paid advertisement 


will be placed in a newspaper of general circulation in the region (Reading 
Eagle) and, if available, one in a newspaper with circulation targeted to 
minority communities 


 Public notices for special public meetings or major forums may be advertised 
in the form of paid display advertisements 


 Distributed to other media outlets or organizations that serve targeted outreach 
groups identified in this document 


 Posted on the agency’s web pages at 
https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo; 


 Sent electronically through the BCPC’s eFlash electronic mail system 
 Posted on the BCPC’s Facebook page 
 Sent to libraries with a request for posting 
 Sent to SCTA/BARTA (transit provider) with a request for posting 


 
Public Notices will provide the following information (where applicable): 
 Type or name of meeting/participation event/activity/public comment period 
 Subject of meeting/participation event/activity/public comment period 
 The date, time, and location of meeting/participation event/activity 
 The web link for a virtual meeting 



https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo

https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo
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 Start and end dates for public comment periods 
 Contact information (Address, Telephone Number, E-mail address and/or 


website) 
 ADA Point of Contact information 
 Brief summary of the proposed action, plan, program or amendment 
 Where to obtain copies of the plan or materials 
 How to provide formal public comments 
 If formal action on a major decision will be taken by the Board, the date, time 


and location of the meeting where that action will be taken 
 Offer to provide accommodations for people with Limited English Proficiency; 


and 
 Offer to provide accommodations for people with disabilities; and 
 Directions on how to file complaints under Title VI and other nondiscrimination 


statutes 
 
Section 10: Public Review and Comment Periods at Key Decision 
Points 


 


10.1 Overview 
 
RATS values the efforts stakeholders and the public make to participate in the regional 
planning process. RATS will provide at least 30 days for public review and comment 
before taking formal action on any major decisions (45 days for PPP). This Public 
Participation Plan defines a major decision as the official adoption of: 
 the Regional Long Range Transportation Plan (LRTP) 
 the Transportation Improvement Program (TIP) 
 Air Quality Conformity Determination 
 Public Participation Plan (PPP) 
 A Major Amendment to the regional plan or TIP 


 
10.2 Public Comment and Review Period Requirements 


 
RATS will inform the public and interested parties of Public Comment Periods, using the 
Public Notice procedures described above, at least 30 days prior to the date scheduled 
for Board adoption or major amendment of a Regional LRTP, TIP, Air Quality Conformity 
Determination, or major amendment (45 days for PPP). 


 
Documents and information on which public comments are being sought will be make 
available to stakeholders, other interested parties, and the public at locations throughout 
the County.  These locations include BARTA offices, BCPC offices, PennDOT District 5-
0 offices, and the BCPC website https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo.  Information on where and how to access public 
comment documents will be included in the Public Notice. 


 
Prior to formal action by the Board on the adoption of a regional LRTP, TIP, Air Quality 



https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo

https://www.countyofberks.com/departments/planning-commission/transportation-reading-mpo
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Conformity Determination, Public Participation Plan, or major amendment, at least one 
public meeting will be held for the purpose of providing information to and obtaining 
comment from the public.  The public meeting may be held as part of a regular meeting 
of the Board or held as a separate public meeting.  Public Notice for this meeting can be 
combined with the Public Notice issued for the related Public Comment Period described 
in Section 10.2. 


 
10.3 Additional Public Review and Comment Periods 


 
If the draft regional LRTP, TIP, Air Quality Conformity Determination, or major 
amendment differs significantly from the version that was made available for public 
comment by the MPO and raises new material issues that interested parties could not 
reasonably have voreseen from the initial public involvement effort, an additional 15-day 
Public Comment period will be offered. 


 
If the draft Public Participation Plan changes appreciably during the review and 
comment period, an additional 30-day public review and comment period is provided 
prior to the Board taking formal action. 


 
Additional Public Review and Comment periods will be conducted in accordance with 
procedures for regular Public Review and Comment periods listed in Section 11.2. 


 
10.4 The Regional Long Range Transportation Plan (LRTP) 


 
The regional LRTP is a long range (20+ years) strategy and capital improvement 
program developed to guide the effective investment of public funds in multi-modal 
transportation facilities in the context of the regional vision.  The regional plan provides 
the context from which the region’s Transportation Improvement Program (TIP), a short- 
range capital improvement program for implementing transportation projects, is drawn.  
The LRTP is updated every four years in consultation with interested parties. 


 
RATS’ early and ongoing public participation process in developing the LRTP will follow 
these steps: 
 Step 1: Public Participation Surveys, through the internet and targeted mailing, 


will be used to gather initial input (when update cycles correspond, this can 
occur in concert with the TIP update).  When available, staff will also use input 
gathered as part of any of PennDOT’s public input processes 


 Step 2: At the same time, Public Officials Surveys sent to local officials and 
the legislative delegation, will be used to gather governmental input. 


 Step 3: Initial input, including at least one (1) Public Meeting/Workshop, will be 
compiled and used in the design of the next phase of outreach and 
participation, such as workshops and other public meetings.  This Public 
Meeting/Workshop may be held in conjunction with a regularly scheduled 
RATS MPO Technical or Coordinating Committee meeting. 
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 Step 4: Ongoing input will be used to develop draft regional plan materials in 
consultation with interested parties 


 Step 5: Draft regional plan materials will be presented for review and comment 
by the public and interested parties using the Public Review and Comment 
procedures for a 30-day public comment period.  Draft materials will be made 
available during the 30-day public comment period on the BCPC website at 
https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at BCPC’s offices, BARTA’s offices, 
and PennDOT District 5-0’s offices, and local libraries.  Information on where 
and how to access public comment documents will be included in the Public 
Notice.  Vital draft regional plan documents will be made available in Spanish 
and alternative formats on request in accordance with the procedures for 
accommodating Limited English Proficient persons and persons with 
disabilities contained in this Public Participation Plan.  Information will be 
included that details how to access documents electronically or in printed 
form.  During this stage, two (2) Public Meetings will be held.  These generally 
include one during the day in a hybrid format that includes both in-person and 
electronic access in a downtown Reading location, and a second meeting held 
in the evening in a rural location that is generally in-person only.  Staff strives 
to accommodate requests for presentations at other meetings. 


 Step 6: All comments received will be considered and the response to 
comments will be documented and provided to the Board prior to taking action 
on the draft regional plan materials 


 Step 7: The Board takes formal action on the regional plan 
 Step 8: A Public Participation Report for the regional plan will be developed. 


The Report will document all comments received and the response to 
comments and will also document all public participation and outreach 
activities.  This Report may take the form of a Chapter or Appendix in the 
LRTP 


 Step 9: Adopted final regional plan materials will be made available on the 
BCPC website at https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at BCPC’s offices, BARTA’s offices, 
PennDOT District 5-0’s offices.  Vital draft regional plan documents will be 
made available in Spanish and alternative formats on request in accordance 
with the procedures for accommodating Limited English Proficient persons 
and persons with disabilities contained in this Public Participation Plan.  
Information will be included that details how to access documents 
electronically or in printed form. 


 
10.5 The Transportation Improvement Program (TIP) 


 
The regional Transportation Improvement Program (TIP) identifies the region’s highest 
priority transportation projects, develops a multi-year program of implementation, and 
identifies available federal and non-federal funding sources for the identified projects. 
The TIP covers a four-year period of investment and is updated every two years through 
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a cooperative effort of local, state and federal agencies including participation by the 
general public and consultation with interested parties.  Transportation projects included 
on the TIP are to be consistent with the regional LRTP.  The entire range of projects 
included in the TIP must conform to federal air quality standards. 


 
RATS early and ongoing public participation process in developing the TIP will follow 
these steps: 
 Step 1: Public Participation Surveys, through the internet and targeted mailing, 


will be used to gather initial input.  When update cycles correspond, this can 
occur in concert with the regional LRTP update and /or any PennDOT public 
input processes 


 Step 2: At the same time, Public Officials Surveys sent to local officials and 
the legislative delegation, will be used to gather governmental input 


 Step 3: Initial input will be compiled and used in the design of the next phase 
of outreach and participation, such as workshops and other public meetings 


 Step 4: Ongoing input will be used to develop draft TIP materials in 
consultation with interested parties 


 Step 5: Draft TIP materials will be presented for review and comment by the 
public and interested parties using the Public Review and Comment 
procedures for a 30-day public comment period.  Draft materials will be made 
available during the 30-day public comment period on the BCPC website at 
https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at BCPC’s offices, BARTA’s offices, 
and PennDOT District 5-0’s offices, and local libraries.  Information on where 
and how to access public comment documents will be included in the Public 
Notice.  Vital draft regional plan documents will be made available in Spanish 
and alternative formats on request in accordance with the procedures for 
accommodating Limited English Proficient persons and persons with 
disabilities contained in this Public Participation Plan.  Information will be 
included that details how to access documents electronically or in printed 
form.  During this stage, two (2) Public Meetings will be held.  These generally 
include one during the day in a hybrid format that includes both in-person and 
electronic access in a downtown Reading location, and a second meeting held 
in the evening in a rural location that is generally in-person only.  Staff strives 
to accommodate requests for presentations at other meetings. 


 Step 6: All comments received will be considered and the response to 
comments will be documented and provided to the Board prior to taking action 
on the draft TIP materials 


 Step 7: The Board takes formal action on the TIP 
 Step 8: A Public Participation Report for the TIP will be developed. The Report 


will document all comments received and the response to comments, and will 
also document all public participation and outreach activities 


 Step 9: Adopted final regional plan materials will be made available on the 
BCPC website at https://www.countyofberks.com/departments/planning-
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commission/transportation-reading-mpo, at BCPC’s offices, BARTA’s offices, 
PennDOT District 5-0’s offices.  Vital draft regional plan documents will be 
made available in Spanish and alternative formats on request in accordance 
with the procedures for accommodating Limited English Proficient persons 
and persons with disabilities contained in this Public Participation Plan.  
Information will be included that details how to access documents 
electronically or in printed form. 


 
10.6 Major Amendments to the Regional LRTP or TIP 


 
Once a TIP or LRTP has been developed and approved the program is subject to 
revisions as the budgeted transportation program experiences changes in project 
scheduling and estimated costs.  The Federal Highway Administration (FHWA) and the 
Federal Transit Administration (FTA) will only authorize projects and approve grants for 
projects where the total cost is programmed in the current approved TIP.  RATS must 
modify the TIP or regional LRTP to adjust to the changing cost and schedule if a 
planning partner or the Commonwealth would like to continue to advance the project. 


 
The definition of a major amendment varies by the type and/or cost of program to be 
amended. Definitions and procedures for regional LRTP and TIP major amendments are 
included in the respective regional LRTP and TIP documents and are available on the 
BCPC’s website at https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo.  If a proposed revision to the TIP or regional 
LRTP adds a project, deletes a project, or impacts the schedule or scope of work 
to an air quality significant project, RATS will review the proposal and determine if 
a new Air Quality Conformity Determination is required prior to formal approval of 
the change.  If the revision requires that a new Air Quality Conformity 
Determination is necessary, an amendment to the regional LRTP shall also be 
developed. 


 
RATS’ public participation and comment for major amendments to the regional LRTP or 
TIP will follow these steps: 
 Step 1: RATS will inform the public and interested parties of the comment 


period for the proposed major amendment using the Public Notice procedures 
described in Section 10.2, at least 30 days prior to the date scheduled for 
Board action on the proposed major amendment 


 Step 2: Proposed major amendment information will be presented for review 
and comment by the public and interested parties using the Public Review and 
Comment procedures for a 30-day Public Comment Period described in 
Section 10.2. Proposed major amendment information will be made available 
during the 30-day public comment period on the BCPC website, at the BCPC 
offices, BARTA’s offices, and PennDOT District 5-0’s offices. Information on 
where and how to access public comment documents will be included in the 
public notice 


 Step 3: All comments received and the response to comments will be 
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documented and provided to the Board prior to taking action on the proposed 
major amendment 


 Step 4: The Board takes action on the major amendment 
 Step 5: After federal and state approval of the requested changes, RATS will 


update the appropriate TIP or regional LRTP documents on the BCPC 
website. Updated documents will also be available at the BCPC offices, 
BARTA offices, and PennDOT District 5-0 offices. 


 
10.7 Air Quality Conformity Determination Report 


 
The Air Quality Conformity Determination report is a companion document to the 
regional LRTP and to the TIP.  The Air Quality Conformity Determination report 
documents the process used by RATS for making the transportation-related conformity 
determination for the regional LRTP and TIP for ground-level ozone and fine particulate 
matter (PM2.5). The Conformity Determination is required by the federal Clean Air Act. 
RATS conformity finding is based on criteria and procedures in EPA’s Transportation 
Conformity Rule (40 CFR Part 93) and satisfies all applicable conformity requirements. 
The Air Quality Conformity Determination report is developed as part of the regional 
LRTP or TIP update, in which case public participation and public comment procedures 
for the regional LRTP or TIP update will be followed as described in Sections 10.4 and 
10.5, respectively. The Air Quality Conformity Determination report is also updated 
asrequired by certain amendments to the TIP or regional LRTP, in which case public 
participation and comment procedures for major amendments to the regional LRTP or 
TIP will be followed as described in Section 10.6. 


 
10.8 The Public Participation Plan 


 
This Public Participation Plan describes the various objectives, strategies, and tools to 
engage the public and encourage participation in the development of transportation 
plans and programs.  RATS will periodically update the Public Participation Plan.  This 
may be due to new official planning regulations and procedures, or after any public or 
Board evaluations of the Plan’s effectiveness. 


 
RATS’ public participation and public comment process for updating the Public 
Participation Plan will follow these steps: 
 Step 1: Revisions to the Public Participation Plan are developed in 


consultation with interested parties before the draft document is submitted for 
the public review and comment process 


 Step 2: The draft Public Participation Plan will be presented for review and 
comment by the public and interested parties using the Public Review and 
Comment procedures for a 45-day Public Comment Period described in 
Section 10.2.  The draft Public Participation Plan will be made available during 
the 45-day public comment period on the BCPC website at 
https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at the BCPC offices, BARTA’s 
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offices, and PennDOT District 5-0’s offices.  Information on where and how to 
access public comment documents will be included in the public notice. The 
draft Public Participation Plan will be made available in Spanish and 
alternative formats on request in accordance with the procedures for 
accommodating Limited English Proficient persons and persons with 
disabilities contained in this Public Participation Plan 


 Step 3: All comments received and the response to comments will be 
documented and provided to the Board prior to taking action on the draft 
Public Participation Plan 


 Step 4: The Board acts on the draft Public Participation Plan 
 Step 5: A Public Participation Plan will be produced and made available on the 


BCPC website at https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo, at the BCPC offices, BARTA’s 
offices, and PennDOT District 5-0’s offices.  The Public Participation Plan will 
be made available in and alternative formats on request in accordance with 
the procedures for accommodating Limited English Proficient persons and 
persons with disabilities contained in this Public Participation Plan. 


  
Section 11: Access to Information 


 


11.1 Overview 
 
RATS will provide reasonable access to public information, including technical 
information and meeting notices: 
 In electronically accessible formats on the BCPC website at 


https://www.countyofberks.com/departments/planning-
commission/transportation-reading-mpo; 


 Links to the website will be provided on the BCPC Facebook page 
 Links will also be advertised digitally through the BCPC eFlash service 
 In print at the Berks County Planning Commission office in the Berks County 


Services Center, 633 Court St., 14th Floor, Reading, PA 19601; and 
 BARTA’s offices located at 1700 N. 11th St., Reading, PA 19604; and 
 at PennDOT District 5-0 offices located at 1002 Hamilton St, Allentown, PA 


18101. 
 
11.2 Response to Special Request 


 
To facilitate public involvement while also using limited staff resources efficiently, RATS 
will make information available to interested parties on a regular basis through the 
various processes and activities outlined in this Public Participation Plan. 
 
When RATS receives special requests to perform an analysis that is not considered as 
part of the planning process, or other special data or information, the agency will 
determine the reasonableness of the request.  Parameters for determining the 
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reasonableness (as used in this document) will evolve around the preparation time and 
costs to respond, as well as the relevancy to the transportation planning process and the 
agency mission.  RATS will determine reasonableness of and respond to all requests on 
an individual basis. 


 
Section 12: Evaluation of Public Participation Plan and Public 
Meetings 


 


 The Board will review and revise the Public Participation Plan and processes 
based on input from the public, interested parties, and the Document Review 
Network in terms of their effectiveness in providing full and open access to all 


 Public Meetings, Public Hearings and special workshops scheduled for the 
public and interested parties will include a means of providing feedback on the 
effectiveness of the process of communication and meeting format 


 The Public Participation Plan will be reviewed at a minimum every two years, 
in the year prior to a TIP update, to ensure effectiveness and completeness. 


 


Section 13: Applicability 
 


This Public Participation Plan and any subsequent amendments shall be effective 
immediately upon the adoption by the Reading Area Transportation Study Coordinating 
Committee (the Board).  This Public Participation Plan replaces any previously adopted 
Public Involvement Process resolutions. 


 
Section 14: Future Efforts 


 


14.1 Overview 
 
RATS recognizes the need to continuously enhance our outreach efforts and periodically 
update this Public Participation Process.  The following activities will take place to fulfill 
these goals: 
 Further identify and consult with interested parties (ongoing) 
 Continue to seek out EJ/LEP organizations, resources, and points of contact 


in the various communities (ongoing) 
 Review and evaluate the effectiveness of the Public Participation Plan (every 


two years in year prior to updating TIP) 
 Continue to review and, if necessary, update Limited English Proficiency 


Assessment every two years consistent with the Public Participation Plan 
evaluation 


 Conduct review of ADA accessibility features of meeting spaces and the 
website (annually) 


 Continue working with disability advocates to continuously make online 
materials easier to access using electronic methods 


 Consider the formation of a Public Participation Panel or Subcommittee, with 
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appointment opportunities extended to the public and interested parties (on 
adoption of this Process). 
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Thanks again for the opportunity to review the draft PPP and for all the great work that went into plan
development. As I mentioned on our call a few minutes ago, I wanted to share a few comments for
RATS’ consideration. If you’d like to have a follow-up discussion on any of these, please don’t hesitate to
reach out.
 

Title VI Notice
On page 2, add ADA point of contact. We’ll be covering this requirement in more detail
during Wednesday’s Bi-Monthly Planning Partners call with PennDOT.

ADA Point of Contact (POC) added.  Per the Planning Partners call and subsequent
email, my name has been added as POC.
 

Section 5 Title VI and Environmental Justice
On page 7, it mentions RATS has specific and explicit procedures to identify, seek out, and
engage Title VI and EJ populations. I found it somewhat unclear where in the PPP those
procedures were outlined. Generally, RATS seems to have a well-developed plan and
approach for reaching Spanish speaking populations, but additional clarity on the
approach for engaging other groups would be beneficial. 

Note that under EJ, the MPO should seek out and consider the needs of low
income, minority, and other disadvantaged communities as identified in your EJ
Analysis.

Under Section 5.2, consider listing the accessible locations that will be used in target
outreach areas, if already identified.
Section 5.1 Overview and Section 5.2 Target Outreach Areas have been revised to
reference the RATS Environmental Justice Summary as the document that we use to
identify concentrations of Title VI and EJ communities.  Once those communities are
identified, RATS will work with organizations that target these communities to identify
possible accessible locations for public meetings as necessary.  Additionally, a
recommendation has been added that RATS develop and maintain a listing of
accessible locations that may be used in targeted outreach areas.

 
Section 6 Limited English Proficiency (LEP)

In both the LEP Assessment and Section 6 of the PPP, recommend clarifying the text to
clearly state for which languages translation and interpretations services will be provided
for. Generally, I found it somewhat unclear if RATS is providing document translation and
interpreters at public meetings for all languages upon request, or just Spanish, or Spanish
and all Indo-European languages, etc. The text in some places says translation will occur
“upon request” and in other places says key documents will be translated. To ensure
compliance with Title VI, generally the MPO needs to:

Provide translation and interpretation for any language upon request. For this
reason, we encourage the use of taglines. It seems like RATS has this capability; I
would just suggest finetuning the text in the LEP Assessment and PPP to more
clearly/consistently describe it. 
The MPO has different procedures for Spanish (proactive translation of executive
summaries). This is acceptable, however, we recommend providing a brief
justification for why you have difference procedures for this group. For example, a
justification could be you previously received requests for documents to be
translated into Spanish.  Language has been added to both the PPP (bottom of



page 8) and LEP (top of page 5) that specifies Spanish is currently the only
language translated into based on the analysis in the LEP (justification requested
above).  Language Taglines (provided by PennDOT)  have been added to the front
of these documents that tell of accommodations for many other languages.

Under 6.3 Meaningful Access to LEP Individuals, suggest listing the local minority media
outlet and community service organizations RATS provides notices to.  Local media
outlets have been added to the fourth bullet point in this section.

 
Section 7 American with Disabilities Act (ADA)

7.4 Notices and Services should reference the ADA point of contact.  The RATS ADA Point
of Contact has been listed in Section 7.1.  The requested reference has been added to
Section 7.4.

 
Section 9 Public Notice Requirements

Consider libraries and SCTA (post notices on buses, bus stops, etc.)  Public Libraries and
SCTA/BARTA (transit provider) have been added as separate bullet points.
Add ADA point of contact.  ADA Point of Contact has been added as a separate bullet
point.

 
Section 10 Public Review and Comment Period at Key Discussion Points

The PPP outlines the steps RATS will use to facilitate public participation for the LRTP and
TIP (beginning on page 14 of 21).

In Step 3, consider stating that at least 1 public meeting/workshop will be held prior
to the development of the draft LRTP/TIP or further elaborate on what the next
phase of outreach and participation typically includes.  Language has been added
in Step 3 that includes at least one (1) Public Meeting/Workshop which may be
scheduled in conjunction with a regularly scheduled RATS Technical or
Coordinating Committee meeting.
Step 5 specifies that draft materials will be made available during the 30-day public
comment period on the BCPC website, BCPC offices, BARTA offices, and PennDOT
District 5-0 offices. Consider adding the local library system to this list, which
presumably has higher foot-traffic from members of the public. In lieu of printed
copies, a poster/banner that promotes public input and review, with details on how
to access the online version (QR code) or to request a hardcopy, may be
appropriate.  Language has been added in Step 5 that includes local libraries. 
Additionally language stating that details on how to access documents in printed
or electronic forms will be included in the notice.

Consider adding discussion on meeting format (in-person, virtual, or hybrid). MPOs should
demonstrate meeting formats are effective in garnering feedback and are also accessible. 
Language pertaining to meeting format / locations has been added to Step 5, along
with a statement that staff strives to accommodate requests for presentations at other
meetings.
On page 17 of 21, it indicates that the definition of major amendment can be found in the
LRTP and TIP documents at this link. However, the URL does not directly link to the
LRTP/TIP, which I think may be more helpful for members of the public.   Berks County
government recently redid their entire web presence.  The included links will be
updated to take the viewer directly to Appendix A:  Procedures for TIP Administrative

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.countyofberks.com%2Fdepartments%2Fplanning-commission%2Ftransportation-reading-mpo%2Fplans-and-programs&data=05%7C01%7CMGolembiewski%40countyofberks.com%7C1e2492c21aab4b1b204208db88575154%7Cf5d9062952f94673b79545b53bad5ad3%7C0%7C0%7C638253680854658807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kdio91aNPIvHS%2BEUyxzwqQat6i3uMktrxpGw2n5aR1U%3D&reserved=0
https://www.countyofberks.com/getmedia/fa48d0e1-3d7c-457d-8ab5-0a579eb5110f/05_AppA.pdf


Actions (TIP) and Chapter 7:  Appendix (LRTP) that outlines what constitutes a ‘Major
Amendment’.  Additionally, within Section 10.6, the definition of a Major Amendment
has been highlighted in bold text.  Going through the LRTP documents, I could not find
“major amendment” using a Word search function.  LRTP Amendment procedures are
contained in Chapter 7:  Appendix, starting on Page 57.  Could you clarify what
constitutes a major amendment for which you would go through additional public
participation as outlined?   See link provided in previous response.
In Section 10.3, suggest using the regulatory language here and consider shortening the
review period to 15 days (it does not need to be 30):  Review period shortened to 15
days

23 CFR 450.316(1)(viii) - Providing an additional opportunity for public comment, if
the final metropolitan transportation plan or TIP differs significantly from the
version that was made available for public comment by the MPO and raises new
material issues that interested parties could not reasonably have foreseen from the
public involvement effort.

In Section 10.4
Step 5 - Add public meeting during public comment period  Language pertaining to
Public Meetings has been added
Step 6 - Language should be revised to read, “All comments received will be
considered and the response to comments will be documented and provided to the
Board prior to taking action on the draft regional plan materials.”   Additional
language has been added
Step 9 - Recommend clarifying, as it seems to repeat the public participation
process. Where will the final version be posted?  Final versions will be posted to
the BCPC website and will be available in print at BCPC offices, BARTA’s offices
and PennDOT District 5-0 office in Allentown.

In Section 10.5
Same comments as above on Steps 5, 6, and 9.  Same amendments added.

 
Other Considerations

Tribal consultation requirements should be added.  MPOs/RPOs must consult with
federally recognized Tribes and Nations to provide opportunities for review and comment
on key planning documents. The updated list for tribal consultation in planning is found
here (see pages 4-7). Many Tribes and Nations accept electronic submissions. If a Tribe or
Nation requests hardcopy submissions, RATS should provide a hardcopy of the draft
document.  A new Section 4.2 Consultation with Tribes and Federal Land Management
Agencies has been added.  The first paragraph references PennDOT’s Tribal
Consultation Guide which describes which Tribes and Nations have interests
throughout the Commonwealth, specifies which are to be included in review activities
and how they are to be addressed.

 
The regulations require coordination with Federal land management agencies in the
development of the LRTP and TIP when the MPO’s area includes Federal public lands.
Based on our records, there are Federal lands in Berks County (Hopewell Furnace). I would
recommend adding resource agency coordination in the PPP. Generally, we are
encouraging more collaboration between MPOs/RPOs and state and federal resource
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agencies in the early stages of LRTP and TIP development.     A new Section 4.2
Consultation with Tribes and Federal Land Management Agencies has been added.  The
second paragraph references the two Federal lands in Berks County (Hopewell Furnace
National Historic Park administered by the National Park Service, and Blue Marsh Lake
administered by the U.S. Army Corps of Engineers).

 
Thanks so much,
Vanessa
 
 
Vanessa Shamberg, AICP
Senior Community Planner
USDOT | FHWA | Pennsylvania Division
30 North Third Street, Suite 700
Harrisburg, PA 17101
(717) 221-4406 | vanessa.shamberg@dot.gov
 

mailto:vanessa.shamberg@dot.gov


13. As of the close of the Public Comment Period (07/18/2023), a total of ten (10) 
online surveys and no (0) written surveys were returned.  All responses 
received were English; no Spanish responses to the Surveys were received.  
The summary of responses is attached. 

  



Reading Area Transportation Study (RATS) Public Participation Plan Survey

1 / 15

100.00% 10

0.00% 0

Q1 Have you ever seen or heard about the Reading Area Transportation
Study (RATS)?
Answered: 10 Skipped: 0

TOTAL 10
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Reading Area Transportation Study (RATS) Public Participation Plan Survey
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90.00% 9

10.00% 1

Q2 Do you know who undertakes transportation planning in Berks County?
Answered: 10 Skipped: 0

TOTAL 10
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Reading Area Transportation Study (RATS) Public Participation Plan Survey
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90.00% 9

10.00% 1

Q3 Are you familiar with the transportation planning process?
Answered: 10 Skipped: 0

TOTAL 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No



Reading Area Transportation Study (RATS) Public Participation Plan Survey
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90.00% 9

10.00% 1

Q4 Do you know where the funding comes from for transportation
improvements?
Answered: 10 Skipped: 0

TOTAL 10
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Reading Area Transportation Study (RATS) Public Participation Plan Survey
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44.44% 4

11.11% 1

22.22% 2

22.22% 2

55.56% 5

Q5 If you checked ‘Yes’ above, where have you seen or heard about
RATS?

Answered: 9 Skipped: 1

Total Respondents: 9  
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ANSWER CHOICES RESPONSES

Print Media

Television

Social Media

Municipal Newsletter

Other (specify at end of Survey)



Reading Area Transportation Study (RATS) Public Participation Plan Survey
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Q6 As we develop plans and projects that may impact you, what would be
the best ways for us to get information to you? (Check all that apply)

Answered: 6 Skipped: 4
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Reading Area Transportation Study (RATS) Public Participation Plan Survey

7 / 15

66.67% 4

50.00% 3

50.00% 3

33.33% 2

0.00% 0

66.67% 4

0.00% 0

33.33% 2

0.00% 0

66.67% 4

0.00% 0

0.00% 0

Total Respondents: 6  

ANSWER CHOICES RESPONSES

Direct notification (by postal mail or email) of meetings and documents

BCTV Programs and BCTV Community Calendar notices

Public Meetings, RATS meetings, and presentations to community groups

Newspaper articles and press releases

Legal Advertisements and/or block ads in newspaper

Website information, including downloadable documents

Documents on file at libraries and other community organizations

Municipal Newsletters

Paper notices posted on bulletin boards

Social Media

Advertising-type newspapers (the Merchandiser)

Other methods (please describe at the end of this survey)



Reading Area Transportation Study (RATS) Public Participation Plan Survey
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66.67% 4

0.00% 0

66.67% 4

0.00% 0

83.33% 5

50.00% 3

0.00% 0

66.67% 4

0.00% 0

Q7 If you have concerns as we develop those plans or about
transportation projects, which of the following methods are effective ways

for you to get information to us? (Check all that apply)
Answered: 6 Skipped: 4

Total Respondents: 6  
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ANSWER CHOICES RESPONSES

Public meetings, special presentations & workshops

Paper Surveys returned by postal mail

Electronic Surveys completed online

Social Media (Specify)

Public Meetings, RATS meetings, and presentations to community groups

Small group meetings (community organizations, agencies, & individuals)

Telephone or fax

Email

Other methods (please describe at the end of this survey)



Reading Area Transportation Study (RATS) Public Participation Plan Survey
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Q8 What obstacles prevent you from attending a meeting about
transportation planning? (Check all that apply)

Answered: 3 Skipped: 7
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

33.33% 1

0.00% 0

66.67% 2

0.00% 0

0.00% 0

33.33% 1

Total Respondents: 3  

ANSWER CHOICES RESPONSES

Not an interesting subject

No specific project that directly affects me

Need special accommodations (please describe at the end of this survey)

Fear/distrust of government

Can’t leave work to attend meetings

Child / Elder care concerns

Meeting time / location conflicts (please describe at the end of this survey)

Language barrier

Lack of available transportation

Other (please describe at the end of this survey)



Reading Area Transportation Study (RATS) Public Participation Plan Survey
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83.33% 5

16.67% 1

Q9 Do you participate in Virtual (online) meetings?
Answered: 6 Skipped: 4

TOTAL 6
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Reading Area Transportation Study (RATS) Public Participation Plan Survey
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60.00% 3

40.00% 2

0.00% 0

40.00% 2

0.00% 0

Q10 If Yes, which benefits do you receive? (Check all that apply)
Answered: 5 Skipped: 5

Total Respondents: 5  
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It saves me
time
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to drive...

I don’t have
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I can view
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I prefer
virtual vs....

ANSWER CHOICES RESPONSES

It saves me time

I don’t have to drive anywhere

I don’t have access to transportation

I can view recorded meetings at a more convenient time

I prefer virtual vs. face-to-face



Reading Area Transportation Study (RATS) Public Participation Plan Survey
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0.00% 0

0.00% 0

0.00% 0

100.00% 1

Q11 If No, which challenges do you face? (Check all that apply)
Answered: 1 Skipped: 9

Total Respondents: 1  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I don’t use or
have access ...

I’m not
comfortable...

I’d rather
meet...

Other (please
describe at ...

ANSWER CHOICES RESPONSES

I don’t use or have access to a computer or smart phone

I’m not comfortable using technology

I’d rather meet face-to-face

Other (please describe at the end of this survey)



Reading Area Transportation Study (RATS) Public Participation Plan Survey
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100.00% 6

100.00% 6

0.00% 0

Q12 Which types of platform(s) do you use regularly? (Check all that
apply)

Answered: 6 Skipped: 4

Total Respondents: 6  
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Desktop
Computer /...
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Mobile Phone

Neither

ANSWER CHOICES RESPONSES

Desktop Computer / Laptop

Tablet / Mobile Phone

Neither



Reading Area Transportation Study (RATS) Public Participation Plan Survey

15 / 15

Q13 Please tell us below any ideas you have for improving public
participation in the transportation planning process. 

Answered: 4 Skipped: 6

# RESPONSES DATE

1 Targeted business group presentations 7/14/2023 6:12 PM

2 I think RATS is providing various ways the public can participate in the the transportation
planning process in Berk County. The issue is that the public will not get involved unless the
transportation issue affects them directly in their daily lives. The planning process is long and
involves the TYP, LRTP, etc, funding for projects slip or are directed to other projects that
require additional funding and the public may not fully understand why the project they were
interested in moving forward was delayed or removed from the TYP due to funding issues. It is
difficult to explain to the average citizen what steps are necessary for a project to be placed on
a planning document, receive the necessary funding in the years required to design and fully
fund the construction to complete the project. I think RATS should approach the municipalities
in Berks and offer to attend either a Planning Commission Meeting or a Township/Borough
Supervisor meeting and explain the ins and outs of the transportation planning process.

7/14/2023 9:25 AM

3 Ed Granger egranger@abilitiesinmotion.org 7/14/2023 9:08 AM

4 Do lots of advertising and social media so that people know when meetings will be. Give a
virtual option for meetings.

6/5/2023 9:53 AM



14. Staff submitted (8/23/2023) revised documents to Vanessa Shamberg, 
FHWA staff per her previously submitted comments for additional review.  
Staff also included Khan Mitchell (FHWA Civil Rights Specialist) along with 
Stacey Waters and Debra Allen (both PennDOT Bureau of Equal 
Opportunity).  On 8/28/2023, staff received documents with embedded 
comments from both FHWA officials (unable to reproduce for this document).  
Staff reviewed and incorporated changes suggested by those comments. 

  



15. Both documents set for review/recommendation by RATS Technical 
Committee 9/7/2023.  If a favorable recommendation is received, the RATS 
Coordinating Committee (Reading MPO) should adopt on 9/21/2023.  
Minutes from both meetings to be attached upon approval. 
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