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Independent Internal Auditor’s Report On Tax Collector Compliance  

 
 
To the County Commissioners 
County of Berks 
Berks County, Pennsylvania 
 
  

We have performed the procedures enumerated below to assist in evaluating 
compliance for the year ended December 31, 2021 for seventy tax collectors, as identified 
in Exhibit A, with specific requirements of the Local Tax Collection Law - Act of May 25, 
1945. P. L. 1050, No. 394, 72 P.S. § 5511.1 et seq., as amended, and the County of Berks 
Tax Collector Manual. The Berks County Treasurer collects for the City of Reading, 
Adamstown, and New Morgan which are covered under a separate audit. 

 
Tax collectors are responsible for the tax collection records. This agreed-upon 

procedures engagement was conducted in accordance with attestation standards 
established by the American Institute of Certified Public Accountants. The sufficiency of 
these procedures is solely the responsibility of those parties specified in the report. 
Consequently, we make no representation regarding the sufficiency of the procedures 
described below either for the purpose of which this report has been requested or for any 
other purpose.  
 

We applied procedures to the following sections of the Local Tax Collection Law 
and the County of Berks Tax Collector Manual, Part 2, Procedures. For many sections, all 
tax collectors were in compliance. For the sections without full compliance, we have noted 
Finding No. 1 through Finding No. 15. 

 
The procedures and the associated findings are as follows for the Local Tax Collection 
Law: 

 
• Section 6.  Notices of Taxes:   We tested to determine if property and other tax 

notices were mailed within 30 days of receipt of the tax duplicate. All are mailed by 
the County.  
 
The County of Berks complied with this section of the statute.   
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• Section 13.  Collectors Required to be in Attendance:   We tested to determine if 
the tax notice contained a statement of the tax collector's residence or a 
designated place which would be the location at which the tax collector or an 
authorized representative would be in attendance for receiving and receipting 
taxes on at least three days of each week during the last two weeks of the discount 
period. 
 
This attribute was waived for testing due to the conditions surrounding the 
COVID-19 pandemic in 2021. 

   
 

• Section 22.  Deputy Tax Collectors:   We tested that this position, if applicable, had 
been approved in writing by the tax-levying district.   
 
All tax collectors were in compliance with this section. 
 

• Section 25.  Collection and Payment Over of Taxes:   For the tax collector’s bills 
we tested to determine that the discounts and penalties were calculated in 
accordance with the law of a 2% discount March 1 to April 30, flat amount May 1 to 
June 30, and 10% penalty added for July 1 to January 15.  
This attribute was waived for testing due to the conditions surrounding the 
Treasurer’s Tax Collector System upgrade from AS400 to the RBA System. 
 

• Section 32.  Compensation to Be Made by Warrant:   We tested to determine that 
there were no expenses paid from the tax account and that bank fees deducted 
were resolved within two months. 
 
Finding No. 1   We noted two instances where the tax collectors did not properly 
handle bank fees and expenses paid from the tax account. 

 
District Response / Status 

Amity No Response 

Centerport No Response 

 
The procedures and the associated findings are as follows for the County of Berks Tax 
Collector Manual, Part 2 Procedures: 

  
• Section IV.  Tax Collections:   We tested to determine that acceptance of late 

payments were supported by documented approvals maintained by the tax 
collector.  

 
This attribute was waived for testing due to the conditions surrounding the 
Treasurer’s Tax Collector System upgrade from AS400 to the RBA System.  
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• Section VII.  Payment Over of Taxes/Monthly Reports and Records:   We tested to 
determine that a separate account for depositing tax monies had been established, 
preferably a Federally Insured Bank Account.   
 
All tax collectors were in compliance with this section. 

 
• Section VII.  Payment Over of Taxes/Monthly Reports and Records:   We 

requested a December 31, 2021 bank statement for the tax collector's bank 
account and compared the collector’s reported reconciled bank balance to the 
financial institution balance.  
 
All tax collectors were in compliance with this section. 

 
• Section VII.  Payment Over of Taxes/Monthly Reports and Records:   We inquired 

on the Employer Identification Number (EIN) from the tax collector for the tax 
collector's bank account.  Only the County EIN or the taxing district EIN is to be 
used, not the Social Security Number of the tax collector. 
 
All tax collectors were in compliance with this section. 
 

• Security of payments:   We inqured to the tax collector to determine whether 
security of payments are properly secured  until deposit at the bank. 
 
Finding No. 2   We noted two instances where the tax collectors did not have 
proper security of payments until deposited at the bank. 

       
District Response / Status 

Amity No Response 

 
 
   

• Section VII.  Payment Over of Taxes/Monthly Reports and Records:   We tested to 
determine that any interest earned was remitted timely to the taxing authorities.  Not 
all tax collectors had interest-bearing bank accounts. 

 
All tax collectors were in compliance with this section.    
 

• Section VII.  Payment Over of Taxes/Monthly Reports and Records:   We tested to 
determine that deposits with and remittances to the County were made timely per 
Ordinance No. 4-02 as follows: 

 
March through June:  every Tuesday, or sooner, when the aggregate amount 
collected exceeds $5,000.00; 

   
July through January:  once per month, or sooner, when the amount collected    
exceeds $5,000.00; 
 
All remittances to the County shall be accompanied by Form BCF-5 
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Daily Remittance Form. 
 
Finding No. 3   We noted four instances where the tax collectors did not timely 
remit tax funds to the County. 

 
District Response / Status 

Amity No response 

Birdsboro No response 

Exeter “Agreed, due to the extremely high level of work, 
particularly with the bombardment of payments in 
March-April and July-Aug.” 

 
• Section VII.  Payment Over of Taxes/Monthly Reports and Records:   We tested to 

determine that sufficient documentation was maintained to support that all refunds 
were sent in a timely manner. 
 
Finding No. 4   We noted twelve instances where the tax collector did not timely 
remit refunds to taxpayers. 
 

 
District Response / Status 

Albany No Response 

Amity No Response 

Bernville No Response 

Birdsboro No Response 

Exeter “Agreed, again due to the high level of work.” 

Longswamp No Response 

Pike No Response 

Richmond Refund checks for 2020 and 2021 were written out 
1/31/23 

Rockland No Response 

 
 

• Section VII.  Payment Over of Taxes/Monthly Reports and Records:   We tested to 
determine that sufficient documentation was maintained to support the refund 
checks issued for overpayment or duplicate payment of taxes.   
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Finding No. 5   We noted six instances where the tax collector did not maintain 
sufficient documentation to support refund checks issed for overpayment or 
dulpcate payment of taxes. 
 

 
District Response / Status 

Amity No Response 

Bernville No Response 

Birdsboro No Response 

Maidencreek No Response 

 
• Section VII.  Payment Over of Taxes/Monthly Reports and Records:   We tested to 

determine that Form BCF-8 – Report of Abandoned and Unclaimed Property had 
been filed to escheat funds to the County for refunds due taxpayers who could not 
be located by the tax collector.  
 
Finding No. 6   We noted one instance where the tax collector did not use Form 
BCF-8 to properly escheat applicable funds. 

   
District Response / Status 

Birdsboro No Response 

 
 

• Section VIII.  Escrow and Fiduciary Funds:   We tested to determine that monthly 
bank reconciliations were prepared and that sound practices were followed to 
maintain accurate records. 

 
Finding No. 7   We noted five instances where the tax collector did not 
consistently prepare effective monthly bank reconciliations. 
 

District Response / Status 

Amity No response 

Bernville No response 

Centerport No response 

Mohnton “No response to this email because I was not tax 
collector until 2022. Jennifer Roy was prior tax 
collector and abruptly resigned mid December 2021.”  
 

Wyomissing Actively working with the Controller’s office regarding 
the bank reconciliation process. 
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Finding No. 8   We noted ten instances where the tax collectors were not able to 
identify undisbursed funds at year end.       
 

    
District Response / Status 

Amity No response 

Bernville No response 

Bethel “I have initiated the Excel check register, hoping this 
helps me going forward.”  

Birdsboro No response 

Centerport No response 

Exeter “Agreed / to have approximately $4,700 in 
unaccountable funds out of $1.3 billion collected is a 
pretty good record. These funds have been 
reimbursed to the County, Township and School 
District.” 

Kutztown Currently working with the mortgage company  to 
potentially resolve excess funds 

Perry No response 

Richmond Refund checks for 2020 and 2021 were written out 
1/31/23; items to be sent to PA treasury as unable to 
locate (to be escheated) 

Tulpehocken Working with Controller’s office to resolve excess 
funds 

 
    

• Section VIII.  Escrow and Fiduciary Funds:   We tested to determine that an 
acounting was made for all checks issued, including “Voids”, since the last check 
that cleared from the prior year audit.  
 

Finding No. 9   We noted four instances where the tax collectors were not able to 
account for all checks issued, including “Voids”. 
 
 
 

District Response / Status 

Amity No response 

Birdsboro No response 
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• Section X.  Delinquent Taxes:   We tested to determine that reminder notices were 
sent to each taxpayer who had not made payment of his or her taxes by October 1, 
2021.  
 
Finding No. 10   We noted six instances where the tax collectors were not able to 
provide documentation for mailing reminder notices or mailed reminder notices to 
taxpayers late.       
 

    
District Response / Status 

Amity No Response 

Birdsboro No Response 

Centerport No Response 

Maidencreek No Response 

        
We were not engaged to, and did not, conduct an audit, the objective of which 

would be the expression of an opinion on the accounting records. Accordingly, we do not 
express such an opinion. Had we performed additional procedures, other matters might 
have come to our attention that would have been reported to you. This report is intended 
for the information of the County of Berks Commissioners and Tax Collectors. However, 
this report is a matter of public record and its distribution is not limited.  

Sandra M. Graffius, Controller 
                April 26, 2023
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EXHIBIT A 
 
List of Tax Collectors – 2021 
 
Page 1 of 3 
 
 

MUNICIPALITY  TAX COLLECTOR 
Albany  Tina Weidele 
Alsace  Ruth Ann Moyer 
Lower Alsace  Patrick Duggan 
Amity  Dean Fronheiser 
Bally  Beth Spaid 
Bechtelsville  Janet Kehl 
Bern  Jami Neuin 
Upper Bern  Janet Savage 
Bernville  Deborah Craig 
Bethel  Darlene Orendo 
Birdsboro  Judith Lumis 
Boyertown  Sallie Ann Yerger 
Brecknock  Helen Heath 
Caenarvon  Dorothy Lynn 
Centerport  Darlene Savage 
Centre  Beth Showalter 
Colebrookdale  Joan Herb 
Cumru  Betsy Diebolt 
District  Jackie Watkins 
Douglass  Mary Heimbach 
Earl  Dale Watkins 
Exeter  Charles Diamond 
Fleetwood  Marci Mayer 
Greenwich  Kay Brendlinger 
Hamburg  Rebecca Henne 
Heidelberg  Carol Keppley 
Lower Heidelberg  Sharon Boyer 
North Heidelberg  Kloma Kalbach 
South Heidelberg  Valerie Stricker 
Hereford  Jackie Watkins 
Jefferson  Lori Nye 
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EXHIBIT A 
 
List of Tax Collectors - 2021 
 
Page 2 of 3 
 
 

MUNICIPALITY  TAX COLLECTOR  
Kenhorst  Denice Carroll 
Kutztown  Jerilyn Wehr 
Laureldale  Joanne Bowers 
Leesport  Mary Lauser 
Lenhartsville  Kay Brendlinger 
Longswamp  Lorraine Meck 
Lyons  Naomi DeTurk 
Maidencreek  Barbara Hassler 
Marion  Eileen Heydt 
Maxatawny  Jerilyn Wehr 
Mohnton  Jennifer Roy 
Mount Penn  Alfred R. Worrell, Jr. 
Muhlenberg  Pat Lupia 
Oley  Janet Shirey 
Ontelaunee  Brittney Hadden 
Penn  Carmen Chiumento 
Perry  Debora Heckman 
Pike  Tina Stephens 
Richmond  Norann Warmkessel 
Robeson  Carrie Mountz 
Robesonia  Marshall Reynolds 
Rockland  Mollie Prey 
Ruscombmanor  Rose Ellen Mull 
Shillington  Carol Leiphart 
Shoemakersville  Karen Hamm 
Sinking Spring  Harvey Glantz 
Spring  Lillian Cramsey 
St. Lawrence     Susan Eggert 
Tilden  Alison Epting 
Topton  Nancy Heffner 
Tulpehocken  Lori Deck 
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EXHIBIT A 
 
List of Tax Collectors - 2021 
 
Page 3 of 3 
 
 

MUNICIPALITY  TAX COLLECTOR 
Union  Margaret Kennedy 
Upper Tulpehocken  Lisa White 
Washington  Brenda Breidigan 
Wernersville  Debra Pierce 
West Reading  Janice Kaucher 
Windsor  Beckie Reinhart 
Womelsdorf  Sandra Barnhart 
Wyomissing  Betsy Heckman 

 
 






























